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/ﬁaue HaliMeHyBaHHs 6aHKy:
AKLIIOHEPHE TOBAPUCTBO «MEPLINA YKPAIHCBKIA

IcTOTHI XapaKkTepucTukn nocnyr 3 HagaHHA CMoOXXMBYOIo KpeauTy:
3a nocunaHHAM

ICTOTHI XapaKTepuCTMKM nocnyr 3anyveHHs 6aHKiBCbKOro Bknagy
(oenos3uTy): 3a NocMnaHHAM

Mopsiaok | Npoueaypa 3axMcTy NepcoHanbHUX A4aHUX (BUTAT):
33 NoCUNaHHAM

NMiueHsii Ta go3BoNK 6aHKy: 3a NOCUNAHHAM /

Buan 6aHKIBCbKMX MoOCRyr, WO HaOalTbCs KITEHTY:
OaHkiBCbKi Ta iHWI iHaHCOBI MocnyrM BIAMNOBIAHO A0
3akoHy YkpaiHn «lpo 6aHku i BaHKiBCbKy LiSNbHICTbY», B
TOMY YMCMi BIOKPWUTTA PaxyHKiB, HadaHHA KpeawuTis,
3anyyeHHs BknadiB (4eno3uTiB), HaJaHHS Y KOPUCTYBaHHS
iHOMBIAYanbHUX OaHKIBCbKUX cendiB.

Mopsagok gim 6aHKky B pasi HEBMKOHAHHA KIiEHTOM OOOB'A3KIB
3rigHO 3 [OroBOPOM MNP0 HafaHHA OGaHKIBCbKMX MOCHyr:
BU3Ha4vaeTbcA NnyHkToM 6.10 Po3giny | [lorosopy.

IHdopmaLis Npo NopsaaoK Ppo3rnsaay 3BepHEeHb KNIEHTIB po3MillieHa
32 MOCUNaHHAM

MonepemXeHHA: MNpUEAHAHHS  KMieHTa  go
npono3uii (odepTtn) nepenbavae HagaHHA MOro 3roam Ha
3a3HayveHi yMOBU HagaHHSA BaHKIBCbKUX MOCIYT; KIMEHT MOXe
BiAMOBUTUCA Bi4 OTPUMAHHA peKNnaMHUX Matepianis
3acobamu OUCTaHUINHUX KaHamniB KOMYyHiKaLlji.

I'Iy6J'Ii‘-IHO'I\

Posgin  «3BepHeHHss  rpomagsH»  odiuiiHoro  IHTepHeT-

npeacTtaBHMUTBa HauioHanbHoro 6aHKy: 3a nocunaHHaM

IHdopMmaLia npo cucteMy rapaHTyBaHHS BKragis gisnyHmX ocib:
3a nocunaHHam
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My6niyHa npono3udia AT «[MYMB»
Ha yknageHHs [lJoroBopy KOMMIeKCHOro 6aHKiBCbKOro o6cnyroByBaHHs (pisnyHUX ocid

AT «MYMbB» BignosigHo Ao cT. 641 LineinbHOro kogekcy YkpaiHu oronowye nyonivyHy nponosuuio Ha yknageHHs JoroBopy
KOMMNeKcHoro 6aHkiBcbkoro obcnyroByBaHHS isndHuX oci® (Hagani - «[1ybniyHa nponosuyis») 3 METOK HafaHHs GaHKiBCbKMX
nocnyr, yMoBU i MOPSAOK HaaHHA AKMX BM3HaYeHi y Aanin MNybnidHin nponoawudii. Lis My6niyHa nponosumuis poamillieHa Ha canTi
AT «MYMB»: pumb.ua (Hagani - «Calm baHKy»), Habvpae YMHHOCTI 3 AaTW, BU3HAYEHOI Ha ii NMepLUin CTOPIHLi, Ta € YAHHOW [0
AaTtn po3MillieHHs (onpunofgHeHHs) Ha CawnTi baHky 3asBu npo i BiAKMMKaHHA B LINOMY Y/ B YacTUHI abo BHECEHHS 3MiH 0o
My6niyHoT Nnpono3awnii.

AT «MYMB», pitoum Ha nigcTtasi cr.cT. 641 Ta 644 LuBinbHOro kopekcy YkpaiHu, 3BepTaeTbca 3 Luieto [yGniyHoro
Npono3unuielo HagaHHsa nocnyr isn4yHM ocobam y nepegbayeHoMy Mopsaky Ta Ha obyMOBREeHUX yMOBaX, i3 3aCTOCYBaHHAM
BcTaHoBneHux AT «MYMB» Tapudis, ski onpuniogHeHi Ha Canti banky Ta/abo po3MilleHi y OOCTYNHWUX ANst KMEHTIB MicUsiX
HapaHHs BaHkom nocnyr.

AkuenT ujiei My6niyHoi Nnpono3uii (npyeaHaHHa Ao JoroBopy KoMnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHSA isnyHUX ocib)
3[iMcHI0ETLCA i3nYHMMKM ocobamu Ha niacTasi cT. 634 LimeinbHoro kogekcy YkpaiHu wnsaxom oopMeHHsa 3asBu Ha NPUEQHAHHS
Ao [oroBopy KOMMMEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs isnyHMX OCIG 3a YMOBM MOAaHHSA (HasiBHOCTI) BU3HaveHux BaHkom
OOKYMEHTIB. AKUEenT CBiAYMTbL Npo noeHe i 6e3aymoBHe NpunHATTA IMy6nivHoi nponosuuii baHky Ha yknageHHs [Jorosopy B Linomy,
KnieHT He moxe 3anponoHyBaTu baHky cBoi ymosu [lorosopy.

Lis My6niyHa npono3awuuis (pa3om i3 gogatkamu), Tapudu baHky, a Takox odpopmneHi KnieHtamn 3asBu Ha npuegHaHHSA o
[HoroBopy pa3oM cknagatTb €ANHUA OKYMEHT — [JoroBip KOMMMeKCHOro 6aHkiBCbKoro ob6cnyroByBaHHSA 4i3nyHKX OCib.
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PO34IN | «3aranbHi 3acagn»

YactuHa 1.
Bu3HayeHHs TepMiHiB

B ubomy [loroBopi HmK4YeHaBeAeHi TEPMiHW BXMBAKOTLCA B TAKOMY 3HAYEHHI:

«AemeHmudbikayitiHi
OaHi»

«BbaHK»

«Bknad»

«Bmpama/kpadixka
Kapmku»

«[Jepxamenb
Kapmku»

«JucmaHuyitHi kaHanu
obcyzoeyeaHHsI»

«[JoeipeHa ocoba»

«[Jozoeip»

«3abopzoeaHicmb 3a
Hozoeopom»

«3apnnamHuli
Kapmkoeuti paxyHOk»
«3apnnamuuli
npoekmy

«3asiea Ha
npuedHaHHs1 o
Hozoeopy»

«3ynuHeHHs1
(6r1okyeaHHs1) Oii
Kapmku»
«Kapmka»

«Kapmkoeuli
PaxyHOK»
«Knienm»

«Kpedumra kapmka»

MIH, yicnosi koaw, yHikaneHi noriH (login) i naponb (password) KnieHTa, iHWi AaHi, Wo HagaTb
MOXNMBICTb aBTeHTUdiKyBaTM KnieHTa npu Woro 3BepHeHHi Ao baHky, B ToMy uwucni 4epes
OvcTtaHuivHi kaHanu obcnyroByBaHHA, Ta BUKOPUCTOBYHOTLCHA MPU €NeKTPoHHIN B3aemopii CTopiH
ONs JOCTyny Ta 34iIMCHEHHS onepaLin.

topuanyHa ocoba AKLIIOHEPHE TOBAPUCTBO «MEPLIWMA YKPAIHCBKAA MPKHAPOOHWUN
BAHK» (ckopoyeHe HanmeHyBaHHA AT «[TYMB»).

rPOLUOBI KOLUTK B roTiBKOBI ab0 B 6e3roTiBKOBI hopmi y BantoTi YkpaiHn abo B iHO3eMHiln BantoTi,
pO3MillleHi Ha Aeno3uTHOMY paxyHKy Yy baHky Ha Bu3HauveHun [JoroBopom CTpoK 36epiraHHa 4n Ha
ymoBax Buaadi Bknagy Ha nepiuy BuMory.

HeMOXNuBICTb 3aincHeHHs KnieHtom/ Oepxatenem KapTku koHTponto (BonoAiHHA) 3a KapTkoto,
He3akoHHe/ HenpaBOMipHe 3aBONoAiHHA Ta/abo BukopucTaHHA KapTku uum i peksiauTie, 6yab-ake
BnOyTTa KapTkm i3 posnopsipkeHHss KnieHTa BHacnigok gin TpeTix ocib, Hembamnocti camoro
KnieHTa, Oyab-aKMX iHWWX NpUYMH Ta/abo OTpUMaHHS TPeTbOoK 0coboto iHbopmauii woao Kaptku
(Homep Ta TepMiH aii, kog CV2/ CVC2 Towo).

isnyHa ocoba, Akin baHkom BugaHo y TMM4acoBe kopuctyBaHHA Kaptky i MIH go Hei Ta sika Ha
3aKOHHMX NigcTaBax BMKOPUCTOBYE ii ANA iHiLilOBaHHA nepekasy KowTiB 3 KapTKoBOro paxyHky B
BaHky abo 3airicHIoe iHWi onepalLii i3 3acTocyBaHHAM KapTku.

kaHanun obcnyroByBaHHA KnieHTiB, 40 Akux HanexaTb Cuctema «lHTepHeT-6aHkiHr», 6aHkomaTtu
BaHky, LleHTp obcnyroByBaHHS KnieHTiB, kaHanu TenedoHHOro, MobinbHOro (COToBOro) 3B’A3Ky (B
ToMmy yYumcni SMS-noBigomneHHs), iHWi BU3Ha4eHi baHkom kaHanu, 3a gonomoroto skux KnieHt, 6e3
BiABiAyBaHHA BigdineHHs baHKy, 3 BMKOpMCTaHHAM npouenypu igeHTudikauii/ Bepudikauii,
aBTeHTudikauinHMx aaHux Ta/abo BignosigHoro kogy Aoctyny Anst aBTeHTUdikauii KnieHta, moxe
3BepHyTUCA A0 BaHky 3 meTolo oTpumaHHs nocnyr. bank Hapgae nocnyrm KnieHtam 3a gonomoroto
Byab-akoro AuncraHuinHoro kaHany o6CcnyroByBaHHs 3a HassBHOCTi TEXHIYHOT MOXINUBOCTI y BaHky.
disnyHa ocoba, Aka Ha 3aKOHHMX MigcTaBax Mae npaBo 3AiMCHIOBaTW onepauii 3a KapTkoBum
paxyHkoM KnieHTa, y TOMy 4ncni 3 BUKOpUCTaHHAM [JooaTkoBOI KapTKu, eMiTOBaHOI Ha iM'a Takoi
disnyHoi ocobw.

HoroBip komnnekcHoro GaHKiBCbKOro 06CnyroByBaHHsA (hi3U4HUX OCIO - ABOCTOPOHHINA NpPaBOYMH
Mix BaHkoM i KnieHTom (Bkntovaroum Bci joaatky Ao Hboro, Tapudu i 3asiBn Ha npuegHaHHs), AKuia
yKnagaeTbcs Wsxom AkuenTyBaHHS disndyHMMn ocobamu My6niyHoT npono3unuii BaHky.

3aranbHa cyma rpowoBux kowTiB, fky KnieHT noBuHeH cnnatutn BaHky 3rigHO 3 ymoBamwu
[oroBopy, Bknoyaun, ane He BUKMOYHO, cyMy OCHOBHOro 60pry, HapaxoBaHWX Ta HecnavyeHnx
MPOLEHTIB 3a KOPUCTYBAHHA KPEOAUTHMMM KOLUTAMM, HApPaxOBaHWX Ta HECNIa4YeHUX KOMICi,
HapaxoBaHy BuHaropogy baHky 3a obcnyroByBaHHS (piyHe, MicsyHe 06CnyroByBaHHSA TOLLO)
MakeTy nmocnyr, HeycTonku (wTpady Ta/abo neHi), BuTpat baHKy, NoB‘A3aHMX i3 ogepXaHHAM
BMKOHAHHS, CNPUYMHEHUX 30MTKIB, iHLIMX nnaTexis 3a [loroBopoMm.

KapTkoBWIA paxyHoK, BiAKpUTUA B pamkax 3apnnaTHOro NpoekTy.

komnnekc nocnyr baHky, wo Hapaetbcs Opranizauii ons BigkputTa KapTKOBMX paxyHKiB Ha
KOpUCTb (i3nyHMX ocib 3 MeTol 3abesneyeHHss MexaHiamy 6e3roTiBKOBOro mnepepaxyBaHHSA
3apobiTHOI NnaTu/cTuneHaii Ta iHWWX BUnnaT Ha BiakpuTi B BaHky KapTtkoBi paxyHku KnieHTiB (ski €
npaudiBHukamu/ctyaeHtamm OpraHisauii), Ha niacTtaBi BiOOMOCTEN, SAKi LOMICAYHO HaZalTbCs
Opratizauieto oo baHky.

Oyab-9kuiA  OOKYMEHT i3 CTaHgapTu3oBaHMX ¢OpM  AOKyMeHTiB BaHky, Wo odopMmioeTbes
disnyHMMm ocobamu (KnieHtamn) 3 metoro: (1) Akuenty [y6niyHoi nponosuuii BaHky; (2)
oTpMMaHHsa nocnyr baHky 3a uvm [dorosopowm; (3) 3miHM ymos/ obcsiry nocnyr abo BigmoBu Big
nocnyr(u) BaHky.

TuM4YacoBa 3abopoHa (0OMeXeHHs1) MpoBedeHHs onepauii 3 BUMKOPUCTaHHAM KapTku Lunsxom
BHeceHHs KapTku go Cton-cnvcky BHAcCMiAOK BUHWKHEHHSI 0OCTaBuH, nepenbaveHux [JoroBopom
Ta/abo npaBunamu MIC, Ta/abo 3akoHOAABCTBOM YKpaiHu.

GaHkiBCbKa MnaTikHa KapTka - eNeKTPOHHWUI nnaTtikHui 3acib y Burnsagi emitoBaHoi BaHkom y
BCTAHOBMNEHOMY 3aKOHOAABCTBOM MOPSAKY KapTku (nnacTtukoBoi abo  BipTyanbHOI), WO
BMKOPUCTOBYETLCS ANS iHIiLiIOBaHHSA nepekasy KOLITIB 3 METOK onnaTtu BapToCTi ToBapiB, poobiT i
nocnyr, nepepaxyBaHHsi KOLUTIB, OTPUMaHHSI KOLUTIB Yy roTiBKOBIin cpopmi B kacax GaHkiB, yepes
GaHKoMaTK, a TakoX 3AINCHEHHS iHWKX onepauiii, nepeadaveHnx JoroBopom. KapTka moxe 6yTu
nepcoHicdikoBaHo (i3 3a3Ha4eHHsSIM iIMeHi Ta Mpi3BMLWLA Ha nNUUBOBIA CTOpoHi KapTtkn) abo
HenepcoHigikoBaHo (6e3 3a3Ha4yeHHs iMeHi Ta npissuwa).

MOTOYHMI paxyHoK, MnaTixHi onepaduii 3a SKMM MOXyTb 3AINCHIOBATUCS 3 BUKOpUCTaHHAM KapTok i3
OOAepXaHHSAM BMMOT 3aKOHOA4aBCTBa YKpaiHu Ta uboro [lorosopy.

isnyHa ocoba (pe3naeHT/HepesnaeHT), saka AkuenTtyBana [yGniyHy nponosuuito Banky/yknana
[orogip i3 BaHkom.

KapTtka, 3a gonomoroto sikoi KnieHT 3givicHioe [MnaTikHi onepauii 3a KapTkoBum paxyHKOM Ha
yMOBax BU3Ha4yeHux [JOroBopom, B TOMY YMUCIi 3a paxyHOK KpeaMTHMX KOLWTIB, siki Hagae baHk B
pamkax BigHoBmntoBanbHoi KpegutHoi ninii. O6cnyroByBaHHs KapTkoBOro paxyHKy, OO SIKOrO
BunyweHo KpeouTHy kapTKy, 34iNCHIOETbCA 3a OebeTOBO-KpeaWTHOK CXeMow. BukopuctaHHA
KpeauTHOI kKapTKn perynoeTbcs 3aKkoHoA4aBCTBOM YkpaiHnu, npasunamu MIMC i ymoBamu [Jorosopy.
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«KpedummHa niHisi»

«Kpedummnui nimim»

«MiHimanbHul
nnamix»

«MiniManbHul pieHul
nnamix»

«Mo6inbHuli
nnamixHuili do0amok»

«He3sHuxyeaHul
3anuwok»

«HecaHKuioHoeaHul
osepdpagpm»

«Homep mMo6inbHO20
menegoHy KnieHma»

«0608’a3kosuli
nnamix»

«Osepdpagpm»

«OnepauiliHuli Yac
BaHky»

«OpeaHizayisi»
«OCHO8Ha Kapmka»
«OcHo8Hull 6opa»
«Makem nocnyz BaHky

(Makem)»

«lMIH»

«lMepesunyck
Kapmku»

dopma KpeouTyBaHHS, 3a yMOBaMW SIKOi MiCrs MOBHOrO abo 4aCTKOBOrO MOBEPHEHHS HadaHux
KnieHTy KpeantHux KowTiB BaHk 3aincHioe Ha ymoBax [JoroBopy noganslue kpeauTyBaHHs KrieHTa
B MeXax BiflbHOro 3anuiuKy Ta cTpoky aii KpeautHoro nimity.

MakcMmarnbHa cyma AOCTYMHUX KpeauTHMX kowTiB 3a KpegutHoto niHielo abo Oepapadtom, Lo
HapaeTbca baHkom Ha ymoBax i B nopsgky, nepeabadeHomy [loroBopom.

CyMa KowrTiB, WO nignsarae oboB’A3KOBOMY LLOMICAYHOMY noralieHHio KnieHTom, skomy HagaHo
KpeauTHy kapTKy, 3a HasiBHOCTi 3ab6oproBaHOCTi 3a KPeAMTOM Ha KiHelb 3BiTHOrO Po3paxyHKOBOro
nepiogy (6e3 BpaxyBaHHs cyMu MiHiManbHOro piBHOro nnartexy).

Posmip MiHiManbHoro nnatexy Bu3HayaeTbcsa Buxoasuu 3 ymoB [dopatky Ne3 abo Oopatky Ned
uboro [loroBopy, Big cymy cakTU4YHOi 3aboproBaHOCTi Ha KiHeub 3BiTHOro PospaxyHkoBoOro
nepiogy.

CyMa KOLUTIB, Lo nignarae o60B’A3K0BOMY LLIOMICAYHOMY MoralleHHo KrieHTom, sikuiA ckopucTaBcs
cepBicOM 0hopMIEHHS NOKYNoK «Cnnavyvte YacTuHammn» 3 BUKOPUCTaHHAM KpeauTHOI KapTku, 3a
HasiIBHOCTi 3a00proBaHOCTi 3a KPeANTOM Ha KiHeLb 3BiTHOro Po3paxyHKoBOro nepioay.

Posmip MiHiMansHOro piBHOrO nnatexy po3paxoBYETbCA K aHYiTETHUWA (PIBHUIA) LLOMICAYHUA
nnaTtix, Buxoasuym 3 ymos JopaTtky Ne3 a6o dogatky Ned4 uboro [loroBopy.

nporpamHuii  3acib, Wo BCTaHOBMOETbCA KnieHTOM Ha NOpTaTMBHUX NPUCTPOSX OCOBUCTOro
KOPUCTYBaHHS, TakMx £K MOOINbHWIA TenedoH, CMapTgOH, NNaHWeT, CMapT-FOAUHHUK TOLLO
(Hapani — «nopmamuesHul npucmpiti»), WO BiANOBIAAE TEXHIYHUM BMMOram nporpamHoro 3acoby
Ta 3abe3nevye MOXMNUBICTb 34IACHEHHSA onepauin 3a KapTKoBMM paxyHKOM 3 BUKOPWUCTaHHSAM
TexHororii 6e34poTOBOro BMCOKOYACTOTHOrO 3B'A3Ky manoro pagiycy gii (NFC), abo B mepexi
IHTEpHeT.

MiHiManbHa cyma kowTiB KnieHTa Ha KapTkoBoMy paxyHKy abo iHLOMY paxyHKy, BigKpUTOMY
BignoBiaHO A0 uboro [oroBopy, Bu3HayeHa y Tapudpax BbaHky, aky KnieHT 3000B’a3yeTbcs
PO3MICTUTW Ha TakOMy paxyHKy Ta MigTpumyBsaTtu ii npoTarom CTpoky Aii [lorosopy. Bumora npo
BCTaHOBMNeHHA HesHwmxkyBaHOro 3anuuwky Ans KapTkoBOro paxyHKy He 3acTOCOBYETbCH Yy pasi
BCTaHOBMEHHs Ha KapTkoBoMy paxyHKy KpeguTHOro nimiTy BignosigHO Ao YMOB Lboro [Jorosopy.
3aboproBaHicTb KnieHta nepen baHkom, wo He 6yna o6ymoBneHa [oroBopoMm, He €
NMPOrHO30BaHOK B PO3Mipi Ta 3a YacOM BUHWKHEHHSI Ta fKa BWHWKAE BHACMiAOK 3AIMCHEHHSA
KnieHTom BuMaaTkoBuX onepauin 3 KapTKOBOro paxyHky Ha Cymy, LLO NepeBuULLYyE BCTaHOBNEHWUN
BaHkom posmip lMnaTixHoro nimity.

HoMep, 3a3HadveHun KnieHtom y 3asBi Ha npueaHaHHs ao Jorosopy Ta/ abo B AHkeTi KnieHTa, abo
NOBiJOMIEHN B iHLIOMY BCTaHOBreHoMy [loroBopom Mopsiaky, ONns 3B’A3Ky Ta aBTeHTudikauii y
OuncTaHuinHMx kaHanax o6cnyroByBaHHs.

3aranbHa cyMa KOWTiB, L0 nianarae o60B’A3KOBOMY LLIOMICAYHOMY MoratleHHo KnieHTom, sikomy
HagaHo KpeguTHy KapTky, 3a HasiBHOCTi 3aboproBaHOCTi 3a KpeaWTOM Ha KiHelb 3BiTHOro
Po3spaxyHkoBoro nepioay.

Posmip O60B’A3KOBOro nnaTexy po3paxoBYETbCHA LUMAXOM AodaBaHHsa cymu  MiHimanbHoro
nnaTtexy, MiHimanbHOro piBHOro nnartexy (3a HasgBHOCTI), NPOLEHTIB 32 KOPUCTYBAHHS KPeAUTHUMN
KowTamu i KOMiCin 3a 3BiTHMA Po3paxyHkoBWMI nepiod, a TakoX iHWMWX nrnaTexis, nepegbadeHnx
ymoBamu [JoroBopy.

KOPOTKOCTPOKOBUI KpeauT, Wo HagaeTbes baHkom KnieHTy B mexax KpeanTtHoro nimiTy BignosigHO
ymoB [loroBopy Ans 3AiNCHEHHSA NnaTkHUX onepaLi NoHa 3anuLiok BnacHux kowTie KnieHTa Ha
KapTtkoBoMy paxyHky. ObcnyroByBaHHs KapTkoBOro paxyHky, 3a sikum BcTaHoBneHo OsepapadT,
3[iACHIOETbCA 3a 1e6ETOBO-KPEANTHOK CXEMOHD.

YacTuHa ornepauinHoro AHa BaHKy, NMpOTAroM SKOro 34iNCHI0ETbCS 0OcnyroByBaHHA KnieHTiB, y
TOMY YuCni NPUAMAalOTbCA OOKYMEHTWM Ha mnepekas Ta BifKMMKaHHS, Wwo MatoTb Byt obpobneHi,
nepedaHi Ta BuKOHaHi baHkom. [loyaTok Ta KiHeub onepauiiHOro 4Yacy BCTaHOBMIOKOTLCH
BiAMOBIAHO OO0 BHYTPIWHIX HOpMATMBHUX akTiB BaHKy 3 ypaxyBaHHAM pexumy poboTu mnaTikHUX
CUCTEM Ta A0BOAUTLCS A0 Bigoma KnieHTiB LWNsxom po3MilieHHst BianoBigHoi iHbopmauii Ha CanTi
BaHky Ta/abo y npumilleHHax BiagineHb baHky.

topuaunyHa ocoba, ismyHa ocoba - nignpuemeup, 3 koo baHkoM yknageHo JOroBip Npo HagaHHS
KOMMnekcy nocnyr 3a 3apnnaTHUM NPOEKTOM.

KapTka, BunyLieHa baHkom Ha iM’a BnacHuKa paxyHKy, B TOMY 4uchi nepesunyLeHa KapTka.

CyMa BUKOPUCTaHOro Ta HenoraweHoro KnieHtom KpegutHoro nimiTy, WO CKMagaeTbes i3 CyM yCix
BMAATKOBUX onepaLiii, ski 3gincHeri KnieHtom B pamkax KpeanTHoro nimiTy Ta BignoBiaHMX KOMICIN
00 Hux (y pasi AKLLO KOMICii onnayeHi 3a paxyHok kowTiB KpeamTHoro nimity).

KoMMnekc 6aHKIBCbKMX NOCNYr/NpoaykTiB, Ski HagaoTbes KnieHtam baHky y CyKynHOCTI 3rigHO ymoB
HoroBopy. HanoBHeHHsi/06car MakeTy (nepenik nocnyr y lMakeTi) BU3HAYaeTbCS BiAMNoBigHO 40
Tapudis i JogaTtkis oo Jorosopy.

nepcoHanbHUiA iaeHTUIKalinHMn Homep - Habip undp abo GykB i undp, Bigomuin nuwe KnieHty/
Oepxatento KapTkm Ta npusHadeHuid Ons aBTeHTUdikauii horo ocobu nig 4vac 3AiNcHEeHHs
onepauin i3 BukopuctaHHam Kaptku. MNIH y koHBepTi Bugaetbcs KnieHty pasom i3 KapTkoto abo
Hagcunaetbca SMS-noBigomneHHsM Ha Homep mobinbHoro TenedoHy KnieHta (3a HasiBHOCTI
BignosigHoro 3acoby mMobinbHOro 3B's3Ky), B TOMy 4mcri Ha 3anuT KnieHTa, HanpaBneHuin yepes
OvcTaHuiviHi kaHanu obcnyroByBaHHs, BuM3HayeHi baHkom, Ta He nignarae posronoleHH Ta
nepepgadi TpeTtiMm ocobam.

eMicis HoBoi KapTkm gns 3amiHn KapTku, wo 6yna emitoBaHa paHiwe Ha niactasi Jorosopy, Y
3B'A3KY i3 NpUNUHEeHHAM ii Aii, NoWwKomKeHHsM, BTpaTtoto/kpaaikkoto KapTku Ta B iHLLMX BUNagKax.
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«lepcoHanbHe
obcnyzoeyeaHHsI»

«MnamixHa dama»

«lMnamixHa onepayis
(onepauisi)»

«lMnamixuut nimim»

«lMocnyea
peayrnsipHo20
nepekasy kowmie»
«Pa3oea komicis»

«Po3paxyHkoeul
nepiod»

«Cucmema
«lHmepHem-6aHkiH2»

«Cnoxue4ul kpedum»

«Cmon-cnucok»

«CmopoHu»
«Tapughu»

«TexHi4yHUl 3aci6»
«Topzoseyb»

«TpaH3akyisi»

komnnekc nocnyr baHky i3 npoBegeHHs po3paxyHkiB KnieHTa nepcoHanbHUM MeHemxepoM Mo
CMMCaHHIO Ta 3apaxyBaHHIO FPOLLUOBMX KOLWITIB NO yCiM BuAaM po3paxyHKiB B HaLiOHanbHi Ta
iHo3eMHin BantoTax. [NepcoHanbHe obcnyroByBaHHA HagaeTbcsl BaHkom 3a KnyOHo-cepBicCHMMUK
mopensammu obcnyrosyBaHHsA Persona Club a6o Persona Elite.

TepMiH, OO0 HacTaHHa skoro KnieHT, 3a HasfABHOCTI 3aboproBaHocTi 3a KpeauTHOK KapTKoHo,
30608B'A3aHMIN 3AINCHUTM NNATK y PO3Mipi He MeHLLOMY Hixk cyma OB0B’A3KOBOro nnartexy.

Y BusHadeHux Jorosopom Bunagkax (3rigHo ymoB [ogaTtky Ne3 a6o Ooaatky Ne4 no [dorosopy),
KnieHT mae MoxnuBicTb camocTiiHo o6patu [naTikHy paTty i3 3anponoHoBaHux baHkom,
3a3HaumBLM ii y BignoBigHin 3asBi Ha NnpueaHaHHs go [orosopy.

his, iHiyinosaHa Knientom (JoBipeHoto ocoboto)/ [epxatenem KapTkum 3 MeTow BHECEHHs abo
3HATTS TOTIBKM 3 KapTKOBOro paxyHKy, 34IMCHEHHS pO3paxyHKiB Yy 0e3roTiBkoBii dopmi 3
BUKOpUCTaHHAM KapTku 3a KapTkoBum paxyHkom Ta/abo iHwi aii 3 BukopuctaHHaM KapTku abo ii
peKBi3nTIB ANst onnaTn BapTocTi ToBapiB (pobiT, nocnyr) Ta/abo nepekasy KOLUTIB Ha iHLi paxyHKM,
a TakoX iHWi onepadii, nepeabayeHi 3akoHogaBcTBOM i umm [orosopom. [naTikHi onepadii
30IMCHIOIOTECA  3a [OMOMOrOK MAaTKHUX NPUCTPOIB  (GaHKoMarTiB, NNaTiKHUX TepMiHanis,
iIMNPUHTEPIB, NPOrPaMHO-TEXHIYHOIO Komnnekcy camoobenyrosyBaHHs (IMTKC) Ta iHWMX nnaTixHUX
npucTpoiB), MobinbHOro nnaTtixkHOro goAatky, a Takox Yepes Cuctemy «IHTepHeT-6aHKiHM» Ta iHLWi
KaHanu, nepegbaveHi YUHHUM 3aKkOHOA4ABCTBOM YkpaiHu, [loroBopom Ta npasunamu MIC.
MakcumanbHa cyma KowTiB, sika gocTtynHa KnieHTy Ans 34iMcHeHHs onepauin i3 BUKOPUCTaHHAM
KapTkn Ta Ti pekBiautiB. PospaxoByeTbCs sIK cyma 3anuwiky kowTiB KnieHTa Ha KapTkoBomy
paxyHKy 3a BUpaxyBaHHsSM cyMu HesHwKyBaHOro 3anuiiky Ta cymu 3abnokoBaHux, ane He
cnucaHux KowTiB (B T.4. CyMW HapaxoBaHOI KOMICii 3@ ob6CrnyroByBaHHA paxyHKy), @ Yy Bunagky
HasBHoOCTi KpeguTHoro nimiTy 3a KapTkoBUM paxyHKOM - SiK Cyma 3anuiuky kowTie KnieHTa Ha
KapTkoBoMy paxyHKy Ta HeBukopuctaHoro KpeauTHoro nimity 3a MiHycoM cymu 3abrokoBaHuX,
arne He CnMcaHnX rpoLLIOBKX KOLWUTIB (B T.4. CYMW HapaxoBaHoOi KOMICii 3@ 06CnyroByBaHHSA paxyHKy).
nocnyra, sika Hagaetbcs baHkom BignoBigHO o ymoB [oroBopy Ta Monsrae y LIOMICSYHOMY
3aincHeHHI baHkom JOroBipHOro cnmMcaHHs CyM rpoLloBuX KowWwTiB 3 KapTkoBoro paxyHky KnieHta B
HauioHanbHin BantoTi YKpaiHu Ha eno3nTHWUIiA paxyHok KnieHTa 3rigHo ob6paHux KnieHTom ymoB.
KOMicisi 3a nepeka3 KowTiB cyMu CMnoOXMBYOro KpeauTy, sika crnradyeTtbcs Ha KopucTb BaHky 3a
paxyHOK KpeauTHUX KoWTiB (BKMoYeHa B cymy CnoXMBYOro KpeauTy).

KOXHWI i3 nepioaiB Yacy, SKMn AOPIBHIOE KaneHgapHOMY MICALIO/POKY, WO PO3NOYNHAETLCS 3 AHA
BIOKPUTTA KapTKOBOro paxyHky, 3a skui BaHkOM HapaxoBylOTbCH MNPOLEHTU 3a KOPWUCTYBAaHHS
KPEOUTHUMUM KOLITaMK | LLOMICAYHI/LLIOPIYHI BUHaropogu/komicii, cnnata skux nepenbayeHa
[oroBopom, SKWO iHWKWA MOPSAOK BU3HAYeHHs Po3paxyHKOBOro nepiogy He BCTaHOBMEHWUW
[orosopom.

cucTeMa AUCTaHUinHOro obcnyroByBaHHsA «IHTepHeT-6aHKiHM» - NporpaMHo-anapaTHWUiA KOMIIEKC,
3a JONOMOrOK0 SIKOro 3AiNCHIOETLCS AUCTaHLUiMHE po3nopsamKeHHs paxyHkamun KnieHTiB, HagaTbea
BiANOBiAHI nocnyrn BaHKy Ta BMKOHYIOTbCS iHLWI onepauii, BU3HayeHi NpasunaMmm AMCTaHUiNnHOIo
obcnyroByBaHHs KnieHTiB — hisauyHmnx ocib B cuctemi IHTepHeT-6aHkiHr «[MYMB online». Cuctema
«IHTepHeT-6aHkiHry  goctynHa Ans KnieHta 4epe3 wmepexy |HTepHeT 3a agpecom:
https://online.pumb.ua/, abo y BignoBiaHOMY MOGINbEHOMY AOAATKY, AKUA MPOMOHYETLCS BaHkom
(«TTYMB Onliney).

KpeouT, Wo Hapaetbca baHkom KnieHTy Ha ymoBax, BcTaHoBneHux [1OroBopomM, i3 MOXIUBUM
LiNbOBMM NPU3HAYEHHSAM:

(a) Ha 3aranbHi cnoxwBYi Lini;

(6) Ha onnaTy (moBHy/4acTkoBy) 3a ToBap/poboTtu/mocnyru, wWwo npuabasatoTecs KrieHToM ans
3a]0BOSIEHHA MOro notpeb, He MoB’A3aHMX i3 NIQNPUEMHULBKOK Ta HEe3anexHoH NpodeCiiHo0
OiSANbHICTIO;

(B) Ha onnaTty CTpaxoBOro nnarexy (CTpaxoBoi NpeMii) 3a 4OroBOpOM CTpaxyBaHHS;

(r) Ha noraweHHs 3aboproeaHocTi KnieHTa nepen Woro kpeguTopom(-amu) 3a yKNageHWMM
poroBopamu (pedpiHaHCyBaHHS);

(r') Ha onnaTy Pa3oBoi komicii, sKLo Taka nepegbadeHa ymoBaMu HagaHHS CnoXMBYOro KpeauTy.
cnucok KapTtok (pekBi3uTiB), 3a sikuMu 3abopoHeHo NpoBeaeHHs onepadi. Moxe OyTu nokansHUm
Ta MiKHapogHWM, B enekTpoHHoMy abo nmanepoBomy Burnsgi. Kaptka moxe OyTu 3aHeceHa y
Cron-cnncok sk 3a 3aABoto KnieHTa, Tak i3 iHiuiatmem baxky Ta/abo MIIC.

cninbHo 3ragysaHi baHk i KnieHT, a okpemo CtopoHa.

OOKYMEHT, 3aTBepKeHu BignoBigHUM KoneriansHuMm opraHom baHky y BcTaHoBrneHoMy BaHkom
NopsaKy, B SKOMY HaBe[eHO nepenik MOoCnyr Ta BCTAHOBMEHI PO3Mipu rpOLLIOBOi BUHaropoam baHky
3a X HagaHHsa npu ob6cnyroByBaHHI KMieHTIB-i3nYHMX OCibG, B ToMy uucni 3a 3apnnatHuMu
npoektamu. Tapudu B 4acTuHI nepeniky nocnyr, siki HagaTbcsa 3a UMM [JoroBopoMm i BignoBigHNX
BuHaropon baHky, € HeBig'emHol 4yacTuHow [oroBopy, Ta onpunogHioloTbes Ha Canti BaHky
Ta/abo po3MilLyOTbCS Y AOCTYMHUX ANs KNIEHTIB Micusax HagaHHA BaHkom nocnyr. KnieHT onnavye
nocnyrm BaHky 3rigHo 3 Tapucdamu, YMHHUMKM HA MOMEHT 34iACHEHHs1 [naTikHOi onepadii,
HagaHHA [NakeTy nocnyr, OTPUMaHHSA BiANOBIAHOT MOCMYrK, SKWO iHWe He nepenbadyeHo ymoBamum
Horosopy.

Komm’toTep abo iHLWKX 3acib, 3a 4ONOMOrOK SKOTO 3A4IMCHI0ETLCA AOCTYN A0 Mepexi IHTepHerT.
cy0'ekT rocnoaptoBaHHs, KM BIANOBIAHO 0O AOroBOpPY 3 eKBapom abo nnaTtiXkHOK opraHisadieto
npunmae 0o obcnyroByBaHHst KapTkm 3 MeTOH NpOBEAEHHST OnnaTtu BapToCTi ToBapiB, pobiT un
nocnyr.

MnaTixxHa onepauis, iHiLinoBaHa KnieHTom. TpaH3akuis moxe 6yTn chiHaHcoBa (onnaTa, nepekas,
MOMOBHEHHS, 3HATTH FOTIBKM) Ta HedpiHaHcoBa (nepeBipka cTtaHy KapTkoBoro paxyHky, 3miHa IMIH
TOLLO).
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https://online.pumb.ua/

«leHnmp — cTpykTypHWMiA nigpo3gin BbaHky, wo 3abe3neyye gucTaHuiiHe obcnyroByBaHHA KnieHTiB 3a
obcnyzoeyeaHHs! JOMOMOrol TeXHIYHUX 3acobiB TenedoHHoro 3B’A3ky onepatopom LIOK abo B aBTOMaTtnyHomy
Knienmie (LUOK)» pexnMi (3 BUKOPUCTaAHHSIM iHTEPAKTMBHOIO rOyIOCOBOr0 MEHI0) Ta 3AiicHe niaTpumky KnieHTie 3

nUTaHb HagaHHS nocnyr baHkom.

Homepu TenedporiB ansa 38'asky 3 LIOK: +380442907290 — ansa A3BiHKIB No YkpaiHi Ta i3-3a
KOpPAOHY 3a Tapudamu BignosigHoro onepartopa. baHk He 3aiicHOe BUXigHUX A3BiHKIB KnieHTam 3
BKa3aHoro Homepy Tenedony LIOK.

«llJodeHHuUl niMim no — MakcuMmanbHa cymMa Ta KinbkicTb [naTikHMX onepauin 3 BUKOpUCTaHHAM KapTku Ha no6y,
Kapmui» BM3Ha4yeHi baHkoM: No 3HATTHO roTiBku B GaHkomarti Ta iHwwm lMnaTtikHuM onepauisiM, 3 MeTo
ynpaBniHHS pU3nKamu.
«lljomicsayHul nimim —  makcumanbHa cyma Ta/ abo KinbkicTb [naTtixHux onepadin 3 BukopuctaHHam KapTku (K OCHOBHOI,
no Kapmui» Tak i BCiX [OOATKOBMX KapToK, emiToBaHux A0 KapTkoBOro paxyHKy) Ha kaneHgapHwui Mmicsub,
BM3Ha4veHi baHkom no 3HATTIO roTiBKM B 6aHKoMaTax baHKy 3 MeTo ynpaBniHHA pusmKamu.
«SMS-6aHKiH2» —  KoMmnnekc nocnyr (CepBic AMCTaHUIAHOrO AOCTYMY), WO Hagae MoxnueicTb KnieHTy/ Oepxartento

KapTku oTpumyBaTth iHdOpMaLiio Npo CTaH paxyHKy, Npo 3AIMCHEeHi onepauii 3a [0noMOorow
nosigomneHs y TekctoBomy copmaTi SMS (Short Message Service) Ha mobinbHUN TenedoH
ctaHgapty GSM abo i3 3acTocyBaHHSM iHLWMX cepBiciB gocTaBkm (sK icHytounx (Viber, WhatsUp,
Push-noBigomneHb), Tak i Tux, wWo 6yayTb OOCTYNHI B ManbyTHbOMY) Ha MOGiNbHUI TenedoH i3
BignoBigHOW nnartdgopmolo (onepadiiHol cuctemol) 3a Homepom MoGinbHoro TenedoHy
KnieHnTa. baHk 3anuwae 3a coboto npaBo BMGoOpy cnocoby i cepaicy Ans Bignpasky iHopmadii npo
CTaH paxyHkKy, Npo 3AiMCHeHI onepadii.
«SMS-nogidomsieHHs1 —  eneKTPOHHI MOBIAOMIEHHS, SIKi HanpaBnsATbCH/ OTPUMYHOTBCS 3a OOMOMOroK MNOBIAOMIEHb Y
(SMS)» TekctoBomy hopmati SMS (Short Message Service) Ha MoGinbHuiA TenedoH ctaHgapty GSM abo
i3 3aCTOCYBaHHSAM iHLWNX CepBICiB AOCTaBkM (AK iCHytoumx, Hanpuknag: Viber, WhatsUp, Push-
noBiJOMIMEHb, TaK i TuX, WO OyayTb OOCTYMHi B ManbyTHbOMY) Ha MOOiNbHWMIN TenedoH i3
BignoBigHo nnaTtdopMol  (oMepalifiHOK CUMCTEMOK) 3a [JOMOMOrok Mocnyr onepatopa
MOGINbHOro 3B'sI3Ky 3a HasIBHOCTI BignosigHoro 3acoby MobinbHoro 3B’A3ky (3okpema, MobinbHoro
(coToBOro) TenedoHy, cMapTdOHY TOLLO).
«FATCA» — 3akoHW, aktu Towo CnonyyeHux LUTaTiB AMepurkn no 60poTbOi 3 BiAMMBaAHHAM rpoLlel, B TOMYy
yucni, ane He BUKIIOYHO, yroga Mk Ypsaom YkpaiHm Ta Ypsaom Cnonyyerux LUtaTie Amepukm
ONS NONinweHHs BUKOHaHHA NoAaTKOBMX MpaBui N 3acTocyBaHHA nonoxeHb 3akoHy CLUA "lMpo
noAaTkoBi BUMOrK o iHodeMHux paxyHkis" (FATCA), BunHeHa 7 ntotoro 2017 poky B M. Kuesi., Ta
patudikoBaHa BepxoBHow Papoto YkpaiHn 3akoHom YkpaiHu Big 29.10.2019 Ne229-1X, wo
crnpsiMmoBaHa Ha 3anobiraHHs neranisauii 3NoYMHHMX LOXOAIB Ta BU3Havae 0OOB’A3KOBI ONs BCiX
ciHaHcoBMX ycTaHoB-y4YacHukiB FATCA, y Tomy uncni baHky, npoueaypw.
Ona uinen uboro [oroBopy BCi BULEeHaBedeHi TEPMIHN PO3YMIOTbCH Y 3HAYEHHSAX, HAaBeAEeHUX BULLEe, He3anexHo Bif ix
BMKOPUCTaHHSI 3@ TEKCTOM [JOroBOpY B OOHWHI Y MHOXMHI, 260 iHLWMX rpaMaTUYHNX hopMax Y KOHCTPYKLLISIX.
IHLWi TepMiHuW, SKi BXMBaOTLCA B LibOMY [JOrOBOpi, 3aCTOCOBYIOTECS Y 3HAYEHHSIX, BUHAYEHMX 3aKOHOAABCTBOM YKpaiHu, B
TOMY 4MCNi HOpMAaTMBHO-NPaBOBMMM akTamu HauioHanbHoro 6aHky YkpaiHu, Ta npasunamu, WO po3pobneHi Ta 3aTBepaKeHi
MiXKHapogHo nnaTikHOK cuctemotro Visa Ta/abo MasterCard, gk eanHi ctaHgapTv ii YHKUIOHYBaHHS, Ta € 060B’A3KOBMMU AN
BCiX Y4aCHWKIB TaKOi MibXKHapoAHOI nnaTikHOI cuctemu (Hagani — «MINCy»).
TepMiHM, 3HAYeHHs $SKUX He BU3HAYEHO 3aKOHOO4ABCTBOM YkpaiHm Ta npasunamu MIIC, BUKOPUCTOBYHOTLCA Y
3aranbHOBXUBAHOMY 3HaY€EHHI.

YactuHa 2.
3aranbHi NONoXeHHs

2.1. MpeameT OJoroBopy

2.1.1 [oroBip BM3Ha4Yae yMOBM Ta NOPSAOK 3AiNCHEHHA BaHKOM KOMMNEKCHOro GaHkiBCbKOro o6cnyroByBaHHA KnieHTa, peryntoe
BigHocMHM CTOpiH Npu HagaHHi KnieHty nocnyr baxky 3 BigkputTa i 06cnyroyBaHHA KapTkoBux paxyHkiB, BUNycKy KapTok,
HagaHHa Cnoxueyoro kpeauty, Osepapadty, KpeauTHoi niHii, BukopucTaHHst Cuctemn «lHTepHeT-BaHkiHr», cepsicy
«SMS-6aHKiHr», nocnyri 3anyyeHHst kowTiB y Bknaa, HagaHHSA y KOPUCTYBaHHS iHAMBIQyanbHOro GaHkKiBCbKOro cendy i
MepcoHanbHoro o6cnyroByBaHHS.

2.1.2 3rigHo 3 ymoBamu Lporo [orosopy BaHk, y pasi Akuenty Knientom [MybniyHoi nponosuuii Ha yknageHHs [orosopy,
3060B’A3yeTbCcs HagaBaTn KnieHTy Bu3HadveHi JoroBopom nocnyrv, a KnieHT 3000B'A3yeTbCcsa ix onnaTtuTi B po3mipax i
nopsaky, nepeabaveHux florosopom i Tapudamm.

2.1.3 [oroBip MiCTUTb €NeMEeHTU Pi3HMX OOroBopiB (€ 3MillaHUM Yy PO3yMiHHI Y. 2 cT. 628 LimeinbHoOro kogekcy Ykpainu). [o
BigHOCMH CTOpiH 3aCTOCOBYIOTLCH Y BiAMNOBIOHMX YaCTUHAX NMOMOXEHHSA 3aKOHOA4ABCTBa YKpaiHW Mpo AOrOBOPW, ENEMEHTU
AKNX MICTATBCA B LboMy [loroBopi.

2.2. Mopsnok Ta ymoBu yknageHHs [JoroBopy

2.2.1. [oroBip BBaXaeTbCsl yknageHum, a ymoBu [y6niyHoi nponosuuii AkuentoBaHuMu KnieHTOM 3 MOMEHTY OgOpMIEeHHs
3anBM Ha npuegHaHHs 0o [JoroBopy y NMCbMOBIM (Maneposit abo enekTpoHHin) cdopMi 3a ymoBu nopaHHsA KnieHTom
OOKYMEHTIB i BiJOMOCTEWN, Nepenik SKMX BU3HAYaeTbCs BiAMOBIAHO 4O BUMOT 3akOHOAABCTBA YKpaiHM Ta/abo BHYTPILLHIX
AOKYMEHTIB BaHKy, sKWO iHWNWA NopsgoK He BCTAHOBMEHWN OyAb-AkumK iHWKMKU ymoBamu [JoroBopy. Y pasi HeHagaHHs
¢i3nyHOK 0Cc060t0 HEOOXIAHNX BaHKy AOKYMEHTIB YM BigoMocTel abo YMUCHOro HagaHHS HenpaBaMBMX BiAOMOCTEN LWOA0
cebe, BBaXaeTbCs, WO Taki Ail isnyHOT 0cobn no3daensoTb baHk MOXNMBOCTI HadaHHA Ui 0cobi 6aHKIBCbKUX nocnyr, y
3B’3Ky 3 4MM BaHk BigmoBnsie Takin isuyHin ocobi B yknagaHHi 3 Heto [orosopy Ta ii obcnyroByBaHHi. BaHk moxe
BiamoBuTK KnieHTy y HagaHHi nocnyr(v1) 3a uum [JoroBopom y Bunagkax, nepegdadveHmx 3akoHoA4aBCTBOM YKpaiHu, a Takox
AKLLO Lle MOXe MPU3BECTW 4O MOPYLUEHHS 3akoHOA4aBCTBa Ta/ abo HagaHHSA TakMX MOCMYTr YHEMOXIUBIEHO HOPMAaTUBHO-
npaBoBMMM akTamu HauioHanbHoro 6aHky Ykpainu (MopaTtopiii, 3abopoHa, 0OMeXeHHs ToLO).

2.2.2. [aTa HabpaHHsa YMHHOCTI [JoroBopy BM3HA4yaeTbCsl 3asBOO Ha NpueAHaHHs 00 [oroBopy, SKWO iHWe He nepenbayeHo
ymoBamu [loroBopy Ta/abo 3asiBoo Ha npuegHaHHa go [orosopy. Micuem yknagaHHs [OroBopy € MiCLe3HaxXOMKEeHHS
BaHky (BiagineHHst abo iHWoro micua HagaHHa BaHkoM nocryr). 6
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Yknapatoun uen [Joroeip, KnieHT Ta BaHk npuiimaioTb Ha cebe BCi 0060B’si3kM Ta HabyBalTb BCiX npaB, nependaveHnx
Horosopom.

MpumipHuk wiei MybniyHoi nponosuuii BaHky Ha yknageHHs [JoroBopy Ha nanepoBOMY HOCIT PO3MILLYETLCA Y AOCTYMHUX
ansa KnieHta micusax HagaHHs BaHkom nocnyr, a B enekTpoHHi hopMi po3millyeTbcst Ha Canti BaHky.

MignucanHam 3asBu Ha npuegHaHHa ao [orosopy, KnieHT 6e33acTepexHo nNigTBEpOXye, WO HA MOMEHT YKrageHHs
[Horosopy KnieHT o3HaoMmBCs 3 NOBHUM TekcToM [lorosopy (B Tomy 4ucni Tapudamu), NOBHICTIO 3pO3yMiB MOro 3MICT Ta
noroaxyetbcs 3i BCima ymoBamu [loroBopy. 3asiBa Ha npuegHaHHs Ao [JoroBopy Moxe odopmroBatUCH y nanepoBomy
abo B eneKTPOHHOMY BUIMSAI, B TOMY YMCHIi i3 MOXMMBICTIO MPOCTaBMNEHHS 3i CTOPOHN KnieHTa LndgpoBoro BnacHopy4Horo
nignucy (3a HasBHOCTI TEXHIYHOT MOXnMBOCTI y BaHky) 6e3nocepenHbo y BaHky (BiogineHHsax abo iHWOMy Micli HagaHHS
BaHkom nocnyr) abo 3a gonomoroto 6yab-akoro QuctaHuiiHoro kaHany o6CcnyroByBaHHs.

KnieHT mae npaBo ckopuctaTucb OyOb-SKOK MOCMYrow, Wo HagaeTbcs BaHkoM B pamkax KOMMMeKCcHoro 6aHKiBCbKOro
o6GcrnyroByBaHHA Ha ymoBax Lporo [loroBopy B Mexax BignosigHoro [lakeTy nocnyr BaHky Ta obpatu nocnyry, wo
HagaeTbesa nosa lMNakeTamu nocnyr B nopsaky, nepeabaveHomy [loroBopom (3a HasBHOCTI MOXNMBOCTI Y BaHky HagaBaTu
KnienTy BignosigHy nocnyry). MNigctasoto Ans HagaHHa Bankom Tiei abo iHWoi nocnyrn B mexax [orosopy € BignosigHe
nucbmoBe posnopsaaxeHHs KnieHta npu obcnyroByBaHHi y BiadineHHi baHky, B iHWKWX Micusax HagaHHA BaHkom nocnyr ym
npuv 3BePHEHHI Yepe3 [AucTaHuinHi kaHann ob6CcnyroByBaHHs, y BCTAHOBMEHWX [JoroBOpom BUNagkax.

O6cnyroByBaHHA paxyHKiB ManoniTHiX i HenoBHONITHIX KnieHTiB 3pgiiicHoeTbca BaHkoM 3  ypaxyBaHHAM BUMOT
3akoHogaBcTBa YKpaiHM WoAO0 3AINCHEHHS MNPaBOYMHIB  ManoniTHiMM i HEnoBHOMITHIMM ocobGamu. Bigkputta Ta
06CnyroByBaHHs OKPEMOIO MOTOYHOrO paxyHKy i3uyHin 0cobi - Hepe3naeHTy AN 3apaxyBaHHsS OOXOAIB 3 AXXepernoMm ix
NMOXOMKEHHS 3 YKpaiHu, L0 BUMNNAYYOTLCS iHLWOW i3nyHOK 0CoBO0 - HEPE3MOEHTOM i MianaraloTb OnoAaTKyBaHHIO B
pamkax gaHoro [1oroBopy He 3[iNCHIOETLCS.

KnieHT norogxyetbcs, Wo B pesynbrarti AkuentyBaHHs [MybniyHoi nponoawuuii (yknageHHs [dorosopy), Aid OOroBopiB Ha
BIOKPUTTA Ta o6CrnyroByBaHHA NMOTOYHMX PaxyHKiB, Aki paHiwe 6ynun yknageHi Mk baHkom Ta KnieHToM, NpUNMHSETLCA Ha
nigctasi cT. 604 LlmeinbHoro kogekcy YkpaiHu, nopanblue obcnyroByBaHHs KnieHTa 34iNMCHIOETBCA Ha ymoBax LbOro
HoroBopy.

Mopsnok BHeceHHsA 3MiH Ao [lorosopy

BaHk mae npaBo BHocuTM 3MiHu o [dorosopy (B ToMy uucni o Bcix Jopatkis o Jorosopy i Tapudis), nosigommsLIn
KnieHTta He nisHiwe Hix 3a 30 (TpuauaTb) KaneHgapHUX OHIB 4O AAaTW HabyTTs YMHHOCTI 3MiHAMUW LUNSXOM PO3MilLIEHHS
NoBIJOMIEHHSI NPO BHECEHHS 3MiH Ao [doroBopy Ha Cawnti baHky. BkasaHuin B LbOMY NMYHKTI CTPOK ANsi MOBIZOMITEHHS NPO
BHECEHHA 3MiH 00 [loroBopy He 3acTOCOBYETbCH Y BMNagkax BHECEHHS 3MiH, SKi MOKpaLlyloTb YMOBWM OGCryroByBaHHS
KnienTiB (poswwuptotoTe nepenik nocnyr baHky Ta/abo 3meHwytoTb Tapudm) abo cnpsmoBaHi Ha BWKOHaHHA BUMOT
3aKOHOAaBCTBa YKpaiHu, Lo HabyBatoTb YMHHOCTI 3 4aTV PO3MILLLEHHS MOBIAOMITEHHSA NPO BHECEHHA 3MiH Ao [loroBopy Ha
CanTi BaHky, SKLO iHWe He BU3Ha4YeHOo Yy NoBigoMNneHHi baHky.

CTOpOHU [OOMOBMIUCH, WO PO3MillleHHs 3MiH Ha CaiTi baHKy € HanexHWM BMKOHaHHAM BbaHkoMm 060B’A3Ky Lloao
[oAepXaHHs opMM Ta NOPSIAKY HanpasneHHs nosigoMneHHs KnienTy npo amiHn oo Jorosopy (Bkntodaroum Bei Joaatku).
[JaToto HanpaBneHHsi nosigomneHHs KnieHTy € gata poamilieHHs 3MiH Ha CanTi BaHky.

KnieHT norompkyetbca Ta npuimae Ha cebe pusnkym Ta OOOB'A30K CAMOCTIMHO BiOCTEXYBATUM HasBHICTb/BIACYTHICTb
nosigomneHb baHky npo 3miHy ymoB [loroeopy Ha Canti BaHky.

3miHn go Ooroeopy € noromxkeHnmn Knientom (BignosigHo go 4. 3 c1. 205 LinBinbHOro kogekcy YkpaiHu) akwo oo gatu, 3
SIKOi BOHU HabyBalTb YMHHOCTI, KnieHT He noBigoMmuTb BaHk npo posipBaHHa Jorosopy. KnieHT Mae npaBo 3BepHyTMCS A0
BaHky 0o gatu HabyTTa 4MHHOCTI 3MiH A0 [oroBopy 3 NMUCbLMOBOK 3asiBOK Mpo posipBaHHs [oroBopy 6e3 cnnatu
[OLaTKOBOI KOMICIMHOI BUHaropoam 3a Moro posipBaHHsi, npu ubomy KnieHT 3060B’si3aHuin noracutu 3aboproBaHicTb 3a
[oroBopoM Ta HagaTtu 3asBy npo 3akpuTTa KapTkoBoro (ux) paxyHky (iB) Ta noBepHyTn Banky KapTku/popatkosi kapTku,
emiToBaHi o KapTkoBoro (1Mx) paxyHky (iB), B 4eHb abo 00 AHA po3ipBaHHsi [JoroBopy, SIKLLO iHLUI CTPOKM HE BCTAHOBIEHI
ymoBamu [Jorosopy.

CT1pok gii Ta ymoBu npunnHeHHA [loroBopy

[orosip i€ NpoTArom HEBU3HAYEHOrO CTPOKY i MoXe OyTu posipBaHui 3a iHiliaTMBol BbaHky abo 3a iHiudiaTvBot KnieHTa
AKLLO iHLUMIA NOPSIAOK HE BCTAHOBMNEHUN Byab-akuMuy iHWMMK ymoBamu [JoroBopy abo 3aKOHOM

3aKkpuTTa paxyHKiB i MOBepHeHHs KrieHTy 3anuLiKy rpoLloBUX KOLUTIB 3AINCHIOETLCS B NOPSAAKY Ta CTPOKW, nepenbadeHi
3aKOHOAaBCTBOM YKpaiHu, umm [JoroBOpoM Ta BCTaHOBNEHUMU y BaHKy npoueaypammn 3akpuTTa paxyHKiB.

PosipeanHsi [oroBopy 3a iHiuiatuBoto KnieHTa He 3BinbHAe KnieHTa Big 000B’sI3Ky noracutM B MOBHOMY 0OcCA3i
3aboproBaHicTb 3a [JoroBopoM, B TOMY YMCHi CMnaTUTU HapaxoBaHy A0 AaTu posipBaHHsi [loroBopy BuHaropogy baHky 3a
ob6cnyroByBaHHsA (pivHe, MicsiiHe o6cnyroByBaHHs Tollo) MakeTy nocnyr. PosipaHHa [JoroBopy 3a iHiuiaTneot KnieHta
MOXIMBe npu BigcyTHocTi 3aboproaHocTi 3a [oroBopom. PosipBaHHsa [JoroBopy 3a iHiuiatuBolo KnieHTa 3gilcHeTbeA
wnaxom HagaHHa KnieHtom go baHky 3asBu 3a BCTaHoBneHow baHnkom ¢opmoto mpo BiAMOBY Bif, BCix nocnyr, ski 6ynu
o6paHi KnieHTomM B npoueci 6aHkiBCcbkoro o6cnyroByBaHHA 3a [doroBopoM. BigmoBa KrieHTa Big neBHOI mocnyrn He
npu3BoauTbL A0 po3ipBaHHSA [oroBopy B LiMOMYy, SKWO KpiM Takoi nocnyrm KnieHTom odpopmneHi iHwi nocnyrm 3a
[orosopom.

Y pasi nopyLueHHss KnieHtom ymoB [JoroBopy, HasiBHOCTI iHWMX niacTas, nepeabaveHnx JorosopoM abo 3aKOHOAABCTBOM
YKpaiHu, B TOMY YMCIi HEBUKOHAHHS! Ta/abo HeHanexHoro BMkoHaHHs KnieHtom 3060B’a3aHb, baHk Mae npaBo posipBatu
Horogip, nonepeauBlum KnieHta Gyab-skum i3 goctynHux ans BaHky 3acobiB: MOWTOK, eneKkTpoHHoW nowTtow, SMS-
nosigoMneHHaAM. KnieHT noBuMHEH BIAMOBICTM Ha Take nosigoMneHHs npotarom 30 (TpuMAuATW) KaneHa4apHUX AHIB 3
MOMEHTY HarnpaBneHHs MOMy MOBIAOMIMEHHA. Y pasi HeoTpuMaHHA baHkoM BignoBiAi MPOTAroM 3a3Ha4YeHOro CTPOKY
BBaXaeTbCs, Wwo KnieHT 3rogeH 3 posipBaHHaM [oroBopy. Y pasi posipBaHHsa [oroBopy Ta 3akputTs KapTKOBOro paxyHky
Knienta Ta/ abo iHWwux paxyHkiB KnieHTa, BigkpuTuUX BignoBigHO A0 uboro [oroeopy, 3 NiACTaB BigCYTHOCTI onepadin
NPOTAroM TPbOX POKIB MiApAA Ta BiACYTHOCTI 3anMLUKy MPOLLOBMX KOLUTIB HA LibOMY paxyHKy (3a YMOBM BiACYTHOCTI iHLLMX
paxyHkiB KnieHTa, BigkpuTux Ha ymoBax [lorosopy), nosigomneHHs KnieHta npo posipBaHHSA [JoroBopy He 34iNCHIOETLCS.
BkasaHuin B LboMy nyHKTi [JoroBopy nopsifoK MOBIOOMIIEHHSI 3aCTOCOBYETbCA Y BUMaAKax, SKWO iHWWA NOPSOOK He
BCTaHOBMNEHUI Oyab-AKUMMW iHLLMMK ymoBamu [JoroBopy.

PosipBaHHsi [loroBopy, B TOMy Yuchi 3a iHiliatuBoto BaHky, He 3BinbHsie KnieHTa Big 060B’A3Ky noracnt B NOBHOMY 06cA3i
3aboproBaHicTb 3a [JoroBopom.

YacTtuHa 3. 7
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3aranbHi ymoBU HafjaHHs nocnyr BaHky

KnieHT mae npaBo ckopucTaTuCb OyAb-AKOK MOCAYrow, WO HadaeTbcA BbaHkomM B pamkax KOMMMEKCHOro GaHKiBCbKOro
obcnyroByBaHHSI Ha ymoBax i B nopsigky, nepegbayeHunx [loroBopom, B TOMY 4vCHi, 3BepHyBWWCbL A0 BaHky 3 meToro
OTpUMaHHSA nocnyru Yyepes [ucTtaHuinHi kaHanu obenyrosyBaHHs, y nepeabaveHnx [JoroBopom BMNaakax.

YknageHHam Jorosopy KnieHT noroaxyetbcs 3 ymoBaMu GaHKIBCbKMX NOCAYT, WO HagawTbes B pamkax [NakeTy nocnyr, Ta
po3Mipom BMHaropog, Wwo BcTaHoBrneHi baHkom 3a o6cnyrosysBaHHA MNakeTy nocnyr. BuHaropoga baHky 3a HagaHHs nocnyr
3anexuTb BiA4 HanoBHeHHsA/06cary [lakeTy nocnyr Ta BusHadeHa Tapudamu bawnky. IHWi nocnyrn, nepen6ayeri
[oroBopom, siki He BKMYeHi Ao BiagnosigHoro MakeTy nocnyr, HagaTbCA Ta CNnavyTbCsa Y BiANOBIAHOCTI A0 Tapudis.
3miHa ymoB obcnyroByBaHHA (B TOMY 4Mchi 3MmiHa meperiky nocnyr, siki HagalwTbca B pamkax [lakeTiB nocnyr) Ta
nigTBepaxeHHs KnieHTomM CBOET 3roan LIOAO 3anponoHoBaHux BaHkom 3MmiH 3aiMcHIOETLCA B nopsaky, nepenbadyeHomy
ymoBamu [loroBopy, npu LbOMY Nocnyrn siki He BXogaTb Ao BapTocTi [lakeTy mocnyr, 3a skum 6yde 3givicHioBaTucs
o6GcrnyroByBaHHsA nicnsa 3miHW, MoxyTb OyTn Hagadi KnieHTy nosa [lMaketom nocnyr y nopsaky, nepegbadverHomy n. 3.8.
Posginy | uboro Jorosopy.

Ons HagaHHs nocnyr KnienTy, BaHk moxe BigkpmeaT oguH abo Aekinbka KapTkoBMX paxyHKiB y BiANOBIAHIN BamntoTi Ta
HapasaTtun KnieHTy ogHy abo aekinbka KapTok 3rigHo ymoB o6cnyroByBaHHA obpaHoro KnieHtom [MNakeTy nocnyr.

BaHk nponoHye HagaHHs lMakeTy nocnyr, a TakoX nocnyru nosa Naketamm nocnyr Ha ymoax AaHoro [lorosopy. lNMepenik
nocnyr He € BMYEpPrnHUM i B Mpoueci AianbHOCTI baHky mMoxe Oyt 3miHeHMIn (po3wmpeHnidi abo 3MeHweHun) i KnieHt
NOroAXYeTbCA 3 Takow YMOBOW yknagawouun [orosip. [epenik nocnyr, iCTOTHI XapakTepucTuku nocnyr Ta Tapudu
po3mileHi Ha Beb-cTopiHui baHky: https://retail.pumb.ua/ y BignoBigHOMy po3aini KOXHOT MOCnyrn.

B pamkax [loroBopy HagawoTbCa HacTyrnHi BUAnM nocnyr baHky:

BiOKPUTTA Ta obcnyroByBaHHs NakeTiB nocnyr baHky, Ski B 3anexHOCTi Bid HanoBHeHHs MakeTy nocnyr MOXyTb BKNOYaTH
HaCTyNHi nocnyru:

BiAKpUTTSA Ta o6cnyroByBaHHst KapTKOBMX paxyHKiB B HaLlioHanbHi Ta iHO3eMHUX BantoTax, Bunyck KapTok;

nocnyra «IHTepHeT-6aHkiHM» (Internet Banking);

nocnyra «SMS-6aHkiHm» (SMS Banking);

BiAKPUTTA Ta 06CNyroByBaHHS AENO3NTHUX PaxyHKiB, 3any4yeHHs KowTie y Bknag;

OBepapadTv ansa KnieHTis, siki 06CnyroBytoTbCs Ha ymoBax 3apnnaTHuUX NpoeKTiB;

KpeaunTHa kapTka i3 BigHOBMOBanbHOW KpeanTHOLO NiHieto;

MepcoHanbHe obcnyroByBaHHA (B Mexax MakeTiB nocnyr Black Platinum ta Premiere) Ta nocnyra BigkpuTTS NOTOYHUX
paxyHkiB Ans 6e3roTiBkoBMx nepekasis (B pamkax lNakeTis nocnyr, Black Platinum ta Premiere);

iHWi nocnyru, Wwo BkNoYatoTeea Ao MakeTy nocnyr BignosigHo Ao Tapudis.

nocnyru baHky, o MoxyTe 6yTn HagaHi nosa MNakeTamu nocnyr:

nocnyra «IHTepHeT-6aHkiHr» (Internet Banking) (skwio ii HagaHHA He nepegbadeHo MNakeTom nocnyr, B iHWMX BUNaaKax);
nocnyra «SMS-6aHkiHr» (SMS Banking) (skwo ii HagaHHs He nepegbadeHo NakeTom nocnyr);

BiAKPUTTA Ta 06CNyroByBaHHs AENO3NTHUX PaxyHKiB, 3any4yeHHs KowTie y Bknag;

BMNYyCK Ta 06cnyroByBaHHs KapTok BMLLOrO knacy, Hix 3a ymoamm obpaHoro NakeTty nocnyr;

BMNYCK GinbLUOi KINbKOCTI 40OATKOBUX KapToOK, SIKWO KinbKiCTb Takmx KapTok nepeBuLlye KinbkicTb, WO nepenbaveHa
obpaHum MNakeTom nocnyr;

HapaHHa KpegutHoro nimity 3a OBepapadTom ans KnieHTis, siki 06CcnyroBytoTeCs B paMkax 3apnnaTHuX NpoekTiB;
KpeguTHa KapTka i3 BigHOBMOBaNbHOK KpeauTHO niHieto;

HagaHHa CnoXmBYOro KpeauTy;

AOAAaTKOBI kapTkn Ha iM’'s KnieHTa Ta [loBipeHnx ocib (sKwo ix HagaHHa He nepenbadeHo MNakeTtom nocnyr);

lMepcoHanbHe 06CnyroByBaHHS;

nocnyrm 3 ykrnageHHa [oroBopy/iB CTpaxyBaHHS Bif iMeHi, B iHTepecax Ta 3a [JOPYYEHHsSM CTpaxoBuka (nocnyru
CTPaxoBOro NocepenHULTBA);

HafaHHSa y KOPUCTYBaHHS iHAMBIAyanbHOro 6aHkiBCcbKoro cendy, 3a HasBHOCTI y KnieHTa KapTKoBoro paxyHky, BigKpuToro
B baHky B pamkax BignosigHoro MakeTy nocnyr;

iHLWi nocnyru, Wo MOXyTb HagasaTucs nosa Naketamu nocnyr, BignosigHo Ao Tapudis.

KnieHT mae npaBo BiAMOBUTUCS Big NMOCIYrW, HE3aNeXHo Bi TOro BXOAMTb BOHa A0 [MakeTy mocnyr 4n HagaeTbCs OKPeEMO
Big lMakeTy nocnyr, LWNsiXoOM 3anoBHEHHS Bi4NOBIAHOI 3asBK 3a BCTaHoBNeHoW BaHkom cdopmoto ocobucTo y BiaaineHHi
BaHky abo B iHWKNX Micusx HagaHHs Bankom nocnyr. MNpw BigMoBi Bia 6yab-akoi nocnyrm B pamkax lMakeTy nocnyr, po3mip
BUHaropoau baHky 3a o6cnyroByBaHHsi (pivHe, MicsiuHe 06cnyroByBaHHs ToLLO) MakeTy nocnyr 3anuaeTbCs HE3MIHHUM.
KnieHT mae npaBo npuabatu Ta ckopuctaTucb OyOb-IKOK MOCMyrok, sika He BxoauTb A0 [lakeTy mocmyr, SKLWO BOHa
nepenbayeHa Tapudamu baHky (K nocnyra, Wo MoXe HagaBaTuca nosa [akeTamm nocnyr) Ta 3a HassBHOCTI MOXITMBOCTI
y BaHky HagaBaTtu BignosigHy nocnyry. Nocnyrn nosa [NakeTom nocnyr HagatoTbcs BaHkom nicnsa 34iCHEHHA onnatwy,
nepenbayeHoi Tapudamn BaHky.

KnieHT moxe obpatu lNMakeT nocnyr Ha BNacHWi po3cys 3 ypaxyBaHHSAM HeobOXiQHOCTi KOPUCTYBaHHSA 3anpornoHOBaHUMM
nocnyramu Banky. MNpu usomy, B pasi obpaHHs MakeTy nocnyr abo nocnyru, Wo He nepeadayae NigKMIOYEHHs A0 NOcnyrm
«SMS-6aHkiHr», abo skwo obpanui [MakeT nocnyr nepegbadae MigKMYeHHA A0 nocnyrm  «SMS-6aHkiHM» 3
iHpopMyBaHHAM nuwe npo 3apaxyBaHHs kowTiB CTOpoHu po3ymitoTb Taki Aii KnmieHTa sk BigMOBY Big OTpUMaHHs
nosigomneHb baHky npo 3gincHeHi onepadii 3 BUKopuctaHHam KapTtkv i puamk 36MTKIB Bif, 30iNCHEHHST onepadin, npu Takin
BiamMoBi KnieHTa, Hece KnieHT.

KnieHT Mae npaBo 3giicHUTU nepexia Ha o6cnyroByBaHHS 3a iHWKM [akeToM Mocnyr Npy UbOMY CRNaTMBLUN BUHaropody
3a 3MmiHy lMakeTy nocnyr, SKLWO Taka BUHaropoAa nepenbadeHa Tapudamu BignosigHo Ao ymos [Jorosopy. MNpw 34iACHEHHI
3miHu MakeTy nocnyr KnieHTy, 3a noro 6axaHHsM, BUNYCKaTbCS HOBI KapTku, ki BignosiaaTe HOBOMY obpaHomy lMakeTy
nocnyr. Kaptku, ski 6yno emitoBaHO B pamkax nonepegHboro [lakeTy nocnyr MoxyTb OyTu aHynboBaHi abo
BMKOPUCTOBYBaTUCS B 3BMYAMHOMY PEXUMi OO0 BUMYCKY HOBMX KapTok ([lepeBunyck Takux KapTOK 34INCHIOETLCH Y
BignoBigHOCTI 4o Hosoro obpaHoro [Nakety nocnyr). KnieHT moxe 3giNCHUTU nepexia Ha OOCMyroByBaHHS 3a iHLIMM
MakeTom nocnyr npu 3BepHeHHi A0 BiaineHHa baHky, B skomy 6yrno Bigkputo KapTkoBui paxyHOK, 3 METOK O(DOPMIIEHHS
NMCbMOBOI 3asiBM 3a BCTaHOBIeHO baHkom cdopmoto, abo vepes [nctaHuiiHi kKaHanyu ob6cnyroByBaHHS.
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KnieHT 3a BnacHoM iHiLiaT1BOIO 3 nepeniky nocnyr moxe obpaTy nocnyry/mocnyri 3 yknageHHs JOroBopy/iB CTpaxyBaHHS,
Lo nponoHyTbea baHkom Bif iMeHi, B iHTepecax Ta 3a AOpPYYeHHsIM CTpaxoBuka. CTOPOHM YCBIAOMITIOKTb, L0 BCi iCTOTHI
YMOBU [0roBopy/iB CTpaxyBaHHS, 30Kpema, po3Mip CTpaxoBoOi CyMu, PO3MIipU CTPaxoBMX BMMMAT, PO3MIpW CTPaxoBUX
nnatexis (Npemin), CTPOKM i MOPAJOK iX cnnaTtu, CTpaxoBi Tapudw, iHWI YMOBM LOroBOpPY/iB CTpaxyBaHHSA BM3HA4alOTbCS
CTpaxoBukoM. TunoBsi hopmMu LOroBOPIiB CTpaxyBaHHSA MOro4XKyHTbCA CTPaxXOBMKOM Ta MOXYTb OyTM noefHaHi i3 3asBoto
Ha npuvegHaHHa fo [oroBopy. BaHK >XOOHUM YMHOM He BNNMBAE Ha BCTaHOBMNEHHA OyAb-akMx yMOB Aorosopy/iB
CTpaxyBaHHS; BCi Crnopu, nNoB’A3aHi 3 BMKOHAHHSAM YMOB [OroBopy/iB CTpaxyBaHHHA, BUPILLYIOTbCA MK KrieHTom i
ctpaxoBukoMm. ObpaHHsa KrnieHTOM 3a3HayeHoi/HUX B LbOMY MyHKTI [JoroBopy nocnyru/nocnyr He € 060B’A3KOBOK YMOBOIO
HafaHHsa nocnyr 3a uum JoroBopom, npu LUbomy KnieHT camocTiiHo obupae cTpaxoBurKa 3 neperiky TuX, Wo BianoBiaaTb
BCT@HOBMNEHUM KpuTepisMm (Bumoram) baHky [o cTpaxoBwkiB, Ta cniBnpautoTe 3 baHkom 3a BignoBigHOW CMiNbHOW
nporpamoto, Ta SKi MatoTb 3 baHKoM AOroBipHi MPaBOBIAHOCUHU.

YactuHa 4.
3aranbHi npaBa CTopiH

KnieHT mae npaBo:

Bumaratu Big BaHky cBoevacHoro ta moBHOro nposefeHHs lMnaTikHux onepaui 3a KapTKoBMM paxyHKOM Ta HafaHHS
iHWKX nepenbayeHnx [JoroBopom Mocnyr y BIiAMOBIAHOCTI OO 3akoHOAaBCTBa YKpaiHM, HOPMaTMBHO-MPaBOBUMX akTiB
HauioHanbHoro 6aHky Ykpainu, Jorosopy.

CaMOCTiiHO po3nopsaaXKaTUCA TPOLLOBUMK KOLUTaMK, WO 3HaxXoAsTbCA Ha horo KapTkoBux paxyHkax Ta/ abo iHwmx
paxyHKax, BigKpUTUX BignoBiAHO A0 Lboro [JoroBopy, 3a yMOBM LOTPUMMaHHS BUMOI 3aKkoHOOaBCTBa YKpaiHM Ta LbOro
[Horosopy. Onepauii 3a KapTkoBnmu paxyHkamu T1a/ abo iHWMMK paxyHKkamu, BiKPUTMMU BignoBigHo Ao ubsoro [orosopy,
MOXyTb ByTn obmexeHi abo nMpunuHeHi nuwe y Bunagkax Ta B MOPsSAKy, nepenbadveHux 3akoHOAABCTBOM YKpaiHu,
HOpMaTMBHO-NPaBOBUMY akTamu HauioHanbHoro 6aHky YkpaiHum Ta/abo umm [JoroBopom.

3BepTatucb Ao baHky 3a koHcynbTauigsMu 3 nNpvBoAy Aitoumx GaHKiBCbKkUX MOCHyr, BM3HayYeHux [oroBopom, 3 nutaHb
iH(bopMyBaHHS Npo Aitodi Nporpamm NosNbHOCTI, @ TaKoX 3 NPUBOAY OTPMMaHHSA A04ATKOBUX MOCIYr, B TOMY YMCHIi:

3MiHu NakeTy nocnyr Ha iHWWIA;

odhopmneHHs goaaTtkosoro MNakeTy nocnyr;

ochopmMmneHHs nocnyru no3a NakeTom nocnyr, SKWo Taka nocryra Moxe 6yTu odopMrieHa no3a pamkamu NakeTiB nocnyr.
3BepTaTtuca o baHky i3 3asBoto npo Nepesunyck, 3ynuHeHHs (6nokyBaHHS) aii KapTku i3 3aHeceHHAM B CTON-CNMCOK.
IHiuitoBaTK 3akpuTTa KapTkoBOro paxyHky Ta/ abo iHWwWX paxyHkiB, BiOKPUTMX BiAMOBIAHO A0 Lpboro [orosopy, LWNSAXOM
3BEPHEHHS O0 BigdineHHs baHky, B skomy 6yno BigKpMTO paxyHOK, Ta MOAaHHA MMCbMOBOI 3asBM MPO 3aKPUTTHA paxyHKy 3a
BCTaHoBneHoto baHkom copmoto. B geHb nopaHHA 3asBM Npo 3akpuTTA paxyHky KnieHT nosepTae y bBaHk yci
KapTku/gopaTkoBi KapTku, emiToBaHi [0 KapTkoBoro paxyHKy, a Takox cnnadye 3aboproBaHicTb 3a [oroBopom (3a
HasBHocTi). Mpu uboMy, 3a3HaveHe npaBo KnieHTa iHiUilOBaTU 3akpuTTss KapTKoBOro paxyHKy He 3aCTOCOBYETbCS Y
BMNaJKax, KO TpOLUOBi KOLWTW, LIO PO3MilleHi Ha BIigNOBIOHOMY paxyHKy, 3amopoxeHi abo diHaHcoBi onepadii 3a
Bi4NOBIAHWM paxyHKOM 3YyNUHeHi BiANOBIAHO OO 3aKOHOA4ABCTBA 3 MUTaHb (PiHAHCOBOIO MOHITOPUHTY.

Y Bunagky BusaBneHHsa KnieHtom GaxxaHHa obpaTu nocnyry/mocnyri 3 yknageHHs oroopy/iB CTpaxyBaHHSA Bif iMeHi, B
iHTepecax Ta 3a OOPYYeHHAM CTpaxoBuka (MOcnyry CTpaxoBOro nMocepefHuuTBa), Wwo HagaeTbea baHkowm, KnieHT mae
npaBo Ha CBiM po3cyq obpaTtu CTpaxoBy KOMMaHilo 3 nepeniky Tux, AKi BianoBigaloTb BuMoram baHky Ta posmilieHi Ha
CanTi baHky.

BHocuTn BaHky npono3auuii Lwoao niaBuLLeHHs skocTi o6cnyroByBaHHSA KnieHTis.

MosigomnsiTn abo 3MiHHOBaTM KOHTaKTHI AaHi, BM3HadeHi BaHkom, B ToMy uucni ocHoBHy abo JgopaTkoBy agpecy
€IEeKTPOHHOI MOLUTU 3 BUKOPUCTaHHAM [uncTaHuUiHMX kaHaniB o6cnyroByBaHHs, BU3Ha4eHux baHkom.

BigMoBuMTHCS Big OTPMMaHHSA peknaMHux MaTepianis Yepe3 [JuctaHuiiHi kKaHann ob6cnyroByBaHHsS.

KnieHT Takoxx Mae iHWi npaea, nepenbayeHri [JoroBopom Ta/abo 3akoHOO4ABCTBOM YKpaiHU.

BaHk mae npaBo:

BukopuctoByBaTtu kowtn KnieHTa Ha KapTKoBOMy paxyHKy Ta iHLIMX paxyHKax, BiOKPpUTUX BiANOBigHO A0 Lboro [jorosopy,
rapaHTyrouu npu ubomy KnieHTy npaBo 6e3nepeLuxKogHOro po3nopsmiKeHHs HUMn 3rigHo 3 [lorosopom.

BcTtaHosnioBaT HesHwkyBanbHUA 3anmyLLIOK rPOLIOBKX KOLWTIB HA KapTkoBOMY paxyHKy abo iHLIOMY paxyHKy, BiOKPUTOMY
BignoBigHO 4o uboro [loroBopy, B CyMi, BU3Ha4YeHin ymosamu Tapuadis baHky.

OpepxyBaTtu Big KnieHTa BuHaropofy 3a HagaHi nocnyru B po3Mipi, Lo Bu3HayYeHun Tapudamu abo [JoroBopom, B TOMyY
4YnCni, WNSXOM 34iINCHEHHSA AOroBipHOro cnncaHHs BiANoBiAHO A0 ymoB [Jorosopy.

BHocuTn 3minn go Jorosopy, B ToMy yncni Ao Tapudis B nopsiaky, nepegbadeHomy n. 2.3. Posginy | uporo Jorosopy.
Bumaratu Big KnieHTa npega'sBneHHs/HagaHHA AOKYMEHTIB/BIAOMOCTEN, HeobXigHNX ans:

3'sicyBaHHsl MOro ocobu, MeTUM Ta XapaKTepy [AiNoBMX BiAHOCMH Ta PO3Mipy AOXOAiB /couianbHOroO CTaHy, 4OOATKOBOI
iHbopmalii wopo KnieHta, oinoBux BigHOCKH 3 HUM;

3[iICHEHHS 3aX0iB LLOAO HaNeXHOoI nepesipku/ akTyanisauii AaHux npo KnieHTa;

BXUTTA baHkom 3axogiB ans 3’acyBaHHs mxepen kowTiB KnieHTa, nos’dAsaHux i3 diHaHCOBUMKM onepauiamn, Ta
06r'pyHTOBaHNX (hiHAHCOBMX MOXIMBOCTEN AN 3A4INCHEHHS Takux DiHAHCOBKX onepalwlii;

aHanisy noro ciHaHCOBUX onepadiii, BCTaHOBMNEHHsI bakTy HanexHocTi KnieHta go nybniyHmnx oci6, o ocid 6nmusbkux abo
NnoB’si3aHnx 3 NybniyHMMKM ocobamu, a TakoX HafaHHS IHLWMX JAOKYMEHTIB/BIQOMOCTEN, YKINOYayM BCTAHOBMNEHHS [Xepen
ctatkiB (baratcTBa) Ta OKepen KOLWWTIB, MOB'A3aHMX i3 (piHAHCOBMMMK onepauisMy, HeoOXiAHWMX AN BUKOHAHHA BaHkom
dyHKUin cyb’ekTa NMepBUHHOrO (DiIHAHCOBOTO MOHITOPUHIY Y BiOMOBIOHOCTI OO 3aKOHOAaBCTBa YKpaiHW, SiKe peryntoe
BiJHOCMHM Yy cdpepi 3anobiraHHa Ta npoTuAii neranisauii (BiAMMBaHHS) OOXOAIB, OAEPXaHUX 3MOYMHHMM  LUMSXOM,
(hiHaHCYBaHHsI Tepopm3my Ta piHaHCyBaHHS PO3MOBCIOMKEHHS 36POi MacOBOro 3HULLIEHHS;

NPOXOMAXEHHS npoueaypy Bepudikauii KnieHta y BignoBigHOCTI 40 BHYTPILLHIX nonoxeHb baHky npu 3giicHeHHi KnieHTom
onepauin 3a KapTkoBYM paxyHKOM;

BMKOHAHHSA BUMOI 3aKOHOOABCTBa YKpaiHW, B TOMY 4YMCAi NOMOXeHb, CAPSAMOBaHUX Ha BWKOHaHHSA Bumor FATCA, ymoB
[oroBopy, BHYTPILLHIX AOKYMeHTiB BaHKy 3 nuTaHb (hiHAHCOBOro MOHITOPUHIY, 30KpemMa, AOKYMEHTU Ta iHdopmalLiito woao
KnieHta Ta/ abo [JoipeHoi ocobu.

CTopoHu ginwnum 3rogun, wo baHk mae npaBo BctaHoBuTu WopaeHHi nimitn/ WowmicauHi nimitm no KapTtui, a came:
pernaMmeHTyBaTU KifnbKiCTb Ta CyMu onepaduii, Wo 34iNCHITLCA 3a gonomoroto KapTkm Ta/abo ii pekBisuTis 9
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3a BM3HAYEHUN nepiog, a TakoX 3MiHIOBaTU X i3 po3milieHHaM Ha CanTti BaHky (6e3 [oOaTKOBOro MOBIAOMITEHHS
KnieHra).
CTOpoHM ginwnun 3rogn, wo baHk Mae npaBo posipBaTh B OQHOCTOPOHHLOMY Nopsiaky [oroip y Nopsigky Ta Ha ymoBaXx,
BU3Ha4YeHUx [JOoroBopoM, Ta CaMOCTIiHO 3akpuTu KapTkoBui paxyHOK Ta/ abo iHWWIA paxyHOK, BiOAKPUTMIA BiANOBIOHO OO
uboro [loroBopy, y HacCTynHMUX BUNagkax:
BiCYTHOCTi onepauiin 3a Takum paxyHKom npotdarom 12 (gBaHaguaTv) micauie nocnine abo akwo npotarom 12
(aBaHaguaTu) micauie He Byna cnnadeHa BUHaropoaa/koMicis 3a 06CnyroByBaHHS Takoro paxyHky;
BeAeHHA KnieHToM nigo3pinoi AisnbHOCTI, 30kpema, ane He obmexyluucb, NpoBedeHHs 4Yepe3 baHk, onepauin,
posuiHeHnx baHkom sk Taki, Wo Npm3BoaATbL abo MOXYTb MPU3BECTM A0 MOPYLUEHHA HOPM 3aKOHOAABCTBA (3 ypaxyBaHHAM
NPUHLMNY ekcTpaTepuTopianbHOCTI) Ta/abo MiXXHAPOOHMX CaHKLUIA, B TOMY YMcni LWOoAo NpoTUAii neranisadii (BigMnBaHHI0)
[OX0[iB, OfepXKaHNX 3MTOYNHHUM LLNIAXOM, hiHaHCYBaHHIO TEPOPM3MY Ta diHaHCyBaHHIO PO3MOBCIOAXEHHS 30p0oi MacoBoro
3HULLLEHHS;
HacTaHHA 4M MOXIMBOCTI HacTaHHA Oyab-Akoi nopji, pe3ynbtaTy abo obctaBuHM BigHOCHO KrieHTa 4M 3giNcHIOBaHUX
KnieHToM onepauii, posuiHeHnx baHkoM siK Takux, Wo MaTb abo MOXyTb MaTW HeraTUBHWUI BNNUB Ha BaHk, y Tomy yucni,
ane He obmexykouucb npu3BoauTb abo MoXe npu3BecTU A0 MaTtepianbHux 30uTkiB Ta/abo HeraTMBHO BNNMBATK Ha
penyTauito baHky Ta/abo npu3soanTb abo moxe npussecTn A0 ByaAb-aKMX iHWNX HeraTUBHWUX Hacnigkis Ans baHky ta/abo
BTpaTn BaHkom komepuiiHOro iHTepecy Wwoao nogansLioi cnisnpaui 3 KnieHtowm;
npu peanisauii npaBa baHKky BigMOBMTMCA Bi4 NIATPUMAHHS AINOBMX BIAHOCMH Yy Bunagkax, nepenbayveHmx
3aKOHOL,ABCTBOM, LLIO peryntoe BigHOCKMHM y cdepi 3anobiraHHs Ta npoTuaii neranisauii (BigMMBaHHIO) OXOAIB, OOEPXKaHWX
3MTOYUHHUM LUNSIXOM, (hiHaHCyBaHHIO TepopuaMy Ta iHaHCYBaHHIO PO3MOBCIOMKEHHSA 36POi MacOBOro 3HULLIEHHS.
Poskpusatu iHbopmauito npo KnieHTa, Wwo ctaHoBUTL 6aHKIBCbKY TaEMHMLIO Y BUNagkax Ta B 06casi, Bu3HadeHux FATCA
Ta iHWWMWU MiXXHApPOAHMMM AOroBOpPaMU, LLO MICTATb MOMOXEHHsI NPO 0OMiH iHdhopMaLieto Ana NoO4aTKOBUX Linen, 3roga Ha
000B'sA3KOBICTb AKMX HajaHa BepxoBHow Papot YkpaiHu, abo yknageHuMu Ha ix nigcrtasi MikBigoMYMMM JoroBopamu, a
Takox 06pobnaTv nepcoHanbHi AaHi KnieHta, B Tomy 4ucni nepepasaTu iHcopmauito npo KnieHTa, WO CTaHOBWUTL
BaHKiBCbKy TaEMHULIO Ta nepcoHanbHi AaHi KnieHta TpeTim ocobam, B Mexax Ta nopsgky, BCTaHOBNEHMX 3aKOHO4ABCTBOM
Ykpainu Ta ymoBamu [Jorosopy.
BiamoBuTtn KnieHTy y BigkputTi KapTKoBOro paxyHky i Bunycky KapTku, MpoOoBXeHHi CTPOKy i Ail, BUNYyCcKy 0OOATKOBOI
KapTtkn, HapanHi OBepgpadty Ta KpeauTHOi KapTkM i3 KpeauTHOW niHielo, HagaHnHi Cnoxuyoro kpeguty 6e3
OGr'pyHTYBaHHsI MPUYMH TaKoro pilleHHs, SIKWO Le CyrnepeynTb 3akoHoAaBCTBY YkpaiHM abo Moxe npu3BecTr [0
hiHaHCOBMX 3OMTKIB/NOripLLEHHS iMigKy BaHky.
Bumaratu gOCTpOKOBOro BMKOHaHHS 3060B'a3aHb KnieHTa 3a [loroBopoM y uinomy abo y Bu3HaveHin baHkom yacTui y pasi
HeBMKOHaHHsS KnieHTom Ta/abo [osipeHoto ocoboto KnieHTa cBoix 3060B'A3aHb y BUNagkax Ta nopsiaky nepegbadeHomy
[orosopom abo npu HeBMKOHaHHI KnieHTom iHWwnx 3060B’A3aHb nepea baHkom 3a iHWMMK gorosopamu.
KoHTakTyBatM 3 KnieHTamu, BUMKOPWUCTOBYKOYM OOCTYMHI KaHanu 3B'si3Ky: cepBic «SMS-6aHkiHr», Cuctema «IHTepHeT-
OaHKiHr», nowTOBa pPO3CWIKa, MOBIQOMIIEHHS] ENEKTPOHHOK nowTol, SMS-NoBiOMMNEHHS, MOBIOOMMEHHS  Y/Ha
6aHkomaTax Ta nnaTikHUX TepMiHanax/ MpUCTPOsX, Ha KBUTaHLIsIX (Yekax, crinax ToLo), po3millytoun iHdbopmaliito Ta/abo
nosigomneHHsi Ha CanTi BaHky Towo.
BiamMoBUTW y BCTAHOBMNEHHI OiNOBUX BiAHOCMH/HaAaHHI Nocnyr/NpoBeAeHHi onepadin y Bunagky sikLio:
A) Taka BigmoBa Oyae obymoBneHa HeOOXiQHICTIO AOTPUMAHHS (hiHaHCOBMX caHKUin (embapro) abo iHWnX oOMexeHsb,
BCTaHoBNeHux YkpaiHoto, Papoto Besnekn OOH i/abo iHWMMM MiKHApPOAHMMMK OpraHi3auisiMu, pilleHHS SKUX €
060B’A3koBUMKN AnA YKpaiHu, i/abo BHYTPILLIHIMW AOKyMeHTaMu baHky;
B) BaHkoM 3a pe3ynbTaTaMmy MOHITOPUHIY AinoBux BiAHOCKH 3 KnieHTom Oyae BU3Ha4eHo, WO onepadis, NPOBeAEHHS SKOT
iHiLitoe KnieHt, Ta/ abo pisnbHicTb KnieHTa € nigospinumun y BignosigHocTi i3 3akoHoM YkpaiHu «[lpo 3anobiraHHsa Ta
npoTuaito neranisauii (BigMMBaHHIO) [OXOAIB, OAEPXaHUX 3MOYMHHUM  LUMAXOM, (OiHAHCYBaHHIO Tepopuamy Ta
(biHaHCYBaHHIO PO3MOBCHAXKEHHS 30pOi MaCOBOIO 3HULLEHHSAY;
B) pokymeHTn, HeobxigHi ANsi BCTAHOBMEHHS AiNOBUX BiAHOCWMH/HadaHHA nocnyrv/npoBedeHHs onepadii BigcyTHi abo
0hOpMIEHI HEHANEXHUM YMHOM abo MICTATb HEOOCTOBIpHI BiAOMOCTI, abo AKWO onepauis 4v AisnbHiCTb KnieHTa He
BiANOBiAaOTb 3akoHoAaBCTBY YkpaiHm Ta/abo ymoBam uboro [loroBopy, a TakoX B iHWMX BuNagkax, nepepdadveHnx
3aKOHOOABCTBOM YKpaiHW.
BaHk mae npaBo BiOMOBMTUCH Bi MpoBeAeHHs (hiHaHCOBMX onepaui/ obcrnyroByBaHHs PaxyHKy y BUnaaky HeHaaaHHs/
HeHanexHoro HagaHHa KnieHTom Ha 3anuT BaHKy [OOKyMEHTIB/ BiZOMOCTEN HeOOXigHWX Ansi HanexHoi nepesipku/
akTyanisauii iHopmauii wono KnieHta, B TOMy 4ucrni 3 METOK BUKOHaHHA BaHkom dyHKUin cyb’ekTa NepBUMHHOIO
(iHAHCOBOrO MOHITOPWHIY, MpoTAroM 7 (cemu) kaneHgapHWX [HiB 3 JaTu HanpaeneHnHss KnieHTy BignosigHoro
nosigomMsieHHs BaHkoM.
BukopurcToByBaTu BCi 3akOHHI cnocobu ans noraweHHs HasBHoi y Knienta 3aboproeaHocTi 3a [loroBopom, B TOMY Ynchi y
pasi BUHUKHEHHs1 NpoCcTpoYeHoi 3aboproBaHocTi 3a [JoroBopom.
BaHk moxe BigmoBuTu KnieHTy B 06cnyroByBaHHi KapTkoBoro paxyHky abo iHLWOro paxyHKy, BigKpUTOro BigmnoBigHO A0
uboro [loroBopy, y BUMNaAKy, sIKWO eTu4Ha noBediHka KnieHTa He Bignosigae Hopmam, NPUAHATAM B CyCninbCTBI Ta/abo
AKLWO HOCWUTb ODOpas3nuBuUiA xapakTep Ta MOpyLlye rpoOMafcCbkuiA MOPSIAOK i CMOKIA iHWWX rpoMagsiH, B TOMY u4uchi
npauisHukiB baHky, abo nopyLlye BCTaHOBMEHI NpaBuna kapaHTUHY, CaHiTapHi Ta NpoTUeNigeMiyHi npaBuna i HopMu.
Mig yac 3gicHeHHA CBOEi AISNBbHOCTI BXMBaTW BCiX 3axodiB Ana gotpumanHsa sBumor FATCA, Bpaxosytouun, wo baHk
3apeecTtpoBaHui MopaTtkoBoto cnyxboto CLUA (IRS) 3i ctatycom «YuacHuka» (Participating FFI). Ins BukoHaHHS BMMOT
FATCA, a Takox BUKOHaHHS BMMOT 3aKOHOAABCTBa YKpaiHu, cnpsiMoBaHuX Ha BuKoHaHHSA BuMor FATCA, BaHk mae npaso
y BiagHocnHax CTopiH 3a [1oroBOpOM 3aCTOCOBYBATU MOSOXKEHHS LIbOro MyHKTY [1oroBopy, BKOYaK4M Taki Nnpoueaypu:
npoBeAeHHs ineHTUdikauii KnieHTiB 3 meTo BUABNeHHSA nogatkoBux pe3uaeHTiBs CLUA, To6To knieHTiB Ta/abo [JoBipeHux
oci6 KnieHTiB, ki € rpomagsHamu CLUA, matoTb nocTiiHe Mmicue npoxuBaHHs Ha Teputopii CLUA abo 3 iHwwux nigcras
3060B’s13aHi cnnavyBaTu nogaTtky BignoeigHo Ao 3akoHodascTea CLUA;
30iMCHEHHs1 Nepefadi 3anoBHEHMX BiANOBIAHO 4O BMMOr nogatkoBoi cnyx6u CLUA dopm W8, W9 ToLlo i3 3a3HaYeHHSIM
ineHTMikauinHoro Homepa nnatHuka nogatkis CLUA (TIN) KnienTta / oipeHoi ocobu (gani — FATCA-igeHTudikauis);
HafaHHa 3BITHOCTI A0 nogatkoBoi cnyx6u CLUA (Internal Revenue Service), 3okpema, iHcdopmauii npo KnieHTis-
nopgatkoBux peanaeHTiB CLUA, ix paxyHkM Ta onepauii 3a HUMK, Npo ocCib, Aki He Haganu HeobXxigHOI iHdopmauii ans
npoeeneHHs FATCA-igpeHTMdikaUii Towo;
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4.2.16.

4.2.17.

4.2.18.

4.2.19.

5.1.
5.1.1.

5.1.2.

5.1.3.

5.1.4.

po3kpuTTa iHdopmadii npo pesynbtatn FATCA-igeHTMdikauii Ha 3anuT nogaTkoBoi cnyx6u CLUA, ocif, wo npuiimatoTb
y4yacTb B nepekasi KoWTiB Ha paxyHkn KnieHTa, a Takox B iHLWMX Bunagkax, nependaveHnx FATCA;

yTpumaHHs «wrtpadHoro» nogatky (withholding) B poawmipi 30% Big cym nepekasiB KnieHTiB, siki He Haganu HeoOXxiaHol
iHopmauii gna npoeegeHHs FATCA-igeHTudikauii ym He BukoHanu iHWi Bumorm FATCA, 3 HaAcTynmHMM Mepekasom
3a3HayeHux cym Ao nogatkoBoi cnyx6ou CLLA.

Axkwo Knient abo [osipeHa ocoba He Haganu HeobxigHoi iHpopmalii ans npoBeaeHHss FATCA-igeHTudikadii abo 6yno
BMSIBMIEHO HEAOCTOBIPHICTb UM MOPYLUEHHS 3acBifYeHb Ta rapaHTii, HaBedeHuX B MianyHKTi 6) nyHkTy 5.1.13. Posginy |
[Horosopy, 3 meToo AoTpumaHHs BuMor FATCA, a TakoX BMKOHaHHA BMMOI 3akOHoAaBCTBa YKpaiHu, CMpAMOBaHUX Ha
BMKOHaHHA BUMor FATCA, BUMHATM HACTyMHi Aji:

3qicHIOBaTK JOroBipHe crnvcaHHa 3 KapTkoBoro paxyHky KnieHta abo iHworo paxyHky KnieHTa, Biokputoro BianoBigHo o
uboro [loroBopy, rpoLIOBUX KOLUTIB 3 METOK YTpUMaHHs «wwTpadHoro» nogaTky (withholding) B posmipi 30% Big cym
nepekasiB KnieHTa 3 HacTynHMM HanpaBlieHHsIM CMMCaHWX CyM 3 paxyHkiB baHky go nogatkoBoi cnyx6u CLUA B nopsgky
Ta cTpoku, BusHadveHi FATCA, ans yoro KnieHT Hagae baHky npaBo 34iicHIOBaTK LOrOBIipHE CMUCAHHS KOLWWTIB 3 ByAb-AKuX
KapTkoBux paxyHkie KnieHTa abo iHwnx paxyHkis KnieHTa, Bigkputux BignosigHo Ao uboro [lorosopy, B 6yab-akmx BanioTax
(y ToMy uncni 3 paxyHkis, Wwo 6yayTb BiakpuTi KnieHToM y ManbyTHLOMY Ta pekBisuTu Sknx baHk BU3HaYnTbL camoCTiiHO) y
BMNagKkax Ta cymax, HeobxigHux Ons BuKOHaHHs Bankom Bumor FATCA, a TakoX BMKOHaHHS BMMOF 3aKOHOOABCTBA
YkpaiHu, cnpsmoBaHux Ha BukoHaHHA BumMmor FATCA, ctocoBHo KnieHTa. [loroBipHe CnMcaHHS MOXe 34icHIoBaTUCA
BaHkom Byapb-siKy KinbKiCTb pasiB 40 NOBHOrO yTpuMaHHst baHkom cyM Ha BukoHaHHs Bumor FATCA.

3akputmn Bci abo okpemi KapTkoBi paxyHku KnieHTa Ta/ abo iHwi paxyHkn KnieHTa, BigkpwTi BignosigHo fo uboro [orosopy,
Ta posipsaTu [orosip i B Takomy pasi AaHa ymoBa [oroBopy y CyKymHOCTI 3 HeHaJaHHsM HeobXxigHoi iHdpopmadii ans
npoBeaeHHs FATCA-igpeHTudikauii abo npu BUSIBMEHHI HeQOCTOBIPHOCTI abo MOPYLUEHHI 3acBigYeHb Ta rapadTii,
HaBegeHux B NignyHkTi 6) nyHkTy 5.1.13. Posainy | forosopy, 6yae BBaxatnca CToOpoHaMu NpUpIiBHAHOIO 40 Nogadi 3asBsu
npo BiAMOBY Bif BCix nocnyr 3a [loroBopom;

TMMYacoBO/ 4acTKOBO BiAMOBWTUCS BiA4 HagaHHA nocnyr 3a [oroBopom 4u Big MpoBeAeHHs onepauii no KapTkoBux
paxyHkax KnieHta abo iHwux paxyHkax KnieHTa, BiakpuTux BignoBigHo Ao uboro Jorosopy, abo TMM4acoBO MpU3ynUHUTU
onepavuii No HUM.

Ha 3any4eHHs KONMEKTOPCbKMX KOMMaHin [0 BperynoBaHHA NpocTpoyeHoi 3aboprosaHocTi KnieHTa nepen BaHkom 3a
[HoroBopoM (y pasi ii BUHUKHEHHST).

BbaHk Takox Mae iHWi npaBa, nepepbaveHi uMm [JoroBopom Ta/abo 3akoHoO4aBCTBOM YKpaiHM Ta/abo npaBa, WO €
KopecnoHayt4mMmm i3 o6oB'askamu KnieHta, nepegbadeHmmu umm JoroBopom Ta/abo 3akoHO4aBCTBOM YKpaiHu.

Y Bunagkax HasiBHOCTI (pakTiB, WO AisanbHicTe KnieHTa Ta noro cpiHaHCOBI onepadii MiCTATb iHOMKATOPX MiQo3pinocTi,
BCTaHoBnNeHi HauioHaneHM 6aHkoMm YkpaiHu BCTAHOBUTWU OOMEXeHHs B HagaHHi KnieHTy GaHKiBCbKMX NpOAyKTiB/nocnyr,
BKItOYaoun 6roKkyBaHHSA BaHKIBCbKMX KapToK, MPU3YNUHEHHS HagaHHA nocnyr Yepe3 [nctaHuiiHi kaHanym ob6cnyroByBaHHS.
Taki 06MeXXeHHS MOXYTb TPMBATU [0 MOMEHTY CMPOCTYBaHHSA HasiBHMX Migo3p.

YactuHa 5
3aranbHi 060B’A3kn CTopiH

KnieHT 3060B's3aHnI:

Ha nepwy Bumory banky BigBigatn baHk, 3a micuem ge byna odopmneHa 3asiBa Ha npuegHaHHs go Jorosopy, Ta/abo
HagaTV LOCTOBIPHI JOKYMEHTU Ta/abo BigOMOCTI, HEOOXiOHI 3 MeTolo:

3picHeHHs BaHkoM npouenyp HanexHoi nepesipku KrnieHTa i MOHITOpWHry AinoBux BiAHOCWH / diHAHCOBKX onepawii.
3okpeMa, HagaTu OOKYMEHTW i BigOMOCTi, HeoOXigHi Ans 3'scyBaHHSA MOro ocobu, cyTi AisnbHOCTI, (hiHAHCOBOrO CTaHy,
pKepen MOXOMXKEHHsT KOLWTIB, MNOB’A3aHMX 3 (piHAHCOBMMM onepauisMn, MeTM Ta NiacTaBu 34iMCHEHHS diHaHCOBUX
onepauin, BignoBigHocTi diHaHCcoBMX onepauii KnieHTa HasBHin y 6aHKy iHdopmauii npo KnieHTa, Woro QisnbHicTb Ta
pusuk / akTyanidadii iHdpopmauii woao KnieHTa Ta iHWi 4OKyMEHTW/BIZOMOCTI, HeOOXiaHI ANA BUKOHaHHA BaHKoM cbyHKUin
Ccy6’ekTy MepBMHHOTO (QiHAHCOBOIO MOHITOPWMHIY Y BIiAMOBIOHOCTI OO0 3akOHOA4ABCTBa YKpaiHM 3 nMuTaHb 3anobiraHHs
neranisauii (BigMnBaHHI0) 4OXOAIB, OAEPXKaHNX 3MOYMHHMM LWNAXOM, abo diHaHCyBaHHIO Tepopuamy Ta/abo iHpopmalito i
OOKYMEHTU Ha BUKOHaHHA BUMor FATCA;

BMKOHaHHA BaHKOM (yHKUi areHTa BanioTHOrO KOHTPOMO (30Kpema, OOKYMEHTW, O NiATBEPMKYHOTb 3aKOHHICTb
3aicHeHHst KnieHTom BanoTHMX onepaLii);

3niicHeHHs1 BaHKOM KOHTponto 3a AoTpuMMaHHSAM KnieHToMm pexumy dyHKUioHyBaHHS KapTkoBoro paxyHky abo iHLoro
paxyHKy, BiAKpUTOro BignosigHo o uporo [loroBopy, BiANOBIOHO A0 3aKOHOA4ABCTBA YKpaiHW.

Y pasi HeHaJaHHs1 KMiEHTOM HeOoOXiAHUX ANsi 3AINCHEHHSI HaneXHoI NepeBipKM KhieHTa AOKYMEHTIB Yu BigomocTen abo
HeJoCTOBIpHOI iHhopMaLii abo nogaHHsA iHdopmalii 3 MeTol BBeAeHHS B omaHy baHka abo y pasi He aBku KnieHTa oo
BaHky 3 meTol HagaHHS 3anuTyBaHux BaHKOM OOKyMeHTIB/ BigOMOCTEN, B TOMY YMCHi 3 METOK HamnexHoi nepesipku/
akTyanisauii iHdopmauii wono Knienta, baHk 3060B’a3aHun BiamoBuTn KnieHTy B 10ro 06CnyroByBaHHi.

MoBigomnatn baHk Npo BCi 3MiHM B JOKyMeHTax Ta/abo iHdopmauii, wo 6ynu HagaHi KnieHTom npu yknagaHHi Lboro
HoroBopy (nacnopTHi AaHi, agpecu NPOXUBAHHSA | peecTpauii, KOHTaKTHi pekKBi3uTW, Homep MoOGinbHoro TtenedoHy,
€nNeKTPOHHOI MOoLTK, 3a3HadeHi KnieHTom y BianoBigHii 3asiBi Ha npueaHaHHa Ao [Jorosopy Towlo), y nopsaky n obcsrax,
nepenbayeHnx 3akoHogaBcTBOM YkpaiHu Ta [oroBopom. IHdopmauis Ta/abo [OKyMEHTU nignsraloTb HagaHHo
HeBigKnagHo, He nisHiwe 15 (M'ATHagUATU) KaneHgapHUX OHIB 3 AaTW HacTaHHSA BiANOBIAHWX 3MiH Ta/abo AaTn ogepKaHHs
n“cbMoBOI BMMOrKM Bif, BaHky, a iHopmauis npo 3MiHy/6noKyBaHHS/TMMYacoBOi HEAOCTYMHOCTI agpecu eneKTPOHHOI
nowTn Ta Homepa mobinbHOro tenedoHy — He Mi3Hille OHSA Takoi 3MiHW/GNOKYBaHHS/TUMYACOBOiI HEQOCTYMHOCTI, SIKLLO
iHLLUWIA NOPSAOK HEe BCTaHOBMNEHUN iHWIMMK ymoBamu [loroBopy. Y BunNagKy BigCYTHOCTI iHbopMaLii Npo 3miHW, nonepeaHbo
HafaHa iHdopMauis (nacnopTHi AaHi, MicLe NPOXMBaHHS | peecTpadil, KOHTaKTHI PeKBi3UTH, HoOMep MOBINbBHOro TenedoHy,
€MNEeKTPOHHOI MOLUTU TOLLO) BBAXAETLCHA AiNCHO0.

Mpu npoBeneHHi onepauin 3a KapTKoBMM paxyHKOM, B TOMYy 4uCri 3 BUKOpUCTaHHAM KapTku Ta/abo ii peksisuTis,
AoTpuMyBaTUCb BUMOT Lboro [JoroBopy Ta Aitoyoro 3akoHogascTBa YkpaiHu. [Npu 3gincHeHHi igeHTudikauii/ Bepudikauii
KnieHT noBMHEH aoaep)KyBaTUCS BCTAHOBMNEHMX 3aKOHO4ABCTBOM BMMOT, @ TakoX BHYTPILUHIX NONOXeHb BaHky.

CBoe4vacHo Ta MOBHICTIO BiALLUKOAOBYBaTW baHKy cnnmaveHi HUM KOLITW:

5.1.4.1.MINC no onepauisax 3 BukopuctaHHAM KapTku (peksianTiB KapTkn) KnieHta/OoipeHoi ocobu KnieHTa;
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5.1.4.2.iHUMM GaHkaM Ha BUMOTY LWOAO OMfaTU KOMICIA/ iHWMWX nnaTexiB, AKi BMHUKAKOTb B npoueci BunydeHHa Kaptku B

5.1.5.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.1.11.

5.1.12.

5.1.13.

5.1.14.

5.2.
5.2.1.

5.2.2.

5.2.3.

5.2.4.
5.2.5.

nnaThbkHUX TepMiHanax/ MNpUCTPOsX, Touykax npodaxy iHwWMx OaHkiB, B npoueci MiaTBepAXeHHs iHWUMKM BaHkamu
neritumHocTi KapTkn/ onepauii npoBegeHNX Mo Hil.

OsHanomunTy BCix [JoBipeHux ocib KnieHta 3 ymoBamu [loroBopy. CBOEYaCHO 03HaOMITIOBaTUChL 3 iHpopMaLieto baHky (B
Micusax HagaHHa nocnyr, Ha odiuiitHomy CanTi BaHky, Towo) woao 3miH ymos [lorosopy Ta iHdopmyBaTtn [oBipeHnx ocib
npo Taki 3MiHW.

CBoeyvacHo Ta B NoBHOMY o6c¢s3i onnadvysaT baHky BapTicTb nocnyr, ski HagaHi bankom 3a [loroBopoM Ta iHWI nnaTexi,
BiANOBIAHO 40 YMOB [loroBopy Ta BCcTaHoBneHmx Tapudis.

CnnavyBatn 3aboproBaHicTb no [JoroBopy, NMPOLEHTU 3a KOPWUCTYBAHHS KPEAMTHUMU KOLUTamu, onnadyBaTu KOMicii Ta
HEYCTOWKY, @ TaKOX BWKOHYBaTU 3000B’A3aHHA 3 MOBEPHEHHS KPEeAMTY, B TOMY YMCHi MPOCTPOYEeHOi 3aboproBaHoCTi, Ha
YMOBax, B CTPOKM Ta B po3Mipi, Wo nepeadaveHi uum [orosopom.

HapasaTtu BigomocTi npo goxoau y BiAnoBiAb Ha 3anuT baHKy B CTPOK He nisHiwe 5 (n'ATv) KaneHdapHWX OHIB 3 aTtu
OTPMMaHHS 3anuTy.

B peHb nogaHHsA 3asBM Npo 3akpuTTa KapTkoBOro paxyHky noeepHyTu y BaHk yci KapTku/goaaTkoBi kapTku, emiToBaHi 4o
KapTkoBOro paxyHky, a Takox cnnatutu 3aboprosaHictb 3a [loroBopom (3a HasiBHOCTI).

Mosigomnt BaHk npo dakt HabyTTa HMUM cTaTycy iHcangepa/nos’sdaHoi ocobu npotarom 5 (M'aTn) poboumx OHIB 3
MOMEHTY HabyTTsi Takoro craTycy, a TakoX OO0 YKNageHHs NpaBoOuMHY MOBIOOMIIATU, SKWO LOAO BYMHEHHSI TaKOro
npaBoYMHy € 3aiHTepecoBaHicTb y KnieHTa (KnieHT € 3aiHTepecoBaHOW Yy BYMHEHHI MpaBouuHy 0co60t0). KnieHT
yKkrnageHHsM uporo [oroBopy nigTBepaXye, Lo BiH O3HavomreHun i3 cT. 52 3akoHy YkpaiHu «[po 6aHku i 6aHKiBCbKy
AianbHiCTby» Ta cT. 71 3akoHy YkpaiHn «[1po akuioHepHi ToBapucTBax». Mpu nopylleHHi 3060B’s13aHb, NnepeabadyeHnx uum
nyHkToM [JoroBopy, Ta HacTaHHi HeraTuBHWMX Hacnigkie Ans baHky, KnieHT 3060B’s3aHuii komneHcyBaTy baHKy BCi noHeceHi
y 3B’A3KYy 3 UMM BUTPATK (B TOMY YMCHIi, ane He BUKIIOYHO, WTpadm).

3abesneunTn HagaHHs Ha Bumory banky Big Knienta Ta noro JoipeHux ocib, a Takox ocib, Ha kopucTb siknx KnieHT Hagas
BaHky gopy4eHHs Ha cuctematuyHe (ABa Ta Ginblue pasiB) AOroBipHE CNMCaHHs KowTiB 3 KapTkoBOro paxyHky abo iHworo
paxyHKy, BiAKPUTOro BiAnNoBiAHO Ao uboro [loroBopy, iHhopmaLito Ta AOKYMEHTH, WO CTOCYTbCS X NOAaTKOBOro CTaTycy,
y TOMY 4ucri Ha Bumory baHKy HagaTtu 3amnoBHeHi BiANoBiAHO Ao BMMoOr noaaTtkoBoi cryxou CLUA dopmmn W8,W9 Touwo.
KnieHT Ta/abo voro [oBipeHi ocobu 3060B’A3aHi HeravHo iHdopMyBaT BaHk Npo 3miHy CBOro mogaTkoBOro crartycy Ta 'y
pasi HabyTtTs craTycy nogatkoBoro peaungeHta CLUA HeraiiHo Hagatm po badky cdopmy W8, W9 i3 3a3HaueHHAM
ineHTudikauinHoro Homepa nnatHuka nogaTkis CLUA (TIN) um iHWwy dopMmy, IO Nignarae HagaHH Ha BUKOHaHHS BMMOT
nogaTtkoBoro 3akoHogascTea CLUA.

KnieHT Takox Mae iHwi 060B'a3kn nependadeHi uum JoroBopom Ta/abo 3akoHOAaBCTBOM YKpaiHW, a Takox 0OO0B'A3KM, L0
KopecnoHayTb npaBam baHky, siki Bu3Ha4veHi umum [loroBopom Ta/abo 3akoOHOAaBCTBOM YKpaiHu.

KnieHT wnsxom yknageHHs Lboro [loroBopy Hagae HaCTYMNHi 3aneBHEHHS Ta rapaHTii:

1) KnieHT € giespaTtHoio ocobolo, sika Mae MOBHE NpaBO yknacTu Ta BMKOHATM Len [orosip Ta BignosigaTh no CBOiX
3060B’A3aHHAX 3a uum [1oroBopoM, a TakoX YCBILOMINOE 3HAYEHHSA CBOIX Ail, SIKMMWM MOXeE CBIiOMO KepyBaTu, Ta He
nepebyBae nig BNAMBOM NOMUIKM, 0OMaHy, HacunNbCTBa, MOrpPo3un, TAXKKOI 06CTaBUHY;

2) yknageHHst uboro [JoroBopy He npu3Befe [0 MOPYLUEHHS Oyab-AKOro MOMOXEHHSI 3akoHOo4ABCTBA YKpaiHW, L0 Mae
BigHOLWEHHS ao KnienTa;

3) uen [oroBip He BCTynae y CynepevHiCTb 3 nonepegHiMu porosopamu KnieHTa, a Takox BiACyTHi Oyab-siki iHLWi
o6cTaBnHK, Wo obmexyoTb KnieHTa B yknageHHi Ta BUKOHaHHI Lboro [Jorosopy;

4) nepen yknageHHaAM uboro [oroBopy KnieHT B MOBHi Mipi O3HanoMneHun 3 ymoBamu o6GCNyroByBaHHSA, a Takox 3
iHpopmalieto, 06OB’A3KOBICTL MOBIAOMIEHHSA sIKOI nNepeabadyeHo 3aKOHOAaBCTBOM YKpaiHM, B TOMY 4uchi 3i 3MicTOM
IHCTPYKLIii NpO NOPSAOK BiOKPUTTS i 3aKpUTTA paxyHKIiB KNieHTiB 6aHKIB Ta KOPECMOHAEHTCHKUX paxyHKiB OaHKiB - pe3avuaeHTiB
i Hepe3uaeHTiB 03HaroMneHu, BuMmorn akoi € ans Knienta o6os'saskoBumu, Ta KnieHTy Bigomo, o KapTkoBuii paxyHok
abo iHWWA paxyHoK, BIOKPUTUIA BiANOBiAHO A0 uboro [oroBopy, 3abOpOHSETLCA BUKOPWUCTOBYBATM ANS MPOBEOEHHSI
onepadin, NOB'AI3aHMX i3 30iINCHEHHAM MIANPUEMHULBKOT Ta HE3anexHoi NPodECiHOI QisNbHOCTI;

5) HagaHi KnieHTom BaHKy AOKYMEHTU He MICTSTb OyAb-SKuMX HEAOCTOBIPHUX BiAOMOCTEN, CknaeHi Ta/abo oTpumaHi B
nopsaky, nepeabavyeHoMy 3akOHO4ABCTBOM YKpaiHW, Ha AeHb yKrnageHHs [JoroBopy € YHHMMM Ta JOCTOBIPHUMU;

6) KnieHT 3acBigyye Ta rapaHTye, WO Hi BiH, Hi noro [loBipeHi ocobn He € nogatkoBumu peanaeHtamm CLUA, B iHWoOMy
Bunagky KnieHT /[oBipeHa ocoba 3060B’A3yeTbcs HagaTn Ao baHky BClo HeoOxigHy iHGopMmauilo pasom i3 3anoBHEHOH
BignoBiaHO Ao BuMmor nopatkoBoi cryx6u CLUA dopmoto W9 i3 3a3Ha4eHHSIM NMO4ATKOBOrO HOMeEpPY MriaTHWKa noaaTkis
CLA (GIIN) KnieHTta /doBipeHoi ocobu;

7) KnieHt HapaB BaHky noBHy Ta [OCTOBIpHY iH)OpMaLito, 4OCTaTHIO Ans BCTAHOBMEHHS ocobu KnieHTa, 3micTy noro
AisiNbHOCTI Ta hiHAHCOBOro CTaHy, y TOMy Yucni Ans igeHTudikauii KnieHta BignosigHoO A0 BMMOr 3akoHOA4aBCTBa YKpaiHu
Ta npoeneHHs FATCA-igeHTdiKkauii;

8) KnieHT Bonogie ykpaiHCbKO MOBOI B 06CA3i, 4OCTaTHLOMY AN MOBHOMO PO3YMiHHS YMOB LibOro [JoroBopy.

KnieHT nigTBEpOKYE, WO BCi 3aNeBHEHHS Ta rapaHTii, HaBeaeHi B Lbomy [JoroBopi, € AiNCHMMN Ha AEHb YKIaAEeHHS LbOoro
JoroBopy Ta mawTb Oyt AOINCHUMKM NPOTArOM BCbOrO CTPOKY Moro Aii. KnieHT posymie, wo Oyab-sika HeaincHICTb Lmx
rapaHTii i 3aneBHeHb Oyde po3suiHOBaTUCL $sIK HadaHHa baHky HepocToBipHOi iHopmauii TarHe 3a coboro
BignoBiganbHicTb KnieHTa 3rigHO 3 3akOHO4aBCTBOM YKpaiHW.

BaHk 3060B'A3aHuN:

3picHioBaT ob6cnyroByBaHHa KnieHTa Ha ymoBax, nepeabadveHux uum  [Oorosopom, [lpasunammn MIC Ta
3aKOHOOABCTBOM YKpaiHW.

3abesneunTn 3aiNCHEHHs onepauii 3 BMKOpPUCTaHHAM KapTok Ta iX peKBi3uTiB MPOTAroM CTPOKY iX Aii, HagaBaTu iHLWi
nocnyru B NOpsiAKy Ta Ha yMoBax AaHoro [1oroBopy, B T. Y. KOPUCTYBaHHA nocnyramun «lHTepHeT-6aHkiHr», cepsicom «SMS-
BaHkiHr» Ha ymoBax BignosigHoro MakeTy nocnyr.

3abe3neuntn koHMIAEHUINHICTb iHpopMaLil Woao pyxy Ta 3anuwiky kowTiB Ha KapTkoBomy paxyHky KnieHta abo iHwomy
paxyHky KnieHTa, BigkpuTOoMmy BignoBigHO OO0 Lboro [loroBopy, 3a BMHATKOM BMNagkiB HagaHHA uiel iHpopmauii TpeTim
ocobam y Bunagkax, npsiMo nepefbaveHnx 3akoHo4aBCTBOM YkpaiHu abo uum [JoroBopom.

PosrnspgaTtu npeTeHsii, oTpumaHi Big KnieHTa BignoBigHO 40 3akoHOA4ABCTBa YKpaiHM i BHYTPILWHIX npoueayp baHky.
3abe3neunTy KOHCYnbTaUilo Ta NPUMINOM YCHUX 3BEPHEHb 3a TenedoHamu LleHTpy o6cnyroByBaHHA KnieHTiB BaHky y paasi

BVMHWKHEHHSI NUTaHb 3 06crnyroByBaHHs KapTKOBOro paxyHKy Ta KOPUCTYBaHHsi KapTkoto.
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5.2.6.
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3ynMHUTK NpoBeAeHHs iHaHCOBOI onepauii, AKWo ii y4acHnkoM abo ogepxyBadeM 3a Hetk € 0coba, sKy BKMIHYEHO A0
nepeniky ocid, NoB’sA3aHuX i3 34INCHEHHAM TEPOPUCTMYHOI AiSNbHOCTI ab0 LOAO SKUX 3aCTOCOBAHO MiKHAPOAHI CaHKLUii. Y
pasi Takoro 3ynuMHeHHs1 BMOATKOBMX onepadiii, NpubyTKoBi onepauii He 3yNUHSITBCS. 3ynUHEHHS iHAHCOBUX onepaldin
30JMCHIOETLCS Ha CTPOK Ta Y nopsiaky, nepeabdayeHomMy 3akoHO4ABCTBOM YkpaiHu. NpoTe, Take 3ynnHEHHS He € MiACTaBok
ANsi BAHWKHEHHS LUMBINbHO-NPaBoOBOI BiANOBIAanbHOCTI BaHKy 3a nopyLueHHs yMOB BigMOBIAHWX NPaBOYMHIB.

BigmoBuMTWCS Bif BCTaHOBNEHHS (NIATPUMAHHA) AiNOBUX BiAHOCWH / OBCRYroByBaHHs, Y TOMY YMCHi LUASXOM PO3ipBaHHA
AiNoBUX BIOHOCWH, 3aKpUTTA paxyHKy/BigMOBM BiA npoBefeHHs iHAHCOBOI onepauii y Bunagkax, nepenbadveHnx
3aKOHOA,aBCTBOM, LLO pPeryntoe BigHOCUMHM y cdepi 3anobiraHHsa Ta NpoTuAiT neranisadii (BigM1BaHHI0) AOXOAIB, OAEP)KaHNX
3MTOYMHHUM LUNSIXOM, (hiHaHCyBaHHIO Tepopu3My Ta iHaHCYBaHHIO PO3MOBCIOMKEHHSA 36POi MacoBOro 3HULLIEHHS.
3amopo3utn 6e3 nonepeaHbOro nosigomrieHHA KnieHTa akTuBu, MoOB’A3aHi 3 Tepopu3MOM Ta MOro (iHaHCYBaHHSIM,
PO3MOBCIOAXXEHHAM 36pOi MacoBOro 3HULLEHHS Ta MOro iHaHCYBaHHSM y NOpsAaKy, nepeabadyeHoMy 3akOHO4ABCTBOM, LLO
perynioe BigHOCWHN y cdpepi 3anobiraHHs Ta NpoTUAii neranisauii (BiZMMBaHHIO) AOXOAIB, OAEPXKaHUX 3MTOYMHHUM LLUMSAXOM,
(hiHaHCYBaHHIO TepOpM3My Ta (PiHAHCYBaHHIO PO3MOBCIOAXKEHHSI 30p0Oi MacoBOro 3HULLIEHHS. Y pasi 3aMOPOXEHHS aKTUBIB
knieHta BbaHk npoBoauTb nNpuOYTKOBI (iHAHCOBI onepauii i HeramHoO 3amMOpOXye akTMBW, OTPUMaHI B pes3ynbTarTi
npoBeAeHHsA NpnbyTKOBOI hiHaHCOBOI onepaliii.

Po3mopo3unTu akTuBmM, NoB’si3aHi i3 TEPOPU3MOM Ta MOro piHaHCYBaHHAM, PO3MOBCIOIKEHHSM 36p0Oi MacoBOro 3HMULLEHHS
Ta noro biHaHCyBaHHAM, Y BuUnNagkax Tta nopsgky, nepenbavyeHoMy 3aKOHOAABCTBOM, LUO PeErynoe BiQHOCUMHW Y cdepi
3anobiraHHs Ta npoTugdii neranisauii (BigMUBaHHIO) JOXOAIB, OAEPXaHUX 3MTOYUHHUM LUNAXOM, hiHAHCYBaHHIO TEpPOpU3My
Ta hiHaHCYBaHHIO PO3MOBCIOMKEHHST 36P0OT MACOBOIO 3HULLIEHHS.

YacTtuHa 6.
BianosiganbHicTb CTOpiH Ta NOPAAOK BMPILLEHHA CNopiB

KoxHa 3i CtopiH 3060B'd3aHa y noBHoMy o6cs3i BigwkoayBaTu iHWIiN CTOPOHI 306UTKWM, 3aBAaHi NOPYLUEHHAM YMOB
[oroBopy, 3a BUKMOYEHHAM MOParnbHOI LIKOAW, WO He nigndrae BiAWKOAYBaHHIO y pasi MopylleHHA 3000B’A3aHb
CtopoHamu uboro [loroBopy. Y pasi nputarHeHHs baHky Jo BignoBiganbHOCTI 3@ NOpYLUEHHS BanOTHOrO 3aKOHOAaBCTBA,
wo cranocs 3 BUHM KnieHTa (HeHagaHHA HaneXHUX OOKYMEHTIB, HafaHHSA LOKYMEHTIB 3 HeLOCTOBipHUMW BiJOMOCTAMM
Towo) baHk Mmae npaBo BuMaraTtu, a KnieHT B TakoMy Bunagky 3060B’A3aHui BigwkogyBaT baHky 3aBgaHi 30MTkM (Lkoay)
y noBHomy obcs3i Ta/abo cnnaveHi baHkom wTpadwm (B pasi ix 3actocyBaHHA Ao banky). 3a nopyweHHa CTtopoHamwu
3060B’A3aHb 3a LM [10roBopoM, BifLIKOAYBaHHA MOParibHOI LUKOAM HE BCTAHOBIEHO.

BbaHk He Hece BigNoOBiAanNbHOCTI:

3a cynepeyku mix KnieHtom i Toprosuem/6aHkom, Lo npunmae KapTky, 3okpema, 3a Cynepeyku, L0 BUHUKaIOTh Y 3B'A3KY 3
HeBiAnoBigHO sKicTio ToBapy abo obcnyroByBaHHs. BaHk He BignosiganbHui 3a ToBapu (poboTw, mocnyru), HagaaHi
KnienTy BignoBigHum Toprosuem/6aHkoMm;

3a KOHONIKTHI cuTyauii, WO MOXYTb BUHUKHYTU Yy 3B'A3Ky 3 BigMoBow KnieHTy B npuwomi KapTkum gns onnatu ToBapis
(pobiT, nocnyr) y Toprosuis;

y BUMAKy, SKWO nopylleHHsa BaHkom [JoroBopy cTano Hacrigkom TexHiYHMX 300iB y poboTi anapaTHuX i nmporpamHux
3acobis, ki 3abesnedvyoTb NpoBedeHHs onepauin 3 KapTkamu (BigKmOYeHHSA/YLWKOMKEHHS €NEKTPOXMBIEHHS i Mepex
3B'A3Ky, 3601 nporpamHoro 3abe3nevyeHHs NPOLECUHIOBOrO LIEHTPY, TEXHiYHi 3601 y poboTi kaHanie 38'a3ky MIMC @ iHwi
cuTyauii, ski ctannca He 3 BUHU BaHky);

3a Te, WO HanpaBneHa 3a BkalaHuMu Yy 3asBi Ha npuegHaHHa p[o [oroBopy abo uyepe3 [UCTaHUiNHI kaHanwm
06CnyroByBaHHsS KOHTaKTHUMUW peKBi3UTaMu iHhopmalLlisi MoXe cTaTu BifoMot TpeTiM ocobam;

B pasi 3aTpUMKM B po3paxyHKax, 3a MOMWUIIKU NMpu nepekasax, Wo BUHUKIM BHACMIOOK HEMOBHMX abo HEYITKUX iHCTPYKLUin/
po3nopsiaXeHb (po3paxyHKoBUX AokymeHTiB) KnieHTiB Ta/abo 6aHKiB-KkOpeCnoHOEHTIB;

3a NopyLLEeHHs 3060B’A3aHb BHACMIAOK HACTaHHS BUMAAKIB, L0 3HaX0o4ATbLCSA N03a MOro KOHTPONem Ta NoB'dA3aHi 3i 36osamun
B po6OTi 30BHILLHIX CUCTEM onnaTtu, po3paxyHkiB, 06pobku i nepedadi gaHux Ta/abo 3a BUHUKHEHHST iHLUMX KOHQITIKTHUX
cuTyaLi no3a cepoto NOoro KOHTPOIH;

3a BiAMOBY B NpPOBeAEHHi BUOATKOBMX onepadin 3a PaxyHKoM y BUNagKy NPUAHATTS LEHTPanbHUM OPraHOM BUKOHaBYOI
BNagun i3 crneujanbHMM CTaTycoM 3 nuTaHb (DIHAHCOBOTO MOHITOPUHIY, WO peanisye AepXaBHy noniTuky y cdepi
3anobiraHHs Ta npoTuaii neranisauii (BigMMBaHHIO) OXOAIB, OAEPXKaHUX 3MOYNHHMM LUIAXOM, hiHaHCYBaHHIO TEPOPU3MY,
(biHAHCYBaHHIO PO3MNOBCIOAKEHHIO 30pOI MacOBOrO 3HWLLEHHSI PillEHHS LWOoAO0 3YNUHEHHS BMOATKOBUX onepauin 3a
PaxyHkoM y nopsiaky Ta 3 nigcras, nepeabadeHnx YMHHUM 3aKkOHOO4ABCTBOM 3 NUTaHb 3anobiraHHs Ta npoTuaii neranisauii
(BigMMBaHHIO) [OXOAIB, OAEPXKAHUX 3MTOYUHHUM LUMNAXOM, hiHAHCYBaHHS TEpPOpU3My Ta (DiHAHCYBaHHIO PO3MOBCHKEHHIO
36p0i MacoBOro 3HULLIEHHS;

3a BigMOBY B OOCHyroByBaHHi, 3aMOpOXeHHs akTueiB KnieHTa y Bunagkax, nepenbadyeHux 3akoHom Ykpainu "lpo
3anobiraHHa Ta NpoTuailo neranisadii (BiAMVBaHHIO) JOXOAIB, OAepPXaHWX 3MTOYUMHHUM LUMSXOM, (DiHAHCYBaHHIO TEPOPU3MY
Ta piHAHCYBaHHIO PO3MOBCIOIKEHHIO 30POi MACOBOIO 3HULLEHHSA" Ta BCTAHOBIIEHHS iHLWIMX OOMEXeHb, BCTAHOBIIEHUX 3
METOI BUKOHaHHS BaHkoM cpyHKLUi cyb’ekTa nepBUHHOIO (DiHAHCOBOIO MOHITOPUHTY;

3a HeoTpMMaHHs/HecBOeYacHe OTpuMMaHHsA/He AocTtaBky SMS-noBigomneHb, WO HaacunawTbCa  BiANOBIAHO A0 LbOro
Horosopy, B ToMy uucni y pasi Buizgy Knienta/ Oepxatens KapTku 3a mexi Teputopii YKpaiHW, 3HaXOMXEHHSA Ha
HeNigKOHTPONbHIA YKpaiHi TepuTopii/TMMYacoBO OKynoBaHii TepuTopii YKpaiHW, TexHiYHMX HecnpaBHOCTElN 3acobis
TenedoHHoro 3B’'sa3ky KnieHta/ OepxaTtens KapTku, onepaTopiB Mo6inbHOro (COTOBOro) 3B’s13Ky.

Posnogin BignosigansHocTi CTOpiH y BUNaaKy 34iMCHEHHSA HECAHKLIOHOBaHOI TpaH3akuii BperynboBaHuni n. 3.17 Poaainy Il
HoroBopy. B iHwnx Bunagkax KnieHT Hece BignoBiganbHicTb, nepegdaveHy ymoBamm Lboro [1oroBopy Ta 3aKOHO4aBCTBOM
YkpaiHu, 3a HEBUKOHAHHS, HEHarneXHe BUKOHAHHSA CBOIX 000B'A3kiB, nepenbdadeHnx [JoroBopom.

KnieHT Hece BignoBiganbHiCTb 3a BiANOBIAHICTL iHOPMaLlii, 3a3Ha4YeHOi B pO3paxyHKOBOMY AOKYMEHTI, CyTi onepadii, 3a
SIKOKO 30INCHIOETECA Nepekas. Y pasi BUMSABMEHHS HEBIiAMNOBIOHOCTI Takoi iHpopmalii, B TOMy 4ucCni NpuU MNpOBEAEeHHI
onepauin, NoB'A3aHUX i3 3QINCHEHHAM NIgNPUEMHMLBKOI Ta He3anexHoi npodpeciiHoi AisnbHocTi, KnieHT BigwkogoBye
BaHky 3aBgaHi BHacnigok Lboro 36uTku (Lwkoay) Ta/abo Moxnuei WwWtpadw (B pasi ix 3acTocyBaHHsA f0 baHky).

KnieHT Hece nepcoHanbHy BiANOBIAANbHICTL 32 JOCTOBIPHICTL AaHMX Ta JOKYMEHTIB, nogaHux Ao baHky.

BaHk He Hece BignosiganbHOCTI nepea KnieHTom Ta/abo noro koHTpareHTamu 3a 6yab-gKi yTpUMaHHS, CaHKLii, 0OMexXeHHs
Ta iHWIi HeraTuMBHI Hacnigkn woao KapTkoBMx paxyHKiB abo iHLWMX paxyHKiB, BiOKpUTUX BiONOBigHO A0 uboro [dorosopy,
rPOLLOBMX KOLWITIB Ta onepaui 3a KapTkoBMMM paxyHkamu abo iHWWMKW paxyHKamu, BiOKPpUTUMK BignoBigHO 00 13
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uboro [loroBopy, sIKLO Taki HAcniaku NoB‘sidaHi i3 BukoHaHHAM Bumor FATCA Ta nogaTtkoBoro 3akoHogasctea CLUA 3 6oky
nogatkoBoi cny6u CLUA, 6aHKiB-KOpeCnoHAEHTIB Ta iHLWKX OCiO, Lo NpuiimMatoTb y4acTb B Nepekasax, a Takox 3a Oyab-siki
NoB’si3aHi 3 UMM 30MTKM, BUTPATK, MOparnbHy UKoAY Ta/abo HeoTpMMaHi AOXOAMW.

Byab-Ski cnopu Ta cynepeyku, Wo BUHMKAOTb Mixk CTOpOHaMU BUPILLYIOTHCS LUMSIXOM NPOBEAEHHS B3aEMHMX MEPErOBOpIB.
Y Bunagky HegocarHeHHa CTopoHamMu 3roau 3a pesyrnbTataMy NPOBEAEHHS MeperoBopiB, CNOPU NepeaarnTbCst HA Po3rnag
BiANOBIAHOIO cyAy YKpaiHu B Nopsaky, nepeadavyeHoMy 3akOHOAaBCTBOM YKpaiHu.

CTOpOHM Ainwnu 3roam, Npo Te, Wo BianosigHo A0 cT. 259 LimeinbHoro kogekcy YkpaiHv No30BHA AaBHICTb 3a Cropamu,
o BMHMKaKTbL i3 [oroBopy, a came BigwkoAyBaHHA 30WUTKIB, cnnatu HeycTouku (WTpadiis, NeHi) BCTaHOBMIOETLCSA
TPUBANICTIO Y TPY POKMU.

Y Bunagkax, BCTAHOBIIEHNX 3aKOHOAABCTBOM YKpaiHu Ta/abo MiXXHapooHMMKM OOroBopamu, 3rofa Ha 00O0B’A3KOBICTb SKMX
HagaHa BepxoBHow Papoto Ykpainu, cnopu mik CTopoHamu, ofHa 3 SKUX He € pe3veHTOM YKpaiHu, BUPILLYITbLCH Ha
TepuTopii iIHO3eMHOI AepXaBu i3 3aCTOCYyBaHHAM 3aKOHOAABCTBA YKpaiHW, AKWO BiAMOBIAHO O 3aKOHOAaBCTBa YKpaiHu
Ta/abo MiXHapoOHMX AOroBOpiB, 3roga Ha OOOB’SI3KOBICTb sIKMX HagaHa BepxoeHoto Papgoto YkpaiHu, He nepegbayeHo
060B’A3k0BE 3aCTOCYBaHHA NpaBa iIHO3EMHOI AepXKaBu.

Mopsipok ain BbaHKy B pa3i HeBUKOHaHHA KNieHTOM 06oB'A3kiB 3a [loroBopoM nepeaGayeHUn BiANOBigHUMM
YyacTuHamu [loroBopy L0A0 BiANOBIAHOI NOCNYry, 30KpeMa (ane He BUKIMIOYHO) HaCTYNMHUMMU:

Y pasi nopyLueHHsa KnieHtom ymoB o6cnyroByBaHHa KapTkoBux paxyHkiB, nopsagok Ain baHky BuaHaveHun n. 1.1.21 - 1.1.24
yacTtuHm 1 Posginy |l Jorosopy.

Y pasi nopyweHHs KnieHtom ymoB HagaHHa OsepapaddTy, nopsgok gin banky BusHayvewun n. 4.1.9, 4.3.6 yactuhu 4
Posginy || Jorosopy.

Y pasi nopyLueHHs KnieHTom ymoB HagaHHs KpeauTHOI kKapTku 3 BigHOBNOBanbHO KpeauTHo niHieto, nopsaok Ait baHky
BU3HaveHun n. 4.2.23, 4.3.6 yactnuu 4 Po3giny Il Jorosopy.

Y pasi nopyweHHs KnieHTom ymoB HagaHHA CnoXuBYOro KpeauTy, nopaaok Ain banky BusHavernmn n. 5.16 — 5.18 yactuHu
5 Posginy Il Jorosopy.

Y pasi nopyLeHHsa KnieHToM yMOB KOpUCTYBaHHSA iHAUBIAyanbHUM BaHKiBCbknuM cendbom, nopsaok Ain baHky BusHaveHun
n.7.6.11-7.6.15, 7.15, 7.18.2 yactuHu 7 Posginy |l Jorosopy.

Y pasi nopyweHHs KnieHTom ymoB po3milleHHs Bknagais, nopsaok Ain baHky BusHaveHuin n. 8.17, 8.20 yactnHu 8 Po3giny
Il JoroBopy.

YactnHa 7.
O6cTaBMHU HenepebopHoi cunu (popc-maxop)

BaHk i KnieHT 3BinbHATLCA Big ManHOBOT BiANOBiAanbHOCTI 38 HEBUKOHAHHA abo HeHaneXHe BUKOHaHHSA 3000B'A3aHb 3a
uum [JoroBopoM, SIKWO BOHO BUKNMUKAHO daktopaMu HenepebopHoi cunu (dopc-mMaxopHumn obcTaBmHamu), TobTO
Haf3BMYaNHMMK | HEBIABOPOTHUMKU OOCTaBMHaMMK, Y TOMY YMCHi CTUXIMHMMMK SBULLAMW, BiIHOW, BOEHHUMW AiSIMU,
BOEHHMMM ab0 36POMHMMM KOHGNIKTaMK Ta ixX Hacnigkamu, BOEHHUMW MaHeBpamu, 6onosumm gissmm abo 3arposa 6onoBux
Ain, akTaMmn opraHiB AepXaBHOI BNaaun, BNPOBaAXEHHAM KapaHTWHY, CaHiTapHO-TirEHIYHNX, CaHiTapHO-NPOTUenigemMidHnX
npasus, NpaBus i HOPM, BCTAHOBMNEHMX 3 METOH 3anobiraHHA enigeMivHUM Ta iHWKUM iHpeKUinHMM XBOpobam.

Mpu BUHMKHEHHI hopc-maxopHux obctaBmH BaHk Ta/abo KnieHT moBMHHI NpoiHOpMyBaTu OAMH OAHOrO NPOTAroM 2 (4BOX)
KaneHgapHux AHiB y Oyab-akun goctynHun cnocib. IHopmauis noBMHHA MICTUTK AaHi Npo xapakTep o6CTaBuH, a Takox
NMPUYNUHHMIA 3B'A30K MiXK Takumm obGCTaBMHAMM Ta HeBMKOHaHHAM BaHkom abo KnieHTom cBoOiX 3000B'i3aHb 3a LM
Horosopom.

HeBunkoHaHHs1 3000B'si3aHHs, 3a3HadeHoro B N. 7.2 Poaginy | Jorosopy, no3baensie baHk abo KnieHTa, Lo 3HaxoanTbes nig
BMMBOM 0O6CTaBMH HenepebOopHOi cunu, npaeBa nocunatucs Ha Taki obCTaBMHM SK Ha MiACTaBM 3BiNbHEHHS Bif
BiNOBiAaNbHOCTI 3a HEBMKOHaHHSI 3060B'A3aHb 3a [JoroBopom.

3BinNbHEHHS 3000B’A3aHOI CTOPOHU Bi4 BIiANOBIAANBHOCTI 3a HEBMKOHAHHA UM HEHaneXHe BUKOHaHHA Oyab-akoro ii
3000B’A3aHHs 3a [1oroBopoM He Bede A0 3BiNbHEHHS L€l CTOPOHM Bif BUKOHAHHSA HEK BCiX iHWMX ii 3060B’si3aHb, ki
CTOPOHU HE BM3HANWU TakUMU, LLIO HEMOXITMBO BMKOHATK 3rigHO [oroBopy.

[lokasom HacTaHHs BKa3aHux (OpC-MaXopHWX o6CTaBMH Ta iX TPUBAmNocCTi € NWCbMOBI NiATBEPMKEHHA TOProBo-
nNpoMUCoBoi NanaTtun YkpaiHu abo iHLOoro yroBHOBaXXEHOIO Ha Te OpraHy Npo NoYaTok hopc-MaKopHNX 06CTaBUH.

Mo 3akiH4yeHH Aii dopc-maxopHUx o6cTaBuH CTOPOHM MOBUHHI BXWUTU BCIX MOXIMBUX 3yCWUMb AN YCYHEHHs abo
3MEHLLEHHS BCiX HacniaKiB, BUKNUKaHUX TakuMn obctaBuHaMu.

YactuHa 8.
3aKkno4Hi NONoXeHHA

CtopoHu 6e3BigknMYHO MiATBEPAXYOTh, WO Len [orosip CTOpoHM yknanm y TOMy Ynchi Ha niacTasi NnpuHUMny ceoboan
[OroBoOpy, BM3Ha4eHoro cT. 6 Ta 627 LusinbHoro kogekcy YkpaiHn. CTOpoHW Takoxk 6esBiaknuM4HO NigTBEpAXYHTb, LU0
NonoXeHHs uboro [JoroBopy € 3po3yMiniumMu, po3yMHUMU Ta cnpaseanmsumn. CTOPOHM NOro4XKYTbCS 3 TUM, LLO XOoAHa 3
HUX NpU yKNagaeHHi uboro [loroBopy He No30aBnsieTbCs NpaB, ki 3BMYANHO Mana, a Takox Lo Len [Jorosip He Bukniovae/
He ob6Mmexye BiANOBiAanbHICTb 3a NopyLeHHs 3060B'A3aHHsA xoaHoi CTopoHu. KnieHT 3aneBHsie, Wwo [Joroip He MiCTUTb
Oyab-AKUX OBTHKIMBMX YMOB AN1A HBOTO | € MPUAHATHMM B LLINOMY, 3i BCiMa yMOBaMu B pefakuii baHky.

YknageHHam [doroopy CTopoHu migTBepmKyoTh, Wwo KnieHT 3060B'si3aHuii (2 BaHk Mae npaBo BMMaratv BUMKOHaHHSA
Takoro oboB’Asky) crnnaTtutu/komneHcyBaTu baHky y noBHomMy o6cs3i BCi Ta Oyab-aki nigTBepaxeHi Butpatn baHky
(HesanexHo Big ix po3mipy), ski BaHk noHece nigyac Ta/abo y 3B'A3Ky 3 peanisaui€lo CBOIX MpaB KpeauTopa 3a UM
[oroBopoM, 30Kkpema, ane He BMKIIOYHO: MpaBa Ha 3axWCT, MpaBa Ha 3aJ0BOJIEHHst BUMOr baHKy 3a paxyHok Gyab-sikoro
mMaiHa KnieHTa. 3asHayeHe cTocyeTbes BCix 6€3 BUHATKY He 3a60pOHEHNX 3aKOHOM LUMAXiB 3axucTy BaHkom cBoix npaB Ta
3aKOHHUX iHTEPECIB, B TOMY YMCHIi, ane He BUKIMOYHO, MPOLIECIB: CTArHEHHS 3aboproBaHOCTi B cyqoBOMY nopsiaky 3 KnieHta
NPVYMYCOBOIO BMKOHAHHS pillieHb, BUNaakiB 3anyyYeHHst baHkom abo iHWwuMn ocobamu ouiHioBaYiB, HOTapiyciB, AepKaBHUX
BMKOHABLB TOLIO, TPeTiX OcCib, AKi TMM 4M iHWKMM YMHOM JonomMaraTMMyTb/HagaBaTMMyTb MOCAYrKA, CNpPsiIMOBaHi Ha
3agoBoneHHs BbaHkom cBoix BuMor/peanisauii baHkom CBOix nMpaB (KONEKTOPCbKi KOMMaHii, areHTCTBa HEepyXOMOCTi,
pienTopwu, 6pokepu, 36epiradi, OXOPOHL, TPAHCMOPTHI KOMNaHii, BAHTAXXHUKM TOLLIO). 14
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HapaHHs kowTiB Ans noraweHHs 3aboproBaHOCTi 3a UMM [JOroBOpoM MOBUHHO OyTW BUKOHaHO KnieHTom 6e3 Oyab-sikmx
3anikiB Y/ BUCTABIIEHHSI 3YCTPIYHMX BUMOM TakUM 4YMHOM, WOO BaHK OoTpumaB HanexHy MOMYy CYMy KOLUTIB Y MOBHOMY
00ca3i, 6e3 BMpaxyBaHHSA 3 Hel Byab-aKMX nogaTkiB, MUT, KOMICIll UM iHLLUMX YTPUMaHb.

MpuegHaHHam go uboro [oroBopy KrieHT nigTBepaxye, WO BiH: @) y MOBHIN Mipi O3HAWOMMEHU 3 BUMOramm
3aKoHO4aBCTBa YKpaiHu, a came: 3i 3mictom cT. 190 Ta cT. 222 KpumiHanbHoro kogekcy YkpaiHu «llaxpainctso» Ta
«WaxpanctBo 3 hiHaHCOBMMM pecypcamuy»; 6) OO MOMEHTY yknageHHs uboro [loroBopy o3HanomneHuin baHkom 3
iHpopmauieto npo diHaHcoBi (6aHKiBCbKI) nocnyrn 3a umMm [JoroBopoM, yMOBM iX HafaHHS, MexaHi3MOM 3axucTy npas
CMoXuBadiB Ta NOPSAKOM YpErynioBaHHSA CMipHUX MUTaHb, WO BUHMKAIOTb B NPOLECi HagaHHS hiHaHCOBMX NOCAYr, a Takox
iHWoto iHcpopmauieto 3rigHo 4.2 cT. 12 3akoHy YkpaiHu «[1po iHaHCOBI MOCnyrM Ta AepXaBHE PeryrioBaHHA PUHKIB
hiHaHCOBMX NOCIYr», 3MICT BKa3aHo! iHdopmadii KnieHTy 3po3yminuin.

BaHk rapaHTye 36epexeHHsi 6aHKIBCbKOI TaeMHMUi OO0 onepalii, NpoBeAeHUX BiAMoBigHO [0 Uboro [orosopy,
BigomocTten npo KnieHTa, wo ctanu BigoMi baHKky y 3B’A3Ky 3 yknageHHAM Lporo [oroBopy, iHLWMX BijOMOCTER, WO
CTaHOBNATb OaHKIBCbKy TAEMHULIIO BiANOBIOHO OO 3aKOHY, Ta Hece BiAnoBifanbHICTb 3a iX HE3aKOHHE PO3rorioleHHs Ta
BUKOPWUCTaHHSA Bi4NOBIAHO OO 3aKOHOA4ABCTBA YKpaiHu. HagaHHs iHopmauii, Wo cTaHOBUTb BaHKIBCbKY TAEMHMLIO, iHLLOI
KOHMiAeHUiMHOI iHdopmauii woao KnieHTa Ta npoBegeHWX HUM onepauii TpeTim ocobam MOXnvBe nuvlle y BuUNagkax,
npsimMo nepeabaveHnx 3akoHO4aBCTBOM YkpaiHu abo umm [loroBopom. Taka iHdopMmauia moxe 6yt BukopuctaHa baHkom
y CBOill AiNbHOCTI 3 MeToW 3anobiraHHs LlaxpancbkMx onepauin Ta npoTtuaii neranisauii (BiAMMBaHHIO) OoxoAis,
ofepXKaHMX 3MOYNHHUM LINsixoM abo hiHaHCyBaHHIO TEPOPU3MY, BiANOBIAHO 4O 3aKOHOAABCTBA YKpaiHu.

KnieHT posymie, Wo HesBaxalwuu Ha nonepefHin nyHkT, baHk 3060B’A3aHWIA po3kpuBaTH iHpopmalilo, WO CTaHOBUTb
OaHKIBCbKy TAEMHWLIO, Ha BMMOTM [EpPXaBHUX OpraHiB y Bunagkax Ta B MNopsgky, nepeabdadeHoMy 3akOHOO4ABCTBOM
YkpaiHu, B TOMy 4nchni HagaBaTy iHpopMauito Ao €auHoi iHopMaLiiHoT cucTemun «PeecTp no3nyanbHUKIBY, WO BeaeTbes
HauioHanbHuM 6aHKkoM YKpaiHu.

KnieHT posymie, wo baHk € cyb’ekToM nepBMHHOrO (hiHAHCOBOrO MOHITOPUHIY i 3060B’A3aHUi HagasaTu BiAMNOBIAHOMY
YNOBHOBaXXEHOMY OpraHy fAepxaeu iHdopmauito npo diHaHcoBi onepadii KnieHTa, wo nignaraiotb giHaHCOBOMY
MOHITOPWHIY, Ta 3AiMCHIOBATK iHWI nepeabavdeHi 3akOHOO4ABCTBOM YKpaiHW Aji, NOB’A3aHi 3 MOHITOPMHIOM DiHaHCOBMKX
onepauin KnieHTta, B TOMy 4vcni BigMOBUTUCSA Bif 34INCHEHHA chiHaHCOBOI onepadii KnieHTa.

YknageHHaM upboro [oroBopy KnieHT y nMCbMOBOMY BUMMAi, WASXOM MiagnucaHHs 3asBu Ha npuvegHaHHs o dorosopy,
Aae 6e3ymoBHy 3roay baHky:

Ha 36upaHHsi, 06po6Ky, PO3KPUTTS, MOLLUMPEHHSI, PO3MOBCIOMKEHHS, Nepeaayy B 6yab-skuin cnocib iHpopmalii, Wwo MicTutb
GaHKiBCbKy TaeMHMLUIO Ta/abo mepcoHanbHi AaHi, B TOMY 4ucni HagaHoi KnieHTom B 3B’A3Ky 3 yKnagaHHaM Ta B npoueci
BMKOHaHHSA uboro [lorosopy (B ToMy umcni iHdopmaluii, BkasaHoi B 3asBi Ha npveaHaHHa Ao [Jorosopy Ta/ abo B AHkeTi
KnieHTa):

©aHkaMm Ta iHWKM cyb’ekTam rocnofaproBaHHs, Lo BxoaaTbk Ao baHkiBebkoi rpynu AT «[MYMB»;

akuioHepam BaHky; cyb’ekTam rocnofaploBaHHs, B SK1x npsiMo abo onocepeakoBaHo icTOTHy yyactb mae AT « CKM» (kog
3a €PMNOY - 31227326), sk BNacHUK icTOTHOI yyacTi B baHky;

PEATUHIOBUM areHTCTBaM, ayAMTOPCbLKUM KOMMaHisiM, LLIO 34iNCHIOBAaTUMYTh NepeBipKy/ pedTUHIyBaHHA BaHky;

Oyab-Akum isnyHMM Ta puamdHuM ocobam 3 MeTolo peanisauii npaB baHka sk KpeguTopa, 30Kpema, ane He BUKITHOYHO
ocobam, aki HagaBaTMMyTb BaHKy mocnyrm no CTArHeHH 3aboprosBaHOCTi 3a UMM [JOroBopoM, 3BEPHEHHIO CTATHEHHS Ha
MaWHO Ta Mo 34iINCHEHHIO IHWNX A, NoB’A3aHnX 3 peanisadieto npas baHka 3a unm [JoroBopowm;

cTpaxoBukaMm, y pasi yknageHHa KnieHToOM [OoroBopy CTpaxyBaHHs 3i CTPaxOBMKOM Bif iMeHi, B iHTepecax Ta 3a
OOpYYEeHHsM siKoro aie baHk;

opraHam, siKi BignoBiOHO OO 3aKOHOA4ABCTBA 3iNCHIOITL MepeBipky AisnbHocTi BaHky, HauioHanbHomy 6aHky Ykpainu,
AEepXaBHUM, CydOBWM, MPaBOOXOPOHHMM, NOAATKOBMM OpraHam, iHWWM i3u4HMM Ta OpUAMYHUM ocobam 3 MEeTo
BMKOHAHHSA BMMOr 3akoHogaBcTBa YKpaiHu, Lboro [JoroBopy Ta iHWMX AOroBopiB, ykrnageHwx baHkom, B TOoMmy uucni 3
MeTol 3abe3nevyeHHs peanisauii NogaTkoBUX BiLHOCWH i BiGHOCWH B cdepax byxrantepcbkoro o6niky, diHaHCOBMX NOCHyT,
3axucty baHkOM CBOiX nMpaB Ta 3aKOHHMX iHTEPECiB B Cy4OBUX Ta iHLWMX NPABOOXOPOHHMX OpraHax, a Takox ocobam, sii
nepebyBatoTb 3 KnieHTOM B CiMENHWX, POAMHHUX, TPYOOBMX BiAHOCMHAX, B TOMY 4ucni HagaHHs BaHkom poboToaaBueBi
KnieHTa iHdopmauii npo BigKkpuTi NOTOYHI paxyHky KnieHTa ans Bunnat 3apobiTHOI NnaTtu Ta iHWKUX nnaTexis;

00 KpeouTHoro peectpy HauioHanbHoro 6aHKky YKpaiHW, ska Moxe o0pobnsatuca 3 MeTow CrnpusiHHS (DiHAHCOBIN
cTabinbHoCTi, 3aiNCHEHHss GaHKIBCbKOro Harnsgy Ta 3abesneyeHHs GaHKamMu OUIHKM KPEAUTHOTO PU3UKY AN 3axuCcTy
iHTepeciB BKMagHWKIB Ta iHWMX KpeauTopiB OaHKiB y Mexax peanisauii gep)aBHOI MONiTUKM 3 MUTaHb HaLioHanbHOT
6e3neku YkpaiHu B eKOHOMIYHIl cdepi;

y BUMNagKax HEBUKOHaHHs abo HEeCBOEYacHOro BUMKOHaHHsI 3000B‘A3aHb KnieHTa nepep BaHkoM — wnsixom nepegadi abo
onpuniaHeHHs iHdopMmaLii ocobam Ta y cnocib, Wwo Bu3Ha4eHi baHkom camocTiliHO;

npvBaTHMM ocobam Ta topuandHuMm ocobam / opraHisauism (B TOMy 4ucni iHO3eMHUMM Cyb’ekTam BigHOCWH), @ TaKoX
opraHaMm BMKOHaBYOi Bnaau, WO 34IMCHIOTb BUMMAATU MEHCIN, rpOLOBOI AOMOMOMM Ta iHWMX couianbHUX BUNMNaT Ans
3abe3neyeHHs BMKOHAHHA HMMK CBOIX (PYHKUIN abo HagaHHa nocnyr baHky BiANOBIAHO [0 YKMAAEHUX MK Takumu
ocobamu (opraHisauigmu) Ta bBaHkom JOroBopis, y TOMy YiCni NPO BiACTYNNeHHA npaea BuMorn o Kniexta, 3a ymosu, Lo
nepenbadeHi goroBopamu pyHkuii Ta/abo nocnyrM cTocyloTbCsl AisinbHOCTI BaHKy, siky BiH 3AilicHIOE BignoBiaHO A0
3akoHogaBcTBa YKpaiHW, 30KpemMa, ane He BUKIIOYHO, MOCNyrM 3 BiANpaBKM MOLUTOBOI KOpPeCNOHAEHLii, BianpasBku
noBigomneHb Ha MobinbHWUIA Ta/abo Micbkuii TenedoH, nocnyru 3 06pobkM iHdopMaLii y cucteMax XMapHUX obYmcreHb Ta
nig ix 3ycTpiyHi 3000B’A3aHHSA NPO HEPO3rONioLlEeHHst iHpopmaLii, a Takox iHWuM ocobam y 3B'A3Ky i3
yKragaHHaM/BUKOHaHHAM yknageHoro 3 KnieHtom abo Ha Moro KopucTb NpaBoYuMHy, ANA peanisauii um 3axucty npas Ta
000B‘A3KIB CTOPIH 3@ TAKUMU NPABOYUHAMMU;

Oyab-Akum pisnyHuM Ta topuauyHMM ocobam y Bunagky BiAcTynneHHs (nepepadi) baHkom cBoix npaB 3a [oroBopom
TpeTim ocobam Ta/abo y BUNaaKy BMHWKHEHHsI Y BaHKy Hamipy 3gincHUTM Take BiacTynneHHs (nepepady) 40 PaKTUYHOIO
A0ro 30iNCHEHHS;

GisnyHMM Ta opuauyHMM ocobam — napTHepam baHky 3 meToto npuabaHHsa KnieHTamu ToBapiB/ nocnyr LUASXOM
ochopmneHHs Cnoxue4oro kpeauty abo 3a paxyHok KpeguTHoT niHii;

MIC Ta/abo uneHam MINC 3 meTo 3aiCHEHHS 0OMiHY iHdbopMaLielo Npo cnocobu 3aiCHEHHST LaxpanCbKuX Oil, @ TakoX
ONs KOH(piAEHUINHOro BMKOPUCTaHHS B iHTepecax KnieHta 3 meToto 3anobiraHHs 36uTkiB KnieHTa Ta BaHka BHacnigok
HEeCaHKL,iOHOBaHOro BUKOpUcTaHHA KapTku TpeTiMm ocobamu;

ocobam, Wo NpuMaroTb y4acTb y nepekasi KoWTiB, 30kpema, 6aHkaM-KopecnoHAeHTam, NNaTikHUM cucTeMam Ta 15
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8.8.9.

X y4acHukam, BignpaBHMKaM Ta OTPYMyBayaMm nepekasi, iHLMM YCTaHOBaM, Lo 34iNCHIOTL igeHTUdiKauio, aBTopm3aalito
4YKM NPOLECIHI Nepekasis;

y 3B‘A3KY i3 34INCHEHHAM (hiHAHCOBOrO MOHITOPUHIY, BUMKOHAHHAM BaHkoM Bumor FATCA, 30kpemMa, y Takux Bunagkax:
nogatkoBoMy ynpaeniHHiO CLUA npu HagaHHi 3BiTHOCTI B mopsgky Ta obcsarax, BusHadeHnx FATCA abo 3anutamm
nopgaTkosoro ynpasniHHa CLUA, nos’asaHnmu i3 peanisauieto Bumor FATCA; ocobam, Wwo npuiiMaioTb y4acTb B nepekasi
kowTiB Ha KapTtkoBui paxyHok KnieHTa abo iHWWMIA paxyHOK, BiAKpUTWMI BignosigHO Ao uboro [orosopy, (Hanpwvknag,
6aHkam-kopecnoHAeHTaM, NNaTikHUM CUCTeMaM Ta iX yvacHukam, BignpaBHMKaM Ta OTpMMyBayam nepekasis, iHWWUM
yCcTaHOBaM, L0 3AiNCHIOITbL aBTOPU3aUilo YW NPOLECIHr nepekasiB), a TakoX B iHWWX Bunagkax, nepegdaveHux
nogaTtkoBum 3akoHogascTBoM CLUA, Bkntovatoum FATCA, a TakoX iHWWMM ocobaMm 3 MEeTOow BUKOHAHHA BUMOT
3aKkoHO4aBCTBa YKpaiHK, CNpSMOBaHNX Ha BUKOHAHHS BUMOr FATCA,;

onepartopam, fnpoBaiaepamM TeneKOMyHiKaLii, Lo HagalTb MOCHyrM pyxoMoro (MoOGinbHOro) 3B’a3ky Anga ix obpobku Ta
nepeadi NepcoHanbHUX AaHWX Ta AaHWX MPO OTpUMaHi/HadaHi TenekoMmyHikauinHi nocnyrm (B TOMy Yvcni nepegady no
6lopO KpPeaMTHMX iICTOPIN) 3 MeTOK MepeBipkM NnapameTpiB KnieHTa sik kopucTyBaya nocrnyr pyxomoro (Mo6inbHoro) 3B’a3ky
Ta HagaHHA baHky BignosiaHux BigomocTen npo KnieHta;

y BMNagkax BYMHEHHS NPaBOYMHY LLOAO BYMHEHHS SIKOTO € 3aiHTEpPeCcOBaHICTb, BUKIIOYHO MPW HEOOXiAHOCTI BUKOHAHHSA
BUMoOr cT. 71 3akoHy YkpaiHu «[1po akuioHepHi ToBapucTea», LUNAXOM ONPUMOAHEHHST ICTOTHUX YMOB Takoro npaBoOYuHY B
nepeabayeHOMy 3aKOHOM MOPSOKY .

Ha HagcunaHHa BaHkom BigomocTel nNpo BUKOHAHHS/HeHanexHe BMKOHaHHA KnieHToM cBOix 3060B'A3aHb 3a [1oroBopom,
iHWOT iHbopmaLii, Wwo nos'asaHa 3 [JoroBopoMm, a TakoX KOMepLinHMX nponosuuin baHky Ta/abo peknamHux marepianis,
Takox iHdopmalii, o cTaHoBUTbL BaHKIBCbKY TaEMHULIO, 3a Aornomorolo Cuctemu «IHTepHeT-6aHkiHM, SMS-nosigoMneHb
Ha Homep mobinbHoro TenedpoHy KrieHTa, Ha enekTpoHHy nowTy, abo nowTow. baHk He Hece BignoBiganbHOCTI 3a
pu3nKK, NoB’A3aHi 3 BignpaBkol iHopmauii 3a BkasaHMMn B 3asBi(ax) Ha npvegHaHHa Ao forosopy (abo B iHWOMY
OOKYMEHTI, Lo O0opMIOETbCS 3a (hopmoto, BCTaHoBneHow BbaHkom) abo yepes [ucTaHuinHi kaHanu obcrnyroByBaHHSA
KOHTaKTHUMW PEKBI3NTaMu, B TOMY YMCIi, AKLLO HanpaeneHa iHopmaLia MoXe cTaTh BiJOMOK TpeTiM ocobam.
3aincHeHHa BaHkom, 6e3 nonepeaHbOro nosigomneHHs KnieHta, hOTO3MOMKM i Bi€O CMOCTEPEXEHHS NMPU KOPUCTYBAHHI
NNaTiXHUMKU NPUCTPOSIMU, Y BigaineHHax baHky, B iHWMX Micusx HagaHHs BaHkom nocnyr, a Takox ikcyBaHHSA Byab-siKMX
KOHTakTiB 3 KnieHTom, B ToMy 4uucni (ane He BWKIIOYHO) Oyab-skux TenedoHHWX neperoBopiB 3 KrieHTom (30Kkpema,
neperoBopu npadiBHukiB baHky, B T. 4. onepatopiB LleHTpy obcnyrosyBaHHsa KnienTie (LIOK), Ta KnieHTa) Ha marHiTHoMy
Ta/abo enekTpoHHOMY HOCIi, 30epiraTti Ta BUKOPUCTOBYBaTK Taki choTorpadii, ayaio- Ta BigeomaTepianu B SKOCTi OKa3iB.
BignosigHo po ct. 6 3akoHy Ykpainu «[po 3axucT nepcoHanbHWX AaHux» Ha 0BpobKy Ta BUKOPUCTAHHA MEePCOHAaNbHUX
AaHnx KnieHta (BkasaHux B 3asBi Ha npuegHaHHa o [orosopy Ta/ abo B AHkeTi KnieHTa Towo), B TOMy uucni Ans
HagaHHa OGaHKIBCbKMX Mocnyr, sK nepegbadeHux, Tak i He nepegbadeHux uum  [doroBopoM, 3 MeTOH
HafgaHHA/MPOMOHYBaHHA MOMY iHLIMX nocnyr, He nepeabadveHnx uum [JoroBopom, a TakoX Ha 06pobKy Ta BUKOPUCTaHHS
nepcoHanbHux gaHux KnieHTa cTpaxoBMKOM 3 MeTol HafaHHsa KnieHTy cTpaxoBux nocnyr. CTOPOHM MOrogXykTbCs, L0
KnieHT mMmoxe BigknukaTy cBol 3rogy Ha o6po6Ky nepcoHanbHUX AaHux baHKoM Tinbku B pasi 04HOYacHOro NofaHHs 3asiBu
Npo 3aKpUTTA BCiX HAassBHUX KapTKOBMX paxyHKiB Ta iHLIMX, BiAKPUTKX BiAMNOBIAHO LUboro [JoroBopy paxyHkis, Ta BigMOBWU Bi
ycix nocnyr 3a [JoroBopom npu yMOBI BiJCYTHOCTi HEBMKOHaHMX 3000B’3aHb KnieHTa nepen BaHkom. B iHwomy Bunagky
Taka 3asiBa Npo BiAKNMKAHHA 3roam Ha 06pobKy NepcoHanbHMX AaHUX BBaXaETbCA He nofaHoto Ao baHky. MNpwu BigknvKaHHi
3roam Ha 06pobKy NepcoHanbHUX AaHWX, NepcoHarnbHi AaHi MOXyTb 36epiratuca B baHky y JOKYMeHTaXx, Lo BKIHOYEHi OO
nepeniky, BU3Ha4eHOMy BiANOBIAHO A0 3aKOHOAABCTBa, HOPMaTMBHO-Npaemx akTie HBY, i3 BignosigH1m cTpokom.
BignosigHo go ct. 14, 29 3akoHy YkpaiHu «[po 3axucT nepcoHanbHUX AaHUX» Ha nepedady 4acTKoBOro abo MOBHOro
npaBa oOpoOKM Ta BMKOPUCTAHHA MepcoHanbHUX pAaHux KnieHta iHwuMu cyb'ekTamm  BIiQHOCWMH, MNOB'A3aHMX i3
nepcoHanbHUMKU OaHuMK, 30KpeMa, ane He BUKIYHO, Yy Bunaakax: nepenivyeHux y nyHkTi 8.8.1 Posginy | Jorosopy,
BigcTynneHHs baHkom npasa BumMoru 3a unm [JJorosopom; nepegadi baHkom npas BUKOHAHHSA NEBHUX PyHKLUIN, NOB’A3aHNX
3 HagaHHAM nocnyr 3a umm JoroBopom, LWNAXOM 3any4yeHHS 30BHILLHIX He3aneXHUX CTOPiH Ha JOroBipHI OCHOBI; HaJaHHS
BaHKy KONeKTOPCbKMX Ta KOHCANTUHIOBMX MOCHYT, B iHLMX BUMNAAKaXx.

Ha otpumaHHs Big Oyab-skux onepartopiB, NpoBangepiB TeNeKoOMyHikauid, Lo HagaTb Nocnyrm pyxomoro (Mo6inbHOro)
3B'93Ky Ta 00pobnioloTh AaHi, WO NoB'A3aHi 3 HagaHHAM Takmx nocnyr, iHdopmauii Npo TenekoMyHikauiviHi nocnyru, siKi
HapatoTbea KnieHTy Ta npo “oro napaMeTpm Sk KOpucTyBaya nocnyr pyxoMoro (Mo6inbHoro) 3B’s3ky, oTpuMaHHs Big 6yab-
AKMXx 61Opo KpeanTHUX icTopin, 3okpema: MNMAT «[lepLue BceykpaiHcbke 6topo kpeamTHux ictopin» (02002, Ykpaina, m. Knis,
Byn. €sreHa CepcTioka, 6ya.11) ta/abo MAT «MixHapoaHe 6ropo kpeauTHux ictopi» (03062, YkpaiHa, m. Kuis, np-T
Mepemorn, 6yn. 65, 0d.306) Ta/abo TOB «YkpaiHcbke Gtopo kpeguTHux ictopin» (01001, YkpaiHa, m. Kwis, Byn.
pyLeBcbkoro, 6ya. 1-0) Ta BUKOpUCTaHHS iHopMaLii LWoao Moro KpeamTHOT icTopii.

Ha 36ip, 30epiraHHsl, BMKOPUCTaHHS Ta MOLUMPEHHS yepe3 GHpo KpeauTHUX icTopiid, Bkasawux B n. 8.8.6 Poaginy |
Jorosopy, iHdopmauii wono KnieHta Ta kpeguTHOro npasouuHy (uporo [orosopy), B TOMy w4ucri iHopmalii, ska
MiCTUTBCS B AepXXaBHNX peecTpax Ta iHwWmnx 6asax nyGniyHOro KOPUCTYBaHHS, B NOPSAAKY, BU3HA4YEeHOMY 3aKOHOM YKpaiHu
«[Mpo opraHisauito popmyBaHHS Ta 0biry KpeaUTHUX iICTOPINY.

Ha 36ip, 36epiraHHs, BUKOPUCTaHHA Ta NowWMpeHHs iHdopmalii, Ska cknagae kpeauTHy ictopito KnieHta, yepes iHwi 6topo
KpeauTHUx icTopin, siki 6yayTb cniBnpautoBati 3 baHkom y ManbyTHeoMY.

CTOpOHM [OMOBWMMCH, WO y pasi 3MiHM Ha3su Ta/abo agpecu Oyab-skoro i3 3asHadveHux y Lbomy [orosopi 6topo
KpeauTHUX icTopin, abo y pasi cnienpadi baHky 3 6yab-SkuMuM iHLWKMMK GIOPO KPEAUTHMX ICTOPIN NPOTSAroM CTPOKY Aii Lboro
Horoeopy, BaHk nosigomnsie KnieHTa npo Ha3By Ta agpecy GHOpO KpeauTHMX iCTOPIN, OO0 SIKUX nepefaBaTUMETbCS
iHpopmauis ana dopmyBaHHA KpeauTHOi icTopii KnieHnTa, y micuax HagaHHa Bankom nocnyr, Ha Cawti BaHky, yepes
OvcTtaHuivivi kaHanm ob6cnyroByBaHHA. Ha poscyn baHKy Bulle3asHayeHe MUCbMOBE MOBIAOMIEHHS Moxe OyTu
HanpaBneHe baHkom Ha agpecy KnieHTa pekoMeHAOoBaHMM NTMCTOM 3 ONMMCOM BKIMaAEeHHS.

Ha nepesBipky BaHkoM y Oyab-sikuii Bu3HadeHun BaHkom cnocib, 3 Oyab-akmx OOCTynHuX pkepen/ 6a3 gaHux, a Takox
HafaHHa baHkoM 3 MeTol nepeBipky TpeTiM ocobam iHdopmalii, HagaHoi KnieHtom y 3asBi Ha npuegHaHHs Ao Joroeopy
abo B AHkeTi KnieHTa um iHWOMY JOKyMeHTi, abo GioMeTpuyHMX AaHuX, 30KkpemMa LwnsxoM obmiHy/ nepenadi ¢oto KnieHta
(BigumndppoBaHoro obpasy obnmyyst). KnieHT ynoBHoBaxye BaHk 38’s13yBaTucsl B Byab-siKMii MOMEHT Yacy 3 poboToaaBLeM
KnieHTa, 3 iHwWuMKn ocobamu, nos’ssaHuMn 3 KnieHTom ciMeHUMK, pOAMHHUMU, TPYAOBUMMU BiAHOCUHAMW, ANsi NEePEBIpKM
Ta OTpUMaHHs Oyab-akoi HeobxigHoi iHdopmauii wopo KnieHta. Takoxk KnieHT He 3anepeyvye npoTM HafdaHHs
poboTtopaBueBi KnieHTa, iHWMM ocobam, noe’s3aHnm 3 KnieHToM ciMenHuMn, poaVHHMMUK, TPYAOBUMW BigHOCMHAMMU,
iHdbopmallii, BkazaHoi B 3asBi Ha npuegHaHHsa 4o Joroeopy abo B AHkeTi KnieHTa um iHLOMY OOKYMEHTI. 16
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1.1

YknageHHam uboro [oroBopy KnieHT nigTBepaXye, Wo BiH/BOHa npoiHdopmoBaHuii/a BaHkom npo cBoi npaBa sik cy6’ekTa
NnepcoHarnbHUX JaHMX (30Kpema LUNSXOM po3MilleHHs iHdopmauii Ha CanTi baHky), a TakoX Lo BCi 3anuTu OO KPeaAUTHUX
Otopo, LWo 3aircHeHHi BaHkom 3 gatu yknageHHs uboro [oroBopy, 0ynu 3aiicHeHHi 3a 3rogoto KnieHTa.

Byab-aki noeigomneHHs Ta (abo) AokymeHTH, ki KnieHT 3060B'a3aHuin HagaBaTu BaHky 3rigHO ymoB Uboro [orosopy,
NOBWHHI OyTW BMKNadeHi B NMCbMOBIN hopMi Ta ByayTb BBaXaTUCb HafaHVMW HaNEXHUM YMHOM, SKLWO BOHW HapicnaHi
pekomeHOoBaHMM NIMCTOM 3a agpecoMm: iHgekc 04070, m. Kuis, Byn. AHapiiBcbka, 4 abo goctaeneHi KnieHtom ocobucTo 3a
MicuesHaxomkeHHsaM bBaHky (BigaineHHs abo iHworo Micus HagaHHsa Bbankom nocnyr), B Tomy uucni ge KnieHtom
ocpopmneHo 3aaBy Ha npuegHaHHA Ao [lorosopy.

Byab-aki noBigomneHHs Ta (abo) JOKYMEHTU, BUKNaAeHi B MMCbMOBI (hOpMi Ha nNanepoBOMYy HOCIi, ki HagaTbest BaHkom
KnieHnty 3rigHo ymoB uboro [oroBopy, HaAcunaltTbCs MOLTOK 3a Micuem npoxuBaHHA KnieHta abo 3a agpecom
OTPMMaHHSA KOPECMOHAEHLiT (NMCTyBaHHS), BKasaHum y 3asBi Ha npuegHaHHa 0o [JoroBopy abo B AHkeTi KnieHTa un
iHLLOMY [OKYMEHTI, WO oopMIOETLCS 3a hopmoto, BcTaHoBneHoo baHkom, abo HapgaeTtbecs KnieHTy ocobucto nig yac
Noro 3BepHeHHs 0o baHky.

Y pasi HagcunaHHa BaHkom KnieHTy Oyab-skmx NoBiOMIEHb Ta OOKYMEHTIB MOLUTON, TakKi AOKYMEHTU Ta MOBIigOMMEHHSsI
OyayTb BBaXkaTUCb HagaHuMy KnieHTy HaneXHWM 4YMHOM, SKLWO BOHM HaAicnaHi peKkoMeHOOBaHWM INUCTOM, MUCTOM 3
OronoLLeHo LiHHICTI0 abo Tenerpamoro 3a MicueM npoxuBaHHA KnieHTa, skwo B 3asaBi Ha npuegHaHHA 0o [dorosopy abo
B AHKeTi KnieHTa un iHLWOMY JOKYMEHTI, Wo opopMnoeTbCs 3a hopmoto, BCTaHoBrneHow baHkoMm, abo HapaeTbes Knienty
ocobucTo nig Yac Moro 3BepHeHHsA A0 baHKy, He 3a3HayveHo iHLWOT aapecu Ans OTPUMaHHS KopecnoHAeHLUiT (MMCTyBaHHS).
CTOpOHU norogunucb, WO MoBigoMIeHHA Ta (abo) AOKYMEHTM BBaalTbCs OTpuMMaHuMu KrieHTom 4yepes BigaineHHs
MOLUTOBOrO 3B’A3KY - HA CbOMWIA AeHb 3 OHS peecTpauii baHKoM pekoMeHO0BaHOro N1cTa, NMcTa 3 OrofoLIEHO LIHHICTIO
abo Tenerpamu y BiaAineHHi nowToBoro 3B'A3ky/Tenerpadi (Npu ubomy, KnieHT Hece pu3nK OTPUMAaHHS TakuMxX NUCTIB Ta
Tenerpam y CTpPOK, WO nepesuwye 7 (CiM) kaneHgapHux AHiB), abo wnsaxom HanpaeneHHs SMS-nosigomneHsb,
nosigomneHb B Cuctemi «lHTepHeT-6aHkiHr», Ha CanTi baHky abo eneKkTpOHHOI MOLUITOK — B A€Hb Ta Yac iX HanpaBreHHs
BaHkom, abo wnsxom ocobrCToro BpyyYeHHst - B AeHb 0COBUCTOro Bpy4eHHs KnieHTy, BkazaHWi B NOBiAOMMEHH:AX Ta (abo)
OOKyMeHTax.

MoBigoMneHHs, Woao Akux BiAcyTHA 060B’A3KkoBa NMMcbMOBa hopMa Ha ManepoBOMY HOCIi MOXYTb HagaBaTucs baHkom
KnieHTy B eneKkTpoHHin popmi, B TOMy Ynchi (ane He BUKIIOYHO) LLNSXOM po3mileHHs Ha CanTi baHky, HanpaBneHHs SMS-
MoBiJOMIEHb, EMEKTPOHHOI MNoLWTOo, 3a Aonomorol Cuctemu «lHTepHeT-0aHkiHr», cepsicy «SMS-6aHkiHr». Y pasi
HagcunanHa BaHkom KnieHTy Oyab-Skmx MOBiAOMMEHb Ta AOKYMEHTIB B €NEKTPOHHIN ¢opmi, Taki MoOBiJOMMEHHS Ta
AOKyMeHTU OyayTb BBaxaTucb HagaHumu KnieHTy 3 gatum ix posmiweHHs Ha Canti baHnky Ta/abo 3 gatm Ta yacy
HanpaBneHHs SMS-NoBiAOMMNEHHS, MOBIAOMIMIEHHA 3a OOMOMOrOK ENEKTPOHHOI MOLITU, PO3MilleHHs iHopMmauii 3a
aornomoroto  Cuctemn  «IHTepHeT-6aHkiHr», cepBicy «SMS-6aHkiHr» 3 ypaxyBaHHAM o6paHoro BbaHkom cnocoby
NOBIJOMINEHHS.

BkasaHuin B LbOMy MyHKTI [JoroBopy nopsgok MOBIJOMIIEHHS] 3aCTOCOBYETbCS Y BMMAAKaX, SKLWO iHWWA NOpsgok He
BCTaHOBNEHUI Oyab-AKUMM iHLIMMK ymoBamu [JoroBopy.

[nsi Bu3HayeHHs po3mipy 3aboprosaHocTi 3a [loroBopoM ocTaTo4HOK niacTtaBoto OyayTe OyxranTepcbki OOMikoBi AaHi i
paxyHku BaHky. Cnnata cymu, Wo BumaraeTbc baHkom o cnnaTtm 3a uvm [JoroBopom, He Moxe OyTu npusynuHeHa, a
cnnadveHa KnieHTom cyma He moxe 6yTn HUM BigKnIMKaHa Ha NiacTaBi BUHMKHEHHS Mixk CTOpoHamu cnopy LWoao HanexHoi
A0 cnnatu cymu i3 36epexxeHHsM 3000B’s3aHb baHky Mo noBepHeHHIo KnieHTy HaamipHO nepepaxoBaHuX CyM.

CTOpOHU AOMOBUNKCH, WO Npy HeobxigHOCTI nNpoBeaeHHA GesnocepenHbOi B3aeMogil (TenedoHHi Ta Bigeoneperosopw,
ocobwucTi 3ycTpivi) baHka gk kpeguTopa, abo B3aemogfii HOBOro kpeauTopa, abo KONeKTopCbKoi KomnaHii i3 KnieHtom npu
BperyrnoBaHHi NpoCcTpoYeHoi 3aboproBaHocTi 3a UMM [JorosopoM, yknagatoum Jorosip KnieHT Hapae 3rogy Ha NpoBeAeHHst
B3aemMofii, B TOMy 4ucni Ha npoBefeHHs ocobucTux 3ycTpiven 3 9 go 19 roguHu, i uen nyHKT [OroBopy BBaXaeTbCsi
OKPEeMOK MUCbMOBOK 3roflol Ha ue. Llert nyHkT [JoroBopy He MoOXe BBaxaTucsl 3abOpOHOK NpOBEAEHHs B3aemogil i3
KnieHToM B iHLWMI Yac, SKWO Lie He cynepeYvmnTb 3akoHy Ta/ abo 3AiNCHI0ETECSA 3a NOroaeHHAIM CTOpiH.

B pasi, gkwo 3 Oyab-akux npuyvH OyAb-Ake 3 NonoXxeHb Lporo [loroBopy cTtaHe HeAiiCHUM, HeAilounM, TakMM, Lo He Mae
3aKOHHUX MigcTaB, abo HE3aKOHHMM, Lie He TArHe 3a coboK BU3HAHHS HERiNCHOCTI Oyab-aKkoro abo BCiX iHLIMX MOMOXEHb
uboro [loroBopy. BigHOCKHW, sKi BMHMKaKOTL Mig Yac Ta y 3B'A3Ky 3 yknagaHHaMm Uboro [1oroBopy Ta He BperynboBaHi B
HbOMY, PErynoTbCA 3aKOHOAABCTBOM YKpaiHu.

BaHk € yyacHukom PoHAy rapaHTyBaHHSA BknagiB isnyHmx ocib (Hagani - PoHa). Ha BukoHaHHA BMMOr 3akoHy YKpaiHu
«Mpo cuctemy rapaHTyBaHHsA Bknagis disnyHux ociby», baHk nosigomnsie, a KnienT, yknagatoumn uen [orosip, nigTBEpaXyeE,
WO npoiHpOopMOBaHMI MNP0 PO3MilleHHA Ha odiuinHin cTtopiHui PoHagy www.fg.gov.ua iHdopmauil woao ymoB
rapaHTyBaHHst ®OHOOM BifLLKOAYBaHHS KOLUTIB 3a BKNagoM.

YknageHHsm uboro [loroBopy, KnieHT nigTBepaxye, Wo BiH/BOHa npoiHpopmoBaHuii/a baHKOM Mpo yMOBU rapaHTyBaHHS
BiALUKOAYBaHHS KOLITIB, po3MmiweHnx y baHky Ha ymoBax uboro [loroBopy, 3okpema, o rapaHTii PoHAy MOLMPIOITLCH B
MeXax rPaHUYHOro po3Mipy Ha KOLUTW, po3MillleHi y baHky Ha ymoBax uboro [lorosopy, npuv BigCyTHOCTI YMOB/ BUMagkKis,
3a3HaveHux y cTaTtTi 26 3akoHy Ykpainu «[lpo cuctemy rapaHTyBaHHA BKnagiB di3vyHmx ocib», 3MiCT BKasaHoi cTaTTi Ta
YMOBM Ha SIKUX 34iNCHIOETLCS PO3MIiLLLEHHS KOWTIB Y BaHky 3a unm JoroBopom KnieHTy 3po3ymini. IHdopmaLiio npo cuctemy
rapaHTyBaHHs BKNagis di3nYHUX oci6 pPO3MiLLEHO Ha Canri BaHky:
https://retail.pumb.ua/deposit/membership_in_organizations B po3gini «PoHA rapaHTyBaHHS BKMNaaiB».

BaHk Hapgae KnieHTy foBigKky Npo cuctemy rapaHTyBaHHS BknagiB disnyHux ocib nicns yknageHHs [oroBopy He piflle Hix
OAVH pa3s Ha pik y cnoci6, Bu3HaveHui mixx barkom i KnieHTom y Lbomy [loroBopi, a came: LUNSIXOM pO3MiLLEHHS aKTyarnbHOT
BepCii JOBIOKM MPO CMCTEMY rapaHTyBaHHS BkNagiB isanyHmx ocib Ha Cawnti baHky ans ii nepernaay 1a/abo 3aBaHTaXeHHs
KnieHTom.

PO34IN Il «<MNocnyrn BaHky»

YactuHa 1.
YmoBu o6cnyroByBaHHs KapTKOBUX paxyHKiB

Mopsapok BigKPUTTA, BUKOPUCTaHHA Ta o6¢cnyroByBaHHA KapTkoBux paxyHkis

1.1.1. bBaHk BigkpmBae KnieHTy KapTkoBuIi paxyHOK Mmicns 34iiCHEHHsT Moro igeHTudikauii Ta Bepudikadii. laeHTndikauis 17
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KnieHta BaHky He € 060B'A3kOBOIO MiA Yac BIOKPUTTS paxyHKy, SIKLLO KMieHT GaHKy BXe Mae paxyHku B BaHky i 6yB paHiwe
iaeHTncikoBaHUM Ta BepudikoBaHMI BigNOBIOHO 4O BMMOI 3aKOHOAABCTBA 3 MUTaHb (PiHAHCOBOIO MOHITOPUHIY Ta BiOCYTHI
nigcTaBu Anst HaNexHoi nepesipku/ akTyanisadii iHpopmauii woao KnieHTa.

BaHk 3piicHioe obcnyroByBaHHSA KriieHTa 3a KapTkoBMM paxyHKOM Ta Hagae nocnyru BignosigHO o ymoB [loroBopy,
YMHHOrO 3akoHoAaBcTBa, Mpasun MIIC.

KnieHT mae npaBo camoCTiiHO po3nopsmKkaTcs KowTamy Ha KapTkoBoMy paxyHKy (3a BUHATKOM BUMaAkis, nepeabadeHnx
3aKOHOA4aBCTBOM YkpaiHu Ta [loroBopoM) 3a [OMOMOrol [OKYMEHTIB Ha nepekas kowTiB 3 KapTKOBOro paxyHKy
(po3paxyHkoBMUX OOKYMeHTIB) abo 3a gonomoroto KapTku B nopsiaky, BCTAHOBMEHOMY YMHHUM 3aKOHOOABCTBOM YKpaiHu,
ymoB [orosopy, npasunamu MINC. baHk Mae npaBo He npuimaTu Bia KnieHTa JokyMeHT Ha nepekas kowTiB 3 KapTkoBoro
paxyHKy (po3paxyHKOBi [OKYMEHTW), SKLIO BOHM He BIiAMOBI4alOTb BUMOram YMHHOTO 3akOHOAaBCTBa YkpaiHu abo
nopyLuytoTe ymosu [lorosopy.

MnaTixxHe popy4veHHs KnieHTa (abo iHWWMIA po3paxyHKOBMI OOKYMEHT), WO Haginwno go baHky npotsrom OnepadiiHoro
yacy, baHk 3060B'A3aHuMI BUKOHATK B O€Hb NOro HaaXomKeHHs1. [natixxHe gopyyeHHs KnieHTta (abo iHWuiA po3paxyHKOBUN
OOKYMEHT), Wo Haginwno Ao baHky nicns 3akiHyeHHa OnepaudinHoro yacy, BaHk 3060B'A3aHuin BUKOHATWM He ni3Hile
HaCTYMHOro onepawinHoro AHs.

KnieHT moxe 3aincHoBaTM NOMOBHEHHA KapTKOBOro paxyHky ocobucto abo uepes iHwmx ocib cnocobamu, WO He
cynepeyaTb 3akoHOAABCTBY YKpaiHW Ta Bi4NoBiAaloTb BCTAHOBNEHOMY PEXUMY paxyHKy, Y BanioTi KapTkoBoro paxyHky B
roTiBKOBin Ta/abo B 6e3roTiBkoBii copmax. [ns 3apaxyBaHHsi rOTIBKOBUX KOLITIB Ha KapTkoBui paxyHoK, KnieHT -
Hepe3naeHT JoAaTKOBO Hajae baHKy AOKyMEHTH, WO NiATBEPAXYIOTh AXKepena iX MOXO4KEHHS.

BaHk mae npaBo aebeTyBaTn KapTkoBui paxyHOK Ha CyMy onepawii, 34incHeHnX 3a KapTKoBUM paxyHKOM, 3 ypaxyBaHHSM
BMHaropoA/komicin 3rigHo 3 Tapudamu, LWo AitoTb HA MOMEHT NPOBeAEHHS onepadin 3a KapTkoBMM paxyHKOM.

Mpu 3miHi KnieHtom MakeTa nocnyr Ha iHwMn MNakeT nocnyr, BUHAaropoga 3a KopucTyBaHHA HoBMM [MakeTom nocnyr 6yae
HapaxoByBaTUCS 3 NMOYaTKy HOBOro Po3paxyHKOBOro nmepiody, 3a BukNoYeHHaM [akeTiB nocnyr, Wwoao skvux Tapudamm
BaHKky BCTaHOBNEHO OKpeMui NOpsAOK BUHMKHEHHSA 3000B’A3aHHA MO cnnaTi BUHaropogm 3a KopucTyBaHHSA [lakeTom
nocnyr.

Y Bunagky BrnpoBagXeHHs BaHkom HesHwmxyBaHoro 3anuiwiky KnieHT 3060B'a3aHuii nigTpumyBatu cymy HesHwkyBaHOro
3anuwky 3a KapTkoBUM paxyHKOM y BU3HA4YE€HOMY PO3Mipi.

KnieHT Mae npaBo 3giricHioBaTu NnaTixHi onepadii 3a KapTkoBMM paxyHKOM BUKIOYHO B Mexax [NnaTixkHOro nimity.
KnieHTy 3ab0opoHsieTbCs BMKOpPUCTOBYBaTWM KapTKoBUI paxyHOK AN MPOBEAEHHs onepalii, NoB'a3aHuX i3 3AiNCHEHHAM
NigNPUEMHMLILKOT Ta He3anexHOoT NPoEeCiNHOT AiSNbHOCTI.

lMpoueHTV Ha 3anuLLIOoK KOLLTIB, L0 3HaxoasaTbea Ha KapTkoBoMy paxyHKy KnieHTa, He HapaxoBYHOTbCS i HE CnnavyloThes,
AKWO iHWe He nepepbadeHo [orosopom, Tapudamu Ta/abo ymoBamu 3apnnaTHOro npoekty. Y pasi, skwo [JoroBopom,
Tapudpamu Ta/abo ymoBamm 3apnnaTHOro NpoekTy nepenbadvyeHo HapaxyBaHHsSI MPOLIEHTIB (4OX0AY) Ha 3anMLLOK KOLUTIB,
wo 3HaxoaaTbca Ha KaptkoBomy paxyHky KnieHTa, BaHk wopeHHo HapaxoBye Ta cnnadye Knienty 1-ro uucna
KaneH4apHOro Micsiusi, HaCTYMHOro 3a 3BiTHUM, MPOLEHTU (OOXiA) Ha 3anULIOK KOLUTIB, IO 3HaxoaAaTbcs Ha KapTkoBomy
paxyHky KnieHTa y po3mipax, BusHayeHux [oroBopom, Tapudamu Ta/abo ymoBamu 3apnnatHOro npoekTy Ta y BanoTi
KapTtkoBoro paxyHky. [poueHTn (goxia) Ha 3anuwoK KowTiB, WO 3HaxoasTbca Ha KapTkoBomy paxyHky KnieHTa,
HapaxoBYHTbCSA Ta BUMNNAYYyOTbCH 3 ypaxyBaHHAM BUMOI 3aKOHOAABCTBA YKpaiHu LWoAo onogaTkyBaHHSA JoX04iB Pi3nyHMX
ocib.

KnieHT Mae npaBo iHiuitoBaT 3MiHy BCTaHOBMNeHMX baHkom nimiTiB 3a onepauisiMm 3 BUKOPUCTaHHAM KapTku:

LWoaeHHui nimit no KapTui — wnsxom 3BepHeHHs Ao LieHTpy obcnyroByBaHHsA KnieHTiB abo nogaHHS NMcbMOBOI 3asiBU [0
BigaineHHsa baHky, B koMY BiakpnTo KapTKOBUIA paxyHOK;

LWomicayHun nimit no KapTtui — wnsaxom nogaHHA NUCbLMOBOI 3asiBU A0 BiadineHHst baHky, B akomy Bigkputo KapTtkoBun
paxyHOK;

KnieHT Mae npaBo BigkpvBaTW OOCTYyNn AN KOpUCTyBaHHSA KapTkow 3a KOpPAOHOM LUMSAXOM 3BEPHEHHs Ao LleHTpy
ob6cnyroByBaHHA KnieHTiB abo go BigaineHHs BaHky, B sikoMy BigkpuTo KapTKOBMIA paxyHOK, @ TakOX 3a [OMOMOroH
Cncremu «lHTepHET-GaHKiHM.

3miHa nimiTiB 3a onepauisMu 3 BUKOPUCTaHHAM KapTkvu Moxe npu3BoanTu 0 36inblieHHsA diHaHcoBUX pu3nkiB KnieHTa i B
Takomy Bunagky baHk He Hece BiONOBIOAnNbHOCTI 3a HACTYMHI HECaHKUIOHOBAHI TpaH3akuii 34iCHEHI 3 BMKOPUCTaHHSM
KapTtku/ ii pekBiauTiB. JliMmiTn Ha npoBeaeHHs KnieHTamu onepadin 3 BukopuctaHHam Kaptok, emitoBaHux AT «MYMB», abo
X pekBi3uTiB po3milleHi Ha CanTi baHky 3a nocunanHaM: https://pumb.ua/bpk_limits.

KnieHT noBmHeH BYacHO 3abes3nevyBaTy HasIBHICTb KOWTIB Ha KapTKoBOMY paxyHKy Ons 34iNCHEHHSI BCiX HeOOXigHUX
nnartexis 3a KapTkoB1UM paxyHKOM, B TOMY YMCHi i MOB'A3aHNX 3 BUKOHAHHSIM YMOB AaHoro [JoroBopy, onnaTu BUHaropoau
Ta/abo Ans 3aincHeHHs nepeabdayeHnx AOroBopaMu AOrOBIPHUX CMMCAHb, B TOMY YMCHI ANS CIMCAHHSA KOMICIT, BKIHOYaoum
BiALWKoAyBaHHA BUTPAT baHky, NoHeceHux y 3B’3Ky 3i CrnaTol KOMICii 6aHKiB-KOPeCnoHAEHTIB.

MnaTixHi onepauii 3a KapTkoBuM paxyHkom KnieHTa MOXyTb 3ailicHIOBaTMCA 3a po3nopsigxeHHsam KnieHta abo 3a noro
AOpYYeHHs M Ha niacTasi AOBIPEHOCTI, 3acBigyeHoi B YCTaHOBMNEHOMY 3aKOHOA4aBCTBOM nopsaky. [Npu ubOMy MUCbMOBI
PO3MNOpsSiAXKEHHS MOXYTb MiANNCYBATUCS BIACHUKOM paxyHKy abo [oipeHoto ocoboto. MNpu 3miHi noBHOBaxeHb [loBipeHoi
ocobu, BnacHWK paxyHKy 3060B'A3aHMIN HEranHO NOBIZOMUTM NPO Le B NMCbMOBIV dopMi BaHk, B iHWOMY BUNaaky baHk He
Hece BignosiganbHOCTI 3a NpoBeaeHi [loBipeHoo ocoboto onepaldiii.

BaHk 3060B's3aHui HapgaBaTn KnieHTy Bunmckn npu 3BepHeHHi KrieHTa Ao BigaineHHs baHky, B SKOMy BigKpuUTUiA
KapTkoBuii paxyHOk, abo B iHwuiA norogxkeHun 3 KnieHTom cnoci6. BuHaropoga 3a HagaHHs BUNMUCOK KnieHTy
BCTaHOBNOETLCA [loroBopom, Tapudamu.

KnieHT 3060B’si3yeTbCA He pialle OAHOro pasy Ha Micsub odepxyBaTwu y BigaineHHi Banky Bunucky 3a KapTkoBum
paxyHKOM, SIKLIO iHWe He Bu3HayeHo y 3asiBi Ha MpuedHaHHs, O3HaMOMMOBAaTU AepxaTeniB [04aTKOBUX KapTOK 3
onepauismMu no Kaptkam Ta KOHTpomnoBaTu pyx KowTiB. KrieHT 3060B’si3aHUA LLOMICSMHO MNEpEBIpATM BUNUCKY 3a
KapTkoBMM paxyHKOM Ta KOHTPOIOBATU CaHKLIOHOBAHICTL NPOBEAEHHS onepaldii, 36epirati KBUTaHLUIT (4eku, cninu ToLwo) i
npea'sBnatv ix baHky Ha 1oro Bumory. B pasi He3rogu KnieHTa 3 onepauisimu BignoBigHO 0o BMNMCKM 3a KapTkoBum
paxyHkoM, KnieHT mae nMcbMOBO 3BepHyTUCH A0 BbaHky Ans ockapxeHHst Oyab-Akoi onepadii, WO BKkasaHa y BMMNWCLi 3a
KapTkoBMM paxyHkoM, npoTaroM 15 (M'STHagusaTv) KaneHgapHuxX AHIB Bi4 AaTW OAEPXXKaHHS BUMUCKW, a Yy BUMAOKY
NMOpPYLUEHHS CBOro 3000B’'SI3aHHS LLOAO OTPMMAaHHSA BUMMCKM 3a KapTKoBMM paxyHKOM — He nisHiwe 15 (n’aTHagusiToro)
yncna Micsius, HacTynHOro 3a Micauem B sikomy 6yno npoeefeHo onepadito. AkLo KnieHT He 3BepHYBCS NpPOTArom 18
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BCTaHOBMNEHOro B [1oroBopi CTPOKy AN OCKapXXeHHs MpoBeAeHux onepadii, CTOpoOHM BM3Ha4aloThb, WO BCi onepadii 3a
KapTkoBMM paxyHKOM, NpuiAHATI | norogxeHi KnieHtom 6e3 npaBa B noganbLloMy ockapXyBaTu ix. HeoTpumarHsa KnieHTom
BMNMCKM 3a KapTkoBMM paxyHKoMm, He 3 BuMHM baHky, no3baBnsie KnieHTa nmpaBa ockapXyBaTu BkasaHi onepauii nosa
MexXaMun CTPOKY, BU3HA4YEHOro UMM nyHKToM [loroBopy. Lle nonoxeHHs Aie Takox y BUNaaky, Skwo KnieHT He 3BepHyBCS 0
BaHKy 3a OTpMMaHHAM BUMNUCKW, B TOMY YUCHI LLIOMICSAYHOI, 3a KapTKoBUM paxyHKOM.

Mpw iHiuitoBaHHI 3akpuTTa KapTkoBoro paxyHky, KnieHT 30608’a3aHuii noBepHyTM Ao baHky yci KapTku, BunyLleHi 4o Lboro
KapTkoBoro paxyHky. KnieHT 30608’a3aHuin 3akputu KapTkoBui paxyHOK y pasi npunuHeHHs Ail Kaptkv Ta y pasi BigMoBM
BaHky y MNepesunycky KapTku 3 gogepxaHHAM nopsaky, nepeabadeHoro umm nyHktom [orosopy. 3akpuTta KapTtkosoro
paxyHKy 30JiMCHIOETbCA 3 ypaxyBaHHAM HeobxigHocTi goaepxaHHs npasun MIC, B Tomy uncni 3abe3neyeHHs 3ailNCHEHHS
OCTaTOYHMX onepauin Nno KapTkoBOMy paxyHKy, MOBEPHEHHS MOMWIKOBMX MepekasiB Towo npotaroMm 45 (copoka n'atw)
KaneHgapHUx OHiB.

BaHk 3akpuBae KapTkoBui paxyHOK 3a BiACYTHOCTI 3aboproBaHocTi nepen baHkom, a Takox oOGCTaBUH, BU3HAYEHWUX T.
4.1.5. Posginy | uboro [Oorosopy. baHk Bugae KnieHTy roTiBkoto 4epes kacy BaHky abo nepepaxoBye Ha BuU3HaYeHWUi
KnieHTom y nnaTikHOMY AopyyeHHi (abo iHWOMY po3paxyHKOBOMY AOKYMEHTI) PaxyHOK BCIO CyMy 3anuLLUKy KOLWTIB Ha
KapTkoBOMY paxyHKy (B T.4. cymy He3HmKyBaHOro 3anuLuky).

BaHk 3ynuHse BuaaTkoBi onepadii 3a KapTkoBrM paxyHKoMm, Lo BigkpueaeTbea KnieHTy y pasi, akwo y baxky wono KnieHrta
icHye nybniyHe oBTAXEeHHA pyXOMOro ManHa, HaknageHe AepXaBHWM BMKOHABLEM Ha CyMy Takoro obTsXKeHHs Ta Hapjae
KnieHTy noBigoMneHHs Mpo BiOKPUTTS paxyHKy ANS BPyYeHHS AepXXaBHOMY BMKOHaBLO. KnieHT 3060B’A3aHuii Bpy4untu
AepXXaBHOMY BWKOHABLIIO MOBIAOMMEHHSA MPO BIAKPUTTS paxyHKy Ta nogatv Ao baHky OOKYMeHTW, WO MiaTBepaXXyrTb
OTPUMaHHA OepXaBHUM BUKOHABLIEM Takoro noBiAOMMEHHs. BigHOBReHHs BMOATKOBMX ornepauin 34iMCHI0ETLCA Y pasi,
AKWO AepXKaBHWUIA BUKOHaBELb HE MOBIAOMWB MPO MPUNHATE PilleHHs1 Y BCTaHOBMNeHWU 3akoHoM YkpaiHn «[po nnatixHi
cMCTeMM Ta nepekas KowTiB B YKpaiHi» CTpok, nepebir skoro noyvHaeTbecs 3 gaTu, 3a3HadyeHoi y BiAMITLI NpO OTPUMaHHS
Aep>XaBHMM BUKOHABLIEM MOBIAOMITEHHS.

BaHk mMae npaBo BiAMOBWTUCH Bif 3AINCHEHHA BMOATKOBUX onepauin 3a KapTkoBum paxyHkom KnieHTa npu HasiBHOCTI
nigospu, wo KnieHt BukopuctoBye BaHk Ans npoBedeHHs He3akOHHMX onepauin abo iHWwWX nigos3p Yy nigcTas 3rigHo
3aKOHOLABCTBA 3 NUTaHb (PiIHAHCOBOIO MOHITOPWHIY, abo y BUNaaKy HasiBHOCTI hakTy HeHanexXHoro BUKOHaHHs KnieHtom
abo TpeTiMmn ocobamu, Ana skux KnieHT ctaB nopyvuTenem no KpeauvTHUM 3060B’A3aHHAM MO LOroBopam, yKnageHum 3
BaHkom, Ta noyaTtu npoueaypy noralieHHs npocTpoyeHoi 3aboproBaHocTi 3a LM [JOroBOpoM Ta iHWMMK AOoroBopamu, 3a
aknmm KnieHT € 6opxKHMKOM.

BaHk Mae npaBo Npu3ynNMHUTK 3AIMCHEHHSA onepauii 3a KapTkoBuM paxyHkom 3a gonomorot KapTtku, To6T0 3ynuHuTK
(6nokysaTtu) gito KapTku, y 6yab-akomy 3 nepeniyeHnx Huxye BUnagkKis:

y pasi HeHagaHHA KnieHTom AokymeHTiB abo Hed'saBneHHs y badk, B ToMy uucni 3rigHo i3 n. 5.1.1. Po3aginy | uboro
HoroBopy;

y pasi BMSIBNEHHSA HEMnaToCnpPOMOXHOCTI (MoriplleHHst chiHaHcoBoro ctaHy KnieHta abo npw HasiBHOCTI ABOX i Ginblue
HecrnnavyeHnx OOOB’SI3KOBMX MraTexiB), HaJaHHs HEeOOCTOBIPHUX BigoMocTe abo OOKYMEHTIB, B TOMy u4ucni B pasi
OoTpuUMaHHs iHpopMaLii npo ue Big MIC;

y pasi nopyweHHa KnieHTom ymoB uboro [JoroBopy, B TOMYy 4MCni HecnnatM BuHaropogwu/komicii, npoueHTiB abo
MinimanbHoro nnartexy 3a HagaHum OepapadTom Ta/abo KpeguTHoto niHieto;

y pasi BMHUKHEHHs1 HecaHkuioHoBaHOro osepapadTy 3a KapTkoBum paxyHKom Ta/abo npocTpoyeHOi 3aboproBaHOCTi 3a
OBepapadTom B feHb BUHUKHEHHS;

y iHLIMX BUMagKax HECBOEYACHOro noraweHHs 3aboprosaHocTi 3a [JoroBopowm;

Ha[XOOKEHHS LOKYMEHTanbHUX AaHux 3 iHpopmadieto npo Hamipu KnieHTa He noBepTaTh KOWTW (B TOMY YMCHi KpeauTHi
KowTwn 3a HapaHum OeepapadpTom Ta/abo KpegutHoto miHieto, iHWI nnatexi no [Jorosopy), Npo 3arpo3y 3aBaaHHA BaHky
30UTKIB;

B iHLIMX BMNagkax, nepenbayerHnx umm [Joroeopom abo 3akoHO4aBCTBOM YKpaiHu.

CTopoHu gomoBunucs, Wo y pasi Hecnnatu/HenoBHoi cnnatu KnieHtom 3aboproBaHocTti 3a [JoroBopom abo iHLIOT
KpeauTHoi 3aboproBaHoCTi y CTPOkK, nepenbadeHi uMm [loroBopom Ta iHWMMK AoroBopamu, yknageHumMmn 3 baHkom, baHk
Ma€ MpaBoO 3 METOK 3AIVCHEHHS [OrOBIPHOIO CMMCaHHS Takoi NMPOCTPOYEHOI KpeauTHOI 3aboproBaHOCTI NPU3YMUHUTK
BMAATKOBI onepauii 3a KapTkoBum paxyHKOM (3a BWHATKOM BWMNagKkiB MPUMYCOBOrO CMMCaHHSA, nepeabadeHnx
3aKOHOL4ABCTBOM YKpaiHM) B Mexax cymu Takoi 3aboproBaHocTi. [MonoxeHHs uboro nyHKTYy [loroBopy MatoTb
NMOHOBINIOBamNbHUIA XapakTep i MOXYTb 3acTOCOBYBaTUCA  LWopasy y BUNaAKy BUHWKHEHHSI MPOCTPOYEHOl KpeauTHO!
3aboprosaHocTi KnieHta nepea BaHkom npoTArom BCbOro CTPOKY Aii uporo [loroeopy.

3 ypaxyBaHHamMm n. 1.1.21, n.1.1.22. Po3ainy Il uboro Jorosopy KnieHT noromkyetbcsa 3 TUM, Wo baHnk mae npaBo 3ynuHuTH
(6bnokysaTtun) pito KapTkm abo BigmoButn KnieHTy B npoBefeHHi nepekasy KowTiB 3 KapTKoBOro paxyHky B nepio
NPpU3yNUHEHHsT HA HbOMY BUAATKOBMX onepauin, i Taki Aii He MoxyTb OyTn postnymayeHi KnieHTom sk nopylieHHs baHkom
CTPOKIB BMKOHA@HHS MNNaTikHWX Aopy4veHb KnieHTa (iHWWX pO3paxyHKOBMX AOKYMEHTIB) Ta npaBa GesnepeLukogHoro
po3nopsaaXeHHs KapTKoBMM paxyHKOM, B TOMY YMCH SIKLLO MPOLUOBUX KOLWTIB HA KapTKOBOMY paxyHKy 3 ypaxyBaHHSM CyMU
3aboproBaHocTi 3a [JOroBOpOM HeLOCTaTHbO ANl BUKOHAaHHA [OKyMeHTy KnieHTa Ha nepeka3 kowTiB 3 KapTkoBoro
paxyHKy.

BaHk mMae npaBo NpU3yNUHWTU 3AINCHEHHs onepauii 3a KapTkoBum paxyHkom 3a gonomorot KapTku, B Cuctemi
«IHTepHeT-6aHKiHr», a Takox 3ynuHuTK (GrokyBaTun) Aito KapTku npu HagxoOKeHHi BiZOMOCTEN Npo CMepTb BnacHUKa
paxyHKy (HagxomkeHHi Ao baHky 3anuTy HOTapiycy, Konii cBigouTBa nMpo cmepTb abo pilleHHs CyaQy NpO OronoLlIeHHS
NoMepnunM ToLLO).

BaHk Mae npaBo NOHOBWUTU 34iNCHEHHS onepadin 3a KapTkoBMM paxyHKOM, siKLo KnieHToM ycyHeHi ob6CcTaBuHu, WO cTanu
nigctasoto Ansa 3ynuHeHHs (bnokyBaHHA) Aii KapTku abo npu3ynuHeHHs BuaaTkoBux onepadin. Mpu 3aincHeHHi 3ynuHeHHs
(6nokyBaHHs) aii KapTku 3 nigctaB HagxooXeHHst o baHky BigomMocTen Npo cMepTb BNacHMKa paxyHKy, Lo 06ymMoBneHo .
1.1.24. Posginy Il ysoro Jorosopy, BaHk Mae npaBo 34iCHUTU OAHY 3 HACTYMHUX Ain:

NMOHOBUTK 3AINCHEHHS onepauii 3a KapTkoBMM paxyHKOM, SIKLWO NiATBEPAMTbCS, WO BiAOMOCTI NpPO CMepTb BriacHUKa
paxyHKy He BignoBiaawTb AiNCHOCTI;

3akputn KapTKOBWIN paxyHOK Ha nigcTaBax Ta y MOpPsiAKy, BU3HAYEHOMY 3aKOHOAABCTBOM YKpaiHW, HOpMaTUBHO-MPaBOBUMM
aktamu HauioHanbHoro 6aHky YkpaiHu.

KnieHT Moxe KOHTpOnioBaTh pyX KOLWTIB 3a CBOIM KapTKOBMM paxyHKOM KOPUCTYOUMCh NOCMYro « SMS-6aHkKiHr», 19
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1.1.27.

1.1.28.

1.1.29.

1.1.30.

1.1.31.

1.1.32.

1.1.33.

1.2.
1.2.1.

sika Moxxe OyTu BkntodeHa ao Makety nocnyr abo HagaeaTtucst baHkom nosa MNakeToM NOCnyr B 3aneXHOCTi Bif, HANOBHEHHS
obpaHoro KnieHtom [lakeTy nocnyr, 3 ypaxyBaHHSM TOro, Wo iHpopMyBaHHA npo onepadii Ha Oyab-gki cymu 6e3
obmexeHb KnieHTn MoXyTb OTpMMyBaTK 4Yepe3 CepBIiC AOCTaBKM TEKCTOBMX noBigoMneHb Viber, Push-noeigomneHb Ta
Cwnctemy «lHTepHeT-0aHKiHr», HanpaBneHHs SMS-nosigomneHb y TekcToBoMy copmati SMS (Short Message Service) Ha
MobinbHU TenedoH ctaHgapty GSM sgivicHioeTbca Bankom no onepadisam: Ha cymy Big 150 rpvBeHb MO paxyHkam,
BIAKPUTMM B pamkax 3apnnaTHuX NpoekTiB abo no paxyHkam, BiAKPUTUM 3 METOK OTPMMAaHHS MEHCIN, coujianbHUX BUNNAT;
Ha cymy Bia 1000 rpmBeHb — Mo BCIM iHLUMM paxyHKam.

KnieHT 3060B’si3aHUi CNnatutu BMHaropody 3a KOPWUCTYBaHHA nocnyrol «SMS-6aHkiHr» B nopsgky Ta Ha ymoBax,
nepenbadyeHnx [forosopom Ta/abo Tapudamn. [Ona kopucTyBaHHs nocrnyrolo  «SMS-6aHkiHM»  KnieHT  moxe
BMKOpPUCTOBYBaTW KoA(M), Npo ki baHk iHpopmye KnieHTa wnsaxom po3MiweHHs iHdopmauii Ha CawTi BaHky.

KnieHT mae npaBo BiAMOBWMTUCS Bif KOpUCTyBaHHSA nocrnyroo «SMS-6aHkiHr», y pasi akwo nocnyra «SMS-6aHKiHM»
BXOAUTb Ao NakeTy nocnyr, MMCbMOBO NOBIAOMMBLLUN NPO Ue BaHk, npu uboMy CTOPOHM MOrOAXYHTLCS O PU3NK 30MTKIB
Bif, 34iicHeHHs onepadin nicna BigMoBu KnieHta Big nocnyrn « SMS-6aHkiHr» Hece KnieHT. Y Bunagky BigmoBwu KnieHTa Big
KOpUCTyBaHHA nocnyrot «SMS-6aHkKiHr», HagaHHs ii 34iICHIOETLCA 40 OTPUMAaHHS NMMCbMOBOTO MOBIAOMMEHHS (3a8Bu) Bif,
KnieHta npo Bigmosy.

Mpu 3miHi Homepa mobinbHoro TenedoHy KnieHta, B TOMy 4mcni Ha ki nigknioveHo nocnyry «SMS-6aHkiHry, KnieHT mae
HeranHo 3BepHyTUCb A0 BaHky ocobucTo Ta 3anoBHWUTK BignoBiaHy 3asBy Ha npuegHaHHa 0o [oroBopy, BCTaHOBEHOro
BaHkom 3paska, abo uyepe3 [ucTaHuiViHi kaHanu obcnyroByBaHHSA (32 HaABHOCTI TEXHIYHOI MOXNMBOCTI y baHky) 3
npoBefeHHAM BianoBiAHOT aBTeHTudikauii. He nosigomneHHs KnieHtom BaHky iHpopmaLii npo 3miHy Homepy mobinsHoro
TenedoHy KnieHTa 3BinbHse BaHk Big Oyab-AKOi BiQNOBIAAnNbHOCTI, WO MOXE BUHWUKHYTW Yy 3B'A3KYy 3 BignpaBreHHsM
BaHkom KnieHTy SMS-nosigomneHb npo ctaH KaptkoBoro paxyHky Ha Homep mob6inbHoro tenedoHy Knienta, wo 6yBs
nosigomnexui KnieHtom y 3asBi Ha npuegHaHHs o [Horosopy abo nosigomneHun 4depe3 [MCTaHUiNHI KaHanu
obcnyroByBaHHA. CTOpPOHM norogxykTbes, wWwo KnieHT moxe 3BepHytucAa no baHky uyepes [OucTaHuinHi  kaHanu
o6cnyroByBaHHs (3a HassBHOCTi TEXHIYHOT MOXNMBOCTI Y BaHky) ans amiHn Homepy mob6insHoro TenedoHy KnieHta i, nicnsa
npoBefeHHs aBTeHTUdikauii baHkom Moxe OyTu MPUAHATO pilleHHs nNpo 3MiHy Homepy mobinbHoro tenedoHy. Akwo
KnieHT He mMoxe npontu atBeHTUdiKauito (3 Byab-Akux npuuunH), BaHk He npuiiMae 3BepHeHHs KnieHTa 0O BUKOHaHHS Ta
MOXe 3anponoHyBaTu KnieHTy 3BepHyTMCA [0 BigdineHHs BaHky Ons HagadHs BignosigHOI nNMcbMOBOI 3asBM Ha
npvenHaHHs oo Jorosopy, BcTaHoBneHoro baHkom 3paska.

3a HasABHOCTI TexHiYHOi MoxnmBocTi y BaHky, KapTkoBui paxyHok 3a uum [JoroBopom moxe OyTu BigKpUTUIA Ha iM’s
ManoniTHLOI 0cobM ii 3aKOHHMM NPEeACTaBHWKOM Y NOPSAKY Ta Ha YMOBaX, BU3HAYEHMX 3aKOHOO4ABCTBOM YKpaiHu Ta LM
Jorosopom. lMpu UbOoMy, y 3B'A3Ky 3 OCOOMMBOCTAMU 3aKOHOAABCTBA 3 MUTaHb PO3MNOPSMKEHHST KOWITaMuM Ta MaiHOM
ManoniTHix oci6, 4o HabyTTa ManoniTHeo 0cobo HeobXiAHOrO o6CAry LMBINBHOI Oie30aTHOCTI, 3aKOHHUIA NPEeLACTaBHUK
BBaXkaeTbCA KNiEeHTOM B po3yMiHHi Liboro [Jorosopy.

Mpwu BigkpuTTi KapTkoBOro paxyHky Ha iM’s ManoniTHbLoi ocobu, B iHTepecax, Ha KOpUCTb Ta Bif iMeHi Takoi ocobu gje 1oro
3aKkOHHUI npeacTaBHuk. O6cnyroByBaHHA KapTKoOBOro paxyHKy, BiOKPUTOrO Ha iM’A MamnoniTHbOi A0 AOCATHEHHSA Heto
NMOBHONITTA 3AINCHIOETLCSA 3 ypaxyBaHHAM BUMOr 3aKOHOOABCTBA LWOAO 34IMCHEHHS MpaBOYMHIB ManoniTHiMK Ta
HEMOBHOMITHIMK 0cobamu.

Hessaxaoum Ha iHWi ymoBu ubOro [lOoroBopy, 3aKOHHUIM MNpeacTaBHMK MarnoniTHbOi ocobu, BigKpuBauM Ha M’
ManoniTHboi ocobu KapTkoBui paxyHOK MOrOMKYETbCA Ta NiATBEPLAXYE PO3YMiHHA Toro, wo Oyab-siki ciHaHCOBI
3060B’A3aHHS, L0 BUHUKAKOTb Ta/abo MOXYTb BUHUKHYTY Y 3B’sI3KY 3 BiAKPUTTSM Ta BUKOPUCTaHHSIM KapTKOBOro paxyHky Ta
BMKOHaHHAM LbOro [loroBopy, y TOMY 4YMCHi, ane He BUKMOYHO, 3000B’A3aHHA 3i Cnnatu KOMICii Ta BuHaropod bawky,
noraweHHs HecaHkuioHoBaHOro oBepapadTy Yy pasi MOro BUHMKHEHHS, MOKMNadalTbCsl Ha 3aKOHHOro MNpencTaBHMKA
ManoniTHbOi 0cobu Ao HAabyTTS Het HeobXigHOro obcAry LUMBINBHOI Ai€3aaTHOCTI.

Mpun pocarHeHHi ManoniTHLOK 0coboto, Ha IM’A AKOT BiAKPUTO KapTKoBWIA paxyHOK Ti 3aKOHHUM npeacTaBHUMKOM, 14 pokis,
NMOBHOBaXXEHHSA 3aKOHHOrO MpeacTaBHMKa LLOAO PO3NOpPSMHKEeHHA KapTKOBUM paxyHKOM, BiAKPUTUM Ha iM’S ManoniTHbOI
0ocobu NpUNMHAKTLCA, a onepadii — 3ynUHAKTLCS 40 NPoBeAEHHsT npouenyp ineHTudikauii Ta Bepudikauii ocobu, Ha iM’s
AKOT BigkpuTo KapTkoBuiA paxyHok. MNoganbiie ob6cnyroByBaHHS KapTKOBOro paxyHKy 3AiNCHIOETLCS Ha 3aranbHUX yMOBaxX
uboro [Joroeopy.

OO6cnyroByBaHHA paxyHKiB  ManoniTHiX i HenoBHONITHIX KnieHTiB 3giiicHoeTbca BaHkom 3  ypaxyBaHHSAM  BUMOr
3aKoHO4aBCTBa YKpaiHM WoAo0 34iMCHEHHS NMPaBOYMHIB ManoniTHIMKU i HEMOBHOMITHIMK ocoGamu. KnieHT - HenoBHONITHS
ocoba (Bikom Big 14 po 18 pokiB) po3nopsaXaeTbCst KOWTamK, yHeceHMMM Ha KapTkoBuI paxyHOK Oy[b-sIKOK iHLUOK
ocobot0, 3a 3rogoto opraHy onikv Ta niknyBaHHs i 6aTbkiB (ycuHoBMTENiB) @b0 NikryBanbHWKIB, Ta CAMOCTINHO 3abe3neyye i
Hece BiAnoBiganbHICTb 3a HAABHICTb TakuUX A03BOSIIB.

Ocob6nuBocTi o6cnyroByBaHHs 3apnnaTtHux KapTkoBux paxyHkis

BapnnaTHi KapTkoBi paxyHku BigkpvBatoTbes KnieHTam B pamkax 3apnnaTtHux npoekTie. baHk Ha nmiacrasi nepegbaveHux
3aKOHOOABCTBOM AOKYMEHTIB, 30Kpema, nucta 3 nepenikom npauiBHukiB/cTyaeHTiB OpraHisadii, 3assu OpraHisauii npo
BiKPUTTS MOTOYHMX paxyHKIB Ha KOpWUCTb DisudHMX ocib, Biakpueae KnieHTam KapTkoBi paxyHku, BUMNyCKae Ta Hagae
Knientam KapTkn Ta MNIH.

Ons BigkputTa 3apnnatHux KapTkoBux paxyHkiB, OpraHidauis nogae 4o baHky Takox nanepoBi MPUMIPHUKM BignoBIOHWX
3asiB Ha npueaHaHHa o [oroeopy, nignucaHux npauiBHukamu/ctygeHtammn Opranisauii, Ta konii JOKyMEHTIB, siki AalTb
amory baHky igeHTudikyBaTM 0CibG, Ha KOpUCTb SKMX BigKpuBakTbCs KapTkoBi paxyHkum B NOpsgKy Ta Ha yMOBaXx,
BU3Ha4YeHux gorosopoM 3 OpraHisauieto.

BugaTtkoBi onepadii 3a TakuMmy paxyHKamu 34INCHIOITLCA nicnsa 3BepHeHHs KnieHTta go baHky (3okpema, Ans oTpuMaHHs
rpowenn abo KapTku), npea'sBNeHHs HUM [OKYMEHTIB, ski AawTb 3mory badky igeHTudikyBatn Knienta. Y paasi
Bi4NOBIAHOCTI KON OOKYMEHTIB X opuriHanam Konii 3acBigyvyloTbCs NignMcamu YNoBHOBAaXEHOro npauiBHvka baHky Ta
npauisHmka OpraHi3auii, Ha KOPUCTb KOO BiAKPUTO PaxyHOK.

BusHaueHun nopspook BigKpuTTa 3apnnaTHUMX KapTKOBMX PaxyHKIB 3aCTOCOBYETbCH, SKLWIO iHLWMIA nopsgok He Oyae
nepenbayeHo 3akOHOAABCTBOM Ta/abo BHYTPILLHIMW MOMOXEHHAMN BaHky.
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1.2.2.

1.2.3.

1.2.4.

1.25.

1.2.6.

1.2.7.

1.2.8.

1.2.9.

2.1.

2.2.

2.3.

2.4.

KnieHtun, akum BigkpuTo 3apnnatHuin KapTkoBuiA paxyHOK, B paMkax 3apnnaTtHoro npoekTy 3 Bu3HauyeHow OpraHisauieto
obcnyroBytoTbCst 3@ Tapudamy, WO Bu3Ha4veHi npu nignucanHi Bankom 3 OpraHisauieto OoroBopy B paMkax
0o6CrnyroByBaHHs 3apnnaTHOrO MPOEKTY i 3 skMMKM, BriacHuWk 3apnnatHoro KapTKoBOro paxyHKy O3HaNOMIETLCS Mpu
AKuenTyBaHHi Lboro [Jorosopy.

KnieHt mae npaso popyyatu Opranisauii otpumysaTt y BaHky woro Kaptky Ta lMIH go Hei, B pasi noro HagaHHs y
BiANOBIAHOMY KOHBEpTI, B T.4. y pasi ii [Mepesunycky. KnieHT, nignucaHHam 3asBu Ha npuegHaHHs o [loroBopy 3 mMeToro
BiaKpuTTA 3apnnaTHoro KapTkoBOro paxyHky, nigTBepaxye HagaHHa noBHoBaxeHb OpraHisauii oTpumyBaTtu y baHky noro
Kaptky Ta lNIH go Hei, B T.4. y pasi ii [Nepesunycky. [Npn HagaHHi KnieHTom Takux npas/ noBHoBaxeHb OpraHisalii, baHk He
Hece BignosiganbHocTi nepen KnieHToM y pasi HEOTPUMaHHSA, HECBOEYACHOMO0 OTPUMAHHS, MOLUKOKEHHS kKoHBepTy 3 [IH
Ta/abo KapTku, a Takox 3a 6yab-aki cnucaHHs rpolloBux KoLwTie 3 3apnnaTtHoro KapTkoBoro paxyHky, sikwo Kaptka ta/abo
MIH 6ynu nepepani OpraHisadii.

KnieHT, sk BRnacHuK paxyHKy, Hagae baHky npaBo Ha nepepadvy OpraHizauii Homepa KapTkoBoro paxyHky, SKWR
BioKkpuBaeTbca KnieHTy Ona 3apaxyBaHHS 3apobiTHOI MnaTW, aBaHCiB Ha BIiAPAMKEHHA Ta iHWWX BuninaT 3rigHo
3akoHofaBcTBa YKpaiHu Ta NPUPIBHAHWX A0 3apnnaTu Bunnar.

Y BunagKky NOMWUIKOBOro 3apaxyBaHHs kowwTiB OpraHridauieto, 3 skoto baHk yknas [orosip B pamkax 06CnyroByBaHHs
3apnnartHoro npoekTy, Ha 3apnnatHui Kaptkosuii paxyHok KnieHta, KnieHT gopyvae baHky 34iiCHUTM JOroBipHe CnncaHHs
KowTiB 3 3apnnaTHoro KapTkoBOro paxyHky Ha CyMu Takmx MOMUIIKOBO 3apaxOBaHWX KOLUTIB, Ta NMOBEPHYTU iX Ha paxyHOK
OpraHisadii, 3 SKOro BoOHV Haginwnu y pasi HagaHHsa go baHky 3i ctopoHy OpraHisauii HanexHumMm YMHOM O0dOPMITEHOTO
nucTa Woa0 NOBEPHEHHST KOLUTIB.

Mpu obcnyroByBaHHi KnieHta B pamkax 3apnnatHoro npoekTy, baHk 3a iHiuiatmBoto KnieHTa, WO BupaxeHa B OOpaHHi
ocTaHHim lMakeTy nocnyr, abo B 06paHHi HUM BignNoBiAHOT nocnyrv nosa NMakeTom nocnyr, Moxe HagaBaTy Takomy KnieHTy
OBepapadT abo KpeanTtHy niHito B HauioHanbHi BantoTi YKpaiHu - rpyvBHi, HA ymMoOBaXx, BU3Ha4YeHux UM [JoroBopom.
KnieHT 3060B’A3aHU 30iNCHNUTM MOBEPHEHHs BCiei cymu 3aboprosaHocTi nepen baHkom 3a OsepgpadTom/KpeanTtHoro
nixieto/ HecaHkuioHoBaHMm oBepapadToM Ta HapaxoBaHWM NPOoLEHTam/ KOMICIEK Y HAaCTYMHUX BUNagKax:

y pasi posipBaHHs [JoroBopy Ha OOCMyroByBaHHsi 3apniaTHOro NpoekTy, ykrnageHoro Mk BbaHkom Ta OpraHisadieto, oo
Aatu posipBaHHA [loroBopy Ha o6CnyroByBaHHs 3apnnaTHOrO NPOEKTY;

y pasi NpUNMHEHHA TpyAoBmMX BIAHOCKH 3 OpraHisaui€to;

Y 3B8’a3ky 3 umm KnieHT gopyyae baHky cnpsiMoByBaTV BCi HAOXOAXEHHS rpoLLIOBMX KoWTiB Ha KapTkoBuin paxyHok KnieHTa
B NepLuy Yepry Ha NOBEPHEHHS Takoi 3ab0proBaHoCTi.

YknageHHam JoroBopy KnieHT norogxyertbes, Wwo yMoBu ob6cnyroByBaHHs 3apnnatHoro KapTkoBoro paxyHky 3MiHIOOTbCS
Ta noganblue obcnyroByBaHHst KapTKOBOro paxyHKy 3AilCHIOETbCA 3a 3aranbHuMu ymoBamu/ Tapudamu (He B pamkax
3apnnaTtHux NpoekTiB) B 06ymoBneHomy aaHum [JoroBopoM nopsiaky y pasi:

(a) posipeaHHsa JoroBopy Ha 06CcnyroByBaHHA 3apnnaTHOro NPOEKTY yknageHoro mixx baHkom Ta OpraHisauieto;

(6) npunuHeHHsa TpygoBux BiaHocuH KnieHTta 3 OpraHisauieto;

(B) y BMNagKy BiACyTHOCTI 3apaxyBaHb Ha KapTkoBui paxyHok Bia OpraHi3auii npotarom 90 (4eB’ssHOCTO) kaneHaapHWUX
[OHiIB.

CTOpOHM [OMOBMAMCHL, WO nosigomMneHHa baHky npo npunuHeHHs TpyaosBux BigHocuH Oprawisauii 3 KnieHTom,
30iMCHI0ETLCA 3 NorogXkeHHs KnieHta i Moxe BigbyBaTucsa sk B 4aTy NOAAHHSA 3asBM NPO NPUMNMHEHHS TPYAOBMX BifHOCKH
abo paTy BMaavi BignoBiAHOro Hakasy, Tak 1 B AaTy NPUMMHEHHS TPYAOBWX BiHOCUH.

KnieHT moxe BigMOBMTUCH Bif 06CnyroByBaHHSA Npu 3MiHi YMOB B MOpPsSiAKY, nepegbayeHomy Lmm [JoroBopom.

YactuHa 2.
MpaBuna kopucTyBaHHsA, YMOBM BUNYCKY Ta o6cnyroByBaHHs KapTok

BaHk Bunyckae KnieHTy KapTky Ta 3giiicHioe obcnyroByBaHHst KapTku BignoBigHO A0 ymMoB uboro [loroBopy, sik 3acib
pocTtyny Ao KapTKoBOro paxyHky (OAep»aHHs roTiBKOBUX KOLTiB, 6E3roTiBKOBOro nepekasy KoLTiB, 6e3roTiBKOBOI onnatu
ToBapiB, pobiT Ta nocnyr y Toprosuis Towo). Bugaya KapTtkv BigGyBaeTbCst BUKNIOYHO nicnsa onnatu KnieHTom BMHaropoau
3a Bupadvy Kaptku srigHo 3 [orosopom, Tapudamm BaHky. TUNom enekTpoHHOro nnaTikHOro 3acoby, Lo BMOAETbCHA
KnienTy € KapTka, sKwo iHwe He 3a3HayeHo y 3asBi Ha npuegHaHHa 4o [loroBopy abo B iHWMX ymoBax [Jorosopy.

BaHk Bupae Kaptky Ta NIH, npu ubomy KnieHt (abo [JosipeHa ocoba, Ha iM’'s sikoi emiToBaHO [logaTkoBy KapTKy) CTaBUTb
BNacHWMA MiANMC Ha 3BOPOTHIN CTOpPOHI KapTkv B MpUCYTHOCTI YNMOBHOBaXXeHOro npaudiBHuka baHky, fKWwo Taka 3oHa
npocTaBneHHs nignucy nependaveHa KapTtkoto, a Takox po3nucyeTbcs 3a oTpuMmaHHst KapTtku Ta MNIH, B pasi noro HagaHHsA
y BignosigHomy KoHBepTi. Bugaya Kaptku Ta MNIH moxe BinbyBatucsa B iHWOMY nopsiaky B pasi emicii KapTku B pamkax
B3apnnaTtHoro npoekTy, abo emicii BipTyanbHoi KapTkn B Cuctemi «IHTepHeT-6aHkiHr». BigcyTHicTb nignucy Ha Kaptui abo
HeBiONOBIgHICTL MignuMcy Ha KapTui i3 nignucom Ha CynpoBigHUX onepauild OOKyMeHTax, Moxe OyTu nigctaBow Ans
BiAMOBM Bif, NpoBeaeHHS onepadii Ta/abo BunyveHHs KapTku npu npoBefeHHi onepadii y Toprosus.

[o ogHoro KapTkoBoro paxyHky Moxe 6yTn emiToBaHO Aekinbka KapTok. Y 3HayeHHi onepauin 3 BUKopuctaHHam Kaptku y
[oroBopi po3ymitoTbCcsa onepaLii 3 BUKOpUCTaHHAM ycix KapTok, wwo emitoBaHi baHkoM [0 KapTKoBOro paxyHky.

Knient/ [epxaTenb KapTku 3000B’i3aHMI BXUTU BCIX MOXMMBUX 3axodiB Ans 3anobiraHHs BtpaTtu/ kpagixkku KapTtku,
HagiiHo 36epiratn KapTky Ta/ abo nopTaTMBHUIA NpUCTpIi, TEXHIYHWI 3acib, Ha KM BCTaHOBNEHO MobBinbHWMIA NnaTikHWRA
popjaTtok abo mictutbes BipTyanbHa KapTka i He nepepaBatv KapTky/ nopTaTvBHUIA NpucTpi/ TexHidHun 3acib y
KOpUCTYBaHHS TpeTiM ocobam, He noBigomMnATM pekBiauTM KapTku abo iHWy iHdopMauito, sika Aae 3Mmory iHiuitoBaTtu
MnatixHi onepadii, TpeTim ocobam, B TOMy 4YMCHi, ane He BUKIMIOYHO, SIKLWO Ui 0cobu npeacTaBnsiTbCa MpauiBHUKAMU
BaHky (okpim nosigomneHHs Homepy KapTku npauiBHukam BaHky y BunagKy camMocTinHoro 3sepHeHHsa KnieHta (JosipeHoi
ocobu)/ [Oepxatena kaptkm o LIOK abo BigaineHHs bBaHky), npauiBHukamu nigpo3giny 6esnekn banky / HBY /
NPaBOOXOPOHHUX OPraHiB TOLLO, 3 ypaxyBaHHAM TOro, WO baHk He 3giicHe BuxigHMX A3BiHKIB KnieHTam 3 Homepy
TenedoHy ans 38’a3ky 3 LIOK. Knient/ OepxaTtenb KapTku 3060B’13aHMIn He noBigoMnaTh TpeTiM ocobam [MMIH, a Ttakox
naponi Ta/ abo kodoBi crnoBa, aBTeHTUIKALiAHI AaHi Towo, Ta 36epiraty ix y TaemHuui, Wwob Hi 3a SkMX YMOB Taki
BiJOMOCTI He cTanu Bigomi TpeTim ocobam, He 3anucyBatu IMIH Ha KapTky Ta/abo Ha iHWi npegmeTu, ski 3bepiraoTbes
pasom 3 KapTkoto, He 36epirat MIH pasom i3 KapTkoto, 3HMLLyBaTV BCi noBigomneHHs, siki mictatb MIH, ogpasy nicns
O3HaMOMIEHHS 3 iX 3MICTOM Ta HeramHo, y HanKopOTLUMI CTPOK NPOTArOM OHS 3 MOMEHTY HacTaHHs MoAii, iHdpopmyBaTn
BaHk npo: 21
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- BTpaty/kpagixky KapTku/ii pekBianTiB abo iHLINX BUNagKax MOXIIMBOIrO HECAHKLIOHOBAHOrO BUKOpUCTaHHA KapTku Ta/abo ii
pPEeKBi3nTIB;

- HecaHkuioHoBaHi KnieHtom/ [epxatenem KapTku MnatixHi onepauii;

- MpO MOXNMBE OTPUMaHHSA TpeTiMn ocobamu peksisuTiB KapTku abo iHwoi iHbopmauii, sika gae amory iHiuitoBaty MnaTixHi
onepaduit;

- Mpo A3BiHKW/SMS-noBigomMneHHst Big TpeTix ocib Loao HamaraHHs oTpumaTy iHopmalilo, fka Aae 3MOory iHiditoBaTu

MnaTxHi onepauii, Ta BYMHUTM HeBigknagHi Aii ans 3ynuHeHHsa (6nokyBaHHA) Aii KapTtkm i 6nokyBaHHs Cuctemu
«IHTEepHeT-6aHKiHM.
CTOpOHU MOrofaxylTbcs, WO HepoTpumaHHs KrieHtom/ [epxartenem Kaptku nepepbayveHux umm nyHkTom [dorosBopy
30060B’AA3aHb BBaXXaETbCA AiIMU (YM BEe34iANbHICTIO), WO NPU3BOAATL A0 HeCaHKLioHOBaHoro BukopuctaHHa Kaptku, MIH,
pekgisuTiB KapTkm abo iHwoi iHdopMauii, ska aae 3mory iHiuitoBaTty naTtikHi onepauii i BignosiganbHICTb B Takomy
BUNaaky Hece KnieHT.

2.5. KapTtkn HapawTbca KnieHty Ta/abo noro [osipeHin ocobi (kpiM BipTyanbHux KapTok) y TMMYacoBe KOPWUCTYBaHHsi Ha
ymoBax [lorosopy. lMpaBo BnacHocTi Ha KapTky 3anuwaeTtbcs y BaHka. o 3akiHdeHHo TepmiHy Aii Kaptok, npu ix
nowkoakeHHi abo y Bunagky posipBaHHsa [oroBopy Ta 3akputta KaptkoBoro paxyHky, KnieHt/ [Oepxatens Kaptok
3060B’A3aHMN HeranHo nosepHyTn KapTkm y BaHk, KpiM BTpadeHux Ta BukpageHux Kaptok. KapTku, wo Bubynu 3
posnopsagxeHHs KnieHta (BHacnigok Btpatw/ kpagikkm KapTkv, npu KopucTyBaHHi 6aHkomaToM abo nnaTikHUM
TepmiHanoM/ NpUCTPOEM TOLLO), He3anexHo Big NpuumHKM BUOYTTA KapTkm 3 posnopsamxeHHs KnieHta, He nigndratoTb
nosepHeHHo KnieHTy BaHkoM, BOHW nignsaraloTb yTunisauii BigNnoBiOHO A0 BHYTPIiWHIX npouedyp baHky npu ix
HaZXOLXEHHi (noBepHeHHi) o baHky.

2.6. TepMiH Aii KapTku Bka3aHo Ha nNunuboBi cTopoHi y dopmaTi MM/PP (MM - aBi undpn nopsakoBoro Homepy Micsus, PP -
ABi ocTaHHi undpwu poky). TepmiH aii KapTkn nounHae nepebir 3 AHA emicii (Bunycky/ MNepesunycky) KapTku i npyunuHaeTsca
B OCTaHHIN AeHb MiCALS, 3a3HAa4YeHOro Ha NuubOoBIN cTopoHi KapTku. MpunuHeHHs gii KapTkv Takox BiabyBaeTbcsa npu ii
aHyrMiBaHHI Ta Yy BWMNAgKy BUHWKHEHHS iHWWX o6cTaBuH, nepenbayeHmx [oroBopom Ta/abo npasunamu MIIC.
3abopoHsaeTbes BUkopucTaHHa KapTku Ta il pekBi3vTiB micns npunuHeHHs cTpoky 1 Aii. badvk nosigomnse KnieHta/
Oepxatena KapTkm npo 3akiH4eHHst TepMiHy fAii vioro KapTkm He nisHiwe Hix 3a 10 (gecaTb) KaneHgapHux OHIB A0
3aKiH4YeHHs CTPOKY ii Aii 6yab-sKkuMm i3 gocTynHUX ansa baHKy 3acobiB: NOLWTO, ENEKTPOHHOK NOLITO, Yepe3d [ucTaHuinHi
KaHanu obcnyroByBaHHA Towlo, 3 iHopMyBaHHsIM KnieHTa/ Oepxatens KapTks npo Te, WO BiH Mae MpaBoO 3aKpuUTu
KapTkoBMIn paxyHOK y BMMagKy BiACYTHOCTI iHWMX Aitounx KapTtok go uboro KapTkoBoro paxyHky abo npoaoBxyBaTu
KopucTysaTucsa nocnyramu baHky 3 BukopuctaHHs KapTku, B pasi ii lNepesunycky, 3i cnnaTtol BMHaropoau BignosigHO 4O
[Horosopy, aitounx Tapudis.

2.7. BriacHuk paxyHKy MOXe iHilitoBaT! eMicito 4OO4aTKOBMX KApTOK ANS 34iMCHEeHHA onepauin 3a KapTkoBMM paxyHKOM SK Ha
CBOE iM'q, Tak i Ha im'a [JosipeHoi ocobu (kpim BipTyanbHOI KapTku), Wnsxom oopMneHHsa B 06CnyroBytodoMy BiggineHHi
BaHky 3asiBM, 3a BcTaHOBMNeHow baHkom copmoto, abo yepes [uCTaHuinHi kaHanu o6cnyroByBaHHA. Y BUNaaKy HagaHHSA
BMaCHUKOM paxyHKy JopyyeHHs [oBipeHii ocobi Ha miacTasi 4OBIPEHOCTI, 3acBig4eHOoi B YCTAaHOBINIEHOMY 3aKOHOO4ABCTBOM
nopsaky, pos3nopsmKxaTnuca paxyHKOM 3 nNpaBoOM OTPUMMaHHA [AO0AaTKOBOI KapTKM, HasiBHICTb Takol [AOBipEeHOCTI
npuvpiBHOETbCA CTOpOHaMU A0 iHiLiloBaHHA BIIACHWKOM paxyHKYy BUMYCKY [OAATKOBOI KapTku Ha iMm’a [loBipeHoi ocobu. MNpu
ubomy, CTOPOHU PO3YMilOTb, WO HaNeXHWM MiATBEPOKEHHSAM HagaHHA BMAacHMKOM paxyHKy [oBipeHin ocobi npasa
30iMCHEeHHs onepauin 3a KapTkoBUM paxyHKOM i3 BUKOPUCTaAHHAM AOOATKOBOI KApTKM Ta Ha OTPMMaHHSA A0OATKOBOI KapTKy
€ AK BignoBigHa 3asBa BMacHWKa paxyHKy, 3a BCTaHOBNEHOW BbaHkom (hopMmoto, Tak i AOBIpEHICTb, BuAaHa BrACHWKOM
paxyHKy Ha iM's [JoBipeHoi ocobun 3 nmpaBom po3nopsgXeHHs KapTkoBUMM paxyHKOM i OTpuMaHHa KapTku ([ogaTtkoBoi
KapTku), 3acBigyeHa B YCTAHOBMEHOMY 3aKOHOAABCTBOM nopsaky, ©6e3 HeoOxigHOCTIi HajdaHHA  BnacHUKOM
paxyHky/[loipeHoto ocoboto JoaaTkoBux NiaTBEpAKeHb Npasa [oBipeHoi 0cobu Ha OTpMMaHHSA [0AAaTKOBOI kapTku. Emicis
(Bunyck) ponatkoBoi kapTkvM Ao KapTkoBoro paxyHky KnieHTa 3AilCHIOETBCA BMKIMIOYHO 3a BiAnoBigHWM pilleHHsaM BbaHky.
Bupaya popaTkoBMX KapTok BigOyBaeTbCsi BWKIIOYHO Micnst onnatu BuHaropoau badky, sikwo Taka nepenbaveHa
Horosopom, Tapudamu. BignosiganeHicTb nepen baHkoM 3a BMKOPUCTAHHS O04ATKOBUX KapTOK, Y BIAMOBIAHOCTI A0
BCTAHOBMNEHUX YMOB Ta BMMOI 3aKOHOAaBCTBa, HECe BNacHUK paxyHKy. BmacHuk paxyHKy Takox npunmae Ha cebe BCi
PW3UKK, LLIO MOXYTb BUHUKHYTW NPW BUKOPUCTaHHI AOAAaTKOBUX KapToK [oBipeHnMun ocobamu.

2.8. bank mae npaBo nepegatn Kaptky (kpim BipTyanbHoi KapTku), emitoBaHy Ha im'a KnieHTa, npeacrtaBHuky KnieHta 3a
[AOBIPEHICTHO, L0 MOCBiAYEHa B YCTAHOBIIEHOMY 3aKOHOAABCTBOM MOPSAAKY. Y Takomy pasi baHk He Hece BignoBiganbHOCTI
3a NpoBefeHHs onepadin 3 BUKOpUCTaHHAM Takol KapTku, BugaHoi npeacTaBHUKY 3a AOBIPEHICTHO.

2.9. BnacHuk paxyHky Moxe iHiLitoBaTK eMicilo 4O4aTKOBOI KapTku (kpiM BipTyanbHoi KapTku) cBoin manoniTHiv (Big 8 pokis) Ta/
ab0o HEeNOBHONITHIV ANTWHI, yCUHOBNEHIN AnTUHI abo nigoniyHomy. Mpu uboMy BCi onepallii, 3giicHeHi manoniTHbot Ta/ abo
HENoOBHOMITHLOK 0CODOOH 3a JOMOMOro [0AAaTKOBOI KapTKM BBaXalTbCA 34INCHEHWMM 32 3rof0l BraCHUKA paxyHKy
(baTbKiB, yCMHOBMNOBaYa abo niknysanbHuKa) Ta i3 goaepxaHHam sumor cT. 31, 32 LininbHoro kogekcy Ykpainu.

2.10. BukopucTaHHs KapTku 3a AoBipeHicTIO He fonyckaeTbes. [JoBipeHa ocoba Moxe BUKOPUCTOBYBaTU Nuwie KapTky emiToBaHy
Ha i iM’'s. BnacHuk paxyHKy moxe BukopuctoByBatu KapTky, emiToBaHy Ha Moro iM's.

2.11. [Onsa Nepesunycky KapTkvn 0o 3akiHYeHHS il TepMiHy Aji, B TOMy 4Mcni npy nowkoaxeHHi Kaptku, KnieHT Moxe iHiuitoBaTn
emicito KapTkm Ha ymoBax, Wwo nepenbadveHi [JoroBopom, nogaBlwiM [0 BigdineHHs BbaHky, B sikomy o6GCnyroByeTbcsi
KapTkoBuin paxyHok, NUcbMOBY 3asiBy abo 3BepHyBLIMCb A0 BaHky yepes [ducTaHuiiiHi kaHanu obcnyroByBaHHsl. BaHk
3aivicHioe MNepesunyck KapTtku nicns cnnatn KnieHtom BuHaropoam 3rigHo Jorosopy, Tapudis.

2.12. Tepesunyck KapTok (3a BuHsATKOM [lepeBunycky KapTku y 3B'A3Ky 3 ii NOLKOAXEHHSAM, 32 YMOBM ii NOBepHEHHS B BaHk)
30JNCHIOETLCH NULLe 3a pilleHHaM BaHky 3a ymoBu gotpymMaHHsa KnieHTom ymoB Lboro [JoroBopy Ta HasiBHOCTI KOLUTIB Ha
KapTtkoBoMy paxyHky ans onnaty nocnyr banky srigHo [Jorosopy, Tapudie. baHk Mae npaBo Ha CBill po3cyn 34iNCHUTH
Mepesunyck KapTku y 3B'A3Ky 3 3aKiHYEHHAM TepMiHy ii Aii, B TOMy 4uCni He O4iKyrouM TEepMiHy 3akiH4eHHs ii gji, i npu
uboMy, KnieHT He 3BiNbHAETLCA Bif OnnaTtv BUHAropoau 3a HagaHi nocnyru 3rigHo [dorosopy, Tapudie. Y Bunagky He
3aiicHeHHs BaHkom [NepeBunycky KapTku y 3B'a3Ky 3 3akiH4eHHAM TepMiHy i gii, KnieHT moxe iHiuitoBaTn emicito KapTku
3rigHo ymoB, nepenbadenux n. 2.7. Poaginy Il uboro [Jorosopy.

2.13. BbaHk mae npaBo BigMoBUTW y Buaadi, MNepesunycky KapTkm 6e3 nosicHeHHs npuynH. BaHk Mmae npaBo BiAMOBUTU Y BUaaui,

Mepesunycky KapTkn y BignoBigHOCTI 40 3akoHoAaBCcTBa YkpaiHu Ta npasun MIC, a Takox y pasi HagaHHA HEAOCTOBIPHUX

BiJOMOCTEWN, HECTINKOro piHaHCOBOro CTaHy abo HasiBHOCTI iHLUIMX 0GCTaBMH, SIKi MOXYTb BMSIMHYTM Ha NIATOCMPOMOXHICTb

KnieHTa.

BaHK He Hece BignoBiganbHICTL 3a HEBYACHe OTpMMaHHsS nepesunyweHoi Kaptkn y BaHky. 3amoBneHi, ane He 22
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2.15.
2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24.,

2.25.

oTpumaHi KapTku, y ToMy 4mcni nepeBunyLLeHi, 30epiratotbca y BaHky He Ginble 3 (TpboX) MicsUiB, MICNA YOro MOXyTb
OyTM 3HMLLEHI, aHynboBaHi Ta/abo ix gito 3ynuHeHo (6nokoBaHO), 6e3 noBepHeHHs KnieHTy BuHaropoam 3a ii emicito
(MepeBunyck).

KapTkn MUTTEBOrO BMMYCKY Ta BipTyanbHi KapTku NepeBunycky He nignaraiTb.

BaHk mae npaso Bunyuntn abo 3ynuHuTK (6nokysaTn) Aito KapTku, a Takox 0BMeXunTn BUKOPUCTaAHHA 3apeeCcTPOBaHUX B
Mo6inbHomy nnatixHomy goaaTtky KapTok, npy HasBHOCTI 06CTaBWH, AKi CBiAYaTb NPO HecaHKLUioHoBaHe/ HenpaBoOMipHe
BMKOpUCTaHHA KapTku abo i peksiantiB abo nNpu BWHWKHEHHi y BaHky nigo3pu wono iMOBIpHOI 3arpo3n HEe3akoHHOro
BMKOpUcTaHHa KapTku abo ii peksisnTis.

BaHk mae npaBo aHyntoBaTu Kaptky Ta/abo 3ynunuTn (6nokysaTtu) gito Kaptku 3a 3asaBoto KnieHta/ Oepxartensa KapTku, B
ToMmy umcni y pasi Brpatu/ kpagixkm KapTku, a Takox B iHWKX BMNagkax, nepeabdbayeHnx 3akoHOA4aBCTBOM, Mpasunamu
MMC, OoroBopom.

Knient/ Oepxatens KapTkm mae npaBso iHiuitoBatn 3ynuHeHHs (6nokyBaHHsi) gii KapTok, emitoBaHux o KaptkoBoro
paxyHKy LUNSIXOM 3BEPHEHHS A0 BigaineHHs baHky ocobucTto abo cnocobamu, BkasaHumn y n. 2.19 Poaginy Il Jorosopy.

Y Bunagky Btpatw/kpagpixkm KapTku/ii peksisauTiB abo iHWMX BMNagKkax MOXIMBOIO HECaHKLiOHOBAHOIMO BMKOPUCTaHHS
KapTku Ta/abo ii peksiauTie (B TOMy yncni Byab-akoi iHdopmauii woao Kaptkv abo noptatmBHOro npuctpoto/ TexHiYHoro
3acoby i3 BcTaHoBMeHMM MobinbHMM nnatikHum gogaTtkoM B AKOMY 3apeectpoBaHo KapTky), npoBeaeHHs
HecaHkuioHoBaHux KnieHtom/ [depxatenem KapTku onepauii 3a KaptkoBum paxyHkom, KnieHt/ Oepxatens KapTtku
3000B's13aHUI HeramHo, a came B HAaNKOPOTLLUMI CTPOK NMPOTSroM AHS, B SKMI 3ailicHioBanucs (Bigbysanucd) BignosigHi oji
(nogii), 3gincHuTn 3ynuHeHHs (6nokyBaHHs) Aii KapTku wnsixom:

a) 3BepHeHHs po LleHTpy obcnyroByBaHHS KnieHTiB (Npautoe Uinogo6oso, Homepu TenedoHiB BkasaHi B TepMiHi «LieHTp
obcnyrosyBaHHsi KnieHTiB» Ta Ha CaiTi baHky), abo

6) HapgcunanHa SMS 3 Homepy mobinbHoro TtenedoHy KnieHta (3a ymoBu kopucTyBaHHA KnieHTom nocnyroto « SMS-
BaHkiHr») Ha Homep 4682 3i amicToM:

- BLOCK a6o BJIOK - ans 6nokyBaHHs BCix KapTok;

- BLOCK a6o BJIOK i3 3a3Ha4eHHsIM OCTaHHiX YoTMpbOX Lndp Homepy KapTku - anst 6nokysaHHsa nesHoi KapTku, abo

B) BMKOpUCTaHHA Cuctemu «lHTepHeT-6aHKiHM» (3a HasBHOCTI TEXHIYHOI MOXNMNBOCTI).

BaHk He Hece BignosiganbHOCTI 3a naTixHi onepauii, iHiuinoBaHi 3a gonomoroto KapTku abo 34iiCHEHHI 3a JONOMOrow
Mo6inbHoro nnarixHoro goaaTky, Ao 3ynnHeHHs (6nokyeaHHs) Aii KapTkn abo obMexxeHHS BUKOPUCTaHHSA 3apeecTpoBaHnX
B MobinbHOMy nnatixHomy aopaTky KapTok, a Takox y pasi po3bnokyBaHHa Aii Kaptku KnieHtom. CTOpoHu norogmnuce,
wo B pasi nigkntodeHHa KnieHta go nocnyrm «SMS-0aHKiHM», HecaHKUioOHOBaHe BUKOpUCTaHHA KapTku, npoBeneHHs
HecaHkuioHoBaHux KnienTom/ OepxaTtenem KapTku onepauin 3a KapTKkoBMM paxyHKOM BBaXaeTbCsl BUSIBNEHUM KnieHTOM
Bigpasy nicnst HanpaBneHHst BaHkom SMS npo 3aiicHeHHs Takoi onepadii Ha Homep MmobineHoro TenedoHy KnieHta.
3ynuHeHHs (6nokysaHHs) aii KapTkn abo obmexxeHHs BUKOPUCTaHHA 3apeecTpoBaHnx B MobinsHoMy nnaTibkHOMY AoaaTky
KapTtok moxe BigbyBaTncsa 3a ycHum 3BepHeHHsaM KnieHta/ Oepxatensa Kaptkn go LIOK 3a ymoBu npoBedeHHs yCniLuHOl
aBTeHTudikauii Knienta/ Jepxatens Kaptku. Axkwo Knient/ Oepxatens KapTkn He moxe npovTu aBTeHTUdIKaUito (3 Oyab-
AKMX Npu4rH), baHk He 3gincHioe 3ynuHeHHs (6roKyBaHHS) Aii KapTkm Ta MoXe 3anponoHyBaTW 34iIMCHUTKM iHWI cnocobu
3ynuHeHHs (OnokyBaHHSA) aii KapTtku, BkasaHi B n. 2.19 Poaainy Il JoroBopy, abo 3BepHyTUCA A0 BigaineHHs baHky ans
3ynuHeHHs (6nokyBaHHs) ii aii Ta nogaHHa KnieHTom 3asBu Npo ockapXXeHHS HecaHKLiOHOBaHOT TpaH3aKLil.

®akT oTpumaHHsa BaHkom 3asiBu Big KnieHTa Ha ockapeHHsi TpaH3akuii He no3baBnsie Moro npaea 3BepHyTUCS i3
BiANOBIAHOIO 3a8BOI0 4O NPABOOXOPOHHMX OPraHiB.

BaHk mae npaBso BigHoBUTK fjto KapTku (akTmByBaTh KapTky), Aito skoi 6yno 3ynuHeHo (6nokoBaHo) 3 iHiuiatuBmn baHky,
abo MOHOBWTU MOXIMBICTb BUKOPUCTaHHSA 3apeecTpoBaHux B MobinbHomy nnaTikHoMy goaaTtky KapTok y pasi yCyHeHHs
o6CTaBuH, WO CcTanu nigctaBo Ans Takoro 3ynuHeHHA (6nokyBaHHs) abo obmexeHHs. BigHoBnenHs paii KapTtku
(aktmByBaHHa KapTku), skwo 3ynuHeHHs (6bnokyBaHHsa) pfii KapTku iHiuiioBaHo KnieHtom/ [epxatenem KapTku,
30JMCHIOETLCS BUKIKIOYHO Ha niactasi nucbMoBoi 3asBu KnieHta/ [Oepxartens KapTku, kpim Bunagkis 3ynyMHEHHsI
(6nokyBaHHs) aii KapTku yepes Cuctemy «IHTepHET-O6aHKiHM» Ta iHWWX BUNAAKiB, BU3HAYEHUX Y BHYTPILIHIX JOKYMEHTax
BaHky.

Butpatn, nos's3ani i3 3gincHeHHam 3ynuHeHHA (6nokyBaHnHsA) Aii KapTkm a Takoxk no BigHoBneHHioo Aii Kaptku
(akTmByBaHHI0 KapTku) Hece KnieHT.

Yknapatoun [orosip, KnieHT 6e33actepexxHo nigTBepAXye CBOW 3rogy 3i BciMa ymoBamu 3ynuHeHHs (6nokysBaHHS) Ail
KapTkn BcTaHOBNeHNMy ymoBamu [1oroBopy, BU3HAE ix AK 34iNCHEHi 3 MOro 3roau.

Ona 3abesneveHHs nig 4yac kopucTyBaHHa KapTkoto 6e3neku, HeobxigHO AoTpumyBaTucst ymoB [loroBopy a Takox
pekoMeHAoBaHUX 3axodiB 0e3nekn, SK BUKNageHWX Yy MOSOXKEHHSX akTiB LMBINbHOrO 3aKOHOAABCTBA, HOPMAaTWMBHO-
npaBoBuKx akTiB HauioHaneHoro 6aHky YkpaiHu, Tak i poamiweHux Ha Cawti BaHky, Ha 6aHkomaTi (Ha MoHiTopi 6GaHkoMaTy)
TOLLO.

B Tomy umcni Knient/ Oepxatenb KapTku 3060B’a3aHWiA:

nepekoHaTncb y TOMy, Lo Ha BaHkomati abo iHWOMYy MpPUCTPOI ANS BuAadi roTiBKW, NPUAMaHHSA KapTku, B TOMY YMCHi Ha
KnasiaTypi, BiaCcyTHi 6yab-aKi 3aMBi NPUCTPOI, BIACYTHI Bijeokamepu TOWO. Y BUMAOKY BUHUKHEHHSA TEXHIYHMX 300iB npwu
KopucTyBaHHi 6aHkomMaToMm (He BmAaada 3aMOBMEHOI CyMu rOTiBKM / He noBepHeHHs KapTtku Towo), Knient/ Oepxartenb
KapTku 30608B’s13aHuin He Bigxoasun Big GaHkomaTy 3atenedoHyBatu Ao LleHTpy o6cnyroByBaHHs KMi€HTIB i BUKOHyBaTH
BKasiBku onepatopa LIOK;

34incHOBaTN nnaTexi B Mepexi IHTepHeT 3 BUMKOPUCTaAHHAM PEKBi3UTIB KapTku BUKMOYHO 32 AOMOMOrOK MOPTaTUBHUX
npucTpoiB abo TexHiuHMX 3acobiB, Ha SKMX BCTAaHOBMEHE MileH3iliHe nporpamMHe 3abe3neyeHHs, B TOMY YuChi onepadiiHa
cucTeMa, aHTUBIpYCHe nporpamHe 3abesnevyeHHs Ta MikmepexeBun ekpaH (Brandmauer, Firewall), cnigkyBatn 3a
CBOEYACHMM OHOBIEHHSM MNpPOrpaMHoro 3abesneyeHHs, aHTUBIpyCHUX 6a3 Ta NpoBOAUTM MEPIOANYHE CKaHyBaHHS
BITACHOIO TEXHIYHOrO 3acoby, SKMIN BMKOPUCTOBYETLCS ANA 34iNCHeHHs MnaTikHMX onepauii, Ha HasBHICTb LUKIANMBOrO
nporpamHoro 3abesneyeHns. MNpu upomy, Knient/ Jepxatens KapTkn npunmae Ha cebe pusmkiy, WO MOXYTb BUHUKHYTU Y
3B'A3Ky 3 3apaKeHHsAM TexHiYHoro 3acofy Bipycamuy Ta iHLWMM LWKIAAMBUM NporpamMHuM 3abesneyeHHsM, BHaAcnigoK KX
TpeTi 0cobu MOXYTb OTPUMATK PekBianTU KapTku Ta 3a4ilNcHUTY HeCaHKLIOHOBaHI TpaH3akuii;

He BMKOPUCTOBYBaTW AN 34IACHEHHSI NNaTexiB B Mepexi IHTepHET 3 BUKOPUCTaHHSAM pekBi3uTiB KapTku: TexHiYHi 3acobu
nybniyHoro kopucTyBaHHs (iHTepHeT-kade Towlo); nybnivyHi mepexi 6e3gpoToBoro Aoctyny Ao IHTepHeT 3a TexHornorie
Wi-Fi (y kadbe, napkax, rotensx, TOproBux LieHTpax ToLo);

He BMKOPWUCTOBYBATU PEKBI3UTU KapTku ons 3gifCHeHHs nnaTexiB B Mepexi IHTepHeT Ha CyMHiBHUX/LLaxXpancbKmx 23
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canitax, 30Kpema, arne He BMKITIOYHO, Ha LlaxpanCbKMx carTax, nepenik SkMX PO3MIeHWA Ha CcanTi YKpaiHCbKOI
MixxbaHKiBCbKOi Acouiauii YneHiB nnaTixkHmMx cucteM: http://ema.com.ua/;

He BiOKpMBaTK €neKTPOHi MOBIAOMITEHHS Bif HEBIOOMUX BiANPaBHUKIB, NiAO3pPini eNeKTPOHi NOBIAOMIIEHHS, B T.4. dannu/
NoCUNaHHA Ha canTn y Mepexi IHTepHeT, AKi MICTATLCA B TaKMX NOBIAOMIEHHSX;

y Bunagky Btpatu/kpagixkkm KapTtku/ii peksisuTiB abo iHWWX BUNagKiB MOXIMBOrO HECaHKLiOHOBAHOTO BUKOPUCTaHHS
KapTku Ta/abo ii peksisauTi (B ToMy 4mcni 6yab-skoi iHdopmauii wono KapTtku), npoBeaeHHs HecaHkuioHoBaHMX KnieHTom/
Hepxatenem KapTku onepauin 3a KapTkoBMM paxyHKOM 3A4INCHUTU 3ynuHeEHHs (6nokysBaHHA) Aii KapTku B nopagky i CTPoK,
BCTaHoBneHi n. 2.19 Posainy |l Jorosopy.

CTOpOHU MOrofaxylTbcs, WO HeaoTpumaHHs KrieHtom/ [epxatenem Kaptku nepepbayeHux umMm nyHkTom [lorosopy
3000B’s13aHb BBAXXAETLCA OistMU UM Be3aisAnbHICTIO, HACMiAKOM SKMX MOoxe OyTW HecaHKUiOHOBaHe BMKOPUCTaHHA KapTky, ii
pekBi3uTiB abo iHWoi iHbopmaLlii, Ska fae 3mory iHilitoBaTy NnaTixHi onepadii.

Ocob6nuBocTi BUKopucTaHHsa MoGinbHUX nnaTiXkHUX AoaaTkKiB.

[Ons 3piicHeHHs onepauin 3a KapTkoBMM paxyHKOM 3 BUKOPUCTaHHSIM TeXHOMorii 6€3Ap0oTOBOro BUCOKOYACTOTHOIO 3B'A3KY
manoro pagiycy aii (NFC) abo B mepexi IHTepHeT mMoxe 3actocoByBaTuCb MoBinbHMI nnaTikHUA JoAaToK, ANS Yoro
Knient/ OepxaTenb KapTkv NOBMHEH 30IMCHUTU peecTpaLiio KapTku LWnsaxom BHeCeHHS peksiauTiB KapTku 4o MobinbHoro
nnaTikHOro godaTtky BiQNOBIAHO OO NpaBwWi BUKOpPUCTaHHSA BignosigHoro Mob6inbHoro nnatixkHoro gopatky. [licna
3gincHeHHss BaHkom ycnilWHOI nepeBipkn pekBisuTiB 3apeecTpoBaHoi B MobinbHomy nnaTikHOMy gopatky KapTtku Ta
nigTBepaxeHHs peecTpauii Kaptkm B Mo6inbHoMy nnaTikHOMY JofaTky (OpMYyeTbCA €NneKTPOHHE NpeaCcTaBIeHHS
AofaTkoBux peksianTiB KapTku (Hagani — « TokeHizogaHa Kapmka» abo « TokeH») Ta OpiEHTOBHE BidyarnbHe BifoOpaxeHHs
KapTku.

TokeHizoBaHa kapTka MOXe BMKOPUCTOBYBATUCS 3 METOHO:

- 30iiCHEHHs1 onnaTtu ToBapiB, pobiT abo nocnyr ToproBua B Mepexi IHTepHeT abo 4yepe3 nnaTtikHi NPUCTPOI, OCHALLEHI
TexHonorieto NFC 3 BukopuctaHHaM Mob6inbHOro nnaTipkHOro AoAaTKy, 3 ypaxyBaHHSM TOro, WO onepauii 34iNCHIOTbLCA
BiANOBIAHO A0 HanawTyBaHb MOPTaATMBHOrO npuctpoto abo TexHiuHoro 3acoby KnieHta/ Odepxartens KapTku, wwnsxom
nepeBsipkM BIiAOUTKY nanbus, BBeAeHHS naponto (rpadiyHoro abo 4MCroBOro) Ta iHWUM LWNAXoM, nepeabaveHnM
Bi4NOBIAHMM NOPTAaTUBHUM NPUCTPOEM abo TexHiYHMM 3acoboM.

- nepernsgy iHpopmauii npo nonepefHi onepadii, 3giMcHeHi 3 BMKOpucTaHHaM Mob6inbHoro nnaTtikHoro gopaTky (g4aTa,
cyma onepauii, HanlMmeHyBaHHs ToproBusl), a TakoX iHdopmauii woao cratycy TOKEeHi30BaHOi KapTku, SKLWO Uue
nepegbayeHo TexXHYHUMKU MOxXnMBoCTsSIMM MobGinbHoro nnarixxkHoro gopdatky, 3 iHpopmyBaHHaM KnieHta/ Odepxartens
KapTku npo 3gincHeHi onepadii 3 BukopuctaHHam Mo6inbHOro nnaTixxHoro AogaTky BignoBigHO 40 yMOB Lboro [Jorosopy.
[nsa 3piicHeHHa onnaTu ToBapiB, pobiT abo nocnyr 3a A4ONOMOrol TOKEHI30BaHOi KapTu, 3 BUKOPUCTAHHAM MNaTiKHUX
npucTpoiB, ocHaweHux TexHonorieto NFC, Knient/ Oepxatens KapTku, Bubpaslum BignosigHy TOKeHi3oBaHy KapTky B
MoGinbHOMY nnaTikHOMY AoAaTKy MOBMHEH PO3MICTUTU MOPTATUBHWIA MPUCTPIA nopsd 3 OGe3KOHTAKTHUM MnaTiKHUM
npucTpoem ToprosLUs Npy LbOMY 34INCHUTU NIATBEPAXXEHHSI onnaTtu y cnocib, nepeadavyeHnin TEXHIYHUMK MOXIMBOCTAMMN
nopTatuBHOro npucTtpor. [na 3gidcHeHHs onnatu ToBapiB, pobiT abo mocryr 3a gomnoMorot TOKEHi30BaHOI kapTu B
Mepexi IHTepHeT, KnieHt/ [epxaTenb KapTkm mae obpatu BignosigHui cnoci6 onnatnm Ha BebG-canti ToproBus,
TokeHi3oBaHy KapTKy Ta CrigyBaTu iHCTPYKUiSIM Ha ekpaHi nopTaTtMBHOrO npucTpoto abo TexHiyHoro 3acoby ans
30iACHEeHHs onnaTu.

Knient/ Oepxartenb KapTku, yknagawoum uen [orosip niaTBepaXye CBOE PO3yMiHHS TOro, WO MPOBEAEHHS onepauin 3a
KapTkoBMM paxyHKOM 3 BMKOpUCTaHHAM MobinbHOro nnatixkHOro [odaTtKy Aonyckaetbcs baHkom nuvwe 3a ymoBwu
BMKOPUCTaHHSA MILEH3INHMX nporpamMHmMx 3acobiB Ta MobinbHux nnatikHux gopaTtkiB, a Takox Tuny KapTok npsmo
BM3HadeHnx baHkom Ha CanTi BaHky, Ta onepadji, 34iicHEHI 3 BUKOPUCTaHHSAM TOKEHI30BaHOI KapTKW LUMSAXOM NepeBipky
BiAOWTKY nanbus, BBEAEHHs naponto (rpadivyHoro abo 4mcnoBoro) Ta iHWWMM LWNAXoM, nepefbayvyeHum BignNoBigHUM
nopTaTUBHUM NPUCTPOEM abo TexHi4HMM 3acobom, i B TakoMy BUNaAKy BCi onepadii, 34ilCHeHi TakuM YMHOM, BBaXarTbCs
npoBeaeHuMmn 6e3nocepeaHbo KnieHToM Ta He MOXYTb BYTV OckapkeHi ik HecaHkuioHoBaHi KnieHtom. MNepenik MobGinbHMx
nnaTikHUX AO0AaTKiB, BU3HA4YeHUX BaHkOM [ns MOXNUBOCTI BUKOPUCTAHHS TOKEHI30BaHOI KapTKW, € BUYEPNHUM Ta
3asHayveHun Ha Cawnti baHky 3a nocunaHHaMm: https://retail.pumb.ua/service.

BaHk He Hece BignoBiganbHOCTI 3a NNaTiXkHi onepauii, 3aincHeHi B MoOinbHUX NnaTiXXHUX AodaTtkax, Lo He NMPOMOHYTLCS
BaHKkom, 3a KOpPEKTHICTb poBOTM NOPTATUBHOIO NPUCTPOID Ta TexHiyHoro 3acoby KnieHta/ Oepxatens KapTtku, MobinbHoro
nnaTixkHOro goaatky Ta Oyab-akvMx nocnyr (CepsiciB), Ski NPOMOHYOTbCA TpeTimu ocobamu (onepatopamy MOBiINbLHOrO
3B’513Ky, pO3pobHMKaMy mporpamHMx 3acobiB ToLO) nig Yac kopucTyBaHHs MobGinbHMM nnaTikHMM JopdaTkom Ta /abo
nopTaTMBHUM NPUCTPOEM Ta /abo TexHiyHMm 3acobom KnieHTa. BukopucTtaHHs TokeHi3oBaHOIi kapTku nepepnbavae
€neKTpPOoHHY nepefady ocobucToi iHpopmalii 3a gonomorowo 6e34pOoTOBOI TEXHOMOF TPETbOI CTOPOHM, LU0 HE MOXe
KoHTpontoBaTuca baHkom, Tomy BaHk He rapaHTye KOHMiAeHUiNHICTL | 6e3neky Takoi nepeaadi AaHMx. KoHdigeHUiHicTb
Ta 6e3neka nepepadvi AaHux 3abe3neyyeTbCcA BiANOBIAHO OO YMOB BMKOPUCTAHHS BignoBigHoro Mo6inbHOro nnariHoro
popaTky. MNpu HeobxigHOCTI nepepavi AaHwx, BusHayveHux y n. 8.8.1. Posginy | Jorosopy, TpeTim ocobam B npoueci
peecTpadii (3 meTor peectpadii) KapTkm B MobinbHoMy nnatikHOMy gogatky, BaHk posuiHtoe gii KnieHta/ depxatens
KapTku no peectpauii Kaptkn B Mo6inbHoMy nnatikHOMY AoAaTKy HagaHHAM 6e3yMOBHOI 3roam Ha Taky nepegady.

Knient/ Oepxatens KapTkm mae npaBo B OyAb-skM 4Yac BiAMOBUTUCS BiA BUKOPUCTaHHS TOKEHi30BaHOI KapTkw,
BMaanueLum ii 3 MobinbHoro nnaTixxkHoro AoaaTky.

3ynuHeHHs (6nokyBaHHs) fii KapTkm abo aHynmoBaHHa KapTkm BaHkom, npusBoauTb A0 BigNOBIAHOMO 3YNMUHEHHS
(6nokyBaHHs1) aii abo aHyntoBaHHSA BiANOBIAHNX TOKEHI30BaHUX KapToK, 3apeecTpoBaHux KnieHtom/ OepxaTtenem KapTtku y
MoG6inbHOMY NnaTixkHOMyY JoaaTky.

Knient/ [Oepxatenb KapTkm 3000B’s13yeTbCs BMKOpUCTOBYBaTM KapTku BignoBiAHO [0 BCTAHOBMEHUX YMHHUM
3akoHopaBcTBOM npasun Ta npasun MIC, a Takox ymos [lorosopy.

[ns oTpyMaHHA KOHCYnbTaui Wwono BuKopucTaHHsa KapTku, a Takox npu HeobxigHocTi 3ynuHeHHst (GnokyBaHHs) Aii
KapTkm abo npu BUMHUKHEHHI HewTaTHUX cuTyauin, Knient/ Oepxatenb KapTku Moxe ckopucTatucs HacTyMHUMM
KOHTakTHUMK TenedoHamu LleHTpy obcnyroByBaHHs KnienTie BaHky: +38 (044) 290-7-290 ons A3BiHKIB No YkpaiHi Ta 3-3a
KOpOoHy 3a Tapudamu BignoBigHOro onepartopa), a Takox 6e3anocepeHbO 3BEPHYTUCS Y BigdineHHs baHky, B skomy 6yno
BigkpuTo KapTkoBui paxyHOK Ta BugaHo KapTky.

YactuHa 3.
Mopsanok 3a4iNCHeHHA po3paxyHKiB 24
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Mpu HacTaHHi CTPOKiIB BUKOHAHHSA AopyyeHb KnieHTa 3a uum [oroBopom BaHk HabyBae npaBo, a KnieHT umm 6e3BigknmyHo
popydae baHky camocTinHO cnucyBatTu 3 NOTOYHOro KapTKOBOro paxyHKy, LIO BU3Ha4YeHWn Yy BignoBigHiM 3asBi Ha
NnpueaHaHHS, TPOLUOBI KOLWTK B PO3Mipi, HEOOXiOHOMY Ansi BUKOHAHHSA gopy4veHb KnieHTa abo woro [oipeHux ocib. Y
BMNagky obpaHnHa KnieHTOm nocnyru/mocnyr 3 yknageHHs [oroBopy/iB CTpaxyBaHHA Big iMeHi, B iHTepecax Ta 3a
AOPYYEHHAM CTpaxoBuka (MOCNyrn CTpaxoBOro MOCepefHUUTBA) Ta YKNadeHHs AoroBopy/iB CcTpaxyBaHHSA (KpiM BUNagKy
YKIageHHs [OroBopiB CTpaxyBaHHs, BkadaHux B n. 4.2.18 Poapiny Il uyboro [Horosopy), KnieHT uum 6e3BigknvMyHO Ta
6e3sanepeyHo aopyvae baHky npy HacTaHHi CTPOKIB/TEPMIHIB ONMaTu CTpaxoBUX NnaTtexiB (Npemin) 3rigHO ymoB
[oroBopy/iB CTpaxyBaHHs 3a paxyHOK BrnacHux kowTtiB KnieHTa Ha KapTkoBomy paxyHKy, caMOCTiNHO, Ha nigcTasi
HaneXxHUM YMHOM OMPOPMNEHNX NNaTPKHWUX AOKYMEHTIB, cnucyBaTn 3 KapTkoBoro paxyHKy KnieHTa rpoluosi kowTn B
po3Mipi, Heo6XiAHOMY Ansi BUKOHAHHS rPOLLIOBMX 3000B'A3aHb KrieHTa 3a JOroBOpoM/MuY CTpaxyBaHHS.

PospaxyHkn npoBoAsiTbCA B TOTIBKOBii Ta 0e3roTiBKOBi hopmax BiAMOBIAHO [0 3akoHOA4AaBCTBAa YKpaiHM Ta npaBun
signosigHoi MINC, B TOMy 4ncni 3 ypaxyBaHHAM HaCTYMHOrO:.

Mpu 3gincHeHHi BuaaTkosoi MNnaTtixkHoi onepalii 3 BukopuctaHHAM KapTku Ta/abo 1i peksisuTiB Ha KapTKoBOMY paxyHKy Ha
ctpok oo 30 kaneHgapHuX OHiB GNoOKylTbCA: cyMa BMAaTKoBoi [naTixHoi onepadii y po3mipi BignosigHo Ao iHpopmaLii,
oTpumaHoi baHkom Big MIMC/iHworo yyacHuka MIIC Ta cyma kowmicii BaHky, 6e3nocepeaHb0 MOB’si3aHOI 3 BUAATKOBOIO
MnaTixHOO onepadieto, y po3mipi BignosigHo Ao Tapudie (3a HasaBHOCTI). MnaTbkHWUN NIMIT Ha KapTKOBOMY paxyHKy
3MEHLUYETLCA Ha CyMy BrnoKyBaHHS.

CnucaHHa cymun BupaTkoBoi [MnaTixHoi onepauii Ta cymu Komicii BaHky, 6esnocepenHbO MNOB’A3aHOI 3 BUAATKOBOIO
MnaTixHOoo onepaLieto, 3 KapTkoBoro paxyHky KnieHTa 3gincHioeTbesa nicna otpuMmanHa bankom Big MIMC/iHworo y4acHuka
MIC iHdopMmauii Npo HeobXiAHICTL cnMcaHHA cymu BuaaTkoBoi lNnaTtikHOT onepauii Ta iHbopmaLii npo cymy 00 CnvcaHHs
3a Takol BuaaTkoBok [InaTixHol onepauieto. BpaxoBytoun ocobnmBocTi dyHKuioHyBaHHa MIC, cyma BuaaTkoBoi
MnaTixHOi onepadii, 3abnokoBaHa Ha KapTkoBoMy paxyHKy, MOXe Bifpi3HATUCb Big CymMu BUAaTKoBOi [NnaTtixHoi onepadii,
cnucaHoi 3 KapTkoBOro paxyHky (B TOMYy YMCIi, ane He BUKIOYHO, Y 3B'A3KY 3. BUHMKHEHHAM KypcoBoOi pisHuui (n. 3.8
Posginy Il uboro Oorosopy); BukopuctaHHaMm TexHonorii MMC DCC (n. 3.19 Poaginy Il yporo Jorosopy)), a Takox He
cniBnagaTtu y yaci 6rnokyBaHHs Ta CnMcaHHs KOLWTiB. baHk He Hece BiANoBiAanbHOCTI Ta He BiawkodoBye KnieHTy pisHMLt0
Mixk 3a6rOKOBaHO Ta CnNMcaHo cyMmamu 3a lNnaTixHow onepadieto.

B pasi HeoTpumaHnHa BaHnkom Big MIC/iHworo ydacHuka MIC iHdopmaLii Npo HeoOGXiAHICTb CNMCAHHS KOLWTIB 3
KapTkoBoro paxyHKy 3a BigmoBigHOW BuAaTKoBOlO [1naTikHOK onepauieto, Ha 34IMCHEeHHA AKoi KowTu Ha KapTkoBomy
paxyHky Oynun 3abnokoBaHi, npoTtarom 30 kKaneHAapHWX OHIB 3 OaTu iHiUiloBaHHA NpoBedeHHS BuaaTkoBoi [MnaTixHOT
onepauii, kowTn Ha KapTkoBoMmy paxyHKy po3bnokoBytoTbes. Akwo 30-n AeHb npunagae Ha BUXiaHWWA, Hepoboumin abo
CBSAATKOBWIA [ieHb, KOLUTU pO36IOKyOTLCS HACTYMHOro 3a TakKMM BUXIOHWM, Hepobounm abo CBSATKOBMM AHEM po6OYOoro AHS.
MpoBeneHHs lMnaTixHOI onepauii He mMoxe ByTW ckacoBaHe OKpiM BMMNafkiB, BCTaHOBNeHUX UMM [Jorosopom (n. 4.2.12
Posginy | uboro [loroBopy) Ta Aito4mMm 3akoHogaBcTBOM YkpaiHn. Cyma kowTis, 3abnokoBaHa Ha KapTkoBoMmy paxyHKy 3a
BuaaTkoBoto [MnaTixHo onepauieto, He Moxe OyTu pos3brnokoBaHa AOCTPOKOBO / OO MOMEHTY OTpuMaHHsa BaHkom
iHpopmaii Big MIMC/iHworo yyacHuka MIMC npo HeobGXxigHiCTb cnvcaHHsA KowTiB 3 KapTkoBOro paxyHky 3a BignoBigHOO
BMAaTkoBoi [NnaTixHoto onepadieto abo Npo po36roKyBaHHs KOLUTIB.

Mpu 3gincHenHi MNnaTixxHnx onepauin 3 BukopucTaHHAM KapTtku Ta/abo ii peksisauTiB, baHkom, 3 ypaxyBaHHAM pU3MK-
OPIEHTOBHOrO MNiAxo4y MOXe 3acTtocoByBaTucsa TexHonoria 3-D Secure, npu akin onga 3aBeplleHHs naTixkHoi onepadii 3
BMKOpUCTaHHaM KapTku Ta/abo i pekBiauTi, KnieHTy Mmoxe ByTu 3anponoHoBaHO 34iNCHUTY OHE 3 HACTYMHOro:

- BBECTW OpUriHanbHUA YUCMOBMI Napofb, WO HagxoauTb Ha Homep mobinbHoro TenedpoHy Knienta y surnaai SMS-
NOBIAOMINEHHS;

- 30iNCHUTKN nepeBipKy GiOMETpUYHMX AaHWMX 3a [AOMOMOrOK CKaHyBaHHSA BiAOWTKY nanbls, po3nidHaBaHHA 06nuuus 3
BMKOPUCTaHHAM MNOpPTaATMBHOIO NpuUCTpolo B MobGinbHomy aopatky «IMYMB Online». | B Takomy Bunagky BCi onepalii,
NigTBEPMKEHI TakuM YMHOM, BBaXalTbCA npoBefeHuMn GesnocepenHbo KrieHTOM Ta He MOXyTb OyTn OCKapXeHi Sk
HecaHKLioHoBaHi KnieHToMm.

B peskux Bunagkax (NOBTOPHI nepekasu, nepekasun, 3a SKUMW paHille 3acTOCOBYBanUChb BULLEHaBEAEHi MeToau
niagTBepMKeHHsA Towlo) TexHomoria 3-D Secure Moxe He nepefbavaTv 3acTOCYBaHHS BuMLLE3a3HAYEHUMX MeTodiB
nigTBEepAKEeHHA Ans 3aBeplleHHs [naTikHoi onepauii, i B Takomy pasi 3aBeplueHHsa [MnaTikHOI onepauii 3AiMCHI0ETbCA
BankoM nicnsa HaTuckaHHs KnienTom «Cnnatutuy»/ «MigtBepaxyo»/ «Jani» Towwo.

3 meToto 3anobiraHHs BUHWKHEHHS HecaHKuioHoBaHOro oBepapadTy 3a onepavisimu:

BMAAdi rOTiBKW, siKi 3AINCHEHI He Yyepe3 BGaHkomaTW, NNaTiXkHi TepMiHanw, iHWi nnaTtikHi npucTpoi BaHky, Ha KapTkoBomy
paxyHKy OrnokyeTbCcsa cyma B po3Mipi KOMicii BignoBigHo Ao Tapudgis. Akwo Takmi 6aHkomar, nnaTikHUA TepMiHan, iHWniA
NNaTixxHUA NPUCTPIN HanexuTb GaHKy-napTHepy, baHk npoBoAWTb PO36MNOKyBaHHS HAAMULLKOBO 3abnokoBaHOi CymMu B
po3Mipi KOMicii y AeHb HAAXOMXKEHHS CyMU BifLLUKOAYBaHHS [0 CMUCaHHS, KpiM CyMM B po3Mipi KoMicii, sika nepenbadeHa
Tapudamu;

y BarnoTi, SKa Bigpi3HAETbCA Big BantoTn KapTkoBoro paxyHky, Ha KapTkoBOMYy paxyHKy A0OaTKOBO OrokyeTbcs cyma y
po3mipi Wo BM3Ha4vaeTbcsl baHkom Ha BRacHW po3cya. |Hopmauiio Npo cymy rpoLloBMX KOLITIB, L0 AodaTkoBo Gyna
3abnokoBaHa BaHkoM 3rigHO YMOB LbOro MyHKTY MOXHa fi3HaTvcs Yy BigaineHHsx bawky abo y LleHTpi o6cnyroByBaHHS
KIiEHTIB.

Cyma onepalii i cymn kowrTiB, BkasaHi y n.n. 3.3.1, 3.3.2 uboro nyHkTy [loroBopy, MoxyTb 6yTn 3abnokoBaHi Ha 30 gHiB 3
AaTu 30IACHEHHs1 onepawii 4O MOMEHTY MpOBeAeHHsT MiKOaHKIBCbKMX po3paxyHkiB. Y Takomy pasi, [natikHui nimit 3a
KapTkoBMM paxyHKOM 3MEHLLYETbCS.

BaHkoM, Mpu BU3HAYEHHI JaTh BUHUKHEHHS HecaHKuioHOBaHOro osepapadTy, NPUAMAETLCA OO yBaru, WO nepekas mMoxe
BMKOHYBaTUCSl B CTPOK [0 TPbOX OMepauiHMX OHIB, SIKWO iHWWA CTPOK He nepenbadeHo 3akoHOM, B TOMY uYuchi npwu
34iNCHEeHHI onepaLii y BantoTi, sika BigpPi3HAETbCSA Big BantoTu KapTKoBOro paxyHky.

KnieHt 3060B’A3aHuni noracuTty 3aboproBaHicTb 3a HecaHkuioHoBaHuM oBepapadTom B MoBHOMY o06c¢s3i npotdrom 15
(M'ATHagUATU) KaneHOapHWX [OHIB 3 [OHS WOr0  BUMHUKHEHHS. [poLeHTHa CTaBka 3a KOPUCTYBaHHS KoLUTamu

HecaHkuioHoBaHoro oBepapadTy ctaHoBUTb 50% (M'ATAECAT) NPOLEHTIB PiYHUX Ta pO3pPaxoBYETbCA BUXOAAUM 3
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3.4.

3.5.

3.6.

3.7.

3.8.

3.9.
3.9.1.

3.9.2.

po3paxyHky 360 (TpucTa wictaecaT) AHiB y poui. 3aboproBaHicTe 3a HecaHkuioHoBaHUM oBepAapadTOM Ta NPOLEHTM 3a
KOPWUCTYBaHHA KowTamun HecaHKUioHOBaHOro oBepApadTy noraaeTsea 3a paxyHOK KOLWTIB, WO Haginwnmu Ha Kaptkosui
paxyHok KnieHTa, B AeHb ix 3apaxyBaHHs. Cyma 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadTom, Lo He NoBepHeHa
npotsirom 15 (MATHagUATM) KaneHgapHUX OHIB 3 4aTW MOr0 BUHUKHEHHS, BBAXAETbCS MPOCTPOYEHOK 3a00OpProBaHicTIo.
Mpu HenorawweHHi KnieHToM y BCTaHOBNEHUI CTPok 3aboprosaHocTi 3a HecaHkuioHoBaHMM oBepapadpTom, npoLeHTamu 3a
KOpPWUCTYBaHHA KowTamun HecaHkuioHoBaHoro osepapadTy, baHk Habysae npaso, a KnieHT umm 6e3BigknMyHo fopydae
BaHky camocTiHO, Ha NigcTaBi HAaNEXHUM YMHOM opopMeHnx BaHkom nNNaTiKHUX AOKYMEHTIB, CNNCYBaTU rPOLLOBI KOLLTK
B pO3Mipi, HEOOXigHOMY AN MoralleHHs NPOCTPoYeHoi 3aboproBaHoCTi 3a HecaHkuioHoBaHUM oBepapadToM 3 Oyab-SKnx
iHLWKNX paxyHkiB KnieHTa, BigkpuTux B BaHky, a Takox 3 6yab-sakux paxyHkis KnieHTa, aki 6yae BiakpuTo romy B BaHky nicns
yKnageHHsi uboro [lorosopy.
Mpwn 3gicHeHHi onepadin Yepe3 GaHkOMAaTK, NNATiXKHI TepMiHanu/ NpPUCTPOI TOLWO MoXe Bumaratucsa BBefeHHs MIH. Y
BUNagky Tpbox cnpob Habopy HenpasunbHoro MNIH, KapTka Bunydaetbca Ta ii 4is npu3ynuHAETLCS.
Onnarta TtoBapiB (pobiT, nocnyr), OTPUMaHHA roTiBKOBMX KOLITIB 3a gonomMorot KapTku 34iMCHIOITBCA Ha yMoBax i B
nopsaaky, wo aie y ToproBusa abo B 6aHky, wo npuimae Kaptky. Y pasi BigmoBu Big npuabaHHsa Ta/abo noBepHEHHS
ToBapy (BiAMOBM Bif 34iNCHEHHSA POBIT UM HaJaHHS nocnyru), Wo onnadveHi 3a gonomoroto KapTku, KnieHT He mae npaga
BUMaraTtu Big ToproBusi NOBEPHEHHS KOLUTIB FOTIBKOK, @ MOXe BMMaraTu BigLIKOOYBaHHA CyMu onepauii LUnsxom
6e3roTiBKOBOro nepekasy KowTiB Ha KapTKOBWI paxyHOK.
KnieHT npu 3ginicHeHHi MnaTixHoi onepauii 3 BukopucTtaHHAM KapTks MOBMHEH nignvMcaTu KBUTaHLiO (4Yek, cnin
TOLLIO), BNEBHMBLUUCL Y BiAMOBIAHOCTI CyMW, MPOCTaBNEHOT Ha UMX AOKYMEHTaX, CyMi dakTu4Hoi onnatn abo BuaaHoi
roTisku. lMignmucasBwm uen AokymeHT, KnieHT BU3Hae NpaBuUmbHICTb BKa3aHOi CyMu Ta dae BKasiBKy BaHKy Ha cnuvcaHHs
kowTiB 3i cBoro KapTkoBoro paxyHky. [ianucyBaTu 3a3HayeHy KBMTaHLUitO (YeK, Cninm Towlo), y SKil He npocTaBrieHa
cyma onepauii, KnieHT He mae npaBa. ToproseLb He Mae npasa BumaraTtu Big Knienta/ Oepxatena KapTku nignucaHHs
KBMTaHLUIT (4eka, crina Towo), AKWo HUM Bxe BBedeHo [NIH y npoueci 3giicHeHHA onepadii Ta iHWe He BCTaHOBMEHO
npasunamu MrIC.
Toproseub Mae NpaBo BiMOBUTUCA Big NPOBEAEHHS PO3paxyHKiB 3 BUKOPUCTaHHAM KapTku: y pasi 3aKiH4eHHS Tep MiHy
Aii KapTku, BigcyTHOCTI HeobOXiAHMX 03HaK ii NNaTi>XXHOCTI TOLLO; Y pasi HEMOXITMBOCTI BUKOHAHHSA aBTOpM3aLlii y 3B'A3Ky 3
TEXHIYHUMW MpuYMHamu; y pasi BigcyTHOCTI mignucy Ha Kaptui abo HesignosigHocTi Mix nignucom Ha Kaptui Ta
NiANUCOM Ha KBWUTaHUIi (4Yeky, crmini Towo), sika oopMNAETbCA 3a pesynbTatamu onepadii, y pasi HenpasBWITbHOIO
BBegeHHsa [IH abo npu oTpumaHHi HeraTMBHOro Kogy aBTopwm3auii. Takox ToproBeup Mae npaBO BiAMOBUTUCS Bif
NnpoBedEeHHA pO3paxyHKiB 3 BUKOpUCTaHHAM KapTkm skwo ocoba BiAMOBRSAETbCA Hagatv AOKYMEHT Ansg Woro
ineHTndikauii, y nepegbaveHnx 3akoHOO4aABCTBOM Bunagkax, abo fAkwo Oyno BuaBneHo, wo ocoba He Mae npasa
BMKOPWUCTOBYBATU HafaHy Ans po3paxyHkiB KapTky.
Mpw 3gincHeHHi onepadii B iHO3eMHI BanioTi 3 BMKOpUCTaHHAM KapTku abo ii pekBisuTiB Mo3a Mepexel NnaTiKHWX
TepmiHanis, 6aHkomaTiB abo iHWKMX NnaTikHUX NPUCTPOIB BaHKy cnncaHHst kowTiB 3 KapTKoBOro paxyHKy, SIKUI BiOKPUTO B
iHO3eMHiIn BantoTi, 3aiicH0eTbCS 3a Kypcom MIIC Ha paty 06pobkm MINC diHaHcoBoi onepauii. [Mpu 3gincHeHHi onepadii B
iHO3eMHiIn BantoTi 3 BUMKOpUCTaHHAM KapTku abo 11 pekBisuTiB Mo3a Mepexer nnaTikHUMX TepMmiHanis, 6aHkomaTiB abo
iHWMX nnaTbkHMX NpUcTpoiB BaHky cnucaHHs kowTiB 3 KapTKOBOro paxyHKy, SKWUW BiAKPUTO B HauiOHanNbHiA BamnoTi,
30JNCHIOETLCH 3@ KypCOM, BCTaAHOBMEHMM BbaHkoM no onepauisix, 3AiIMCHEHMX 3 BUKOPUCTaHHAM KapTkum nosa mepexeto
nnaTixkHMX TepMiHanie, 6aHkomartiB abo iHWKMX nnaTikHux npucTpoiB baHky, Ha aaTy 06pobku diHaHcoBOi onepadii. Mpwn
30iMCHEeHHI onepauii B HauioHanbHi BamnioTi 3 BUkopucTaHHAM KapTku abo 1i pekBisuTiB Mo3a Mepexetl nnaTikHUX
TepmiHanis, 6aHkomaTiB abo iHWWX NNaTikHWX NPUCTPOIB baHky, y Bunaaky 3aiicheHHs MIMNC koHBepTauii B iHO3EMHY
BanoTy Nig Yac NpoBeAeHHs Po3paxyHKiB, CIMCaHHS KOLWWTIB 3 KapTKOBOro paxyHky, Ik BiAKPUTO B HaLiOHanbHi BantoTi
30iACHIOETLCA 3a KypcoM, BCTaHoBreHuM baHkom Mo onepauisix, 34iNCHEHUX 3 BUMKOPUCTaHHAM KapTku nosa mepexetro
nnaTixxHMX TepMiHanis, 6aHkomartiB abo iHWKUX nnaTikHux npucTpoiB baHky, Ha aaTy 06pobku diHaHcoBoi onepauii. Mpwn
3piicHeHHI onepauii B HauioHanbHi BanioTi 3 BUMKOpUCTaHHAM KapTku abo 1i pekBisuTiB no3a Mepexero nnaTiKHUX
TepmiHanis, 6aHkomaTiB abo iHWKX NIaTKHUX NPUCTPOIB BaHKy cnncaHHs kowTiB 3 KapTKOBOro paxyHKy, KM BiOKPUTO B
iHO3eMHiIn BanoTi, 3AiMcHI0ETbCA 3a KypcoMm MIMC Ha pgaty 06pobku MIC ciHaHcoBoi onepauii. MNpwu 3aincHeHHi onepadii
3HATTA TOTIBKOBMX KOLUTIB B HaUiOHanbHIN BanioTi 3 BUKopucTaHHAM KapTtku abo ii pekBi3uTiB y Mepexi nnaTikHux
TepmiHanis, 6aHkoMaTiB abo iHWKX nnaTikHux NpucTpoiB baHky 3 KapTkoBOro paxyHky, SKui BigKpMTO B iHO3EMHI BanoTi,
crnucaHHS KowTiB 3 KapTKoBOro paxyHKy 3AiMCHIOETbCA 3a KypcoM KyniBmi BaHkoM BignoBigHOI iHO3eMHOI BanooTu 3a
rpVBHI, BCTaHOBNeHMM BaHkoM Mo onepadisix, 30iNCHEHNX 3 BUKOPUCTAHHAM MnaTikHUX TepMiHanie, 6aHkomartiB abo iHLWKMX
nnaTixxHMX NpucTpoiB BaHKy, Ha OeHb 3aiNcHEHHst Takoi onepadii. MNpu 34iicHeHHi onepalii kynieni ToBapis, pobiT abo
nocnyr 3 BukopuctaHHam KapTku abo ii pekBi3nTiB y Mepexi nnaTikHUX TepMiHanis abo iHWUX NnaTikHUX NpUCTPOiB BaHky
y BanioTi, fKa BiOpi3HAETbCA Big BanioTh KapTKOBOro paxyHky, CnMcaHHs KowTiB 3 KapTKOBOro paxyHKy 34iNCHIOETBCS 3a
odiuinHmm kypcom HBY Ha AeHb 3aincHeHHst Takoi onepadii. [Npu 3aiicHeHHI onepadin i3 BHeCceHHs KowTiB Ha KapTkoBuii
paxyHOK y BamnioTi, sika Bigpi3HAETbCA Big BanoTy KapTKOBOro paxyHKy, 3apaxyBaHHS KowTiB Ha KapTkoBui paxyHOK
30JMCHIOETLCH 3@ KypCOM, BCTaHOBMeHMM BbaHkoM no onepauisx, 34iMCHEHMX 3 BMKOpUCTaHHAM KapTkvm nosa mepexero
nnaTixkHMX TepMiHanis, 6aHkomartiB abo iHWKMX nnaTikHux nNpucTpoiB baHky, Ha aaTy 06pobku diHaHcoBoi onepauii. Mpwn
iHiLitoBaHHI onepauii, fka 34iMCHIOETLCA i3 3aCTOCYBaHHAM BIiOMOBIAHOMO Kypcy, BU3HA4YeHOro y uboMy nyHKTi [Jorosopy,
KnieHT norogxyeTbcs 3 TMM, WO AaTa 34iINCHEHHA onepadii Moxe Biapi3HATUCS Bi4 AaTu cnucaHHsa kowTiB 3 KapTkoBoro
paxyHky (aatn obpobkmn MIC diHaHCOBOI onepalii), TOMy MOXe BMHMKATM KypcoBa Pi3HMUSA, Sika Mignarae noralleHHo
(BigLwKoAyBaHHIO) B NOBHOMY 06cs3i KnieHTOM sik norogkeHa BiANOBIAHO A0 UbOro NyHKTY [loroBopy.
Onnara BMHaropoa/KoMmiciu:
3060B’s13aHHs MO cnnati WwoMicsyHoi BMHaropoau/ kowmicii 3a obcnyroByBaHHS [akeTy nocnyr Brepllue BUHUKAKTb Y
PospaxyHkoBomy nepiogi, B sikomy ©Oyno odopmneHo i HagaHo KnieHTy BignosigHui MNakeT nocnyr, 3a BMKIOYEHHSM
MakeTiB nocnyr, wopno sikux Tapudamu BaHKy BCTAHOBMEHO OKPeMMUI MOPSAOK BUMHUKHEHHsST 3000B’A3aHHA Mo cnnari
BUHaropoau 3a obcnyroByBaHHA [lakeTy nocnyr. Po3mip womicsadHoi BUHaropoaw/ Komicii 3a obcnyroByBaHHsA [lakeTy
nocnyr BusHadaetbca [lorosopom, Tapudamu.
LLlomicayHa/wopiyHa BMHaropoga/ komicis 3a obcrnyroByBaHHst obpaHoro MakeTy nocnyr HapaxoBYeTbCSA/ pO3paxoBy€ETHCS
BaHkoM 3a OeHb OO0 HacTaHHA pO3paxyHKOBOrO [AHS Ta CMnadvyeTbCs B HauiOHamnbHiW BamoTi YKpaiHu, 3a
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BUKINOYEHHsM [MakeTiB nocnyr, woao skux Tapudamu BaHky BCTaHOBNEHO OKPEMUIN MOPSAOK HapaxyBaHHS/ po3paxyHKY
LLoMics4HOI/ WwopivHOi BUHaropoaw/ Kowmicii. Kowmicisa, HapaxoBaHa/po3dpaxoBaHa BbaHkom Ha novatky PospaxyHkoBoro
nepiogy, MOBMHHA OyTU cnnayeHa Yy Hanmbnwkymm pospaxyHkoBui AeHb KnieHTom, a npaBo BaHKy Ha 34iNCHEHHS
[AOrOBIPHOro CNucaHHA Takoi BUHaropoau/ KoMmicii BuHMKae y baHky 3 MomeHTy ii HapaxyBaHHA BaHkom. AKLO LoMicsyHa
BMHaropoga/ Komicia He cnnadveHa KnieHTOM y Hambnuxymi po3paxyHKOBMI nepiod MOBHICTIO, Taka 3aboproBaHicTb
BM3HaETLCS NPOCTPOYEHOI.
3.9.3. Onnara BMHaropog/ Komicin Moxe OyTu 3aiicHeHa:

- Yyepes kacy baHKy LUNAXOM BHECEHHS roTiBKu;

- 3 Byab-aKoro paxyHky KnieHta LWnsgxoM ogopMNEHOro HanexHMM YYHOM MAaTiKHOIO AOPYYEHHS (4OPYYEHHS NPO CNCAHHS
KOLUTIB y AOBINbHi (popmi, BCTaHOBMEHi BaHkom);

- LUMSXOM AOroBipHOro CnncaHHsA Ha ymoBsax Lporo [lorosopy.

3.10. B pasi nepepaxyBaHHsA Kni€eHTOM rpoLloBux KOWTiB Ha KapTkoBMIN paxyHOK Yepes iHWwi 6aHKkn Y HebaHKiBCbKi diHaHCOBI
YCTaHOBM, B T.4. BHECEHHS Yepes3 HUX roTiIBKOBUX KOLUTIB 3 MeTOl nepekady Ha KapTkoBui paxyHOK, BCi pU3UKW, B TOMY
yuncni NoB'si3aHi 3 MOXIMBOK 3aTPUMKOK B HaAXOO)KEHHI Takux KowTiB Ha KapTkoBMIA paxyHOK, npuiiMae Ha cebe
KnieHT. YknageHHam uboro [JoroBopy KnieHT nigTBepaXye, WO YCBiAOMIIOE Ta NOroAXYeTbCs 3 TUM, Wo baHk He mae
MOXINUBOCTI KOHTpOMnoBaTh abo perynioBaTy LWBUAOKICTb HAAXOMKEHHS FPOLLOBMX KOLUTIB 3 iHWWX GaHKiB UM HeBaHKiBCbKNX
diHaHCOBMX YycTaHoB, abo BNNMBATM Ha pPO3MIPW KOMICIN, LIO CTArylOTbCA 3a nepepaxyBaHHA [POLUOBUX KOLUTIB.
3apaxyBaHHS KOLWTIB Ha BigkpuTi B BaHKy KapTkoBi paxyHKu 30iNCHIOETLCS:

3.10.1.B AaeHb BHeCeHHs roTiBKOBMX KOLUTIB Yepesd kacy, 6aHKkoMaT, NporpaMHO-TEXHIYHUI KOMMMEKC camoobenyroByBaHHs baHky
(8 Tomy uucni napTtHepie BaHky) abo 6e3roTiBkOBWMIA nepekas 3 iHWWX paxyHKiB, BigKpuTUX B BaHKy, skwo onepauis
nposefeHa o 18:00 NOTOYHOro AHs.

3.10.2.Ha HacTynHuin pobo4mnii AeHb Nicns BHECEHHS FOTIBKOBUX KOLUTIB Yepes Kacy, 6aHkomaT, NporpamMHO-TEXHIYHUIA KOMIMEKC
camoobcenyrosyBaHHa BaHky (B Tomy uucni napTHepiB BaHky) abo 6e3roTiBkOBMI Nepekas 3 iHWMX paxyHKiB, BiAKPUTUX B
BaHky, akLo onepadia npoBegeHa nicnga 18:00 noTo4HOro gHS.

3.10.3.TpoTsrom 3 (TpbOX) pobo4ymx OHIB 3 AHS NPOBEOEHHSA onepauii BHECEHHS FOTIBKOBUX KOLUTIB 4epes Kacy, nporpamHo-
TEXHIYHUIA KOMMNNEKC camoobcenyroByBaHHS iHWoOro 6aHky, diHaHCOBOI ycTaHOBM abo 6e3roTiBKOBUI Nepekas 3 paxyHKY,
BiAKPUTOrO B iHWOMY BaHKy, B TOMY YMCHi Yepe3 CTOPOHHI CUCTEMM AUCTaHLINHOro o6cnyrosyBaHHs. B okpemux Bunagkax,
BU3HAYeHNX 3akoHoAaBcTBOM, baHk Mae npaBo 3aTpumaTn CymMy nepekasy Afs YTOYHEHHS1 PeKBi3UTiB OTpuvMyBauya
nepekasy Ha CTPoK [0 4 (YOTMPbOX) POOOYMX OHIB.

3.11. KnieHT popyyae baHky npogath Ha MixkGaHKIBCbKOMY BartoTHOMY PUHKY YKpaiHu iHO3eMHyY BantoTy, npuabaHy 3rigHo 3 Lum
HoroBopomM, sKwo nicna AHA Ti 3apaxyBaHHst Ha KapTkoBun paxyHok abo Ha Oyab-sikMA iHLWWIA MOTOYHWUM paxyHOK,
Bigkputun Knienty B baHky, BkasaHa iHoO3eMHa BanioTa He Oyae nepepaxoBaHa 3a MPU3HAYEHHAM MPOTArOM CTPOKY,
BCTaAHOBMEHOr0 3aKOHOA4ABCTBOM YKpaiHu.

3.12. KnieHT 3060B’si3aHui noBepTaT BaHKy NMOMUNKOBO 3apaxoBaHi Ha KapTkoBui paxyHOK i oTpuMaHi KnieHTom kowTu B
TPUOEHHWI CTPOK 3 MOMEHTY OTpuMaHHs KowTiB abo BignosigHOi BMMorM BaHka. KnieHT popyvae BaHky 3giicHUTU
CNUCaHHs 3a NOMUIKOBUM Ta/abo HeEHaNEXHNM Nnepeka3oM 3 ypaxyBaHHAM HaCTYMHOrO:

3.12.1.KnieHT Hapgae npaBo baHky 3apaxoByBaTtwu/cnimcyBatn 3 KapTKOBMX paxyHKiB CyMW MOMWIKOBO CrMcCaHux/3apaxoBaHuX
KOLITIB (CMMcaHux/ 3apaxoBaHunx KOLWTiB 3 BUHM BaHky abo KnieHTa 3 paxyHKy/ Ha paxyHOK HEeHanexHoro nnatHuka ta/abo
HEeHanexHoro oTpMmMyBaya) B HaUiOHanbHiA BanoTi, B TOMY YMCIIi, ane He BMKMTYHO, CyMU KOLUTIB Ha MiACTaBi pilleHHS
cyay, ke Habpano 3akoHHOI cunu Ta MiaTBepaXye PakT 30INCHEHHS nNepekasy HeHanexHUM cyb’ekTom nepekasy abo npwu
HaAxoOXeHHi Big 6aHKy iHiLiaTopa nnaTexy NoBigOMIEHHsS NPO HECaHKLOHOBaHWUI Nepekas KOLWTIiB 3 paxyHKy nnaTHuKa.

3.12.2.KnieHT popy4vae bBaHKy camoOCTiiHO crnucyBaTW KOWTWM B [O€Hb OTPUMAaHHS BignoBigHOro NOBiOOMIEHHS Big 6GaHky-
KOpecnoHaeHTa, cnucyBatn 3 KapTkoBoro paxyHky KnieHTa cymy 3a NOMWMKOBUMW Mnepekaszam B iHO3eMHil BantoTi abo
AKWO nepekas3 OyB iHiliioBaHM 6e3 3aKOHHMX MNiACTaB B pasi CNUCaHHSA CyMW Takoro nepekasy 3 KOPEeCNOHOEHTCbKOro
paxyHKy BaHKy i HagxomkeHHs NiATBEPIKEHHS Bi 6aHKy-KOpECNOHAEHTa NPO MNOMWIIKOBICTb AAHOr0 nepekasy 3 HagaHHSAM
KnieHTOBI LOKYMEHTIB, NiATBEPAXYOUNX BUKOHAHHA BaHKOM Takoro cnncaHHs i NOMMUIKOBICTb AaHOro nepekasy. Mpu ubomy
cyma cnuncaHHs 3 KapTkoBoro paxyHky KnieHTa mae gopiBHIOBaTM CyMi CMMCaHHA 3 KOPECMOHAEHTCHKOro paxyHky baHky i He
nepeBuULLYyBaTU CymMy MOMUIIKOBOrO Nnepekasy B iHO3EMHIi BantoTi, 3apaxoBaHy paHile Ha KapTkoBuin paxyHok KnieHTa.

3.12.3.KnieHT gopyyae baHKy camocTiiHO B AeHb BUSIBNEHHS (hakTy 3apaxyBaHHs Ha KapTkoBun paxyHok KnieHTa nomMunkoBoro
nepekasy B iHO3eMHiA BanioTi, B TOMY 4YMCNi NOMUIIKOBOrO Mepekasy BUKOHAHOro 3 BUHW BaHky, cnucyBaTn 3 paxyHKy
KnieHTa cymun Takoro NOMUIIKOBOro nepekasy 3 HagaHHAM KnieHTy 4OKYMEHTIB, NiATBepAXyoUunMX BUKOHAHHA BaHKkom Takoro
CMMCaHHA | NOMWMKOBICTb AaHOro nepekasy. lNpu UbOMY CyMa ChAMCaHHSA 3 paxyHKy KnieHTa mae AopiBHioBaTW CyMi
NMOMMITIKOBOrO nepekasy B iHO3eMHil BanioTi, 3apaxoBaHin paHile Ha KapTkoBuii paxyHok KnieHTa.

3.13. KnieHT 6e3BigknuyHo gopyyae baHky, a BaHk HabyBae npaBo, NPV HACTaHHI CTPOKIB BMKOHAHHSI rPOLUOBUX 3000B'si3aHb
KnieHTa 3a umMm [1oroBopom, HacTaHHi CTPOKIB BUKOHAHHS Byab-siKMX iHLUMX rpoLloBux 3060B’si3aHb KnieHTa nepen BaHkom
3a iHWuMMKM goroBopamu (a Ha nigcTaBi BiANoBigHOI 3asBM KnieHTa — i AOCTPOKOBO), 34iMCHIOBATM AOTOBIPHE CMMCAHHS
rPOLLIOBMX KOLITIB B Mexax [natixHoro nimity, B po3mipi, HeobxigHOMY Ansi BUKOHAHHSI rpoLLIOBKX 3000B'si3aHb KnieHTa 3
paxyHky/iB KnieHTa, BigkpuTux BignoBigHo A0 uboro [doroBopy abo iHWMX AoroBopiB, yknageHux 3 baHkoM, a Takox
BiokpuTMX B BaHKy paxyHkiB KnieHta B ManbyTHbOMY, 3 ypaxyBaHHAM HaCTYMHOrO:

3.13.1. 3aificHEeHHs JOroBIpHOrO CnucaHHs € npaBom baHky, a He 060B’sI3KOM.

3.13.2. [loroBipHe cnuvcaHHSA 34iNCHIETLCA B MNopsiaky, nepenbadveHomy L€ 4YacTvHow [loroBopy, SIKWO iHWWA MOPSifoK
3[iCHEHHS AOroOBIPHOro CNCaHHA He BCTAHOBNEHUI ymoBamu [loroeopy.

3.13.3. KnieHT gopy4yae baHky caMmOCTIlHO cnucyBaTu KOLITU AN BiAwKoayBaHHA BaHky BUTpaT, NOHECeHWX y 3B’A3Ky 3i CnnaTor
KOMicii 6aHKy-KopecnoHaeHTa.

3.13.4. MNpaBo baHky Ha 34iNCHEHHST AOrOBIPHOrO CMMCAHHS BUHMKAE B TOMY Ynchi 3a 3060B’si3aHHsAMU KnieHTa-npadiBHka baHky
LLOAO MOBEPHEHHS HAAMIPY BMKOPUCTaHUX KOLUTIB, OTPMMaHMX Ha BiapsiaXeHHs Ta/abo nig 3siT. MNpaBo Ha cnucaHHs 3
paxyHky KnieHTa-npauiBHuka BaHKy cym HagMipy BUKOPUCTaHMX KOLUTIB, OTPUMaHUX Ha BiapsaKeHHs Ta/abo nig 3BiT, BaHk
MOXe peanidyBaTu npoTarom 5 (n'dTv) onepauiviHuxX AHiB, 3 AHsA, Yy akomy KnieHT-npauiBHuk BaHKy 3aBepluvB Take
BiApsioKeHHs1 abo 3aBepluMB i, HAa BMKOHAHHSA SIKMX BiH OTPMMaB KOWTW nig 3BiT, MPW YMOBIi HasiIBHOCTI 3BiTy Mpo
BUKOPUCTAHHSA KOLUTIB, OTPMMaHUX Ha BiApsimKeHHs1 Ta/abo nig 3BiT, @ TakoX 3a yMOBM, WO KnieHT-npauiBHUK
BaHKy 00 UbOro Yacy caMoCTIMHO He MOBEpPHYB HaaMipy BUTPaYeHi KowTh baHky. 27
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3.13.5.

3.13.6.

3.13.7.

3.13.8.

3.13.9.

BaHKk camocTilHO obupae 4YeproBiCTb 3AOIMCHEHHS [OrOBIPHOTO CMMCAaHHS 3a BCiMa YKNageHMMW [AOroBopamu, Lo
nepeabayaloTb 34iIMCHEHHS AOrOBIPHOIO CNMCaHHS.

AKWO Npu HacTaHHi CTPOKIB BMKOHAHHA OyOb-skMx 3060B'A3aHb KnieHTa, 3giicHeHHs onnatu 3a skuMu nepepdayeHo
LUMSAXOM [AOroBipHOro crnmcaHHA baHkom, BaHk 3 TMX YM iHLIWX MPUYUH HE CKOPUCTAETLCA MPaBOM [OrOBIPHOMO CMMCaHHS
KOLITIB 3 paxyHkiB KnieHTa, ue He € nigctaBoto Ang 3BinbHeHHA KnieHTa Big BignoBiaanbHOCTI 3a nopyLueHHs 3060B'A3aHb
Ta He 3BinbHs€e KnieHTa Big 060B’A3Ky 30iMCHUTU BCi HanexHi nnatexi 3a 30608’s3aHHAMU nepen baHkom.

Akwo baHk 3 He3anexHuX Bif HbOro MPUYMH HE MOXE B NOPSAKY AOrOBIPHOIO CNMCaHHA oTpuMaTy Byab-AKi 3 KOLTIB,
BM3Ha4veHi uMm [JoroBopom (30Kpema, 4epes BiACYTHICTb KOLTIB Ha KapTkoBoMy paxyHky), KnieHT nmoBMHEH camocCTiiHO
cnnaTtuT Taky cymy bBaHKy LnaxoM BHECEHHS rOTIBKM YM Ge3roTiBKOBOro nepekasy KOLWTIB He ni3Hiwe 3 (Tpbox) poboumx
OHIB 3 ATV OTPUMaHHA NOBIAOMMEHHS Bid BaHky.

Y BUNagKy HeQOCTATHOCTI KOLWTIB AN BUKOHAHHSI AOrOBIPHOro CnucaHHA B NOBHOMY 06c¢si3i CTOPOHU MOrogylTbCs, Lo
AOroBipHE CMUCAHHA MOXe 3AIMCHIOBATUCA YacTKOBO (B YaCTWMHI HasiBHMX KOLWWITIB). BaHK KOXHOro onepauiiHoro AHs
NpoBOAUTL NepeBipKy cTaHy KapTkoBoro paxyHky KnieHTa, Ta, 3a yMOBM HasfBHOCTI KOLUTIB HA HbOMY, 34iINCHI0E nnaTix/
nnaTtexi B NoBHOMY 06cs3i abo 4acTKoBO, 4O MOBHOro mnoraweHHs 3aboprosaHocTi. CnvcaHHa 3aboproBaHOCTi NO cnnarTi
LLIOPIYHOT KOMICIi 4YaCTKOBO He [OMycKaeTbCs, TiNbkM B MOBHOMY 06CHA3i 3a HasiBHOCTI [OCTaTHbOI CyMM KOLWITIB Ha
KapTkoBOMYy paxyHKy.

Y Bunagky SKWo paxyHku KnieHTa, 3 akux KnieHT Hagas npasBo baHky 3gincHioBaTh AOroBipHe CNWCaHHS, BiAKPUTI Y BanioTi,
BiAMiHHI Big BantoTh 3060B'A3aHb, 34IMCHEHHS OMnaTN AKNX NnepeabdayeHo LNAXoM LOroBipHOro cnucaHHs baHkom, BaHk
Mae NpaBo Ha 3AiNCHEHHS JOroBiPHOrO CNMcaHHsA KowwTiB KnieHTa y iHWil BantoTi HiX BantoTa 3060B’A3aHHS.

3.13.10.Y Bunagky BiacyTHOCTi abo HepocTaTHOCTI Ha KapTKOBOMY paxyHKy KOLWTIB Yy BantoTi, HEobXigHin AnA BUKOHAHHSA

BignoBiaHMX 3060B'A3aHb 3a UMM [JoroBopom abo 3a OyAb-AKMM iHWMM OOroBOpPOM, ykrageHum mix CtopoHamu, KnieHt
unm Hapae baHky nopyyeHHs (gani — «[JopydeHHs») 3ailicHIOBaTH 3a paxyHOK Ta B iHTepecax KnieHTa Topriento iHO3eMHO
BanioTOl B MOPSAKY Ta Ha yMoBax, nepegbayeHnx umMm nyHKTom [oroBopy, 3 MeTow npuabaHHs (OTPUMaHHS) KOLWTIB y
BantoTi 3060B’s3aHb KnieHTa 3a [orosopom. Bci BuTpaTtu, noe's3aHi i3 3gincHeHHsaM baHkom BuLLeBKa3aHux onepadini 3
npogaxy/ kynieni / obmiHy iHo3emHoi BantoTn 3a [lopydeHHAM KnieHTa, BKNioYa4m (ane He BUKINIOYHO) KoMicii BaHky (3rigHo
4YnHHKMX B BaHky Tapwudis), nnatexi nepenbaveHi 3akoHo4aBCTBOM YkpaiHW (B TOMy 4ucni iHWI nogaTku Ta/abo 300pw)
noknagarTbesa Ha KnieHTa.

3.13.11. KnieHT popy4ae baHky 3giicHioBaTV: npodax iHO3eMHOI BamntoTM, OOMiH iHO3EMHOI BamnioTM Ha iHWY iHO3eMHy BamnioTy,

3.14.
3.14.1.

3.14.2.

3.15.

KyniBn iHO3eMHOT BantioTh 3a rpuMBHI 3a KypcoMm baHka, BCTaHOBNEHVM Ha AeHb 3A4iMCHEeHHs BiAnoBigHOI onepadii, 3a
paxyHOK KoLTiB, Lo 30epiratoTbecs Ha Byab-siknx paxyHkax KnieHta B BaHKy Ha MOMEHT BUKOHaHHS [lopydeHHs, 3a paxyHoK
KOLUTIB rpOLLOBOroO NOKPUTTS; CNMCaHHA 3 OyAb-akmx paxyHkiB KnieHTa B BaHky kowTiB y Cymi, HEOOXiAHIN ANs HanexHoro
BMKOHaHHA BaHkom [lopyyeHHs. BaHk mae npaBo caMOCTINHO BM3Ha4aTy KypcC TOPriBfi iHO3EMHOK BanoTOK Ha BUKOHAHHA
[opy4yeHHs, BMxoOAYM 3 cuTyauii, Lo peanbHO ckranacs Ha MikOGaHKIBCbKOMY BantoTHOMY PUHKY YkpaiHM abo Ha
MiXXHapogHOMY BartoTHOMY PUHKY.

Cyma KOLWWTiB, 3a paxyHoK sikmx BaHk mae BukoHaTu [JopydeHHs i aki BaHk Moxe cnucatu 3 paxyHkiB KnieHta B BaHky,
po3paxoByeTbcs BaHkoM camocTiliHO Npu 34iCHEHHI KOXXHOT OKpeMoi onepaLii Ha nigctaei po3Mipy 3060B’A3aHb KnieHTa
nepen baHkom, po3paxoBaHOro Ha AeHb 3AiMCHEHHs BiAnoBiAHOI onepalii, Ta Kypcy baHKy, BCTaHOBNEHOro Ha AeHb
3[iiCHEHHS BiONOBIAHOT onepadlii.

KowTtun, opgepxaHi B pesynbTaTi BUKOHaHHS [lopyyeHHs, mignarailoTb 3apaxyBaHHIO Ha poscyd baHky: Ha Oyab-akun
paxyHok, BigkpuTui KrnieHtom B BaHky; Ha kopucTb BaHKy Ha paxyHOK, CaMOCTiiHO Bu3HadeHwu baHkom, 3 meTolo
BWKOHaHHS BianoBiaHMX 3060B’A3aHb KnieHTa.

[opy4deHHs1 BUKOHYeTbCc BaHkom y BMNaaky BiacyTHocTi abo HepoctaTHocTi y KnieHTa kowTiB y BantoTi, HeobXiaHin ans
BMKOHaHHS 3000B’'a3aHb KnieHta nepen BaHkom 3a [JoroBopom. CTpok BMKOHaHHA [lopyveHHst BaHk BM3Hayae Ha CBil
poscya.

KnieHT cnnayye KOMiCinHy BWHaropody 3a 34iMCHEeHHsi TopriBni iHO3EMHOK BanioTo Ha BUKOHaHHA [opydeHHsa 3rigHo
Tapudis banka, ymos [oroBopy. KnieHT gopyyae baHKy nepekasyBaTu KOLITU B TPUBHSIX, OAEPXaHi Bif Npoaaxy iHO3eMHoi
BaritoTh, KOLWTW B IPUBHSIX, SKi HANPaBNSATLCA Ha KyniBMk iIHO3EMHOI BarntoTh, KOLITY MPOLLOBOrO MOKPUTTS, KOLUTK, AKi Ha
MOMEHT BMKOHaHHA BaHkom [opyyeHHs 3HaxoasTbCa Ha Oyab-skMx MOTOYHUX paxyHkax Knienta B BaHky, Ha cnnaty
KOMiCinHOT BuHaropoau baHka, skwo KnieHT He cnnatue KOMICiHY BMHaropoay 3rigHo ymoB [lorosopy.

B pasi HeMOXnMBOCTi BUKOHaHHSA BaHkom [JopyyYeHHs 3anuLLOK KOLUTIB Y rPUBHSIX Mae 6yTu nepepaxoBaHuii baHkom Ha
KapTkoBui paxyHok, Bigkputui KnieHTy B baHky.

KnieHT popyyae baHky HanpaBnsiTu Ha cnnaty 36opy Ha 060B’A3koBE AepKaBHE MEHCIiHE cTpaxyBaHHSA abo iHWMx 360piB
(skwo cnnaTa Takux 360piB nepefnbaveHa 3akOHO4ABCTBOM YKpaiHW, YMHHUMM Ha OeHb 34iMCHEHHs onepalii) kowTu B
rPVBHAX, OAEPXaHi Big NpoAaxy iHO3eMHOI BartoTh, KOLWTW B IPUBHSAX, SKi HAMPAaBAOTLCA Ha KyNiBMio iHO3EMHOI BanoTw,
KOLITK, AKi HA MOMEHT BMKOHaHHsA BbaHkom [lopyyeHHs 3HaxoaAaTbCcsa Ha OyAb-AkMXx NOTOYHUX paxyHkax KnieHta B baHky, B
po3Mmipi, nepeabavyeHoMy 3aKOHOAABCTBOM YKpaiHW, YMHHMM Ha [AeHb 34iNCHEeHHs onepadii, Ta gopydvae baHky
nepekasyBaTu A0 cneuianbHOro oHay AepaBHOro OroaxeTy BKasaHy cymy 36opy.

Oco6nuBoOCTiI 3AIMCHEHHSA perynsipHuUx (PeKypeHTHUX) nnaTexis:

KnieHT moxe Hagatu [03Bin Hagasady ToBapiB abo Mocnyr Ha 34iNCHeHHs 3a 1Moro KapTKOBMM paxyHKOM perynsipHux
(peKkypeHTHMX) nnaTexiB 3 MeTow onnatu ToBapiB abo mocnyr (NignNMcok Ha nnaTHi cepBsicy, TOLLO), L0 NPOBOASATHLCS
Yepes3 MeBHi iHTEpBanM 4Yacy 3 BMKOPUCTaHHAM pekBi3uTiB KapTku, nonepeaHbo HapaHwux KnieHTom, 6e3 iHiuitoBaHHS
KnieHTOM KOXXHOro OKpPeMOro peKypeHTHOro nraTexy npoTtaroM Aii go3sony KnieHta. PekypeHTHi nnaTexi 34iiCHIoTLCS
BignoeigHo go npasun MIMC. BusHayeHHst nepiogy npoBeOeHHsi, CyMy PEKYPEHTHUX MraTexiB Ta BiAKMUKaHHA [O3BONY Ha
X NpoBeAeHHs 3aiicHioeTbeA KnieHToM camocTiliHO Ta B NOpsiAKy, BCTAHOBNEHOMY HaaBadYeM ToBapiB abo nocnyr.
HapaHHsaM [03BONY Ha NpoBedeHHs pekypeHTHUX nnaTexiB KnieHT nigTBepaxye, Wo 3a3HadveHi onepadii 34ilcHioTbLes 3
no3sony KnieHta i He MoxyTb OyTn ockapeHi KnieHTom sk HecaHkuUioHoBaHi Ta BaHk He Hece BignoBiganbHOCTI 3a Taki
onepauii.

Y Bunagky HagaHHs KnieHToM 3asBM Npo OckapXeHHsI NpoBefeHMX onepauii, ski nepenbavaloTb CMMCaHHS KOLWITIB 3
paxyHKy - MiHIManbHUA CTPOK PO3rMsaA4y 3asBu Ta MNoBepHeHHA KnieHTy cnucaHux 3 paxyHKy KOwTiB (3a YMOBM
3a0BONMEHHA 3asBMW) cknagae 45 kaneHOapHUX OHIB, a SIKLWO ONPOTECTYBAHHS TakUX onepaui 34iMCHIETLCA 3rigHO 3
npasunamu MIC - 90 kaneHaapHux AHiB. [poTarom CTpoky po3rnsgy npeTeHsii KnieHTta woao onpoTectyBaHHS 28
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3.16.

3.17.

3.18.

3.19.

onepauin, siki nepegbadvatoTe cnucaHHs kowTiB 3 KapTkoBoro paxyHky KnieHta, BaHk HapaxoBye Ha cymy cnipHoi onepadii
BCi HanexHi Ao cnnatu nnartexi (MPoueHTH, KOMICIT Towo), siki MatoTb ByTM cnnadveHi KnieHTom B nmopsigky Ta Ha ymoBax
uboro [lorosopy. MNMogaHHa KnieHTOM 3asiBu Npo onpoTecTyBaHHA KnieHTOM onepadii No CNUCaHHIO KOLLUTIB 3 paxyHKy He
3BinbHse KnieHta Big oboB’a3kiB 3a uum [oroBopom, B TOMy 4ucni Big 060B'A3ky cnnatu cymy MiHimManbHoro nnartexy,
3a3HayeHoro y BiAMNOBIAHIV BUNMCLI 3rigHO 3 ymoBamu [lorosopy.

Mig vac posrnagy BbaHkom obcTtaBuH, BuknageHwx KnieHTOM B 3asiBi NpO OCKapXeHHs nposedeHux onepadin, bawk,
BignoeigHo Ao npasun MIIC Moxe noBepHyTM KOWTKU Yy CyMmi ockapxyBaHoi KnieHTom onepauii O ocTaTouyHoro
3aBepLUEHHS MPOLIECY OCKapXeHHs abo [0 3aBeplLUeHHs BignoBigHOro eTany Npouecy OCKapXXeHHs, i Taki Aii 3 6oky baHky
He MOXYTb po3rnagaTncs sk Bu3HaHHA BaHKkoM HecaHKUIOHOBaHOCTI ockapxyBaHoi KnieHTom onepauii. baHk 3anuvwae 3a
coboto npaBo OnoKyBaTu CyMy ockapXyBaHoOi onepauii Ha KapTkoBomy paxyHKy KnieHTa 4O OCTaTOYHOrO 3aBepLUEHHSI
NpPOLECY OCKapXXEHHS.

Y pasi oTpumaHHs Yepe3 MINC nigTBepaxeHHsA Npo 06r'pyHTOBaHICTb CNMCAHHS KOLUTIB 3a OCKapXKyBaHOIO onepaLuieto, baHk
30iNCHUTL CMMCaHHA CyMU OCKapXyBaHOI onepauii B nopsaKy AOroBipHOro cnucaHHs, nepegbaderoro n. 3.13 Poasginy I
uporo foroBopy. Y Aesikux Bunagkax, BCTaHOBMNeHWx npasunamu MIMC, npouec ockapXeHHs MoXe GyTu npogoBXEHO
nicnsa otpumMaHHs Yyepe3 MINC nigTBepaXeHHs Npo 06r'PYHTOBAHICTb CMMCAHHS KOLUTIB.

Y pasi HagxomkeHHs Big GaHKy-iHiLiaTopa NoBiAOMMEHHA NMPO HEHanexHW nepekas kowTiB, baHk Mae npaBo 3ynNUHATH
3apaxyBaHHsi KowwTiB Ha KapTkoBui paxyHok KnieHTa Ha Yyac BCTaHOBIEHHS NPaBOMIPHOCTI Nepekaay.

Mpu HagxomxkeHHi 3asBK Big KnieHTa Npo ockapXXeHHs1 HecaHKLiOHOBaHOI TpaH3akuil, baHk 3adincHIoe nepesipky BiAnNoBiAHO
ao npasun MINC Ta 3 pogepxaHHam sumor MIC, BignoBigHO 40 akTiB UUBINBHOrO 3akOHOAABCTBA YKpaiHW Ta BHYTPILLHIX
HOpMaTUBHMX AOKYMEHTIB. BaHk He komneHcye/ He nosepTae KnieHTy KowTu, Aki cnucaHi 3 KapTKoBOro paxyHKy BHacnigok
onepauin, ki ockapxytoTbcst KnieHTom, sKLwo:

a) onepadis iHiuiioBaHa 40 MoMeHTy 3ynuHeHHsi (6nokyBaHHsA) aii Kaptkn abo nicns po3bnokysaHHa Kaptku KnieHTom/
Oepxatenem KapTtku, Ta/abo

©) Knientom/ Oepxatenem KapTku He BUKOHAHO/ MOpyLUEHO npaBuna KOpucTyBaHHA KapTkow, ymoBM Uboro [orosopy,
MOMOXEHHS 3aKOHOA4ABCTBA YKpaiHW, B TOMY YMCIi, ane He BUKIKOYHO, MaloTb Micue Aii un 6es3gisnbHicTb KnieHta/
Oepxatena KapTku, Hacnigkom siKMX Moxe OyTu HecaHKLUioHoBaHe BuUKopucTaHHA KapTtku, i1 peksiauTtiB abo iHWOi
iHpopmalii, ska gae 3mory iHigitoBaTy MNnatixHi onepadii, B Tomy 4ncni, ane He BukntovHo, Knientom/ fepxatenem KapTku
He JOoTpMMaHo 060B’A3KiB, BCTaHOBNEHUX N.n. 2.4, 2.19, 2.25 Posginy Il Jorosopy. CTOpoHM NOrogxyoTbes, LWo 060B’A30K
OOBEeAEeHHs1 HanexHoro BUKOHaHHS/AoTpumanHa KnieHtom/ Oepxatenem KapTku o6os’siskie KnieHta/ Oepxatena Kaptku,
BCTaHOBNEHWX LM [loroBopom, noknagaetecs Ha Knienta/ Oepxartena Kaptku, Ta/abo

B) onepaLuis 3giicHeHa 3 BukopuctaHHaM TexHororii 3-D Secure abo ii aHanory, sika nepegbayae BBeAeHHSA opuriHansHoOro
yncnosoro napons (n. 3.2. Po3ainy |l Jorosopy), Ta/abo

r) KnieHTom He nigkntoyeHo/BigkntoyeHo TexHororito 3-D Secure abo ii aHanor no KapTui, onepauis no sikiii ockap>XyeTbes.

CTOpOHM Jinwnm 3rogu, Wo B po3yMiHHI «[1onoxeHHs Npo NopsgoK eMicii eNeKTPOHHMX MnaTiKHUX 3acobiB i 34iNCHEeHHA
onepauiin 3 iX BUKOPUCTaHHSAMY, 3aTBepaxeHoro noctaHosoto MNpaeniHHa HBY Ne705 Big 05.11.2014, ta uboro [Jorosopy
eneKTPOoHHOL0 igeHTudikauieto KapTku i KnieHta/ Oepxatens KapTku € BBegeHHs1 KopeKTHUX pekianTiB Kaptku T1a MIH go
Hel (SKWOo BMMaraeTbCst NOro BBEAEHHSA), HEOOXiAHMX AN 34iCHEHHs [naTikHOI onepalii.

BpaxoBytoun, wo baHk € yyacHukom MIC Ta emiteHTOM KapTku, 3ginicHioe ob6pobneHHA onepauin 3 BUKOPUCTaHHAM
KapTku/ii pekBiauTiB Ta cikcyBaHHS iHhopmauii LWogo onepauinn 3 BUKOpuUcTaHHAM KapTku/ii pekBisuTiB B nmporpamHomy
3abe3neyveHHi banky, CTopoHu aiiwnu go 3roau, Wo HagaHa baHnkom KnieHTy / koHTponioiuum opraHam / go cygy
iHpopmauis 3 nporpamHoro 3abesneyeHHss BaHKy CTOCOBHO onepauinin 3 BukopuctaHHaMm KapTku/ii peksi3uTiB (9K Ha
nanepoBOMYy, TaK i Ha €NeKTPOHHOMY HOCIi/€NEKTPOHHMM LLIAXOM) € AOKa30M, Lo MiATBEPOXYE:

yac, cymy, BanoTy onepauii (B T.4. yac, cymy, BanoTy OrnokyBaHHS Ta cnvcaHHsA KkowTiB 3 KapTkoBoro paxyHky 3a
BuaaTkoBol [MnaTikHOW onepauietn), Kypcu KyniBni-npoAaxky BamntoT, siKi BUKOPUCTOBYIOTbCSI ANsi NepepaxyHKy CyMu
onepaduit;

akT 3acTocyBaHHs /| He 3acTocyBaHHsA TexHonorin MIMC DCC (Dynamic Currency Conversion, 3 aHrn. — «AuHamivyHa
KOHBepTauis BantoT»), 3-D Secure abo ii aHanory npu 3aincHeHHi onepadii, dakT He NiakntoYeHHs / BigkntoyYeHHst KnieHtom
TexHororii 3-D Secure no KapTui;

yac 3ynuHeHHs (bnokyBaHHs)/po3bnokyBaHHs Aii KapTku Ta iHWwy iHdopmauio woao MNnaTikHux onepawin, 34iiCHEHnX 3
BUKOpUCTaHHSAM KapTku/ii pekBi3uTiB.

Mpu npoBeaeHi KnieHToM onepauin 3 BUKopucTaHHsaM KapTku, emiToBaHoi A0 KapTKOBOro paxyHKy B HaLiOHarnbHiA BantoTi
YkpaiHu, 3 onnatu ToBapie/mocnyr, B TOMy YMCHi Ha caTax B Mepexi IHTepHeT, 3 BMaaui roTiBKOBMX KOLUTIB B iHO3EMHIl
BanoTi 4epe3 6OaHkomaTy (iHWi NpPUCTPOI), OOPOBNEHHA HAKMX 3LINCHIOETLCS EKBaWPWHIOBUMW yCTaHOBaMu —
HepesugeHTaMmu YKpaiHu (B TOMY YMChi, ane He BUKIIOYHO, NpY NPOBEAEHI onepauin 3 BUKOPUCTaHHAM KapTku 3a mexamu
YkpaiHu), ToproBeLb/eKBaipMHIroBa yCTaHOBa, BMKOPUCTOBYtoUM TexHonorito MIMC DCC, moxe 34IMCHUTU nepepaxyHoK
abo 3anponoHyBaTu KnieHTy 34iNCHUTM NepepaxyHOK KOLUTIB 3 iIHO3EMHOI BarnOTH Y HaUiOHanbHy BasnoTy YKpaiHW BapTOCTi
TOBapy/nocnyri, Cymm roTiBKOBMX KOLWITIB (00 BuAaadi/ BuaaHux uvepe3 BGaHkomart) i Bigobpasutn KnieHTy OpieHTOBHY
BapTiCTb TOBapy/Mmocrnyri, OpPiEHTOBHY CyMy FOTIBKOBUX KOLWITIB (4O BuAaui/BuaaHux yepes 6GaHkomaT) B HauioHanbHil
BasnoTi YKpaiHM Ha nnatikHoMy TepmiHani/ 6aHkomari/ iHLWoMy nnaTiXkHOMY NPUCTPOI/ Ha KBUTaHLiSX (Yekax, criinax Towlo),
pPO34pYKOBAHOMY MNATKHMM TepMiHanom, 6aHkoMaTom/ iHWKWM NNaTdKHUM NPUCTPOEM /Ha cawnTi B Mepexi IHTepHeT, Ha
SIKOMY 3[iACHIOETLCS NPOAAX TOBapiB/MOCNyr 3 BUKOpUCTaHHAM KapTku, abo nosigoMuty KnieHTa npo opieHTOBHY BapTicTb
TOBapy/nocnyri B HauioHanbHIA BanoTi YKpaiHu iHWKWM cnocobom (Hanpuknag, LWnsXoM HanpaBneHHs NoBiAOMIIEHb Ha
€neKTPOHY nowwTy abo 3 BUKOPUCTaHHAM A04aTKiB, BCTAHOBMEHUX Ha MOOBINbHMI TenedoH, TOLLO).

KnieHT norogxyetbcs 3 TuM, Wo: (a) baHk He BNnNMBaEe Ha 3acTocyBaHHsi abo He3acTocyBaHHs TOproBLEeM/eKBaipUHIOBOO
yctaHoBoto TexHonorii MINC DCC Ta Ha nopsiaok po3paxyHKy B HauiOHanbHiA BanoTi YKpaiHM OpiEeHTOBHOI BapToOCTi
TOBapy/nocrnyrn, OPiEHTOBHOI CyMM FOTIBKOBMX KOLUTIB (0O BMAaYi/ BuaaHnx yepes 6aHkomarT), Aki noBigomnsaTecs KnieHty
ToproBuem/eKBaipMHIOBOI YCTAHOBOI; (0) OpieHTOBHA BapTiCTb TOBapY/NMOCNyr1, OPiEHTOBHA CyMa rOTiBKOBUX KOLWTIB (40
BMAadi/BupaHa 4vepes GaHkomar), BigoOpaxeHa B HauioHanbHin BantoTi YkpaiHn Ha nnatikHomy TepMiHani/6aHkomari/
iHLWOMY MNnaTiXXHOMY MpUCTPOi/ Ha KBMTaHUiAX (YeKy, crinax ToLo) nnaTtikHoro TepMiHana/6aHkomara/ iHLworo 29
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nnaTiXHOro NpUcTpoto/ Ha caTi B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHWUM WNAXOM, Bigpi3HAETLCS Bif Cym
KowTiB, Aki 6yayTb 3abnokoBaHi Ta cnucaHi baHkom 3 KapTtkoBoro paxyHky KnieHTta. BnokyBaHHS Ta cnvcaHHsi KOLITIB 3
KapTkoBoro paxyHky KnieHTa 3gincHioeTbcst BaHkom BignoBigHo Ao iHpbopMauii npo cymy onepadii, oTpyMaHoi baHkom Big
MIC y BantoTi, sika BukopuctoByeTbcst MIMC npu pospaxyHkax 3 baHnkom (gonap CLUA abo eBpo), nepepaxoBaHoi 3a
KypCOM, BCTaHOBMEHWM BbaHkOM no onepauisix, 34iINCHEHNX 3 BUKOPUCTaHHAM KapTky nosa mepexero nnaTiKHUX
TepmiHanis, 6aHkoMaTIB Ta iHLWKX NNATiXHUX NPUCTPOIB BaHky, Ha AaTy 6nokyBaHHA/CNMCaHHA KOLWTIB BiANoOBIAHO; (B) BaHk
He Hece BIiOMNOBIAaNbHOCTI 3@ BUHWKHEHHS i He 30iMCHIOE BIOLWKOOAYBAHHA Pi3HULI MiXK OPIEHTOBHOIO CyMOK onepaldil,
BigobpaxeHotw KnieHTy Ha canTi/mnaTikHoMy TepmiHani/6aHkomMaTi/ iHWOMY MnaTiKHOMY MPUCTPOI, Ha YeKy MnaTikKHOro
TepmiHana/6aHkomMaTa/ iHWOoro nnaTiXHOro NpUcTpoto, abo nosigomneHoto KnieHty ToprosBuem/ekBanprMHroOBOKO YCTAHOBOIO
iHWKM crnocobom, Ta CyMOK TpoOLUOBMX KOLTIB hakTUYHO 3abriokoBaHux/cnncaHnx 3 KapTtkoBoro paxyHky KnieHTa B
HauioHanbHiI BantoTi.

Y BvnagKy HagxomxkeHHsa B BaHk 3-3a KOpAOHY nepekasy B iHO3eMHin BanioTi, Wo nignsarae 3apaxysBaHHIO Ha KapTkoBuin
paxyHok KnieHTa B BaHky, KnieHT uum gopyyae baHky 3gincHioBaTh 3apaxyBaHHA Ha KapTKOBMIM paxyHOK KOLUTIB B FPUBHSX
B CyMi, EKBIiBaneHTHiln Cymi 3a3Ha4yeHOoro nepekasy, a baHk BUKOHye BMKNaZgeHe B LbOMY MyHKTi JOPYYEHHS 6€3 OTpMMaHHS
Big KnieHTta iHWKNX 3a9B/0opyYeHb, Ha HACTYMHUX YMOBaX:

Ha momeHT HagxomkeHHs nepekady KnieHT He Mmae B baHky KapTkoBux paxyHkiB B BantoTi nepekasy.

Ha MOMeHT HaaxomkeHHs nepekasy B baHKy He 3HaxXOAATbCA Ha BUKOHaHHI JOKYMEHTWU NPO apeLuT KOLWTiB Ha KapTkoBoMy
paxyHKy, NPO NPUMYCOBE CMNCaHHSA KOLTIB 3 KapTKOBOro paxyHky.

Cyma KowTiB B TIPMBHSAX, €KBiBaneHTHa CyMi nepekasy B iHO3eMHii BamnioTi, po3paxoByeTbcd baHkom 3a Kypcow,
BCTaHOBNeHUM baHkom 6e3 norogxeHHs 3 KnieHToMm, BUXoAsuM 3 cutyauii, WO peanbHO cknanacs Ha BarntoTHOMY PUHKY
Ykpainn abo Ha MiXkHapogHOMY BantoTHOMY PUHKY Ha AeHb BUKOHaHHSA BaHKoM JopydeHHs.

CTpok 3apaxyBaHHA Ha KapTKoBWI paxyHOK KOLUTIB B FPUBHSIX BU3HAYaAETLCS 3aKOHOAABCTBOM YKpaiHu abo BHYTpiLLHIMUK
AokymeHTamu baHky.

[oTpuMyOTbCSA BUMOTM 3aKOHOA4ABCTBA YKpaiHW, HeOOXiAHI ANs BUKOHAHHS BaHkoM [opyYeHHs.

YacTtuHa 4.
YmoBwu HagaHHA KpeguTHoro nimiTy y dopmi OBepapadTy
Ta KpeauTtHoI KapTku 3 BigHoBNoBanbHo KpeauTHoto niHieto

BaHk nicnst npuiiHaTtTa Big KnieHta BignosigHoi 3asBu Ha npuegHaHHs go [doroBopy abo npu 3BepHeHHi KnieHta yepes
[vncTtaHuiviHi KaHanu obcnyroByBaHHSA, 3a pes3ynbTaToOM MPOBEAEHHHA aHanisy, BignoBigHO A0 BCTAHOBMEHWX B BbaHky
npoueayp, Moxe HagasaTv KnieHTy kpeauT y HauioHanbHin BantoTi YkpaiHm y dopmi OepapadTy abo KpegnTtHoi niHii Ha
ymoBax, nepegbadennx umm [orosopom. Kpeaut y dopmi OBepapadty Ta KpegutHoi niHii € BigHOBNIOBaHMM B Mexax
BCTaHoBNeHoro bankom KpeguTHoro nimity.

YmoBu HapaHHs OBepapadTy

KpegutHi kowTn y dopmi OBepapadpty 3a KapTkoBUM paxyHkOM MOXyTb OyTu HagaHi baHkom KnieHTam — pesvaeHTam
Ykpainu, ski Akuentysanu MybniyHy npono3auuito baHKky Ha yknageHHs uboro [dorosopy i obpanu BignoBigHy nocryry 4m
[MakeT nocnyr, 4O HAaNOBHEHHS AKOrO BXOAMTb nocnyra 3 HagaHHa OsepapadTy.

YmoBu kpeamTyBaHHA 3a OepapadTom, a came: poamipy KpeouTHux niMmiTiB, NMPOLEHTHI CTaBKM 3a KOPUCTYBaHHSA
KpeoutHumun kowTtamm 3a OsepapadToMm i komicii no OBepapad Ty, a TakoX OPIEHTOBHMI rpaddik nnartexis, 064MCreHHs
3aranbHOI BapTOCTi Ta pearnbHOi PiYHOI MPOLIEHTHOI CTaBKM 3a KOpWUCTyBaHHs OBepapadToM, BMXOASYM 3 OPIEHTOBHOI
cymn BukopucTtaHHs KnieHtom KpeguTHoro nimity, BU3HadeHi B «YMOBax HadaHHsi Ta obcrnyroByBaHHS «ABTOMaTUYHOrO
oBepapadTy 3 hikcoBaHO cymoto» Ta «ABToMaTtuyHoro oepapadTy» (Jogatok Ne2 no [Jorosopy), sikwo CTOpPOHM He
AOMOBUIUCH MNPO iHWi po3mipn KpeauTtHOro niMiTy, NpoLeHTHOT CTaBKM 3a KOPUCTYBAHHSA KpeaMTHUMW KOoLITaMK i KOMICIT no
OBepapadTy LUNSXOM BU3HAYEHHS iX po3Mipy Yy BignosigHin 3assi Ha npueaHaHHsA ao Jorosopy.

IHcbopmaujio Npo oBuMCneHHs 3aranbHOi BapTOCTI Ta pearnbHOi PiYHOI MPOLEHTHOI CTaBKW, BU3HAYeHy BMXOOAYN 3
opieHToBHOro KpeauTHoro nimity, BuknageHo y fonatky Ne2 no [Jorosopy. Yknagatouu uen [orosip, KnieHT niaTBepoxye
O3HaNOMIEHHS Ta PO3YMiHHS YMOB KpeauTyBaHHS, BuknaaeHux y fogatky Ne2 no [lorosopy.

KpeauntHi kowTn y dopmi OsepapadTy HagaTeca baHkom KnieHTy Ha cnoxuByi noTpebu, a Takox - Ans onnatu Ha
kopucTb BaHKy komicii 3a obcnyroByBaHHsa [MakeTy nocnyr (B pasi HecnnaTu Takoi Komicii KnieHTom 3a paxyHOK BriacHMX
KOLUTIB 32 HasiBHOCTi AocTynHoro KpeamTHoro nimity).

Mpu BU3Ha4yeHHi po3Mipy KpegutHoro nimity 3rigHo «YMOB HagaHHS Ta o6cnyroByBaHHs « ABTOMaTUYHOIO oBepapadTy 3
dikcoBaHo cymoto» Ta «ABToMaTnyHoro osepapadTy» (Joaatok Ne2 no uboro [Jorosopy), baHk kepyeTbcs BHYTPILLHIMM
HOpMaTMBHMMU AOKymMeHTamun baHky Ta 3akoHogaBcTBOM YkKpainu. KnieHTy mMoxe OyTu BCTAHOBMEHO nuile OAUH MiMiT
OBepapadTy Ha ymoBax HafaHHs «ABTOMaTM4HOro oBepapadTy» abo «ABTOMAaTU4YHOro oBepapadTy 3 DiKCOBaHO
cymolo» Ha poscyn banky. Posmip KpegutHoro nimity, BCTaHoBnenui BbaHkom, nosigoMnsieTbca KnieHTy wwnsxom
HagcunanHa oMy SMS - noBigoMneHHss Ha Homep MmoGinbHoro TenedgoHy KrieHTa. Y pasi Hesrogn KrieHta i3
BCTaHOBNeHuM baHkom posmipom KpegutHoro nimity, KnieHT npotarom 30 (TpuausTu) KaneHOapHWUX OHIB MOBUHEH
3BepHyTUCH Yy BiadineHHs baHky, B skomy Gyna odopmneHa 3asBa Ha npueaHaHHs 0o [oroBopy Ta ocobucTto mogatu
BiQNOBiAHY NMUCbMOBY 3asBY. Y Bunagky, skwo KrnieHT npoTsarom BKaszaHOro CTPOKY He 3asiBUB NpO CBOK He3rody 3
po3Mipom BcTaHoBneHoro bBaHkom KpeauTHoro nimity Ta/abo 3piicHuB nepuy [natikHy onepauito Ta ckopucTaBscs
KpeautHum nimiToMm nicna oTpuMaHHs BkaszaHoro SMS-nosigomneHnHs bBanky, 3roga KnieHTa 3 ymoBamu HagaHHSs
OBepapadTy BBaXKAETbCS NiATBEPLKEHOO.

[MpoueHTn 3a KOPUCTYBAHHS KPEOUTHMMM KOLUTaMU HapaxoBYKTbCA BUXOASYM 3 LLOAEHHOTO 3anuviiKy 3aboproBaHoCTi 3a
OcHoBHMM 6Oprom/cymoro NpoCcTpoYeHoi 3aboproBaHOCTi MPOTATOM BCbOTO CTPOKY KOPUCTYBaHHSA KPEOUTHUMMW KOLLTamMu,
noYMHaKuM 3 OHS BMHUKHEHHS Takoi 3aboproBaHoCTi (BKMOYaloun Uen AeHb) No AeHb (akTUYHOrO MOBHOMO MOralleHHs
3aboproeaHocTi 3a OcHOBHUM GoOprom/npocTpoyveHoi 3a6oproBaHOCTi (HE BKMHOYAYM Liel AEHb), BUXOAAYM 3 PO3PaAXYHKY
360 (TpucTa WicTAecsT) AHIB Y poui.

3aboproBaHicTe 3a OBepapadTom norawaeTbcs 3a paxyHOK KOLUTIB, WO Haginwnu Ha KapTkoBui paxyHok KnieHta go
18:00 noToyHOro AHA - B AeHb iX 3apaxyBaHHsl, a B pasi HaAxXoMKeHHs KowTiB Ha KapTkoBui paxyHok KnieHta nicna 18:00

MOTOYHOIO AHS - Ha HacTynHU pobounii AeHb Nicng ix 3apaxyBaHHsa Ha KapTkoBui paxyHok. KnieHT 3060B’s3aHui
30
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Em

noracutu 3aboproBaHicTb 3a OBepapadTomMm B MOBHOMY 00Cs3i He Mi3Hilwe, Hix Yyepes 60 (WicTaecaT) kaneHgapHUX OHIB 3
natm HapaHHa OepgpadpTy (NpoBedeHHs BuaaTkoBoi [naTtikHOi onepauii 3a KapTKkoBMM paxyHKOM 3a paxyHOK
KpeauntHoro nimiTy). MNMpoueHTU 3a KOPUCTYBAHHS KpeauTHMMMK KowTaMu i komicia no OBepapadTy NPOTAroM KOXHOro
KarneHgapHoro micausa noBuHHI Oyt cnnadveHi KnieHTom He nisHiwe 15 (M’'ATHagUATOro) ymMcna Mmicsius HacTymnHOro 3a
3BiTHUM.

[Mpn HagxomKeHHI rpoLLoBMX KOLWTIB Ha KapTkoBui paxyHok KnieHTa B Cymi, HegocTaTHIM Ans noraweHHs 3aboproBaHoCTi
3a OsepapadToM B MOBHOMY 06CA3i, BUMOrn baHky noraiuarTbCs y HacTyMHiN 4eproBocTi:

[ns OsepapadTy, Akuii BcTaHoBneHo bankom nicnsa 10.06.2017 (BKMOYHO):

1) npoctpoyeHa 3aboproBaHicTb 3a OcHoBHMM 6oprom no OBepgpadTy Ta NMPOCTPOYEHi MPOLEHTU 33 KOPUCTYBaHHA
OBepapadToM y BiAMOBIAHOCTI 40 Npoueayp, BU3HayeHux y baHky;

2) cTpokoBa 3abOproBaHiCTb MO MOBEPHEHHK cymu no OepapadTy Ta CTpoOKOBa 3abOProBaHiCTb MO MpoueHTam 3a
kopucTyBaHHa OBepapadToM y BiANOBIAHOCTI 40 npoueayp, BU3Ha4YeHNX y baHky;

3) npocTpoyeHa 3aboproBaHicTb Mo cnnaTi KoMicii 3a 06CnyroByBaHHsA KpeaUTHOI 3aboproBaHoCTi (3a ii HAasBHOCTI);

4) cTpokoBa 3aboproBaHicTb N0 cnnaTi KoMicii 3a 06cnyroByBaHHs KpeauTHoi 3aboproBaHocTi (3a 1i HasgBHOCTI);

5) HeycTolKa 3a nopyLueHHs 3060B'a3aHb no OsepapadrTy;

6) BuTpaTn BaHky, NoB'A3aHi i3 oAepXaHHAM BWKOHAHHHA, B TOMY YWCMi, ane He BWUKIIOYHO, BUTpaTW, MOB'A3aHi i3
npea'saBneHHAM BUMOTW, 3BEPHEHHAM CTAMHEHHS, a TakoxX OyAb-AKi iHWi BUTpaTh (Bignpaska NUCTiB/ NOBIAOMMNEHb TOLLO).
Ons OepapadTy, Akuii BctaHoBneHo baHkom oo 10.06.2017:

1) npocTpoyeHa 3aboproBaHicTb MO cnnaTi KoMiciv, nepeabaveHnx uum oroBopom;

2) NpoCTpOYEHi NPOLEHTH 3a kKopucTyBaHHs OBepapadTom;

3) npocTpoyeHa 3aboproBaHicTb 3a OcHoBHUM 6oprom no OBepapadTy;

4) cTpokoBa 3aboproBaHiCTb Mo cnnaTi KoMiciv, nepeabayeHnx uum Jorosopom;

5) cTpokoBa 3aboproBaHicTb MO NpoLeHTaM 3a KopucTyBaHHa OBepapadTom;

6) ctpokoBa 3aboproBaHicTb 3a OcHoBHMM 6oprom no OBepapadTy;

7) HeycTOINKa 3a NopyLUeHHs 3060B'A3aHb, NOB’A3aHuX 3 HagaHuMm OsepapadTy;

8) BuTpatn baHKy, NOB’A3aHi i3 O[4epXaHHSAM BUKOHaHHS, B TOMY 4MCHi, ane He BWKIIOYHO, BUTpaTW, MOB'A3aHi i3
npen'sBneHHAM BUMOTIU, 3BEPHEHHSAIM CTATHEHHS!, @ Takox Oyab-SKi iHWIi BUTpaTK (Bignpaska NMCTiB/ NOBIAOMINEHb, NOCMYTK
TpeTix ocib, ToLo).

CTtopoHu uboro [orosopy Ainwnu 3rogu, Wo Yy pasi nopylieHHst KnieHTom 3060B’A3aHb 3 NOBEpPHEHHS KpeauTy Ta/abo
NPOLEHTIB 3a KOpUCTyBaHHA KpeauTom/komicii no OepgpadTy, i akwo cyma 3aboprosaHocTi KnieHTa popiBHoe abo
nepesuitye cymy 100 (cto) rpmeeHb 00 koniiok, BaHk Mae npaso Bumaratu, a KnieHT 3060B'A3aHui cnnatutn Ha BUMOTY
BaHky neHo B po3mipi 0,2% (Hynb uUinux ABi A4eCATWMX) MPOLEHTIB Bif CyMW MPOCTPOYEHOi 3a00ProBaHOCTI - 3a KOXHUN
OEHb MPOCTPOYEHHS!, NMOYNHAKYM 3 7-T0 (CbOMOrO) OHA BUHUMKHEHHS MPOCTPOYEHOI 3ab60proBaHOCTi BKMOYHO. [1ONOXeHHs
LbOro MyHkTy [JOroBOpy MakTb MOHOBMIOBANbHWUIA XapakTep Ta MOXYTb 3acCTOCOBYBATMUCA MPOTArOM BCbOIO CTPOKY Ail
uboro [lorosopy.

Kpeout y dhopmi OBepapadty HapgaeTbes KnieHTy cTpokoM Ha 12 MicsLiB 3 MOXIUBICTIO aBTOMaTUYHOIO NPOAOBXKEHHS Ha
TakMn camMuii CTPOK HeoOMeXeHy KinbKicTb pasiB. 3acTocyBaHHA aBTOMAaTWYHOIO MNPOAOBXEHHS CTPOKY HafaHHS
OBepapadTy He € o6oB’A3koM bBbaHky. PilweHHa npo ckacyBaHHA aBTOMaTWYHOIO MPOAOBXKEHHA CTPOKY HadaHHS
OBepapadTy npunmaeTbcsa baHky caMOCTIMHO Ta Ha BracHW poscyd. ABTOMaTUYHE NPOAOBXEHHA MOXe OyTu ckacoBaHO
30KpEMa, ane He BUKITYHO, Y BUMagKax:

Hecnnatu KnieHtom Oyab-akoi cymu, fka nignarae cnnaTi Ha kopucTe BaHky BignosigHo o uboro [orosopy Ta/abo
HEeBMKOHaHHA abo HeHanexHe BUKOHaHHA KnieHTom Oyab-skux iHWwmx 060B'A3kiB 3a umMM [loroBopom, a Takox no 6yap-
SIKOMY iHLLIOMY JOrOBOPY, yKnageHomy mix baHkom i KnieHtom;

BignoBiaHOro 3BepHeHHs KnieHTa woao ckacyBaHHS aBTOMaTUYHOMO NPOAOBXEHHS CTPOKY HadaHHa OsepapadrTy;
HeBignoBigHOCTI ymoB HagaHHsa OsepapadTy, Bu3HayeHux y 3assi Ha npyveaHaHHsa o Jorosopy KnieHta gitoumm ymosam
npoaykty OBepapad;

BCTAHOBJEHHsI 3aKOHOAABCTBOM, HOPMaTWBHO-NpPaBOBMMU akTamu HauioHaneHoro 6aHky YkpaiHu mopatopito, 3a60poH,
obMmexeHb, ki YHEMOXITUBIIHOOTL BUKOHAHHSA BaHkom 3060B’A3aHb 3a Lum [loroBopom.

Mpw He 3A4iicHeHHI (CkacyBaHHI) aBTOMAaTUYHOIO MPOAOBXEHHS CTPOKY HadaHHs OepapadTy, AoOATKOBE NOBIAOMITEHHS
KnieHTa He 30iNCHI0ETLCS.

YmoBu HagaHHA KpeauTHoi KapTky 3 BigHoBMNoBanbHow KpeauTtHoto niHiero

KpeautHa kapTka i3 BigHoBntoBanbHOW KpeautHow niHieto moxe Oytm HagaHa KnieHTam — pesugeHTam YKpaiHu, siki y
BCTaHoBNeHomy [loroBopom nopsaky o6panuv gaHy nocnyry um NakeT nocnyr, 0 HANOBHEHHSI IKOTO BXOAMTbL LA nocnyra, i
AkuenTyBanu MNy6niyHy npono3auuito baHKy Ha yknageHHs Lporo [lorosopy.

KpeautHa kapTka i3 BigHoBntoBanbHoi KpeauTHow niHielo HagjaetTbea KnieHTam baHky Ha «YMoBax HajaHHA Ta
ob6cnyroByBaHHA «KpeaWUTHOI kapTku 3 NinbroBMM NepiogoM Ta cepBicoM 0hOpPMIIEHHS NMOKYNokK « CnnavyinTe YacTuHammu»
srigHo [opatky Ne3 abo Ha «YMoBax HagaHHs Ta o6cnyroByBaHHs «KpeauTHOI KapTku 3 MiNbroBnM NepioaomM Ta CepBicom
odopmneHHsa nokynok «Cnnayynte yacTvHamu», WO 3acTOCOBYKTbCA Ans KpeouTHux kapTok, ski 0OpMITHOHTHCS
ofHoyacHo 3i CnoXvBuYMM KpeouTtoM Ha onnarty ToBapy, pobiT, nocnyr» Ta «KpeauTHOi kapTkn 3 NinbroBMM nepiogoM Ta
cepBicOM 0GOPMIIEHHA MOKYNoK «CnnayvynTe 4YacTMHaMu», WO 3acCTOCOBYKOTbCA Ans KpeauTHux KapTok, Ha ymoBax
nponykty BCEMOXY «JosinbHicTb» 3rigHo Jopatky Ned, skuwio iHwe He nepepbadveHo 3asiBO Ha NpuedHaHHS 00
Horosopy. Tun KpeanTtHoi kapTkn 3anexuTb Big po3mMipy goxoais KnieHTa Ta BU3Ha4YaeTbCA y BIANOBIAHOCTI A0 NapameTpis
NpoayKTy.

IHdopmaUuis npo 3aranbHy BapTiCTb Ta peanbHy piYHY MPOLEHTHY CTaBKy, BM3HadyeHa Buxoaduu 3 po3mipy KpeamtHoro
nimity, BkazaHoro KnieHtom B 3asBi Ha npuegHaHHa 0o Jorosopy, abo npu 3BepHeHHi KnieHTa yepes [dnctaHuiviHi kaHanm
o6GcnyroByBaHHs, HagaeTbes KnieHTy y BigaineHHi baHky, B sikomy BigkpuTo KapTKOBMI paxyHOK 3 BifHOBIIOBaNbHOK
KpegutHoto niHieto abo y BigaineHHi baHky, B akomy KnieHT oTpumye KpeanTHy kapTKy 3 BigHOBMoBanbHow KpeauTHo
nivielo (y Bunagky, skwo KnieHT 3BepHyBcAa A0 baHky yepe3 [ucTaHuiviHi kaHanu obcnyroByBaHHS). 3asHayeHa
iHbopmaList moxe 6yTn HagaHa KnieHTy sk y BUrnagi okpeMoro JOKyMeEHTY, Tak i 6e3nocepeHbo BuknaaeHa B 3asBi Ha
npvegHaHHs oo Joroeopy.

Mpyn NpurHATTI piweHHa npo BcTaHoBneHHA KpegutHoro nimiTy BaHKk kepyeTbCsi BHYTPILWHIMM  HOPMaTUBHUMMU
JokymeHTamyn BaHky Ta 3akoHogaBcTBOM Ykpainu. MNpuenHanHs KnienHta go MNy6nivyHoi nponoawuii BaHky Ha 31
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4.2.12.

yKrageHHs uboro [loroBopy € npAmoto Ta 6e3ymoBHoO0 3rofgoto KnieHTa woao npuiHATTS Oyab-sikoro posmipy KpegmntHoro
niMiTy, BCTaAHOBIEHOro Ta nosigomneHoro KnieHTy wnsxom HagicnaHHs SMS-nosigomneHHam Ha Homep mobGinbHoro
TenedoHy KnieHTa.

KpeauTtHa kapTka BUKOPUCTOBYETLCA KrnieHTOM Ang 3a4incHeHHa MNnaTtibkHux onepawin.

KpeaunTHi kowTn y dopmi BigHoBNtoBanbHOI KpeauTHOI niHii HagatoTbea BaHkom KnieHTy Ha cnoxusdi noTpebu, a Takox
ANs onnaTM Ha KOPWUCTb CTpaxoBMKa CTPAaxOBMX MNNaTexiB 3rifgHO YKMageHoro/HMx Mk KrieHToM Ta CTpaxoBWKOM
AoroBopy/iB CTpaxyBaHHA Ta onnatu Ha KopucTb BaHky komiciii, nepeabadeHnx 3a3HavyeHMMU ymoBammn 06CryroByBaHHs
KpeaunTHoi kapTku (y pasi ix Hecnnatu KnieHToM 3a paxyHOK BriaCHMX KOLUTIB 3@ HAssBHOCTI AoCTynHoro KpeauTHoro niMmity).
KpeaouTHi kowTn, wo HagatoTbes y copmi BigHoBNoBanbHoi KpeautHoi niHii BignosigHo fo Hdopatky Ned4 moxyTb 6yTn
BMKOPUCTaHI TakoX ONSA 34INCHEHHS OOrOBiPHOrO CNMCaHHS 3 MeTol cnnatu Byab-akux Komicin BaHky, 3060B’A3aHHSA Mo
cnnati skux nepepb6ayeHi uMm [oroBopom, y po3amipi, BcTaHoBneHoMmy [orosopom, Tapudamu, B TOMy uucni, ane He
BMKITIOYHO KOMICIT 3@ KOPUCTYBaHHSA CUCTEMOIO «IHTEpHET-6aHKiHM», MOMUITIKOBO 3apaxoBaHi Ha KapTkoBuii paxyHOK KOLUTU.
[MpoueHTn 3a KopucTyBaHHA KowTaMu KpeguTHOro niMiTy i KoMicil cnnavyoTbes No AeHb PakTUYHOro NOBHOMO MOBEPHEHHS
3aboproBaHocTi 3a KpeantHum nimitom B po3mipax, BusHadeHux Joaatkom Ne3 a6o doaatkom Ned go uboro [orosopy 3
BpaxyBaHHAM yMOB obpaHoro KnieHTOM KpeauTHOro NPOAyKTY, SKWO iHWe He nepeabadveHo 3asBol0 Ha NpUEAHAHHSA OO0
[Horosopy.

KpeanTtHa kapTka 3 BigHoBMoBanbHow KpeauTHOW niHielo nepeabavae HasBHICTb NiNbroBOro nepiogy KopuCTyBaHHS
KpPeOUTHUMK KoliTamu, npoTtarom sikoro KnieHTy HapatoTbCsi HacTymHi creujanbHi YMOBW KOPWUCTYBAHHS KpPeAWUTHUMM
KoLUTamu:

NPOLEHTN 3a KOpUCTyBaHHA kowTamu KpeautHoro nimiTy Ha cymy OcHOBHOro 60pry HapaxoByHTbCA MO MNiNbroBil CTaBLi,
BM3Ha4veHin JogaTtkom Ne3 a6o [logaTtkom Ne4 no uboro [Jorosopy;

MaKkcumanbHUI TepMiH NinbroBoro nepiogy no KpeauTHin kapTui Bu3HavaeTbca BignosigHo Ao fopaTtky Ne3 abo Jopatky
Ne4 o yboro [loroBopy, LLO pO3NOYMHAETLCS 3 MepLUIOro AHst Po3paxyHKOBOro nepioay Ta 3akiHuyeTbca B [natixkHy gary.
[ns KpedumHux Kapmok po3paxyHKosul nepiod eu3HayaembCsi CMPOKOM, W0 PO3MOYUHAEMbCs 3 OHS, HacmyrnHoeo 3a
ocmaHHIM po3paxyHKosuMm OHeM | 3aKiH4yembCsi 8 HacmyrnHul po3paxyHKosul OeHb (8Kmo4HO). [damor noyamky
rnepwoeao po3paxyHkoeozo rnepiody 3a [ozosopom € dama eidkpumms baHkom Kapmkoeozo paxyHky. Po3paxyHkogum
OHeM € OeHb, Konu baHk 30iliCHIOE Hapaxy8aHHS MPOUEHMI8 3a KOpUCMyBaHHs KpeQumHUMU Kowmamu, KOMicili ma
rnposodums po3paxyHok Ob08’a3k08020 ramexy 3a 38imHuli PospaxyHkosul rnepio0.

MpoueHTn 3a kopucTyBaHHs kowTamu KpegutHoro nimity Ha cymy OcHOBHOro 6opry HapaxoByHTbCH MO MiNbroBill CTaBLi y
pasi noBHOro noraweHHst KnieHtom cymn 3aboproBaHocCTi 3a 4OrOBOPOM 3a 3BiTHWUI Po3paxyHKoBWUi nepiof, B TOMY Yucri
CyM HEeyCTOVKM (SKLWO Taka maTume Mmicue), Ao lnatixHoi gaTtw, y pasi HeQOTPUMaHHS 3a3Ha4yeHOi YMOBU — Ha CyMy
OcHOBHOro 6Gopry 3aifiCHIOETLCA MepepaxyHOK CyMu MNPOLUEHTIB 3a 3BiTHUM Po3paxyHKoBUIM nepiog no CTaHOapTHIN
NPOLIEHTHIN CTaBL,.

Ocob6nuBocCTi HapaxyBaHHSA MPOLEHTIB 3a CTaHAApPTHOK MPOLIEHTHOI CTaBkok Ha cymy OcHOBHOro 6opry BusHavaeTbCs
ymoBamu obpaHoro KnieHtom kpeautHoro npoaykTy BignosigHo o Joaatky Ne3 abo Ooaatky Ne4 oo uboro [Joroeopy.
MpoueHTn Ha cymy OcHoBHOro 6opry HapaxoBylTbCSl B 3aNe€XHOCTi Big TUMy onepaduii, npoBeaeHoi KnieHtom Ta 3 gatu ii
npoBefeHHs. MNpoueHTn 3a AeHb, WO cnigye 3a po3paxyHKOBUM OHEM, HapaxoBYHTbCA Ha 3anuwok OcHoBHoro 6opry
CTaHOM Ha KiHelb pO3paxyHKOBOrO AHS, B SIKUA BUMKOHYETbCS po3paxyHOK OBGOB’A3KOBOro mnaTexy Ta BKM4YalTbCA [0
cknagy O60B’A3KOBOro NnaTexy.

Basa ona pospaxyHKy NpOLEHTIB 3a kpeauToMm - 365 (TpucTa WicTaecaT M'sTb) AHIB Y POLi.

Cxema noralueHHsi 3aboproBaHocTi 3a KpeautHoto kapTkow nepenbayae 000B’A3KOBE LIOMICAYHE He Mi3Hille HacTaHHSA
MnaTixHoi AaTn noraweHHs cymy OBOB’A3KOBOro MnaTexy, WO po3paxoBYETLCS LIMAXOM goAaBaHHA cyMu MiHiManbHoro
nnartexy, MiHimanbHoOro piBHOro nnartexy (3a HasgBHOCTI), NPOLEHTIB 32 KOPUCTYBAHHA KPEOUTHUMM KOLUTAMU i KOMICi 3a
3BiTHUI Po3paxyHKOBWIA nepiod, a TakoX iHWWUX nraTexis, nepenbdaveHnx ymosamu [oroopy. KnieHT mae 3abeaneunTu
HasiBHICTb KoOwWTiB HA KapTkoBOMY paxyHKy B CyMi, OCTaTHIN Ansi noralleHHs 3aboproBaHocTi 3a KpeanTHOIO kapTKol He
nisnilwe gHA, wo nepeaye MNnatixHin aati. 3aboproBaHicTb 3a KpeguTHOK KapTKOK NOrallaeTbecs 3a paxyHOK KOLUTIB, Lo
Haginwnm Ha KaptkoBun paxyHok KnieHta o 18:00 noTouHOro oHA - B AeHb iX 3apaxyBaHHs, a B pasi HaAXOOXKEHHS KOLUTIB
Ha KapTtkoBun paxyHok KnieHta nicna 18:00 noTo4HOro AHS - Ha HACTynHWN poboumi AeHb MNicnsa iX 3apaxyBaHHA Ha
KapTkoBuin paxyHoK.

KnieHtn matoTe MOXnuBiCTb kopucTyBatucs CepsicoMm OdOpMNEHHS MOKynok «CnnadvynTe yacTuHamuy», WO O03BOMSAE
KnieHTy 3gificHioBaTK 3a paxyHoK AocTynHoro KpeauTHoro niMiTy onnaTy ToBapiB/nocnyr y TOpriBenbHO-CEPBICHIN Mepexi
Ta Mepexi |HTepHeT YactuHamu. Mpu npuabanHi KnieHTom ToBapiB/34iicCHEHHSA onnaTy MOCMyYr y TOPriBeNbHO-CEPBICHIN
Mepexi Ta mepexi IHTepHeT, kpeauTHa 3aboproBaHiCTb, WO BUHMKNA B pes3ynbTaTi 34INCHEHHs Takoro npuabaHHs
ToBapie/onnatu nocnyr, nignsrae noBepHeHHIO KnieHToM wnsaxom 3aiicHeHHs MiHiManbHUX piBHMX MnaTexis 3
HapaxyBaHHSM Ha CyMy Takoi 3ab60proBaHOCTi LLOMICAYHOI KOMICil.

Cymoto kpeauTy y pasi, konn KnieHT ckopucTaBcs cepBicOM O(OpMIEHHs Nokyrnok «Cnnayynte yacTuHammuy, € cyma
rpOLLIOBMX KOLWITIB B PO3Mipi BapToCTi ToBapie/nocnyr, npuabaHux KnieHTom 3a paxyHok kowTiB KpeguTHoro nimity.
MiHimanbHa cyma nokynku, HeobxigHa Ans 3acTtocyBaHHA Cepsicy OOpMIEHHA MOKYMok «Cnnayywte 4acTuHamuy,
po3Mipu Lwomicsa4Hoi KoMicii BaHky 3a BeaeHHs nnaTexis Bu3HaveHi y logaTtky Ne3 ab6o JogaTky Ne4 no uboro [loroopy.
BaHk mMoxe HagcunaTu nponoauuito Npo 3actocyBaHHs Cepsicy oopMneHHs Nokynok «Cnnadvynte yacTUHamu» LWOAO
MOKYMOK 34iMCHeHnX y BantoTax BigMiHHMX Big BantoTu KapTkoBoro paxyHky. Cepsic odhopMreHHs nokynok «Cnnadyinte
yacTMHamu» Yy TakoMy BMNadKy 3aCTOCOBYETbCHA Y HaUiOHanbHIM BamoTi Ha Cymy BkasaHy B nponosuuii baHky 3
ypaxyBaHHAM yMoB [10roBopy, WO perynioTb 34iINCHEHHA onepaLin B iHO3EMHI BastoTi.

Y Bunagky npuabanHs KnieHTOm TOBapiB/mocnyr 3a paxyHOK KowTiB BigHoBnioBanbHOi KpeawTtHoi ninii Cepsic
0hopMIIEHHS NOKYMNOK «CnnavyTe YacTMHaMuy MOXe 3aCTOCOBYBATUCh OHUM i3 HACTYMHUX CNocobiB:

(1) aBTOMaTM4HO — y BM3Ha4YeHNx baHkoM nignpueMcTBax TopriBenbHO-CEPBICHOI MepeXxi;

(2) 3a nponosuuieto BaHky — LINAXOM HanpaBneHHs BiAnoBigHOI npono3udii y SMS-nosigomneHHi Ha Homep mMobinbHoro
TenedgoHy KnieHTa;

(3) 3a iniuiaTuBoto KnieHta — wnaxom 3BepHeHHA Ao LIOK BaHky i3 3asBol0 MpO 3acTOCyBaHHSA Takoro Cepsicy LLoao
3aboproBaHoCTi, fika BUHMKNA B pe3ynbTaTi npuabaHHa ToBapiB/MoOCnyr 3a paxyHOK KOLTIB BigHoBMNoBansHoi KpeantHoi
ninii, a, npn obcnyroByBaHHi KpeamTHoi kapTtkm 3rigHo [dopaTtky Ne3, Takox wnsxom 3BepHeHHst KnieHTa o kacwpa
nignpuemMcTBa TOPriBENbHO-CEPBICHOT MepexXi Mia Yac npuabdaHHA ToBapiB/NOCMYr 3 BUKOPUCTAHHAM NNaTiKHOTrO TepmiHany/
npucTtpoto baHky. 32
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Mpo 3acTtocyBaHHA cepBicy OgOpPMIeHHs nokynok «Cnnadyynte vactuHamun» bBaHk iHdopmye KnieHTa wnsixom
HanpaBneHHs BignosigHoro SMS-noeigomneHHs Ha Homep mMobinbHoro TenedgoHy KnieHta.

KnieHT mae npaBo BigmoBuTucs Big Cepgicy 0opMIeHHS NOKYNok « CnnadynTe YacTMHaMmy LINSXOM 3BepHeHHs o LJOK
abo po BiaaineHHst baHky, B sikomy BigkpuTo KapTkoBui paxyHok, abo 3a gonomMoroto Cuctemu «lIHTepHeT-6aHkiHm». MNpn
uboMy, 3 AHs BigmoBu KnieHTa Big cepsicy, 3aboproBaHiCTb 3a KpeauMTOM Mignsira€ NOBEPHEHHIO LUMASIXOM LLOMiCSAYHOT
cnnatv MiHimanbHOro nnartexy Ta Ha Taky 3aboproBaHiCTb He PO3NOBCIOAXKYETLCA A NiNbroBoro nepiogy KOPUCTYBaHHS
KpeouTHuMmu kowtamm (n. 4.2.8 uiei yactmHn [loroBopy) y pasi BigMoBu KnieHTa nicna cnnvey 1 (ogHOro) kaneHgapHoro
Micsaus 3 oHS noBigomneHHs baHky Npo 3acTocyBaHHSA cepBicy.

BaHk iHpopmye KnieHTa npo 3aboproBaHicTb 3a KapTkoBMM paxyHKOM Ta pO3Mip MOTOYHWMX MAATEXIB LUNSXOM HagaHHS
LLIOMICAYHOI BUNUCKN. HagaHHS LWOMICAYHOT BUMUCKM MOXeE 30iIMCHIOBATUCh Y BigdiNeHHi baHky, SKWo iHWe He BU3Ha4YyeHo B
3aaBi Ha npuegHaHHsa. [dopatkoBo BbaHk Ha Homep mo6GinbHOro TenedoHy, womicaua Hagcunae KnieHty SMS—
NOBIJOMIIEHHS!, B IKOMY 3a3HavaeTbcsi po3mip OBOB’A3KOBOro nnaTexy.

[MoBepHeHHst 3aboproBaHoCTi 3a KpeauTHOW nNiHIE 34IMCHIOETLCS 3a paxyHOK MPOLUOBMX KOLUTIB, WO HagiAwnmM Ha
KapTkoBuin paxyHok KnieHTa 6yab-skum cnocobom, B TOMY YMCHI i3 3aCTOCYBaHHAM AOrOBIPHOMO CMUCAHHS, 3 ypaxyBaHHAM
n. 4.2.11 uiei yactnHm Jorosopy. baHk HabyBae npaBo, a KnieHT unm Ge3BigknuyHo Aaopyyae BaHky camocTiiHO, 3 AHSA
HACTYMHOro 3a pO3paxyHKOBUMM [OHEM, Ha niAcTaBi HanexHuM 4YvHOM odpopmneHux BbaHkoM nnaTiKHUX OOKYMEHTIB,
crnucyBaTl rPOLUOBI KOLWTW B poO3Mipi, HeobxigHoMmy Ans noraweHHs OBoB’A3koBOro nnaTtexy (B TOMy u4uchi Cymu
HeyCcToMKM), 3 paxyHkiB KnieHTa, Bigkputux B baHky, a Takox 3 Oyab-akux paxyHkiB KnieHTa, siki 6yage BigkpuTo omy B
BaHky nicng yknageHHs uporo [lorosopy.

Y BMNagKy HenoralleHHs 3aboproBaHoCTi y BCTAHOBIEHi LM [JoroBOpOM CTPOKU, BUHUKAE NPOCTPOYeHa 3ab0proBaHicTb.
Y BunagKy nopylueHHsa 30608B’a3aHb 3i cnnatm O6oB’A3koBOro nmnaTexy, Ha cyMmy 3aboproBaHocTi 3a OCHOBHUM Goprom
HapaxoBYyOTbLCA MNPOLEHTU i3 3aCTOCYyBaHHAM MPOLIEHTHOI cTaBkum Ha cymy OCHOBHOrO 6opry y BMNagaky BUHWUKHEHHS
NPOCTPOYEHOi 3abOpProBaHOCTi LOAEHHO, 3 PO3PaxyHKOBOro AHSA HAcTynHoro 3a [naTikHoto gaTtot nepiogy, y sIKOMy
BMHMKNA npocTpoyeHa 3aboproeaHicTe no cnnati O60B’A3KOBOro nnatexy no AeHb PakTUYHOrO MOBHOMO MOralleHHst
KnieHTom npocTpoyeHoi 3aboproBaHOCTi, KpiM BMNaAKiB BMHWKHEHHS NPOCTPOYEHOi 3aboprosaHocTi y Apyromy Ta
HacTynHWX nepiogax nocninb, Konu npoueHTHa ctaBka Ha cymy OcHOBHOro 6opry y BMNaaKy BUHUKHEHHS MPOCTPOYEHOT
3aboproBaHoCTi 3acTocoByeTbCA A0 cyMy OCHOBHOro 60pry 0 MOMEHTY ii OCTaTOYHOro paKTUYHOro MOBHOTO MOraLleHHS.
CTOpoHU finwnu 3rogm, wo npu obcnyroByBaHHi KpeanTHOT kapTkn Ha «YMoBax HaaaHHst Ta obcnyroByBaHHsA «KpegutHoi
KapTku 3 MinNbroBuM nepiogom Ta cepsicoM odopMIieHHS MOKynok « CnnadvynTe YactuHamuy 3rigHo Joaatky Ne3 abo Ha
«YMoBax HagaHHs Ta obcnyroByBaHHSA «KpeaWTHOI KapTkuM 3 MiNbroBum nepiogoM Ta CepBiCOM OMOPMIIEHHS MOKYMOK
«Cnnavynte yactnHamuy» 3rigHo Hdopgatky Ne4, KnieHT 3a BnacHow iHiLiaTMBOK 3 mepeniky nocnyr, WO NPOMOHYHTLCA
BaHkom, mMoxe ob6patu nocnyry/mocnyr 3 yknageHHs [loroBopy/iB CTpaxyBaHHsi 3 ypaxyBaHHAM nonoxeHb n. 3.11.
Posginy | Jorosopy.

Y Bunagky ob6paHHst KnieHTom nocnyru/nocnyr, BkasaHWx B nonepeHbOMy MNyHKTi Uboro [loroBopy, Ta YyKnageHHs
poroeopy/iB cTpaxyBaHHeA, KnieHT uum 6e3BigknMyHo Ta 6e33anepeyHo Jopydvae baHKy npu HacTaHHi CTpOKiB/TEpPMIiHIB
onnaTtu CTpaxoBuUX MnaTtexiB (Mpemil) 3rigHO yMOB LOroBopy/iB CTpaxyBaHHs 3a paxyHOK BracHux kowTiB KrieHTa Ha
KapTkoBOMy paxyHKy abo, 3a yMOBM BifCYTHOCTi Y/ HegoCTaTHOCTI Ha KapTKoBOMY paxyHKy BnacHux kowTiB KnieHta ons
onnatu B NMOBHOMY 06CHA3i CymMu CTpaxoBMX nnartexis (Npemin), - 3a paxyHOK BCTAHOBMEHOro Ha KapTKOBOMY paxyHKy
KpeguTHOoro nimity, 3AiicHIOBaTM MpOTArOM CTPOKY fAii [OroBopy/iB CTpaxyBaHHs iX onnaTy 3rigHO [orosopy/iB
CTpaxyBaHHS, YKIageHoro/ux 3i CTPaxoBMKOM, LUMASXOM nepekasdy 3 KapTkoBoro paxyHKy KnieHTa rpoloBux KOLWITIB Ha
KOpPUCTb CTpaxoBuKa, 3 skum KnieHTom yknageHun gorosip/pu ctpaxyBaHHA. O6oB’s3ok baHky HagaTtn KnieHTy kpeauTHi
KOLUTW 32 paxyHOK Ta B Mexax BCTaHOBMNEHOro Ha KapTkoBoMy paxyHky KpeauTHOro nimity Ha onnarty CTpaxoBux nnartexis
BMHWKAE 3 MOMEHTY HACTaHHsI CTPOKY/TEPMiHY CnnaTu CTPaxoBMX NnaTexiB 3ridHO YMOB [OroBopy/iB CTpaxyBaHHS 3a
YMOBW BifiCyTHOCTi abo HepocTaTHOCTi Ha KapTkoBomy paxyHky KnieHTa BnacHux KowTiB Ans onnaTv B NOBHOMY 0OCA3i
CyMW CTpaxoBWX MnaTexiB (Mpemin) 3rigHoO yMOB AoroBopy/iB cTpaxyBaHHsi. CnucaHHa 3 KapTtkoBoro paxyHky KnieHta
rpOLLIOBMX KOLWTIB (WO nepepaxoBaHi Ha KapTkoBui paxyHok KnieHTOM) abo 3a paxyHOK KpeouTHUX KOLWITIB B Mexax
BCcTaHoBneHoro KpegutHoro nimity 3AiMCHIOETbCA BaHkOM camoCTiiHO, Ha MiACTaBi HaNEXHWM YMHOM OMOPMMEHMX
BaHkoM nnaTixXHMX JOKYMEHTIB, B pO3Mipi, HEOOXiAHOMY AN BUKOHaHHS rpoLloBmx 3060B'a3aHb KnieHTa 3a gorosopom/Mu
cTpaxyBaHHA. Po3mip/mopsagok po3paxyHKy i CTPOKW/TEPpMiHM onnaTh CTPaxoBWMX NnaTexiB, HaWMeHyBaHHS CTPaxoBMKa,
PEKBI3UTN paxyHKy CTpaxoBMKa BW3HAYalOTbCA Yy [OrOBOpI/AoroBopax cTpaxyBaHHs. PekBisutn KapTkoBOro paxyHky
KnieHTa, 3 Akoro 34iNCHIOETLCA Nepekas KOLITIB Ha KOPUCTb CTpaxoBMKa, BKasaHi B BiANOBigHIN 3asBi Ha npuegHaHHSA 00
uboro [lorosopy. Y BuNagKy HEQOCTATHOCTI KOWTIB Ha KapTkoBOMY paxyHKy, B T.4. KpeguTtHoro nimity, KpeantHuin nimit
36inbwyeTbes | KnieHT 6e3BigknmyHo Ta 6e33anepeyvHo Aopydvae BaHky 3gincHUTU onnaTy CTpaxoBuX MraTexiB (NMpemii)
3rigHO JoroBopy/iB CTpaxyBaHHS, YKMageHUX 3i CTPaxOBMKOM, 3a paxyHoKk 36inblieHoro KpeauTHOro niMiTy LUNsixom
nepekasdy 3 KapTtkoBoro paxyHky KnieHTa KpeouTHUX KOLUTIB HA KOPWUCTb CTPaxoBMKa, MPU LbOMY Taka onnara MOXnvBa
BMKIIOYHO 3@ YMOB BIACYTHOCTI y KnieHTa mpocTpodeHoi 3aboproBaHocTi mo cnnaTi/dacTkoBi cnnati OBoB’sI3KOBOro
nnartexy, Wo BUHMKIA MPOTArOM TPbOX MEepioAiB NOCMiNb, a TaKoX BUKIIOYHO B MEXax MakcMmanbHoi cymu KpeamTtHoro
nimity, nepenbaveHoro gnsi obpaHoro KnieHtom npogykty. CTOpOHM AOMOBWMMCH, WO Yy BUNaaky 30iNblUeHHS Ccymu
KpeautHoro nimiTy ans onnatn KnieHTom cTpaxoBux nnartexis (npemii), BpaxoBytouu, Wwo KnieHT npu yknageHHi 4oroBopy
CTpaxyBaHHS1 03HanoMMeHnn/ NoroanBCs 3 PO3MipOM CTPaxoBUX MnaTexis (npemii), fogatkose nosigoMneHHs KnieHta npo
Take 36inblUeHHA He 30iNCHIOETLCS.

KnieHT mae npaBo Bigkputn gopatkoBy KapTky oo cesoro KapTkoBoro paxyHky Ha im’st JosipeHoi (JoBipeHnx) ocobu (oci6)
LUMAXOM MOJAHHA BIiANOBIAHOI NMUCbMOBOI 3asBu y badk. PiweHHs npo BigkputTa gopatkoBoi (Mx) KapTku (KapTtok)
npunmae baHk Ta Mae npaBo BiAMOBWTM y BMAadi goaaTtkoBoi KapTkm 6e3 noscHeHHs npuumH. BignosiganbHicTe nepepq
BaHkoM 3a BUKOPUCTaHHS OAATKOBMX KapTOK HECE BITACHUK PaxyHKY.

Y Bunagky 3akiH4eHHs TepMiHy pAii KpeguTtHoi kapTku, KnieHT gopydae Badky camocTiiHO iHiditoBatu [Nepesunyck
KpeanTHOT KapTkv Ta gopyvae yTpMMaTtu KOMICil0 3a NepeBunycK 3a paxyHOK rpoLlOBMX KowTiB B pamkax KpeauTtHoro
niMiTy (3a ymMOBM NOro AOCTYNHOCTI).

Y pasi HegocTaTHOCTI cymMu, Lo 3apaxoBaHa Ha KapTkoBui paxyHok KnieHTa gns noralleHHs 3060B'a3aHb 3a KpeantHum
nimitom no KpeauTHin kapTui, ymoBu obcnyroByBaHHs sikoi Bu3HayeHi B JopaTtky Ne3 abo Joaatky Ne4 fo uboro Jorosopy,
BMMOrV BaHKy norawaroTbCsa y HaCTYMHiN YeproBoCTi:

4.2.22.1. Ans KpeguTHoro nimiTy no KpeauTHin kapTui, Akuin BcTaHoBneHo bankom nicnga 10.06.2017 (BkMOYHO):

1) npocTpoyeHa 4o noBepHeHHst cyma OCHOBHOTO Gopry Ta NPOCTPOYEHi NPOLIEHTU 38 KOPUCTYBaHHS KPEAUTOM Y 33

EAEE  NignucaHo kBanidikoBaHNM enNekTPOHHMM NiANUCOM

Mignucysay Nonosa MNpaeniHHA AT «[MYMB» YepHerko Ceprin MNaBnosuy
[aTta nignucaxHsa 24.03.2022



BiAMOBIAHOCTI 4O npoueayp, BU3HavyeHux y baHky;
2) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMW KpeauTy Ta CTPOKOBa 3ab0OproBaHiCTb MO NPOLEHTaM 3a KOPUCTYBaHHS
KpeauToM Y BiANOBIOHOCTI 40 npoueayp, BU3HayYeHnx y baHky;
3) npocTpoyeHa 3aboproBaHiCTb MO crinaTi KOMIcii 32 06CnyroByBaHHs1 KpeAUTHOT 3a00proBaHOCTi (3a il HAABHOCTI);
4) cTpokoBa 3aboproBaHicTb N0 cnnaTi KoMicii 3a 06cnyroByBaHHs KpeauTHoI 3aboproBaHocTi (3a 1T HasgBHOCTI);
5) HeycToMKa 3a nopyLleHHs 3000B'A3aHb NO KpeauTy;
6) BuTpaTn bBaHKy, NOB'A3aHi i3 OAEpXaHHAM BWKOHaHHSA, B TOMY YMCRi, ane He BWKIOYHO, BWUTPATK, MNOB'A3aHi i3
npea'saBneHHSM BUMOTMW, 3BEPHEHHAM CTATHEHHS, a TakoX OyAb-aKi iHWi BUTpaTu (Bianpaska NUCTIB/ NOBIAOMIEHb TOLLO)SKi
Oynn noHeceHi baHkom i dki 3rigHo 3 ymoBamu uUboro [oroBopy, Ta/abo 3akoHogaBcTBOM YkpaiHW, MawoTb OyTu
BigLwKkoaoBaHi KnieHtom.

4.2.22.2.[ina KpeauTHoro nimiTy no KpeauTHin kapTui, Akun BctaHoBrneHo baxnkom o 10.06.2017:
1) NpOCTpPOYEHi NPOLIEHTUN 32 KOPUCTYBAHHS KPEOUTOM;
2) npocTpoyeHa 3aboproBaHicTb MO crnaTi KOMICil;
3) npocTtpoyeHa 3aboproBaHicTb no cnnati OCHOBHOro Gopry;
4) cTtpokoBa 3aboproBaHiCTb MO ChnaTi NPOLEHTIB 3a KOPUCTYBAHHS KPeaUTOM;
5) cTpokoBa 3aboproBaHicTb N0 cnnaTi KOMICilA;
6) ctpokoBa 3aboproBaHicTb no cnnaTti OcHoBHOro 6opry;
7) BuTpatn baHKy, noB'dA3aHi i3 ogepxaHHAM BUKOHaHHSA 3a Uum [loroBopom, a Takox Oyab-siki iHWi BUTpaTW, aki 6ynu
noHeceHi baHkom i Aki 3rigHO 3 ymoBamu uboro [orosopy, Ta/abo 3akoHo4aBCTBOM YKpaiHu, MalTb OyTu BiALIKOOOBaHi
KnieHToMm.

4.2.23. CtopoHu uboro [dorosopy Aiviinu 3rogu, WO y pasi nopyweHHs KnieHTom 3000B’A3aHb 3 NMOBEPHEHHsI KpeauTy Ta/abo
NPOLEHTIB 38 KOPUCTYBaHHSA KpeanToMm/KOMICii npu obcnyroByBaHHi KpeanTHOI kapTkuy, 3a yMOBM WO cyMa 3aboproBaHoCTi
KnieHnta popisHtioe abo nepesuiye cymy 100 (cto) rpmseHs 00 koniviok, BaHk mae npago:

- HapaxyBatu wTpadg y po3mipi 100 (cTo) rpuBeHb 3a nepiog 3 3 (TpeTboro) no 4 (4eTBepTMiA) KaneHZapHUM OeHb
(BKMOYHO) BiA AHA BUHWMKHEHHSA NPOCTPOYEHOi 3ab6oproBaHoCTi;
- HapaxyBaTtu wTpad y po3mipi 10 (oecaTn) BigcoTKiB Big NPOCTPOYEHOI CyMu 3 5 (N’ATOro) kaneHaapHoOro AHSA (BKMOYHO)
BMHWKHEHHSI MPOCTPOYEHOi 3a60proBaHOCTi 32 KOXXHUIA BMNAAOK NPOCTPOYEHHS!, @ TaKOX 3a KOXHWUIA MICALb MPOCTPOYEHHS
BCT@HOBMNEHOrO TepMiHy. NonoxeHHs Lporo nyHkTy [loroBopy KapTkoBOro paxyHKy MaktoTb NOHOBMOBANbHUIA XapakTep Ta
MOXYTb 3aCTOCOBYBATWUCS MPOTATOM BCbOIO CTPOKY KOPUCTYBaHHSA KPEAUTHUMM KOLLITaMW.
4.2.24. YMOBW HagaHHsa nocnyr 3a NnpoaykTom «KpeauTHi KaHikynm».
4.2.24.1.BaHk moxe nponoHyBaTtu KnieHTy npoayktn «KpeauTHi kaHikynuy» 3a KpeanTHum nimitom no KpeauTHin kapTui Ha ymoBax,
Bu3HaveHnx y fogatky Ne3 abo Joaatky Ne4 usoro Joroeopy.
4.2.24.2.NoropxkeHHa yMoB nNpoayKTy «KpeauTHi kaHikynuy KnieHTOM 34iNCHIOETLCS Y BiaAineHHi baHky, B iHWWX Micusax HagaHHA
BaHkoM nocnyr 4n npu 3BepHEHHi Yepe3 [ucTaHuiiHi kaHanu obcrnyroByBaHHS, SIKLLO iHWe He 3a3HadeHo BaHkom y
BignoBigHoMy nosigomneHHi Ha CaiTi baHky. CTOpOHM AiAwnu 3rofu, WO AOAATKOBUM MiATBEPOXKEHHSIM MOTOAXKEHHS
KnieHToM ymoB npoaykTy «KpeauTHi KaHikynu» € BHeceHHsa KnieHTom nnaTexis, BiANOBIAHO OO YMOB BULLie3a3HayYeHUX
NPOAYKTIB.
4.2.24.3.Y Bunagky norogxeHHsa KnieHTom ymoB npoaykTy «KpeauTHi kaHikynny, BCi YMOBM 3aCTOCOBAHUX CEPBICIB 0OOPMITIEHHS
nokynok «Cnnavynte 4acTnHammn» CKaCoBYIOTbCS, @ 3ab0proBaHiCTb 3a KpeauToOM NiaNsArae NOBEPHEHHIO:
- -LUMSIXOM LUOMICSIYHOI cnnaty MiHiManbHOro nnatexy BignoBigHO A0 ymoB, Bu3HaveHunx y Ooaatky Ne3 a6o JopaTky Ned
uboro [Joroeopy.
4.2.24.4.3piNCHEHHst BUOATKOBMX onepauinn 3 KpeauTHOH KapTKok MNpOTSAroMm CTPOKy Aii npoaykTy «KpeawTHi kaHikynu» He
[onycKaeTbCs.

4.2.24.5.PilweHHs Nnpo NOHOBMNEHHst obcnyroByBaHHS KpeauTHoi kapTkv KnieHTa Ha cTaHgapTHUX yMoBax npuiMaeTbcst baHkom 3

ypaxyBaHHSIM HacTYMHOro:

- MO 3aKiH4YEeHHK CTPOKy nAii npoaykty «KpeauTHi kaHikynuy» MOHOBMEHHs obcnyroByBaHHs KpeawnTHoi kapTku KnieHTa
3[iACHIOETBCA aBTOMAaTUYHO.

4.3. 3aranbHi ymoBu HagaHHA OBepapadTy Ta KpeauTtHoi kapTku 3 BigHoBNoBanbHoto KpeguTHoto niHiero

4.3.1. 3aboproBaHicTb 3a KpeanTH1M NiMiTOM BUHMKaE y BUNaaKy NPOBEAEHHS BUOATKOBMX onepauin 3a KapTKkoBUM paxyHKOM 3
BMKOPUCTaHHAM BUMYLEHUX A0 Hboro KapTok (iHWWX 3aKoHOA4aB4O BCTAHOBIIEHMX MMATDKHUX IHCTPYMEHTIB) abo ix
peKBi3uTiB, Ha Cymy, LLO NepeBULLYE 3anuLLIOK BRacHux rpowosux kowTie KrnieHta Ha KapTkoBomMy paxyHky. HagaHHs
KpeouTy BinOyBaeTbcs 6e3 3apaxyBaHHSA KpeaAWTHWMX KowwTiB Ha KapTkoBuii paxyHok KnieHTa. Poawmip KpeguTHoro nimity,
HagaHoro npotaroM AHS (sk no OepgpadTy Tak i no KpeauTHin niHii), AOPIBHIOE Cymi BCiX BMOATKOBUX onepawin,
npoBefeHux 3a KapTtkoBum paxyHkoM 3 nimitom OBepapadty abo fo sikoro BunywieHa KpeanTHa kapTka, NpOTAroM Liboro
OHS NOHaA 3anuLWoK BnacHuWx rpowosux kowTiB KnieHTa Ha KapTkoBoMy paxyHky. [HeM HagaHHs KpeauTy/4acTuHu
KpeouTy € fOeHb 3aiicHeHHs KnieHTom nepuwoi natixkHOi onepauii 3a paxyHok kowTiB KpegwutHoro nimity nicns
BCTaHOBINEHHS/3MiHN KpeanTHOro nimiTy 3rigHO yMOB Lboro [lorosopy.

4.3.2. TlpoueHTHa cTaBka 3a KOPUCTYBaHHA KpeauMToM € dikcoBaHow. HapaxyBaHHA Ta cnnata KnieHTOM npoueHTiB 3a
KOpUCTYBaHHS KowTamu KpeguTHOro nimiTy, KOMICiiA, 3AiiCHIOETbCA B nopsigky, nepegbadeHomy uvM  [JoroBopom.
HactynHum CTopoHM Ainwnm 3rogw, Wwo baHk npunuHsae HapaxyBaHHS NPOLEHTIB 3@ KOPUCTYBaHHSA KpeaWTOM, KOMICii Mo
OBepapadTy, a Takox Komiciin, onnarta KnieHTom skux nepegbayeHa ymoBamu HagaHHs Ta obcryroByBaHHA KpeouTHMX
kapTok (QoaaTtok Ne 3 abo [Jogatok Ne4 no uboro [loroBopy), 3 AHst cMepTi KnieHTa.

4.3.3. Crpok gii KpegntHoro nimiTy npu o6cnyroByBaHHi KpeamTHOT kapTkn Ha «YMOBax HagaHHs Ta o6cnyroByBaHHs «KpegutHoi
KapTku 3 NiNbroBMM NepiogoM Ta cepBicoM 0dOpMIIeHHS MoKynok «Cnnadvynte yactuHamuy (JoaaTtok Ne3) gopisHioe 12
(nBaHagusaTn) micausiM, a npu obenyroByBaHHi KpeauTHoT kapTkM Ha «YMoBax HagaHHs Ta obcnyroByBaHHS «KpeanTHoT
KapTKy 3 MNiNbroBMM nepiogoM Ta cepsicOM OdOPMIEHHS NOKYNok «Cnnadynte yacTMHaMu» LWO 3aCTOCOBYHOTbCA ANs
KpeanTHux kapTok, siki 0ocpopMITIoITECA 0AHOYACHO 3i CNOXMBYMM KPeAMTOM Ha onnaTy ToBapy, pobit, nocnyr» (Joaatky
Ne4) - 60 (wictoecar) kaneHgapHux AHiB 3 AHA HagaHHa KpegutHoro nimity. 3i CmMBOM BKa3aHOro CTPOKy, 4is
KpegouTHoro nimiTy NpodoBXYyeTbCS KOXHOIMO pa3y Ha Takui caMuMin CTPOK y pasi BiACYTHOCTI 3anepedeHb Oyab-akoi i3
CropiH. CTpok gii KpegutHoro nimity Moxe OyTv CKOPOYEHO Yy MOpsiaKy, BM3HavyeHoMy umm [orosopom. Y pasi
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4.3.4.

4.3.5.
4.3.6.

Hesrogn KnieHTa wono nogosxeHHs CTpoky Aii KpeguTHoro nimity, KnieHT mae 3BepHyTucb Ao Badky i3 BignosigHowo
NMCbMOBOIO 3asBOI0 He MisHille Hix 3a 30 (TpnausaTb) KaneHaapHUX AHIB 4O 3aKiHYeHHs YeproBoro cTpoky Aii KpegutHoro
nimiTy.

MoBepHeHHst 3aboproBaHocTi 3a OBepapadToM/KpeanTHOW niHIE 30IMCHIOETBCS 3a PaxyHOK TPOLUOBUX KOLUTIB, LUO
Hagiviwnu Ha KapTkoBun paxyHOK Oyab-akum cnocobom, nepegbayeHum 3akoHo4aBCTBOM YkpaiHu. [locTpokose
NOBEPHEHHS KpPeauTy Moxe BiabyBaTuChb 3a iHiuiaTuBo KnieHTa, a Takox Ha BuMory baHky y Bunagkax, nepeabaveHux
uum JdoroBopom. KnieHT Mae npaBo y 6yab-sikniA Yac JOCTPOKOBO MOBHICTIO b0 YaCTKOBO MOBEPHYTU KPEAMT.

Ha Bumory KnieHta BaHkom HagaeTbCcsa AoBigka nNpo 3anuwok 3aboproBaHocTi 3a KpeantHum nimiTom.

CTopoHu ginwnu 3rogu, wo baHk mae npaso:

4.3.6.1.BigmoButun KnieHty B HagaHHi KpegutHoro nimity 6e3 obrpyHTYBaHHS MPUYMH Takoro pilleHHS, B TOMY YMCHi, SKWO Le

cynepeynTb 3akoHoAaBcTBY YkpaiHM abo y Bunagky, skwo Oyab-ski 4OKYMeHTUM Ta/abo iHdopmadis, wo 6ynu HapaHi
KnieHTom BaHKy 3 METOK OTpMMaHHSA KpeauTy, BUSBMAATLCS TakMMK, WO He BiAnoBigaloTb AINCHOCTI, OyAb-AKi rapaHTii Ta
3aneBHeHHs, HapaHi KnieHtom baHky 3a umm [loroBopom OyayTb nopylleHi abo BUSBNATLCA HEAIMCHUMW, @ TakoX
BMHWUKHEHHST Byab-AKMX iHWNX 06CTaBWH, AKi ABHO CBigYaTh Npo Te, WO HafaHWi KpeauT CBOEYacHo He Oyae noBepHEeHUn
(npusBene o diHaHcoBUX 36UTKIB BaHky);

4.3.6.2.BumaraTtu Big KnieHTa JOCTPOKOBOro NOBEPHEHHS HaZaHOro KpeauTy y Bunagkax, nepegbaveHux umm [Jorosopom Tta/abo

3aKOHOOABCTBOM YKpaiHu;

4.3.6.3.B nopsagky, Bu3HayeHomy UM [1oroBopom, CamOCTiHO CMIMCYBaTW MPOLLOBI KOLUTW B pO3Mipax, HEOOXiAHUX ONA BUKOHAHHS

30608B'a3aHb KnieHTa 3a unm [loroBopom, 3 Byab-akux paxyHkis KnieHta, Biakputux B baHky;

4.3.6.4.3MiHNTU (3MeHWNTK, 36inbwMTK) po3mip HagaHoro KpeautHoro nimiTy abo 3akputn KpeauTHui niMiT B3arani 3a ymoBwu

iHpopmyBaHHa KnieHTa wnsxom HanpaeneHHs SMS-nosigomneHHs Ha Homep Mo6GinbHoro TenedgoHy. B SMS-
noBigoMIeHHi Npo 3miHy po3mipy KpegutHoro nimity BaHk nosigomnse KnieHTy HoBui posmip KpeauTtHoro nimity. Y pasi
Hesroan KnieHTa i3 3miHeHnM po3mipoM KpeauTHOro nimity, 3a BUHATKOM BuNagky, nepepbadeHoro n. 4.2.18. Poaginy I
uboro forosopy KnieHT npotarom 30 (TpuauaTh) kanenHaapHUX OHIB NOBUHEH 3BepHyTUCS A0 baHky Ta ocobucto nogatu
Bi4NOBiIAHY NMCbMOBY 3asBY. Y BUMNaAKy, AKWo KnieHT NpoTAroM BKazaHOro CTPOKY He 3asBUB MPO CBOK Hes3rogy 3i 3MiHO
po3mipy KpegutHoro nimiTy Ta/abo 3aiicHuB nepuuy MnaTixxHy onepadito nicnst oTpMaHHsa BkazaHoro SMS-noBigoMneHHs
BaHky 3roga KnieHTa 3i 3MiHOI0 yMOB [1oroBopy BBaXkaeTbCsl MiATBEPOKEHOLD;

4.3.6.5. TmMyacoBO MpU3ynNMHUTK Nofarnblue HadaHHSA KpeaOUTHUX KOLUTIB, 3 HACTYNHUM MOBIOOMIIEHHAM npo ue KnieHTa wnsxom

Biagnpaekn SMS-nosigomneHHs Ha Homep MobGinbHoro TenedoHy, B pasi HacTaHHsA Oyab-AKOi 3 TakuX Nogin:

HecnnaTta KnieHTom 6yab-sikoi cymu, sika nignarae cnnati Ha kopucTb baHky BignoBigHo 4o uboro Jorosopy;

NPUNHATTA OpraHamMun OepXaBHOi Brnagwn/MicLeBOro camoBpsayBaHHA YkpaiHu, HauioHansHum GaHkoM YKpaiHu akTiB, fki
BBOASITb MOPATOPIiA, 3a00POHSATL, 0OMEXYIOTh ab0 IHLIMM YMHOM POBNATL HEMOXIMBUM BUKOHaHHA BaHkoM 3060B’A3aHb
3a umm [JoroBopom;

3MiHM Ha cpiHaHCOBOMY puHKY YkpaiHn abo Ha MiKHapOAHWMX (PiIHAHCOBWMX PUHKaxX MPOLEHTHUX CTABOK Ha KOLWTW, WO
BngawTbca abo 3anydarTbcsi baHkom, 3miHM o6nikoBoi cTaBku HauioHanbHoro 6aHKky YkpaiHu, HecnpuaTInBOro
KONMMBaHHSA BapTOCTi TOBApIiB 41 KypCiB iIHO3EMHUX BantoT, 3MiHWM y 6aHKIBCbKOMY 3aKOHOAABCTBI, SKi BNAMBalOTb Ha CTaH
KpeauTHOro pUHKY YKpaiHu;

Oyob-aki mopii Ta ob6CTaBWMHW, SIKi MOXYTb MaTW HacMigKOM HEMOXIMBICTb HaNeXHOro BWKOHaHHA KrieHTom Roro
3060B’s13aHb 3a LM [1oroBopom.

TumyacoBe NpU3YNUHEHHS MOAANbLUOIO HaZaHHS KPeAUTHUX KOLTIB O3Havae npaBo BaHKy He HagaBaTu B NoAanbLUIOMYy
KpeouTHi kowTu KnieHTy, npy LUbOMYy CTPOK noralleHHss 3aboproBaHocTi KnieHTa BM3HA4aeTbCa Ha 3aranbHUX YyMOBaXx,
nepenbayeHnx umm [doroBopom. 3a pesynbTaTaMu BUBYEHHS OOCTaBMH, LLO MPUBENW OO TUMYACOBOIO NPU3YMNUHEHHS
noganbworo kpeautyBaHHA KnieHTa, BaHk Ha BRacHWi po3Cyd MOXE MPUIHATA PILLEHHS MPO MPUMNMHEHHS HafaHHS
Kpeguty Ta 3akputta KpegutHoro nimity abo npo BiOHOBMEHHS HadaHHSA KpeauTy Ha ymoBax, nepegbayeHux uum
HorosopoMm. Npo npuiiHaTe piweHHa baxk nosigomnse KnieHta B TOMy X NOPSAKY, WO W NPO NPU3YNUHEHHS KpeaUTyBaHHS.

4.3.6.6.3akput KpeantHuiA niMiT 3i cnnmMBOoM CTPOKY 1oro Aii abo npu HacTaHHi Oyab-siKoi 3 nepeniyeHnx Hxkye BigknaganbHUX

0o6CTaBMH 3 HACTYNHMM MOBiAOMMEHHAM Npo ue KnieHTa wnaxom Bignpaeku SMS-nosigomneHHs Ha Homep mobinbHOro
TenedoHy:

Hecnnata KnieHToM Oyab-sKOi cymu, sika nignsrae cnnati Ha kopucTb badky BignoeigHO Ao uboro [oroBopy Ta/abo
HEeBMKOHaHHA abo HeHanexHe BUKOHaHHS KnieHTom Oyab-skmx iHWMx 000B'A3kiB 3a UMM [JoroBopoMm, a Takox no OyAb-
SIKOMY iHLLOMY AOroBopy, ykrnageHomy mix baHkom i KnieHTowm;

npen'saBneHHs go KapTtkoBoro paxyHky abo go 6yab-skoro iHworo paxyHky KnieHta, Bigkputoro B baHky, nnatikHux Bumor
Ha NPUMYCOBE CNUCaHHS (CTArHEHHST) NPOLLIOBMX KOLUTIB (HE3aneXHo Big CyMW KOLUTIB, LLO CNMUCYIOTLCS), apeLluT Oyab-saKmx
KOWTIB Ha Oyab-sikmx paxyHkax KnieHTa B BaHKy, BUHMKHEHHSI NMoOAaTKOBOI 3acTaBu BiOHOCHO akTuBiB KnieHTa abo
HaknageHHs agMiHicTpaTMBHOro apewTty Ha Oyab-ski aktuBu KnieHTa. Mpu upomy, BaHk Moxe 3aivicHIOBaTh NMpumycoBe
cnucaHHs Tinbkn ocobucTux kowTie KnieHta. KpeautHuin niMit moxe OyTu BigHOBNEHUI NiCNsa 3HATTA apeLuTy 3 rpoLLOBUX
kowTiB Ha KapTkoBoMy paxyHky KnieHTa;

BUSIBNEHHS TaKMMW, LLO He BignoBigawTb OINCHOCTI, AOKYMeHTIB Ta/abo iHdbopmauii, wo 6ynu HagaHi KnieHtom BaHky 3
METOK OTPMMaHHS KPEeAMTHMX KOWTiB 3a uuMm [doroBopom abo BusiBneHHs BaHkom Toro, wo nacnopT KnieHta 6yno
BTPA4YeHO, BUKPAZEHO Y iHLIMM cnocobom nacnopT BUOYB 3 MOro BONOAIHHS;

HasBHiCTb y BaHKy obrpyHTOBaHOI Migo3pu LWoAo0 HecaHKLIOHOBAHOrO BUKOpUCTaHHS KapTku, emiToBaHoi 3a [loroBopom,
abo iHwunx KapTok, emiToBaHMX BaHkowm;

ofepxaHHa baHkom Bif iHWNX DiIHAHCOBO-KPEAWUTHMX YCTAHOB, IHLLIMX KPEAMTOPIB, AEPXKaBHUX OpraHiB Bnagn HeraTuBHOI
iHpopmauii npo KnieHTa, WO CBigYMTL NPO HEBWKOHaHHSA (HEHanexHe BUKOHaHHs) KnieHTom cBOiX 3000B'A3aHb nepes
TpeTiMn ocobamu abo npo HagaHHA KnieHTom HepocToBipHOi abo cdanbemdikoBaHoi iHhopMaLii 3 METOI OTPUMaHHSA
iHLIMX KpeauTiB/MO3UK, @ TaKoX iHLWOi iHopmalii, Wo Aa€ NiACTaBM CYMHIBATUCA Y HaNeXHOMY BMKOHaHHI KnieHTOM CBOiX
30060B's13aHb 3a UMM [JoroBopowm;

NPUIHATTS Cy40M pPiLLEHHSI NPO 0OMEXeHHs1 UMBINbHOT Aie3gaTHocTi KnieHta abo BM3HaHHS Oro HefjieagaTHuM;

HasIBHICTb MPOCTPOYEHMX NnaTexiB no 3060B a3aHHAX Oprarisauii, B skin npautoe Knient, nepen BaHkom no kpeguty
Ta/abo NpoueHTax 3a KOPUCTYBaHHS KpeaUTHUMM KowTamu noHas 30 (TpuausTn) kaneHgapHUX OHIB;
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3aboproeaHicTb OpraHisadii, B skii npautoe KnieHT, no BunnaTti 3apobiTHOI nnaTtu y 3BiTHOMY kBapTani nepeBulye ooHa
onnartu npawi 3a OCTaHHi 2 3BiTHI MicAui;

06’em Bupyykn OpraHisadii, B skin npautoe KnieHt, ckopoTuBea binblie Hixx Ha 20% 3a migcymkamu kBapTany, niBpivus,
TPbOX KBapTanis, poky (kpiMm HenpmnbyTkoBmx OpraHisadiin);

NPUCYTHE 3HWXEHHA dhoHay onnatu npaui B OpraHrisauii, ge npaute KnieHT, 6inbw Hixx Ha 10% [0 nonepedHbLOro
KBapTany;

3 JaTn ocTaHHboro 3apaxyeBaHHsA OpraHisauieto, B ki npautoe KnieHT, KOWTIB Ha paxyHKn 3a 3apnnatHuM MpoeKTOM
nponwwuno BinbLue 45 (copoka N’ATW) KaneH4apHUX AHiB;

3HmkeHHA Opranisauieto, B sakin npautoe KnieHT, obcsry 3apaxyBaHHs KowTiB Ha 3apnnatHi KapTkoBi paxyHku 3a
3apnnaTHUM nNpoekToM GinbLu Hix Ha 50%;

opraHisauiq, B akin npautoe KnieHT, He Hagae WwokBapTanbHy iHhopmaLito hiHaHCOBO-EKOHOMIYHOMO XapakTepy npoTAromM
30 (TpupusaTtu) kaneHgapHux AHiB nicna 01 civyHs MOTOYHOro poky, abo wopiyHy npotarom 60 (wicTaecaTn) kaneHgapHUX
AHiB nicnga 01 CiYHS NOTOYHOrO POKY;

NpUNWHEHHsA Aii goroBopy 3apnnartHoro npoekTy, yknageHoro Mik BbaHkom Ta Opradisauieto, Ae npauoe/HaB4aeTbCA
KnieHT, Wwoao BMnnaTtu 3apobiTHOT nnaTv npauiBHMKaM/CTygeHTaM Ha paxyHKu, BiakpuTi B baHky, abo 6yab-dki iHwi nogii Ta
o6cTaBuHM, AKIi MOXYTb MaTWM HacnigKOM HEMOXIMMBICTb HaneXHOro BUKOHaHHA KnieHTom 1oro 3060B’A3aHb 3a UMM
Horosopowm;

BCTa@HOBIIEHHS 3aKOHOOABCTBOM, HOPMAaTUBHO-NpaBoBMMM akTamu HauioHanbHoro 6aHKy YkpaiHn mopartopito, 3abopoH,
obMexeHb, SIKi yHEMOXNUBIIOITbL BUKOHaHHA BaHkoM 3060B’A3aHb 3a LM [JoroBopom.

4.3.6.7.B pasi HecBoevacHoi cnnaTtu rpoosux 3060B‘a3aHb 3a KpeantHnM nimiToM HagaeaTtu iHdopMadito npo KnieHta Ta roro

4.3.7.

4.3.8.

4.3.9.

npocTpoyeHy 3aboproBaHicTe nepen bavkom fo €auHOI iHopmMaLiiHoi cucTtemu "PeecTp no3uuvansbHUKIB", Lo BeaeTbes
HauioHanbHMM 6aHKoM YKpaiHu.

Bakputta KpeantHoro nimiTy o3Hayae npuvnuHeHHsA 3060B's3aHb baHky HagaBaTu KnieHTty kpeaut y dopmi Oepgpadty
yn BigHoBnoBanbHOI KpeautHoi niHii 3a KapTkoBum paxyHkOM Ha ymoBax uporo forosopy. lNpwu HacTaHHi 6yab-skoi 3
BiAKnaganbHMX 06CTaBuH, 3a3HadveHux y Lpomy JoroBopi, baHk mae nosigomuntu KnieHta npo 3akputta KpegutHoro nimity
ogHMM 3i cnocobis, nepenbadeHnx umm [doroBopom. Y Bunagky 3akputTa KpeauTHOro NimiTy no 3akiHYeHH CTPOKy Aii,
CTPOK MoraleHHs1 3aboproBaHocTi 3a UMM [10roBOpoM HacTae B [eHb TaKOro 3akpuTTs, B iHLWMX BUNAgKax - CTPOK
noratueHHs 3aboproBaHocTi 3a LM [JoroBopom Bu3HavaeTbes BignosigHo o n. 4.3.9. Poaginy Il usoro [orosopy.

KnieHT 3060B’'s13aHuMIA:

KopuctyBaTuca HagaHum baHkom KpegutHum nimiTom BignosigHO 0o ymoB uboro [loroBopy, CBOE€YacHO Ta B MOBHOMY
06csa3i norawartun 3aboproeaHicTb 3a [1oroBopoM.

B CTPOK He ni3Hiwe 30 (TpMauATW) KaneHgapHuxX AHIB 3 MOMEHTY OTPMMaHHsi MoBigoMmeHHs baHKky npo JocTpokoBe
NPUNVHEHHSA MOAANbLUOr0 HafaHHA KpeaWTHWX KowTiB Ta 3akputta KpeguTHoro mimiTy, noracutv y noBHOMY o6cCA3i
KpeauTHy 3aboproBaHicTb 3a UM [JoroBopom.

cnnatutu/komneHcysaTn baHky y noBHoMy 06csasi BCi Ta Oyab-Aki nigTBepaxeHi Butpatn baHky (HesanexHo Big iX
po3mMmipy), siki BaHk noHece nig Yac Ta/abo y 3B'A3Ky 3 peanisauieto CBOiX NpaB kpeauTopa 3a umMm [JoroBopom, 30kpema,
ane He BUWKIIOYHO: MpaBa Ha 3axvCT, NpaBa Ha 3ad0BOfieHHs Bumor baHky 3a paxyHok Oyab-akoro marnHa KnieHTa.
3asHauveHe CToCyeTbCs BCiX 6€3 BMHATKY He 3abOpOHEHMX 3aKOHOM LUMAXiB 3axucTy BaHkoM CBOIX nMpaB Ta 3aKOHHMX
iHTepeciB, B TOMy 4ucni, ane He BUKMO4YHO, MPOLIECIB: CTArHEHHs 3aboproBaHocTi B cynoBoMy nopsaky 3 KniewTa,
NPVUMYCOBOrO BMKOHAHHSA pillieHb, BUNaAkKiB 3anyy4yeHHss baHkom abo iHwmMK ocobamu oLjiHIoBaYiB, HOTapiyCiB, AepXaBHUX
BMKOHaBL,iB, OIOPO TEXHIYHOI iHBEHTapu3auii ToLo, TpeTiX OcCib, AKi TMM YK iHWWMM YMHOM AonomaraTMMyTb/HaaaBaTUMyTb
nocnyru, cnpsiMoBaHi Ha 3agoBoneHHs BbaHkom cBOiX BuMMOr/peanisdauii baHkom CBOIX npaB (KOMEKTOPCbKi KOMMNaHil,
areHTCTBa HEePYXOMOCTi, pientopu, 6pokepu, 36epiradi, OXOPOHLL, TPAHCMNOPTHI KOMMaHIi, BAHTaXXHWKWU TOLLO;

Ha BuMory BaHKy npoTaroM cTpoky Aii uboro [oroBopy He pidlle OAHOro pasy Ha pik, a Mpu HasiBHOCTI NPOCTPOYEHOT
3aboprosaHocTi KnieHta 3a uvm [doroBopom - He pigwe Hix 1 (ogwH) pa3 B kBapTtan, HagasaTu baHky [oBigky npo
3apobiTHY nNnaTy, 4OBIAKY NPO AOXOAM Ta iHLWIi JOKYMEHTM, BUuaaHi TpeTimm ocobamu, Lo niaTBepaxyoTb goxoam KnieHTa,
a Takox (3a HasiBHOCTI) A0BIAKM i3 6aHKIB-KpeaUTOpIiB NPO CTaH Ta 3anuLLOK 3ab0proBaHOCTi NO KpeauTam; BUNUCKW/OOBIOKM
OaHKkiB 3 paxyHKiB MpO pyx KowTiB Ta iHWy iHdopmauio, HeobxigHy BbaHky Ana BusHaveHHA iHAHCOBOrO CTaHy
(nnaTtocnpomoxHocTi) KnieHTa. 3asHayeHi JOKYMeHTU Ta iHdopmauis MoxyTb b6yt ButpebyBaHi BaHkom B iHLII CTPOKM 3a
Moro BMMOrol Ta marTb 6yTu HapaHi KnieHtom npoTtsarom 5 poboumx gHIB 3 AaTn BUMOrHU.

Y BMNagKy BMHWKHEHHS CMipHUX TpaH3akuii Ta nogaHHsa KnieHTom 3asiBu Ha onpoTecTyBaHHsA/ npeTeHsii Ao baHky wono
He3roau i3 3a3HavyeHVMM y BUMUCLi CymamMu TpaH3akuin, KnieHT He 3BinbHAETECA Big 000B’A3Ky cnnaTtu 3aboproBaHOCTi 3a
KpeouToM i3 BpaxyBaHHAM CyM CRipHMX TpaH3akuii, 3asHayeHux y BMMNMCUI 3a BIiANOBIAHWWA Mnepiod, Ta CyM KOMICIw,
NPOLEHTIB, MOB’s1I3aHMX 3 NPOBEAEHHAM LMX onepavwin.

KnieHT mae npaBo:

BMMaraTu Big baHKy HanexxHoro BUKOHaHHS B3ATUX Ha cebe 3060B'A3aHb 3a [JoroBopomM;

[OCTPOKOBO MOBEPHYTWM KPeAWUT B nopsaky, nepegbadeHomy uvm [1oroBopoM, BiAMOBUTUCS Bif HadaHHsA/ ofepKaHHs
KpeauTy B NOPSAKY Ta Ha yMOBax, BU3HA4YEeHUX 3aKOHOAABCTBOM;

oTpumyBaTu Big BaHky iHbopmauito Npo po3mip gocTynHoro KpeguTHOro niMiTy, HapaxoBaHUX NPOLIEHTIB 3a KOPUCTYBaHHS
KpeanToM Ta CyM KOMicCin 3a gonomoroto Cuctemm «IHTepHeT-6aHKiHr» abo 3a noro 3BepHeHHAM o baHky;

iHiLitoBaTU 3MeHWeHHss abo BiAMOBY Bif BCTaHoBMNeHoro bBaHkoM po3mipy HagaHoro KpeguTHOro niMiTy LUNSXOM
3BepPHEeHHs1 o BigaineHHa Banky abo LleHTpy o6cnyroByBaHHA KnieHTiB 3a TenedoHamu, 3asHavyeHnmn Ha CanTi BaHky,
abo 3a ponomoro Cuctemu «IHTEepHeT-6aHKiHM» (32 HasBHOCTI TEXHIYHOI MOXNMBOCTI y baHky) 3a ymoBwu, wo cyma
3aboproBaHocTi 3a KpeauTHum nimitom He nepesullye po3mip KpeouTHOro nimity, BCTaHOBMEHHS SKOrO 3anuTyeTbCs
KnienTom, a npwu BigmoBi Big KpeautHoro nimitTy — 3a yMoBM BiACcyTHOCTI 3aboproBaHocTi 3a KpeantHuM niMiTom.

YacTtuHa 5.
YMoBM HapgaHHA CnoOXUBYOro KpeguTty
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5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.7.1.

5.7.2.

5.7.3.

5.7.4.

CnoXvBumin KpeguT Moxe OyTu HagaHum KnieHtam — pesugeHTaM YKpaiHu, siki y BCTaHOBREHOMY [JOroBOpPOM MOPSAKY
AkuentyBanu MNy6niyHy npono3uuito BaHky Ha yknageHHs uboro [JoroBopy i o6panu gaHy nocnyry. baHk nicns npuiHATTA
Big KnieHTa BignosigHoi 3asBu Ha npuegHaHHA o [Jorosopy, y ToOMy Yuchi Yepes ncTaHuiiiHi kaHanm o6cnyroByBaHHS, 3a
pe3ynbTaToM NpPoOBeAEHHS aHanisy, BiANoBiAHO A0 BCTaHoBMeHWX B baHky npoueayp, Moxe HagasaTu KnieHTy kpeauTt y
HauioHanbHin BantoTi YkpaiHu y popmi CnoxmBYOro KpeauTy i3 3acToCyBaHHAM YMOB, nepeadadveHnx YactuHowo 5 Posginy
Il oroBopy, a KnieHT 3060B’A3yeTbCA NOBEPHYTU CyMy HagaHoro CrnoXuBYOro KpeauTy Ta CnnatuTi NPOLEHTH, KOMICT Ta
iHWIi nnaTexi 3 Takoi cymun, nepenbadeHi Jorosopom/ Tapudamm.

CrnoXunBYMIN KpeauT HadaeTbCsa LWIAXOM nepepaxyBaHHa BaHkoM cymy CnoXuWBYOro KpeauTy BiANOBIAHO A0 3a3HaYeHUX
Knientom B 3asBi Ha npuegHaHHa 0o [oroBopy pekBi3uTiB/ npu3HayeHHst abo wnaxom Buaadi Yepes kacy baHky. CTopoHu
NnoroJXXyoTbes, Wo 3060B’A3aHHA baHky HagaTy CnoXMBYMIA KPEAUT BUHUKAE BUKIIOYHO Micnst 3BepHeHHsA KnieHTta woao
HagaHHsa nomy CrnoXunBYOro KpeauTy Ta HafaHHi KnieHTom Bcix nepen6ayeHnx 3akoHO4ABCTBOM JOKYMEHTIB (iHdopMalLii,
BiJOMOCTEW), B TOMY YWCi, ane He BUKMYHO, AN OUiHKK dhiHaHCoBOro ctaHy KnieHta Ta KpeaMTOCMPOMOXHOCTI, ANns
npoBefeHHs ineHTudikauii/ Bepudikauii KnieHta, a Takox nicna npuiHATTA BaHkoM BiANOBIAHOIO PIlLEHHS | BUKITHOYHO Y
BMNaAKy, SKWO HagaHHa KnieHTy CnoXxuB4YOro KpeauTy He CynepeyuTb BCTaHOBEHMM 3aKOHOL4ABCTBOM, HOPMAaTMBHO-
npaBoBMMMK akTamu HaujioHanbHoro 6aHky YkpaiHv BuMoram (0BMexeHHsAM).

CTOpOHU MOroAXyloTbCH, WO HeHadaHHs BbaHnkom KnieHTy CnoxuByoro kpeauty 3 OyAb-AKOi MPUYUHM (HE NPUNHATO
pilleHHs/ He HafjaHO [AOKYMEeHTV TOowWo), TOoB6TO BIACYTHICTb akTUYHUX AiN, NIATBEPOXYYMX BUKOHAHHS bBaHkom
3060B’A3aHHA HagaTn Knienty Cnoxueunii kpeaut npotarom 30 (TpuauaTu) KaneHdapHux OHiB, 3 gatv odOpMITEHHS
3asaBun Ha npuegHaHHA o [JoroeBopy B YacTuHi HagaHHA CNoOXUBYOro KpeauTy, € HaneXHM J0Ka3oM HasiBHOCTi 06CTaBuH,
WO YHEMOXNUBMIOWTL HagaHHs KnieHty CnoxwuByoro kpeauty i Le He notpebye OoAaTKOBOrO [A0Ka3yBaHHS (HadaHHs
noBigoOMIEHb, BignoBigen Ta iHWUM YMHOM iHpopmMyBaHHSA KnieHTa un Byab-akoi iHWwoi ocobn) 3 6oky baHky. [orosip B
YacTuHi HapgaHHA KnieHTy CnoXvBYOro Kpeauty BBaXKaeTbCA NPUNUHEHUM, AKWOo BaHkoM He HagaHo Cnoxueuui kpeauTt
NPOTAroM MOrO[PKEHOrO Y LibOMY MYHKTi [loroBopy CTPOKy.

Hatoto HagaHHSa CnoXuBYOro KpeauTy € AaTa CnMcaHHSA KOLWTIB y cyMi CnoXMBYOro KpeamTy 3 NO3MYKOBOIrO PaxyHKy, SKui
BigkpuBaeTbca baHkom ans obniky onepadii 3 HagaHHS KnieHTy CnoxuBYoro kpeaury.

Cyma CnoXuB4Oro KpeauTy, CTPOK KOpucTyBaHHA CMNOXWMBYMM KpeauToM, LiNbOoBe MpPU3HAYeHHs!, po3Mip NMpPOLEHTIB 3a
KopucTyBaHHA CNOXUBYMM KpeaWTOM Ta KOMiIcCih (3a ymoBu obpaHHsa KnieHTom ymoB HagaHHs CroXuBYOro Kpeauty 3
KOMicieto), nepioau cnnatu nnaTexis Bu3HavaroTbca CTopoHamu B 3asBi Ha npuegHaHHa Ao Jorosopy.

[MoBepHeHHst CNOXMBYOro KpeauTy Ta cnnaTta NpoLUEHTIB 3a KOpUCTyBaHHSA CnoXMBYMM KpeamuTom/ KOMICI  3AiNCHI0ETLCA
3a 3BMYAMHOK (3MEHLWyBanbHUMK nnatexamu) abo aHyiTeTHOW (piBHUMKM nnatexamu) cxemol. Cxema nOoBEepHEHHS
CnoXunBYOro KpeauTy Ta chnaTh MPOLEHTIB 3a KopMCTyBaHHA CRNoOXuWBYMM KpeauTom/ KOMICI 3a3HavaeTbea B 3asBi Ha
npvegHaHHa go forosopy. CTpok/ TepmiHM noBepHeHHs CROXWBYOrO KpeauTy Ta CnnaTv MPOLEHTIB 3a KOPUCTYyBaHHS
CnoXuBYMM KpeauTom/ KOMICI 3 3a3HaYeHHAM pOo3Mipy LLOMICAYHOrO nnaTexy BCTAHOBMIOTLCA Y rpadiky nnaTexis, L0
BMKNazeHui y 3asBi Ha npuegHaHHs oo [oroeBopy (4ani 3a TekcTtom wiei YacTuHmn Po3aginy Il — «"padik nnaTtexisy).
MpoueHTn 3a kopucTyBaHHA CNOXMBYMM KpeaWTOM Ta KOMiIcCii BCTaHOBMOWTLCS y hikcoBaHOMY po3Mipi i nignsaratoTb
cnnati KnieHtom no aeHb akTMYHOro MOBHOrO NMOBEPHEHHSA 3aboproBaHOCTi 3a CNOXMBYMM KPeaMTOM (HE BPaxoBYHUM
Lew AeHb) 3 ypaxyBaHHSIM HaCTYMHOrO:

MpoueHTn 3a kopncTyBaHHA CNOXMBYMM KPeAUTOM HapaxoByOTbCS LLOAEHHO Ta PO3PaxoBYTHCS:

npuv 3BUYaMHINA (3MEHLIYBanNbHNMK NnaTexammn) cxemi noBepHeHHs CrnoXMBYOro KpeauTty Ta Chnath NpoueHTiB/ KOMicin —
BMXOOAYM 3 LUOAEHHOro 3anuviiky 3aboproBaHocTi 3a CnoOXMBYMM KPEAMTOM MNPOTArOM BCbOMO CTPOKY KOPUCTYBaHHA
CrnoXuBYMM KPeaMTOM, MOYMHaYM 3 AHA HagaHHs ChnoxuB4Oro KpeauTty (BKMoYawun AeHb HagaHHs ChoXuB4oro
KpeauTy) no AeHb akTUYHOro MOBHOMO NOBEPHEHHST 3aboproBaHocTi 3a CNoXMBYMM KPeAMTOM (HEe BpaxoBykoUM LIEN AeHb)
BUXOASYN 3 PAKTUYHOT KiNbKOCTI AHIB Y poLli.

Npuv aHyiTETHIN (PiBHUMU NnaTexxamu) cxemi NoBepHEHHs1 CNOXMBYOro KpeauTy Ta CnnaTtu NpoLEHTIB/ KOMICI — BUXOOA4M 3
3anuwky 3aboproBaHocTi 3a CNOXMBYMM KPEeOWTOM Ha MOYaTOK KOXHOrO po3paxyHKOBOro nepiody 3rigHo 3 padikom
nnaTtexis Ta BUXOAs4M 3 (DAKTUYHOI KiNbKOCTi AHIB Y pOLi Ta OAHAKOBOI KiNbKOCTi AHIB Y KOXXKHOMY PO3paxyHKOBOMY nepiogi,
NPOTArOM BCbOrO CTPOKY KOPUCTyBaHHA CMOXMBYMM KPEAMTOM, MNOYMHalouM 3 AHA HagaHHa CroXuBYOro KpeauTy
(Bkmovatoum AeHb HagaHHs CnoXvBYyOro KpeawTy) MO AeHb (PaKTUYHOro MOBHOrO MOBEPHEHHS 3aboproBaHoCTi 3a
CnoXvnB4YMM KpeanToMm (He BpaxoByOUM Lier OEHb).

Y uin yacTtuHi [joroBopy nig po3paxyHKOBMM NEPIOAOM, MAeTbCs Ha yBasi Nepiof, AKU BU3HAYaETbCS Big nonepeaHLoro Ao
HacCTynHOro TepMiHy (4atu) nnaTtexy 3rigHo 3 Mpadikom nnaTexis.

Y BuNagKky nopyLleHHs 3000B'A3aHb 3 MoBepHeHHs CNoXMBYOro KpeawuTty Ta/abo chnnaTtv MpOLEHTIB 32 KOPUCTYBaHHSA
CnoxuB4mm kpeamTom/komicin 3rigHo Mpacdpiky nnatexis (B TOMy Ynicni Npy HegoAepkaHHi/ NOpYLLEHHI CTPOKiB/ TEPMIHIB),
a TakoX Yy Bunagkax, nepeabadveHunx nyHktom 5.18. Posginy Il [oroBopy, HapaxyBaHHS/po3paxyHOK MpOLEHTIB 3a
KopucTtyBaHHA CnoOXVBYMM KPEAMTOM Ha CyMmy MpocTpoyeHoi 3aboproBaHoCTi 3a CnoXuBYMM KpeouTtoM (4acTUHOM
CnoxunB4Oro KkpeauTy, Sky He Oyno noBepHyToO BignoBigHo Mpadiky nnaTexis), 3aiMcHI0ETLCS 3a cTaBkoto 0,01 (Hynb Linmx
OfHa coTa) MPOLEHTIB PiYHMX i Taku po3Mip npoueHTiB byae 3actocoByBatUCb BaHKOM A0 Tiel AaTtu, KONM 3asHauveHi
30608B'A3aHHs/ ymoBM OyayTb BWKOHaHi/ AOTPMMAaHi HanexHuMm 4YvHOM. [lonmoXeHHs uporo nyHkTy [doroBopy MatoTb
NMOHOBINIOBaHUI XapakTep.

Komicis 3a obcnyroByBaHHsi kpeauTHOT 3aboproBaHocTi 3a CnoXMBYMM KpeaWTOM BCTaAHOBIMIOETLCS 3a nocnyrn baHky
LWoAO ChAMCaHHA Ta 3apaxyBaHHs KOLWTIB 3 MeTOl noBepHeHHs CroXMBYOro KpeauTy, pPo3paxyHKOBO-KacoBe
o6cnyroByBaHHsA WoA0 CnoXMBYOro KpeauTy, HafaHHS KOHCYMbTauilHMX Ta iHpopmMaLiiHux nocnyr wono Cnoxueyoro
kpeouTy. Komicis 3a o6cnyroByBaHHS KpeaWTHOI 3a60proBaHOCTI CNNavyeTbCs LOMICAYHO B TEPMIH CrniaTv NPOLEHTIB 3a
KopucTyBaHHA CnoXnBYMM KpeaAUTOM 3a BiAMOBIAHUIA PO3paxyHKOBUIA Nepiof y po3mipi, BkazaHoOMy B 3asBi Ha NpUegHaHHS
Ao [orosopy, Big no4aTkoBoi (HagaHoi) cymun CnoxumeByoro kpeauTy (6a3a pospaxyHky koMicii). Komicis 3a ob6cnyroByBaHHSA
KpeauTHoi 3aboproBaHocTi 3a HagaHnM CMoXWBYUM KPEAMTOM PO3PaxoBYETbCS 3a MOBHWUMA MICALb y SKOMY BiAbOyBaeTbCs
noBepHeHHs1 3aboprosaHocTi. IMig noBHUM MicsaueM, y Ui YactuHi 5 Posginy Il uboro [loroBopy, po3ymieTbecs nepiog, sSkui
BM3HAYaETLCA Bi NonepeaHbOro A0 HaCTYNHOro TepMiHy (aaTtu) nnaTtexy 3rigHo 3 padikom nnartexis.

Pa3soBa komicis cnnadvyeTbcs y gaty nepekady CnoXuByoro KpeauTy Ta po3paxoBYeETbCS Y BigcoTkax Big cymmn Cnoxuneyoro
KpeauTy, SKWO iHWe He BM3HadeHo y 3asiBi Ha npuegHaHHsa o Horosopy. lMpu ubomy gaHum nyHktom [Jorosopy KnieHT
ynoBHoOBaxye BaHk 3aincHnTM nepekas cymu Pa3oBoi komicii, BU3Ha4eHoi y 3asBi Ha npueaHaHHa o [JoroBopy Ha KOpUCTb
BaHky (yTpumatu i3 cymmn CnoxunB4oro KpeauTy).
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5.7.5.

5.7.6.

5.8.

5.9.

5.9.1.

5.9.2.

5.9.3.

5.9.4.

Kowmicist 3a BHECEHHS rOTIBKOBMX KOLLTIB 32 CNOXMBYMM KpeauToMm B Kaci 6aHky 6e3 BukopucTaHHst KapTku B cymi o 10 000
(oecatn TucaYv) rpyBeHb BCTAHOBIIOETLCS B PO3Mipi 1 (OAHOrO) BiACOTKa Big CymMu nnartexy, ane He MmeHuwe 20 (4BagusaTh)
rpvBeHb. Taka KoMicia He mignsarae cnnati y pasi BiACYTHOCTI TEXHIYHOI MOXIMBOCTI 3AINCHEHHSA NnaTexy y nnaTikKHOMY
TepMmiHani BaHky abo y pasi 3giiCHeHHs1 nnaTexy 3 METOK MOBHOMO MoralleHHsi 3aboproBaHocTi N0 CNoXnBYOMY KpeauTy.
CTopoHu givinu 3roaum, Wwo baHk NpunuHae HapaxyBaHHA NPOLEHTIB 3a KOpUCTyBaHHA CMNOXMBYMM KPEAMTOM i KOMICIT 3a
ob6crnyroByBaHHA KpeauTHoi 3aboproBaHoCTi (y BMNagky ii HAsBHOCTI Ta HapaxyBaHHA B npoueci obcnyroByBaHHS
3aboprosaHocTi 3a CnoxuBYuM kpeamTom) 3 AHA cmepTi KnienTa.
[MoBepHeHHss CnoxuBYOro KpeawTy, cnnata npoUeHTIB 3a KopucTyBaHHA ChnoXuBYMM KpeauTtoM Ta KOMicii 3a
ob6cnyrosyBaHHS KpeaAMTHOT 3a60ProBaHOCTI 34IMCHIOETECA BUKIMOYHO Y BantoTi CNOXMBYOIo KpeauTy LUMAXOM:
(1) BHeceHHs1 roTiBKOBMX FpOLUOBMX KOLITIB Yepe3 kacy Oyab-akoro BigaineHHs baHky Ana 3apaxyBaHHA Ha paxyHOK
3a3HayeHun y 3asaBi Ha NpuegHaHHa o Jorosopy;
(2) nepekasdy 3 paxyHky KnieHTa, Bigkputoro B BbaHky abo B iHWOMy GaHKy, a TaKOoX LUNSXOM BHECEHHSI TOTiBKOBUX
rPOLUOBMX KOLUTIB Yepes kacy OyAb-aKoro iHWoro 6aHKy, Ha paxyHOK 3as3HayeHun B 3asBi Ha MpuegHaHHA Ao [Jorosopy
(Npw 3aincHeHHI Nnepekasy KOLWTIB 3 paxyHKY, BiAKPUTOrO B iHLIOMY BaHKy NPU3HAYeHHs Takoro nepekasy noBMHHO MICTUTH
HacTynHi peksisanTn: «KowTn AnA NOBEPHEHHS KpeawTy, Cnnatu MpOLEHTIB 3a KOPWUCTYBAHHS KpeauToM i KoMicii 3a
o6cnyroByBaHHA KpeanTHoi 3aboprosaHocTi [[1.1.6. KnieHTta] 3rigHo go 3assum npo npueaHaHHs Ao fAorosopy Ne[Homepy]
Big [paTa]»);
(3) wnsaxom goroeipHOro cnucaHHa BaHkom rpoLLoBUX KOLITIB B pO3Mipi, HEOOXiZHOMY ANs BUKOHaHHSA 3000B’A3aHb 3rigHO
o Mpadhiky nnatexis WoA0 NOBEPHEHHS YacTMHM CnoXuBYOro KpeauTy Ta crnnaTy NpoLeHTiB/ KoMicii 3a 06cnyroByBaHHs
KpeauTHoi 3aboproBaHOCTI 3a BiAMOBIAHUIA pO3paxyHKOBUIA nepiod i3 3acTocyBaHHAM n. 3.13. Poaginy |l JoroBopy (Take
cnucaHHs 3aincHioeTbca baHkom Ha nigcTasi UbOro nyHkTy [JOroBOpy 3a HasBHOCTI IPOLLOBMX KOLUTIB Ha paxyHKy/ax
KnienTta).
Mpu uBOMY rpoLIoBi KOLWWITK, CNMayeHi noHaa cymu BusHadeHi y 'padpiky nnatexis, 3apaxoByloTbca BaHkOM sk AOCTpokoBe
nosepHeHHss CnoXMBYOro KpeauTy B NOPSAKY Ta Ha ymoBax, BcTaHosneHux n. 5.9. Posainy |l Jorosopy.
JocTtpokoBe noBepHeHHs CnoxuB4oro kpeauTy Moxe BigbyBatTuchb 3a iHiuiatmBoio KnieHta abo Ha Bumory BaHky y
BCTaHOBMNeEHNX [loroBopom BuNaakax 3 ypaxyBaHHAM HacTYMHOrO:
Akwo 3rigHo 3asBuK Ha npuedHaHHa Ao [oroBopy obpaHo 3BMYaliHy (3MEHLUYBanbHUMKW MniaTexammn) cxeMy noBepHEHHS
3aboproBaHOCTI — MPOLLIOBI KOLUTK, CMayeHi noHaa cyMu Bu3HadeHi y 'padpiky nnartexis, B A€Hb HAAXOMKEHHSA HA paxyHOK
3asHaveHuin y 3asBi Ha npuedHaHHs [0 [oroBopy ChpsSIMOBYKOTbCA Y PaxyHOK MoBepHeHHs CroXuBYOro KpeauTy
BiANOBIAHO A0 YMOB LbOro [JoroBopy, nNpu LibOMY NPOMNOPLINHO 3MEHLLYIOTLCA BCi HACTYMHI YacTuHN CnoXMBYOro KpeauTy,
BM3HauveHi y [padiky nnartexis, 6e3 odopmneHHs [padcika nnatexis B HOBiM pedakuii. Y BuMNagky, SKWO AOCTPOKOBO
noBepTaeTbCa BCA CyMa 3anuiky 3aboproBaHocTi 3a Cnoxuveunm kpegntom, KnieHT 3060B'a3aHnii ogHOYacHo 3i cnnartoto
KOLUTIB AN noBepHEHHSA cymn CnoXuBYOro KpeauTy CnnaTtut HapaxoBaHi/ po3paxoBaHi Ta HecnnayeHi NpoueHTH no gaTy
MOBHOrO JOCTPOKOBOIO MOBEPHEHHS BCiei cymyn CnoXuBYOro kpeguTy Ta HapaxoBaHy/ po3paxoBaHy 3a MOBHWA Micsub
KOMicito 3a oOcnyroByBaHHS KpeauTHOI 3aboproBaHOCTi (32 HasfBHOCTI Takoi), B SKOMY BigOyBa€TbCs [OCTPOKOBE
NMOBEPHEHHS.
Axwo 3rigHo 3asBM Ha npuedHaHHa Ao [orosBopy obpaHo aHyiTeTHy (PiBHMMW nnatexamu) cxemy MOBepHEeHHS
3aboproBaHOCTi, NP1 JOCTPOKOBOMY NOBEPHEHHI CNOXMBYOIO KPeamMTy, rPOLLOBI KOLWTW, CNNayeHi noHan CyMy BU3HaYEHI Y
Ipacbiky nnaTexiB, CNPSMOBYHOTLCA Y PaxyHOK MOBEPHEHHs ChnoXuBYOro Kpeauty ANS YacTKOBOro AOCTPOKOBOrO
MOBEPHEHHS - BUWKMIOYHO B AaTy/ TepMiH 4eproBoro mnrartexy, Bu3HadeHoro [padikom nnaTexiB (a AN MNOBHOroO
AOCTPOKOBOrO MOBEpPHEHHSI 6e3 obMexeHHA B AaTi), Npy LUbOMY 3 LibOro AHSA MPOMOPLINHO 3MEHLLYIOTLCA BCi HACTYMHI
YacTuHM CnoxuBYoro KpeauTy, Bu3HadveHi y Mpadpiky nnaTtexis, 6e3 odopmMneHHs padiika nnaTexis B HOBIM pepakuii. 3
MEeTOK MOBHOTO [OCTPOKOBOIO MOBEPHEHHS BCi€i cymy 3anuky 3aboproBaHocTi 3a Cnoxwusumm kpegutom, KnieHT
3000B’A3aHMIN OOQHOYACHO 3i CMMaTol KOWTIB AN MOBEPHEHHs cymy CnoXUBYOrO KPeauTy CcnnaTuTM HapaxoBaHi/
po3paxoBaHi Ta HecnnayeHi NpoLeHTH Ta KOMICito 3a 0bcrnyroByBaHHS KpeauTHOI 3aboproBaHoCTi (3a HasiBHOCTI Takoi) no
AaTy MOBHOIO AOCTPOKOBOrO MOBEPHEHHsI BCiei cymyn CNOXMBYOrO KpeauTy Ta HapaxoBaHy/ po3paxoBaHy KOMICi0 3a
obcnyroByBaHHA KpeauTHOI 3abOproBaHOCTi (3@ HasiBHOCTI Takoi) WO po3paxoBaHa 3a MOBHUM Micsub, B SKOMY
BiAOyBa€eTbCA AOCTPOKOBE MOBEPHEHHS, HA BM3HaYeHWIn baHkom TpaH3uTHMI paxyHok (2909), i B TakoMy BUMAAKY, KOLUTW,
cnnayeHi KnieHTom Ans NOBHOro AOCTPOKOBOrO NMOBEPHEHHSA cymu CNOXMBYOro KpeauTy, HapaxoBaHnx/ po3paxoBaHMX Ta
HecnravyeHnx NPOLEHTIB Ta KOMICii 3a 06CcnyroByBaHHSA KpeaMTHOI 3a00proBaHoCTi (32 HAABHOCTI Takoi), CMPAMOBYIOTLCS B
paxyHOK NOBEPHEHHS B AEHb X HAOAXOMKEHHS Ha TakuUM TPaH3UTHUIM paxyHok (2909). [Ina oTpuMaHHs iHdopmauiil Wwoao
CYMMN KOLUTIB AN MOBHOrO AOCTPOKOBOro noBepHeHHsi Crnoxueyoro kpeauTy, KnieHT moxe 3BepHyTuck Ao baHky 3a
KOHTakTHUMK TenedoHamu LieHTpy obcnyroByBaHHs KnieHTiB BaHKky abo oTpumatu 3a3HadeHy iHopmaLio y BiaAiNeHHi
BaHky.
AKWOo, 34IMCHIOYM JOCTPOKOBE MOBEPHEHHS CrnoXMBYOro KpeamTy B MOBHOMY 00cs3i, KnieHT nepepaxye Ha KOpUCTb
BaHky cymy, o nepesuLye po3mip 3aranbHoi 3aboprosaHocTi KnieHta nepen baHkom BignoeigHo o YactnHu 5 Posginy
Il OoroBopy, baHk noBepTae oTpumaHi Big KnieHta HagnuwkoBi cymn Ha 6yab-akun paxyHok KnienTta B BaHky, y Tin camin
BantoTi, Wo 1 BanoTa CnoXvBYOro KpeauTy, 3a BUKITIOYEHHAM OEMNO3UTHOIrO paxyHKy, NpoTAromM 7 (cemwu) KaneHAapHWX
OHIB 3 OaTV HaAXOMXEeHHS HaanuwkoBux cym. Y pasi BigcyTHocTi B BbaHky paxyHky KnieHta, Ha sikmui BaHk moxe
nepepaxyBaTtu oTpumaHi Big KnieHta Hagnuwkosi cymu, baHk 3aiNCHIOE NOBEPHEHHS TaKUX HAAMULLKOBUX CYM NPOTAroMm 7
(cemu) kaneHgapHuUX AHIB 3 gaTu OTpMMaHHSA Big KnieHTa BignosigHoi BUMorn. B Takomy pasi noBepHeHHs1 HaanMLLIKOBUX
CyM 3[iICHIOETLCS B 3aNeXHOCTi Bigd BuMorn KnieHTa winsixom Buaadi oMy rpoLloBMX KOLWTIB 4Yepe3 kacy baHky abo
LLMAXOM NnepepaxyBaHHA rPOLLOBMX KOLUTIB Ha 3a3HayeHun KnieHToM paxyHok, Biokputui B BantoTi CNOXWBYOro KpeauTy.
BaHk HabyBae npaBo Bumaratu Big KnieHTa OOCTPOKOBOro noBepHEHHA BCbOro CnoxvByoro kpeauTy abo 4acTuHu
CnoXXMBYOro KpeauTy pasoM i3 po3paxoBaHMMM MPOLEHTaMM, HECMAYEHOK CYMO KOMICii 3a 06CnyroByBaHHSA KpeanTHOI
3aboprosaHocTi, a KnieHT, BignosigHO, 3000B'A3aHWMIA BMKOHATU Taky BuMoOry baHky npu HacTaHHi Oyab-sikoi 3 nmogin,
nepeniyeHnx Hmx4e, KoXHa 3 SKMX BU3HAETLCH ICTOTHUM nopyLleHHaM KnieHtom ymoB YacTtuHu 5 Posginy |l Jorosopy:
(1) nopyLeHHs 3060B's13aHb 3 NOBEPHEHHs1 CNoXuBYOro kpeauty Ta/abo cnnaT NpoueHTIB 3a KopUcTyBaHHA CNOXUBYMM
Kpegutom/ Komicii 3a obcnyroByBaHHS KpeauTHOI 3aboproBaHocTi 3rigHO [padiiky nnatexis (B TOMy w4ucni npu
HeJoAepKaHHi/ NopyLeHHi CTPOoKiB/ TEPMIHIB):
Oinblwe Hixk Ha 1 (oguH) MicAub; Ta/abo
y CyMi, Lo nepesBuye 5 (M'aTb) BiACOTKIB Cymn CnoXUBYOro KpeauTy; Ta/abo
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5.9.5.

5.9.6.

5.9.7.

5.9.7.1.

5.9.7.2.

5.9.8.

5.9.8.1.

Em

sike MPW3BOAWTL A0 BMHUKHEHHS 3aboproBaHocTi 3a CnoXMBYMM KPeauToMm y CyMi, LUO nepesuliye cymy CrnoxuByoro
KpeanTy Ha 10 (gecaTb) i BinbLue BiACOTKIB;

(2) BMSIBNEHHA TakMMM, WO He BiANOBIAalOTb OIMCHOCTI, JOKYMEHTIB Ta/abo iHpopmalii (BigomocTten), wo Oynn HapaHi
BaHky 3 meTOl0 OTpUMaHHA CnoXuBYOro KpeauTy 3a Lum [JoroBopoMm; BusiBfieHHA baHkom Toro, wo nacnopt (abo iHwwumn
OOKYMeHT, LWo noceiguye ocoby) KnieHta oo odopmneHHs 3asiBU Ha npueaHaHHA 0o [oroBopy 3 METOH OTpUMaHHS
Cnoxune4oro kpeauty 6yno BTpayeHo, BUKPAAEHO YM iHWLUM cnocoboMm BiH BUBYB 3 BonoAiHHA KnieHTa;

(3) NpMMHATTA cyaoM pilleHHs Npo 0OMeXeHHS UMBINbHOI Aie3aaTHocTi KnieHTa abo BU3HAHHSA 0ro HedieagaTHUM;

(4) npepn'asneHHs oo 6yab-akoro BigkpuTOoro B BaHky paxyHky KnieHTa po3paxyHKOBMX AOKYMEHTIB, WO MICTATb BUMOrY
cTAryBaya 34incHUTK 6e3 noroaxeHHs 3 KrieHToM nepekas3 BM3HAYeHOi CyMM KOWTIB 3 paxyHKy KrieHTa Ha paxyHok
oTpuMyBaya (NNaTiKHUX BUMOT, iIHKACOBMX AOPYYEHb TOLLO), He3anexHo Bif CYMW KOLUTIB, LUO CMMCYIOTbCA, apewT 6yab-
AKMX KOWWTIB Ha Byab-sikmx paxyHkax KnieHTa B baHky (3okpema Ha paxyHkax KnieHTa, BiOKpuTMX BignoBiAHO OO yMOB
[oroBopy), BUHUKHEHHSI NOAATKOBOI 3acTaBu BigHOCHO akTuBiB KnieHTa abo HaknageHHs agMiHICTpaTMBHOIO apeLuTy Ha
Oynb-ski aktuBm KnieHTa;

(5) ogepxaHHs BaHkoM Bif, iHWKX (hiHAHCOBUX YCTAHOB (KPeAUTHUX CRIMOK TOLLO), iHWKUX KpeauTopis, 6opo KpeanTHUX
iCTOpiN, AepXXaBHWX OpraHiB BNagu HeraTMBHOI iHpopmauii npo KnieHTa, Wwo cBigunTb NPO HEBUKOHaHHSA (HEeHamnexHe
BMKOHaHHA) KnieHToM CBOiX 3000B'dA3aHb nepen TpeTiMm ocobamu abo npo HagaHHa KnieHTom HegocToBipHOi abo
chanbcudpikoBaHoi iHpopMaLlii 3 METO OTPMMAaHHS HLIWX KPeaMTiB/MO3UK, a TakoX iHLWOT iHpopMmaLii, Wo aae nigctasu
CYMHIBaTMCS y HamnexHoMy BMKOHaHHI KrieHTom cBOix 3060B's3aHb 3a uvMM [JoroBopom, B Linomy, Ta 3a YactuHow 5
Posginy Il Jorosopy, 30kpema;

(6) opepxaHHa baHkoMm 3 Byab-skMx oKepen iHdopMauii Wwoao noripweHHst diHaHcoBoro ctaHy KnieHta, B Tomy yucni
yepes HeBunnaty abo 3aMeHLIEHHs BUNnaTh 3apobiTHoi nnatu Knienty, abo y 3B's3Ky 3i 3BinbHEHHAM KnieHTa 41 Hamipom
LLOAO 3BiNbHEHHSA 3 Micusa poboTv, YmM iHWOI iHpopmauii, Wo Aae NiAacTaBM CYMHIBATUCA B HaNEXHOMY BUKOHaHHI HUM
30608B'a3aHb 3a UMM [loroBopom B uinomy, Ta 3a Yacturoto 5 Posainy |l [orosopy, 3okpema;

(7) nopylweHHst BuMor, BcTaHoBnexmx y n. 5.12.5. Posginy Il Jorosopy;

(8) noBepHeHHs (BigMOBa BiA4 OTPMMaHHA) ToBapy, POGIT 4u nocnyr Ha npuabaHHa Akux BaHkom HapgaHo CnoXuB4YMI
KpeauT, He 3anexHo Bif NPUYNHN NOBEPHEHHS (BiOMOBM Bif OTPUMAaHHS);

(9) iHWworo ictoTHOro NopyLueHHs ymoB [Jorosopom B Winomy, Ta 3a YacTtuHoro 5 Posainy Il [loroBopy, 30kpema, Ta B iHLLIMX
BMMNagkax, nepeadayeHnx 3akoHOAABCTBOM YKpaiHu.

Axwo baHk Habys npaBo BumaraTty Big KnieHTa [OCTPOKOBOrO MoBepHEHHS BCbOro Cnoxwueyoro kpeauTty abo yactuHu
CnoXu1BYOro KpeauTy pas3oM i3 po3paxoBaHNMK MPOLEHTaMK, HECMIaYeHo CYMOKO KOMICiT 3a 06CnyroByBaHHSA KpeauTHOT
3aboproBaHOCTi Ta BUCYHYB BigMNOBigHY BUMOrY NPO AOCTPOKOBE NOBEPHEHHS, KnieHT 3060B'A3aHnI BUKOHaTW Taky BUMOryY
B CTPOK He nisHiwe 30 (TpMAauaTU) KaneHgapHUX AHIB 3 AHA Ti OTpMMaHHSA. AKLLO NPOTAroM BKasaHOro cTpoky KnieHT ycyHe
NMOpPYLLEHHS!, sIKe € NiACTaBol AN HanpaBneHHs baHkom 3a3HayeHoi BUMOrM, Taka Bumora baHky BTpadae YMHHICTb. 3i
CNAVBOM BCTaHOBMEHOrO LMM MyHKTOM [1oroBopy CTPOKY BMKOHaHHSA BMMOrM baHKy, ocTaHHin HabyBae npaBo posnoyaTu
CTArHEHHSA CyMu 3ab0proBaHoOCTi B Cy40BOMY MOPSAKY 3 METOK 3a40BOMEHHS BUMOrM BaHKy Npo JOCTPOKOBE MOBEPHEHHS
BCbOro Crnoxweyoro kpeauty abo vactmHu CrnoXMBYOrO KpeauTy pasoM i3 po3paxoBaHMMK NPOLEHTaMW, HeCnNayeHo
CYMOL0 KOMicil 3a 00cnyroByBaHHsi KpeauTHoi 3aboproBaHOCTi Ta HEYCTOWKO (B pasi HAsiBHOCTI).

Akwo npy HagaHHi CNOXUBYOrO KpeauTy 3 LiNbOBMM MpU3HAYeHHAM Ha noralueHHs 3aboprosaHocTi KnieHTa nepeg 1ioro
KpegutopoM/amu 3a iHWMMKU YKNageHMMM MiX HuMu goroBopamu (PedpiHaHCyBaHHSA), BMSABUTLCH, WO CyMa HadaHoi
yacTnHm CnoXMBYOro KpeauTy 3 npusHaveHHsiMm PecdbiHaHcyBaHHS nepeBuLLye po3mip peanbHoi 3aboproBaHocTi KrnieHTa
nepeg Moro Kpegutopom/amn 3a iHWWMK YKNageHnMy Mk HAMn gorosopamu, KnieHT 3060B’a3yeTbca noBepHyTH BaHky
TaKy Cymy MepeBULLEHHSI 3 HanpaBreHHsAM ii Ha JOCTPOKOBe NMoBepHeHHs CnoXWBYOro KpeauTy B CMocid Ta Ha ymoBax,
BM3Ha4yeHnx [loroBopom.

AKLo, 3aicHIolYM JOCTPOKOBE NoBepHEHHs CnoxmuB4oro kpeauTy, KnieHT nepepaxye Ha kopucTb baHky cymy, AocTaTHIO
ANS NOBHOTO noraLueHHst CnoxmBYoro KpeauTy BUMOrM baHky norawatoTeCs Y HacTynHi 4eproBoCTi:

Ons Cnoxueyoro kpeauty, orosip woao HagaHHS sikoro yknageHui nicna 10.06.2017 (BkoYHO):

(1) npoctpoyeHa o noBepHeHHst cyma CnoXMBYOro KpeawTy Ta MPOCTPOYEHi MPOLEHTU 3a KOpUCTyBaHHA CrnoxumByunM
KpeauToM y BiAMOBiAHOCTI A0 npoueayp, BU3HadYeHnx y baHky;

(2) cTpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CymMy CnoOXMBYOro KpeauTty Ta CTPOKOBa 3aboproBaHiCTb MO NpoLEeHTam 3a
KopucTyBaHHA CnoXuBYMM KpeaAUTOM Yy BiANOBIAHOCTI 40 Npoueayp, Bu3HavyeHux y baHky;

(3) npocTpoyeHa 3aboproBaHicTb MO cnnarti KoMicii 3a 06cnyroByBaHHsi KpeauTHoI 3aboproBaHocTi (3a i HassBHOCTI)

(4) ctpokoBa 3aboproBaHicTb MO cnnaTi KOMicii 3a 06cnyroByBaHHsi KpeauTHoI 3aboproBaHocTi (3a i HasiBHOCTI)

(5) noBHE AOCTpPOKOBE NOBEPHEHHS CyMU CMOXMBYOro KpeanTy CTPOK OMaT SiKoi He HacTas;

(6) HeycToMKa 3a nNopyLueHHs 3060B'A3aHb N0 CNOXMBYOMY KpeauTy;

(7) BuTpatn BaHky, nos'dsaHi i3 odepKaHHAM BWKOHaHHA, B TOMY YWCMi, ane He BUKIMIOYHO, BUTpPaTW, NOB'A3aHi i3
npen'saBneHHaIM BUMOTW, 3BEPHEHHAM CTATHEHHS, a TakoX OyAb-sKi iHWi BUTpaTyh (Bignpaeka NMCTiB/ NOBIAOMIEHb TOLLO).
Ona Cnoxwve4yoro kpeauTy, Jorosip Wwoao HagaHHsa akoro yknageHuni ao 10.06.2017:

(1) npocTpoyeHa 3aboproBaHiCTb NO cnnaTi KOMICii 3a 06CNyroByBaHHs KpeaUTHOT 3a00pProBaHOCTI (3a ii HAABHOCTI);

2) NpOCTPOYEHi NPOLEeHTH 3a KopMCTyBaHHS CNoOXUBYNM KpeauToM;

) NpoCcTpoYeHa 3a6oproBaHiCTb NO NOBEPHEHHIO CyMy CNOXMBYOIo KpeauTy;

) cTpokoBa 3aboproBaHiCTb Mo crnaTi KoMmicii 3a 06cnyroByBaHHsA KpeaUTHOI 3aboproBaHoCTi (3a i HasiBHOCTI);

) CTpokoBa 3ab0proBaHiCTb MO NPOLEHTaM 3a KOpUCTyBaHHA CNOXMBYMM KPeaUToM;

) CTPOKOBa 3a00pProBaHiCTb NO MOBEPHEHHIO CyMU CMNOXUBYOro KpeaunTy;

(7) noBHe OCTPOKOBE NOBEPHEHHS CyMy CMOXMBYOrO KpeamuTy CTPOK ONnaTtu SKOi He HacTaB.;

(8) HeycToliKa 3a nopyLLeHHs 3060B'A3aHb N0 CNOXUBYOMY KPEAUTY;

(9) Butpatn baHky, MOB'A3aHi i3 OOEepPKaHHSIM BMKOHAaHHSA, B TOMY YMCHli, ane He BWKITOYHO, BUTPATW, MOB'A3aHi i3
npea'siBNeHHSIM BUMOTU, 3BEPHEHHSAM CTATHEHHS, @ TakoX Oyab-sKi iHLWi BUTpaTy (Bignpaska NMCTiB/ NOBIAOMIEHb TOLLO).
Axwio, 3giicHIoOYM JOCTpokoBe noBepHeHHs Cnoxuyoro kpeauty, KnieHT nepepaxye Ha kopucTb bBaHky cymy,
He[oCTaTHIO A5t NOBHOrO noraweHHs CnoXuB4Oro KpeauTy BuMorn baHky norawatoTbCs y HaCTyMHil YeproBoCTi:

Onsa Cnoxwve4yoro kpeauTy, Jorosip woao HagaHHsA gkoro yknageHun nicnsa 10.06.2017 (BKkMOYHO):

(1) npoctpoyeHa Ao noBepHeHHs cymMa CnoXMBYOro KpeawTy Ta MPOCTPOYEHi MPOLEHTU 3a KOpUCTyBaHHA CnoxumByYnM
KpeauToM y BiAMOBiAHOCTI A0 Npoueayp, BU3HavYeHnx y baHky;

(
(3
(4
(5
(6
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5.9.8.2.

5.9.9.

5.10.

5.10.1.

5.10.2.

(2) cTtpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMu CNOXUBYOrO KpeauTy Ta CTpOKoBa 3aboproBaHicTb MO MpoLeHTam 3a
KopucTyBaHHSA CnoOXUBYMM KpeaUTOM Y BiANOBIAHOCTI A0 Npoueayp, Bu3HavyeHnx y baHky;

(3) npocTpoyeHa 3aboproBaHiCTb NO cnnaTi KOMICii 3@ 06CNyroByBaHHA KpeanTHOT 3ab0proBaHoCTi (3a i HasABHOCTI);

(4) cTtpokoBa 3aboproBaHicTb MO cnnaTi KOMicii 3a 06¢cnyroByBaHHS KpeaUTHOT 3a00pProBaHoOCTi (3a ii HaABHOCTI);

(5) HeycTOMKa 3a NopyLUeHHs 3060B'A3aHb N0 CNOXMBYOMY KPEAUTY;

(6) BuTpaT BaHky, nos'dsaHi i3 odepXaHHAM BWKOHaHHA, B TOMY YWCAi, ane He BUKMOYHO, BUTpPaTW, NOB'A3aHi i3
npea'saBneHHaM BUMOTW, 3BEPHEHHAM CTAMHEHHS, a TakoxX Byab-AKi iHWi BUTpaTyH (Bignpaska NUCTiB/ NOBIAOMMNEHb TOLLO);
(7) yacTkoBe 4OCTPOKOBE NOBEPHEHHSA CyMU CMOXMBYOro KpeamuTy CTPOK ONnaTth SKoi He HacTaB.

Ons Cnoxueuyoro kpeauTy, [orosip Woao HagaHHsA sikoro yknagexui o 10.06.2017:

(1) npocTpoyeHa 3aboproBaHicTb MO cnnarti KoMicii 3a 06cnyroByBaHHsi KpeanTHOI 3aboproBaHoCTi (3a i HasABHOCTI);

(2) npocTpoyeHi NpoLeHTn 3a KOPUCTYBaHHS CNOXMBYMM KPEANTOM;

(3) npocTpoyeHa 3aboproBaHiCTe MO NOBEPHEHHIO CyMM CNOXMBYOIo KpeauTy;

(4) ctpokoBa 3aboproBaHicTb MO CrnaTi KOMicii 3a 06cnyroByBaHHsi KpeauTHoi 3aboproBaHoCTi (3a i HasBHOCTI);

(5) cTpokoBa 3aboproBaHiCTb MO NpoLeHTaM 3a KOPUCTYBaHHS CNOXMBYMM KPEAUTOM,;

(6) ctpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMM CnoXMBYOro KpeauTy (3aboproBaHicTb CTPOK ONnaTtu SKoi HacTas);

(7) HeycTOMKa 3a NopyLUEeHHs 3060B'A3aHb, NOB’A3aHMX 3 HagaHUM CnoXMBYOro KpeaunTy;

(8) BuTpaT BaHky, nos'dsaHi i3 odepXaHHSAM BWKOHaHHA, B TOMY YWCHi, ane He BUKMOYHO, BUTpPaTW, NOB'A3aHi i3
npen'saBneHHsM BUMOTW, 3BEPHEHHAM CTAMHEHHS, a TakoX Oyab-sKi iHWi BUTpaTy (Bignpaska NUCTiB/ NOBIAOMIEHb TOLLO);
(9) yacTkoBe [OCTPOKOBE NOBEPHEHHSI CyMU CMOXMBYOro KpeauTy CTPOK ONfaTtu siKoi He HacTaB.

HocTtpoBe noBepHeHHs CNoOXUBYOro KpeauTty 3AiNCHIOETBCA NMpW NMOBEPHEHHI (BiAMOBI Big OTpMMaHHA) ToBapy, pobiT um
nocnyr Ha npuabaHHa sknx baHkom HagaHo CnoOXMBYMIA KpeauT, He 3anexHo Bif NPUYMHM NMOBEPHEHHSA (BiAMOBW Big
oTpuMaHHs). KowTn 3a ToBap, poboTn 4n nocnyri npu noBepHeHHi (BiAMOBI BiA OTPUMaHHSA) NoBepTalnTbCA ToprosLem
LUMIAXOM Mepekasy Ha paxyHoK baHky 3 MeTol AOCTPOKOBOrO BUKOHAHHS 3060B’A3aHb 3 MoBepHEeHHS CNoXMBYOro KpeauTty
BaHky i gaHvi nyHKT [JoroBopy € niagTBepaxeHHAM 3roam KnieHTa 3 Takoo yMOBOHO.

Y pasi HegocTaTHOCTI CyMn, oTpMMaHoi baHkom B paxyHOK nMoBepHeHHs 3aboproBaHoCTi 3a CNoXMBYMM KpeauTom, Ans
BMKOHaHHSA 3060B’A3aHb B NOBHOMY 00Cs13i, BUMOrM baHKy norawatoTbCsi Y HaCTyMHii YeproBoCTi:

Ons Cnoxwneyoro kpeauTy, Jorosip Wwoao HagaHHsA sikoro yknagenuii nicna 10.06.2017 (BkMOYHO):

(1) npoctpoyeHa Oo noBepHeHHst cyMa CnoXMBYOro KpeawuTy Ta MPOCTPOYEHi MPOLEHTU 3a KOpUCTyBaHHA CrnoXuByYnM
KpeauToMm Yy BiANoOBiAHOCTI A0 npoueayp, BU3HavyeHux y baHky;

(2) cTtpokoBa 3ab0oproBaHiCTb N0 NOBEPHEHHIO CymMn CNOXMBYOIO KpeamuTy Ta CTPOKOBa 3aboproBaHiCTb MO NpoLeHTam 3a
KopucTyBaHHA CnoOX1BYMM KpeaAUTOM Y BiANOBIAHOCTI A0 Npoueayp, Bu3HavyeHux y baxky;

(3) npocTpoyeHa 3aboproBaHicTb NO cnnati KOMICii 3@ 06CcNyroByBaHHA KpeanTHOT 3aboproBaHoCTi (3a i HAsABHOCTI);

(4) ctpokoBa 3aboproBaHicTb MO cnnaTi KOMICii 3a 06CnNyroByBaHHsi KpeauTHOI 3aboproBaHoCTi (3a i HasABHOCTI);

(5) HeycTOMKa 3a NnopyLleHHs 3060B'A3aHb N0 CNoXMBYOMY KpeauTy;

(6) BuTpaTn BaHky, noB'A3aHi i3 odepXaHHSIM BUKOHaHHS, B TOMY YWCHi, ane He BUKMOYHO, BUTpPaTW, MOB'A3aHi i3
npen'sasBneHHSM BUMOTW, 3BEPHEHHSAM CTAMHEHHS, a TakoX Oyab-sKi iHWi BUTpaTy (Bignpaska NWCTiB/ NOBIAOMIEHb TOLLO).
Ons Cnoxwueyoro kpeauty, [orosip Woao HagaHHsA sikoro yknagexun o 10.06.2017:

(1) npocTpoyeHa 3aboproBaHiCTb NO cnnaTi KOMICii 3@ 06CNyroByBaHHs1 KpeAUTHOT 3a00pProBaHoOCTi (3a il HAABHOCTI);

(2) npocTpoyeHi npoLeHT 3a KOPUCTYBaHHS CNOXMBYUM KPEANTOM;

(3) NnpocTpoyeHa 3aboproBaHiCTb NO NOBEPHEHHIO CyMU CrOXMBYOrO KpeauTy;

(4) cTtpokoBa 3aboproBaHiCTb MO crnaTi KOMicii 3a 06¢cnyroByBaHHA KpeaMTHOI 3a60proBaHOCTi (3a i HAassBHOCTI);

(5) cTpokoBa 3aboproBaHiCTb MO NPOLIEHTaM 3a KOpUCTyBaHHSA CNOXUBYMM KpeanToMm;

(6) cTpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMM CMNOXMBYOro KpeauTy;

(7) HeycTOMKa 3a nopyLUleHHs1 3060B'A3aHb, NOB’sI3aHUX 3 HaAaHNUM CNOXUBYOro KpeauTy;

(8) BuTpaTtu BaHky, noB'asaHi i3 ogepxaHHAM BUKOHAHHS, B TOMY YMCHIi, ane He BUKIKOYHO, BUTPaTH, NOB'A3aHi i3
npean'saBneHHaIM BUMOTU, 3BEPHEHHSAM CTSATHEHHS, @ Takox OyAb-sKi iHWi BUTpaTyh (Bignpaska NMCTiB/ NOBIAOMMNEHb TOLLO).

5.11. KnieHT, npu yknageHHi [oroBopy wnsxoM odopmneHHs 3asBu Ha npueaHaHHa o [oroBopy 3 ymoBamMu HafaHHA

5.11.1.

5.11.2.

5.11.3.

5.11.4.

CnoxunB4Oro KpeauTy, Kpim 3asHadveHux y n. 5.1.12. Po3aginy | [loroBopy, Hagae HacTymMHi 3aneBHEHHS Ta rapaHTii:

Ha MOMeHT ochopmneHHs 3asBu Ha npuegHaHHa 4o [loroBopy 3 MeTor HagaHHs CrnoXuBYOro KpeauTy He iCHYE XOAHOro
pilLeHHSA cydy, iHWOro opraHy LWoAo apeLuTy, KOHdickauii, MpuMycoBOro CTArHeHHst aktueiB KnieHTa, He iCHye »oaHOi
Cy[oBOi cnpasu (B TOMy yuchi i cnpaBu npo 6aHkpyTcTBO KnieHTa sk cyb’ekta nignpueEMHULIbKOT OiSNIbHOCTI), Ska MoXe
maTu HeraTueHi ansa KnieHta Hacnigku Ta/abo npuBecTy 0o apeLuTy, koHdicKallii, NpUMyCcOBOro CTArHeHHst akTueiB KnieHTa;
CTaHOM Ha aaTty odopmneHHs 3asBu Ha npueaHaHHsA Ao [loroBopy 3 MeToto HadaHHa CrnoxuB4oro kpeamTy, KnieHt He mae
KpeauTiB B iHWIMX BaHkax, NO3uK, a TakoX NopyK, HaaaHnx KnieHTom 3a TpeTix ocib, okpim Tux, npo siki baHk 6yB NMcbMoBO
NOBiJOMNEHWUIA;

Ha paTty odopmneHHs 3asBu Ha npuegHaHHs 0o [orosopy 3 meTow HaganHA CnoxuByoro kpeauty KnieHT He mae
nopgaTkoBux 6oprie, aktuem KnieHta He nepebyBatoThb Nif agMiHICTPaTUBHMM apeLuToOM YK Yy NOAATKOBIN 3acTaBi;

npuv BigyyXXeHHi ToBapy, Ha npuabaHHs akoro baHkom HagaHo CnoxwuBuui kpeaut, KnieHT 3060B’A3yeTbCst MOBIAOMUTH
HabyBauya, L0 KOWTK MPW MOBEPHEHHI TAaKOro ToBapy (He 3anexHo Bif MPUYMHW NOBEPHEHHS!) NOBEPTaIOTLCS LUMSAXOM
nepekady ToproBuem Ha paxyHOK BaHKy 3 MeTOl BMKOHaHHS 3060B’A3aHb (B TOMY YMCRi JOCTPOKOBOIO) 3 NMOBEPHEHHSI
CnoxwuByoro kpeauty baHky.

5.12. KnieHT, kpiM iHWNX 3060B's13aHb, NepeadadeHmx uum [JoroBopom, Takox 30608’ A3aHNI:

5.12.1.

5.12.2.

BMKOpuCcTOBYBaTM CMOXUBYMIA KPeaWUT BiANOBIAHO OO MOro LiNbOBOro NMpu3HadeHHs 3 HagaHHam o Banky BignosigHux
nnaThkKHUX OOpyYeHb Ha nepeka3 cymm CMOXMBYOrO KpeauTy, SKWO HEeOOCTaTHbO PEKBI3WUTIB, 3a3HayeHux y 3asiBi Ha
npueaHaHHa ao [lorosopy;

3pinicHioBaT noBepHeHHst CnoXuBYOro KpeawuTy B po3Mmipi Ta B CTpoku/ TepMmiHu, nepeabadeHi Mpadikom nnartexis,
cnnayvyBaT BaHKy npoueHTM 3a KopucTyBaHHs CNOXMBYMM KpeauToM Ta cnnadyBaTu KOMICilo 3a 0OCnyroByBaHHS
KpeauTHoi 3aboproBaHoOCTi y CTPOKW/ TEPMIHU 1A Yy PO3Mipi, WO BM3Ha4YeHi y 3asBi Ha npuegHaHHsa fo Oorosopy/ Mpadiky
nnartexis, B NOpsiAKy 1 Ha ymoBax 3rigHo go YactuHu 5 Posginy |l Jorosopy, B TOMy 4uchi Bigwkogysatu BuTpatu baHky,
noB'aA3aHi i3 ogepXXaHHAM BUKOHaHHS, B TOMY YUCHi, ane He BWKIOYHO, BUTPATW, NOB'A3aHi i3 npea'sBNeHHsAM BUMOrM,
3BEPHEHHSIM CTATHEHHS!, @ Takox Oyab-aKi iHWi BUTpaTyh (BignpaBka NMCTiB/ NOBIAOMIEHb TOLLO);

npu oTpuMMaHHi Big baHky BUMorn npo goctpokose noBepHeHHs CnoXUBYOro KpeanTy CBOEYACHO BUKOHaTW BUMOry baHky
BignosigHo go n. 5.9.5. Poaginy Il Jorosopy; 40
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5.12.4. KnieHT 3060B’si3yeTbCcA HagaBaTu Ha neply BMMOry BaHKy OOKyMeHTM Ta/abo BigOMOCTi, HeoOXigHi Ansa 34iiCHEeHHS
BaHkom igeHTudikauii/ Bepudikauii/ nornMbneHoi nepesipkn/ YTOUHEHHS/ [OOATKOBOrO YTOYHEHHS iHdopmauii oo
ineHTudikauii KnieHta, ouiHkM Moro ¢iHaHCOBOro CTaHy, MOHITOPMHIY WOro onepadin. IHpopmauis Ta/abo OOKYMeHTU
matoTb 6yTn HagaHi KnieHtom npotarom 10 (aecaTn) kaneHaapHWX OHIB 3 4aTU OTPUMAaHHS MMCbMOBOI BUMOTM BaHky;

5.12.5. nosigomnATM BaHk NMCbMOBO Mpo:

- 3MiHy CBOro akTM4YHOro MicsiLus NPOXMBaHHA Ta/abo 3miHy agpecu peecTpalii MiCLa NPOXMBAHHS, HOMEPY KOHTaKTHOro
TenedoHy, micua poboTu, 3miHM y cknagi ciM'i - He nisHiwe 14 (YOTMpHaAUATM) KaneHaapHUX AHIB 3 Yacy HacTaHHA 6yab-
AKOI 3 TaKMX 3MiH LUNSXOM 3arnoBHEHHS BiANOBIAHOI 3asiB BCTaHOBMNEHoi baHkom dopmu;

- BUHWKHEHHS1 Oy[1b-SKMX 06CTaBUH, O MOXYTb TUM YU iHLUMM YMHOM HEraTUBHO BMNVHYTWU Ha BUKOHaHHS KnieHTOM CBOiX
3060B's13aHb 3a UMM [JoroBopom, abo Ha MOro NnaToCnpOMOXHICTb - HEFaHO MPU BUHUKHEHHI Takmx 06CTaBuH.

5.12.6. HanexHum YnHOM BMKOHYyBaTV 3000B'I3aHHS 3a iHLIMMUW KpeaUTHMMMK JoroBopamu, yknageHummn KnieHtom 3 BaHkom.

5.13. bBaHK, KpiM iHLIKX 3060B'A3aHb, NnepeabdayeHnx LM [JoroBopom, Takox 3000B’A3aHUIA:

5.13.1. nicnsa BuKoHaHHA KrieHTOM BCix yMOB, siki 3rigHO Lporo [JoroBopy maroTb 6yTy BUMKOHaHI 00 Buaadi CnoXunBYOro Kpeauty,
3a ymoBu goTtpumarHsa n. 5.2. Posaginy |l Jorosopy, Hagatv KnieHTtosi Cnoxueunii KpeamT B Nopsaky, 06yMoBneHoOMyY LM
Horosopowm;

5.13.2. Ha Bumory KnieHTa HagaBaTu OOBIAKY Npo 3anuwok 3aboproBaHOCTi 3a CnoXuBYMM KPeAMTOM CTaHOM Ha JdaTy Takoi
BMMOrY, 3@ YMOBM CNraTu BignoBigHOT BUHaropoawm 3rigHo Tapudis.

5.14. KnieHT, KpiM iHWKX npaB, nepegdadeHnx unum [JoroBopom, TakoX Mae nNpaeo:

5.14.1. Bumaratu Big baHKy HanexHoro BUKOHaHHA B3ATUX Ha cebe 3060B'A3aHb;

5.14.2. BigmoBuUTKCSA Bif HagaHHsA/ oaepaHHs CnoXMBYOro KpeauTy B NOPSAKY Ta Ha yMOBaX, BU3HAaYeHUX 3aKOHOAaBCTBOM;

5.14.3. goctpokoBo noBepHyT CNOXMBYMIA KpeaMT NOBHICTIO abo YacTKOBO B MOPSAKY, nepeadavyeHomy umm [JoroBopom.

5.15. BaHk, Kpim iHWKX npa., nepegbayeHunx Lumm [JoroBopom, Takox Mae npago:

5.15.1. sBigmoButn KnieHTy y Bugadi Cnoxueyoro kpeauty (HaBiTb y pasi BUKOHAHHSA ymoBuW, nepepbadeHoi n. 5.2. Poaginy I
[oroBopy) y Bunagky, skwo Oyab-aki AOKyMeHTW Ta/abo iHdopmauis, wo Oynu HapgaHi KnieHtom BaHky 3 metoto
oTpumaHHa KpeauTty, BUSIBNATbLCA TakMMu, LIO He BiANOBIgAKTb AIMCHOCTI, Oyab-siki rapaHTii Ta 3aneBHEHHHA, HaaaHi
KnieHTom BaHky 3a uum [JoroBopom, OyayTb nopylueHi abo BUSBNATLCA HEAINCHUMU, @ TAKOX MPU BUHWKHEHHI Oyab-siKMX
iHLLIMX OBCTaBUH, SKi ABHO CBigYaTh Npo Te, Wo HagaHui KnieHToi CnoXvBuni KpeguT cBoevacHo He Byae NoBEPHEHWIA.

5.15.2. Bumaratn Big KnieHTa [OCTPOKOBOrOo MOBEPHEHHS HagaHoro ChOXWBYOrO KpeouTy Yy Bunagkax, nepenbadyeHnx
3aKOHOAaBCTBOM YKpaiHW, @ TakoX Mpu HasIBHOCTI iHLWKMX BU3Ha4eHWX LM [oroBopom obCTaBWH, B TOMY YWCHi, ane He
BMKoYHO B N. 5.9. Poaginy Il Jorosopy.

5.15.3. y pasi nopyweHHs KnieHTom 3060B'a3aHb 3a 6yab-skuM AOroBopoM, yknageHum 3 baHkom (Lo € iICTOTHMM NOpYLUEHHAM
ymoB Lporo [lorosopy), Bumaratu Big KnieHTa AOCTPOKOBOro MOBEpHEHHs BCbOro CnoxmByoro kpeauty abo yacTuHu
CnoXMBYOro KpeauTy pasoM i3 po3paxoBaHMMK NPOLEHTaMu, HECMNayYeHoK CyMOK KOMICIT 3a 06CnyroByBaHHSA KpeauTHOI
3aboproBaHOCTi, B NOPSAAKY Ta Ha yMoBax, nepefabaveHux nyHkramum 5.9.4., 5.9.5. Poaginy Il Jorosopy.

5.16. CTOpOHW OOMOBWIUCB, IO NopylleHHst KnieHTom cBoix 3000B's3aHb, nepenbayeHux yactnHoto 5 Po3apiny |l JoroBopy €
nigcTaBoK ANns 3MiHWM YMOB KpPeAUTYBaHHS, BM3Ha4YeHuX Uieto YacTuHoto Po3sginy Il JoroBopy Ha Bumory BaHky (B Tomy
yncni ans 3actocyBaHHsA n. 5.9.5. Poaginy Il [JoroBopy) Ta BUHMKHEHHS 060B'A3ky KnieHTa wono cnnatu HeycTowku y
pPO3Mipi, BCTAHOBNEHOMY 3aKOHOL4ABCTBOM YKpaiHu.

5.17. CtopoHu npunwnu go 3rogu, wo baHk mae npaBo 3actocyBatu wTpad, a KnieHT Ha Bumory BaHky 3060B’A3aHun
cnnatutn banky wTtpad BignNoBiAHO A0 UbOro NyHKTy [loroBopy i Take nonoxeHHs [oroBopy Mae MOHOBMIOBANbHWN
XapakTep Ta MOX€e 3aCTOCOBYBAaTUCS NMPOTSrOM BCbOr0 CTPOKY HafgaHHsA CrnoxuByoro kpeguTy. 3a noBHe abo 4yacTkoBe
NPOCTPOYEHHS NoBepHeHH CnoXmnBYoro kpeauTy Ta/abo cnnatu npoueHTiB Ta/abo komicii 3a 06cnyroByBaHHS KpeauTHOT
3aboproBaHocTi y TepMiHK, Wo nepenbaveHi Mpadikom nnarexis Ta/abo iHWMM YMHOM BU3HAYEH BiANOBiAHO A0 YacTuHu
5 Posginy Il JoroBopy. BaHk, 3a ymoBM wWwo cyma 3aboproBaHocTi KnieHta popiBHioe abo nepesuitye cymy 100 (cTo)
rpMBEHb, Ma€ NpaBO 3acTOCyBaTW HACTYMNHI WTpadu:

5.17.1. 3a nepiog 3 3 (TpeTboro) no 4 (4eTBEPTMN) KaneHAapHWM AeHb (BKMHOYHO) Big4 AaTh NPOCTPOYEHHSs, nepeabadeHoi
padpikom nnatexis, y po3mipi 100 (cTO) rpuBeEHD;

5.17.2. 3a nepiog 3 5 (M'ATOro) kaneHaapHoOro OHA Big AaTu NPOCTPOYeHHSA, nepenbadveHoi Mpadikom nnaTexis i 40 KiHUS Micaus,
B SIKOMY BUWHMKIA NPOCTpPOYeHa 3abOpProBaHiCTb, @ TAKOX 3a KOXEH HaCTYMHUA Micslb NPOCTPOYEHHSI BCTAHOBIIEHOMO
TEPMiHy, Y PO3Mipi:

5.17.2.1.10 (poecsTn) BIiACOTKIB BiA NPOCTPOYEHOi CyMMu, siKwo CroXvBYMIA kpeauT (MOro 4YacTuHa) HagaHo 3 UiNboBUM
NpU3HaYeHHAM: Ha 3aranbHi CMOXMBYI Lini; Ha onnaTy (NoBHy/4acTkoBy) 3a ToBap/poboTtu/nocnyru, wo npugbasaTbes
KnieHTOM Oans 3agoBoneHHs Moro noTped, He NoB’si3aHKX i3 NiANPUEMHULBKOK Ta He3aneXHo NpodecinHo AisnbHICTHO;
Ha onnaTty CTPaxoBOro nnatexy (CTpaxoBoi npemii) 3a AOroBOpOM CTpaxyBaHHS; Ha onnaty PasoBoi Komicii (3a ii
HasiBHOCTI);

5.17.2.2.20 (pBapudaTn) BiOCOTKIB Big MPOCTPOYEHOI Cymu, SAKWO CnoxvBumi KpeguTt (AOro YacTuHa) HafgaHo 3 UiNboBUM
NpuM3Ha4YeHHsIM Ha  MOBEPHEHHs 3aboproBaHocTi KnieHTa nepen Moro kpeautopom/amu 3a iHWMMK  YKIageHUMU
porosopamu(pecdiHaHCyBaHHS).

5.18. CTOpOHM MpuUALLNM A0 3roAu, Lo Yy BUNaaKy NMOpYLUEHHsI (HEBMKOHAHHS YM HEHANEXHOro BUKOHaHHSA) KnieHtom 3 6yab-
sAKkMx nigctaB (B T.4. popc-MaKOpPHOro xapakTepy) OAHOro i3 (Y4 Of4HOYacHO Aekinbkox) 3000B'si3aHb, nepeabaveHux
nyHktamu 5.12.1.-5.12.4. Poaainy |l Jorosopy, He3Baxatun Ha nonoxeHHs n. 5.7.1 Posginy |l JoroBopy B 4acTuHi
CTaBKM, sika 3aCTOCOBYETbLCSA NMPU PO3pPaxyHKy MPOLEHTIB 3a KOPUCTyBaHHA CnoxmeumMM kpeauTtom, KnieHT 3060B'a3aHui
cnnavyBaTt baHky wrpad BignosigHo Ao n. 5.17. Posginy Il Jorosopy, B TOMy BUnNagKy, sSKWwo baHk CKOpMUCTYETbCS CBOIM
npaBom ix 3acTtocoByBaTu. [1OMNOXEHHsT LbOrO MNyHKTY [lOroBOpy MakTb MOHOBMIOBANbHUA XapakTep i MOXyTb
3aCTOCOBYBATUCS MPOTArOM BCbOrO CTPOKY HadaHHsS CnoXuBYOro KpeguTy.

YactuHa 6.
YMoBM eneKkTpoHHOI B3aemMogaii

3aranbHi yMOBM eneKkTPOHHOI B3aemogii
CTOpPOHM Ha ymoBax, BU3HA4YEHUX LM [JOroBOpoM, AOMOBUIINCE NMPO MOXIMBICTE €NEKTPOHHOI B3aEMOJii 3a JOMOMOro
ABTEHTUIKALINHNX JaHUX. 41
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6.1.2.

6.1.3.

6.1.4.

6.1.5.

6.1.6.

6.1.7.

6.1.8.

6.2

6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.2.5.

6.2.6.

6.2.7.

6.2.8.

Bynb-aki onepauii, 34iNCHEHi 3 BMKOPUCTaHHSAM ABTEHTUIKALIMHUX OaHMX BU3HAOTbCA 3AiicHeHUMM KnieHTom Ta He
nignNaratoTb OCKapPXKEHHIO, 3@ BUKIIOYEHHSAM BUNaaKiB, NPsIMO nepefabavyeHrx 3akoHO4aBCTBOM YKpaiHu.

KnieHT noromxyeTbes, Wo BMKOPUCTaHHS ABTEHTUIKALIMHUX OaHMX, siKi HAanpaBnsawTbes Ha Homep mMobinbHOro TenedoHy
KnieHTa, € HanexHow i 4OCTaTHbOW aBTeHTUdikauieto KnieHTa, niaTBepaXeHHsIM npaea 34iicHIoBaTK onepauii y Micusax
HapaHHa BbaHkom nocnyr abo 4yepes [ucTaHuinHi kaHann o6cnyroByBaHHs.

BaHk Mae npaBo 3MmiHIOBaTU 3MICT NOCNYr Ta BCTAHOBMOBATW OOMEXEHHs Ha HadaHHs nocnyr, JocTynHUX KnieHTy Ha
yMOBax enekTpOHHOI B3aEMOAIi, B TOMY YMCHi, ane He BWKIIOYHO, Y pasi BiACYTHOCTI y BaHKy TeXHIYHOI MOXMMBOCTI iX
HaJaHHA, HasiBHOCTI NigO3py HeCaHKLUioOHOBaHOro JocTyny TpeTix ocib o ABTeHTUdikauiiHux gaHux KnieHTta, a Takox y
BMNagkax, nepenbadveHnx BHYTPILWHIMKM JOKyMeHTamu BaHky 3 MeTow 3anobiraHHst Ta npoTuAii neranisauii (BigMUBaHH0)
[0X0[iB, OfepKaHNX 3MOYNHHUM LUNAXOM, hiHaHCYBaHHIO TEPOPM3MY Ta hiHaHCyBaHHIO PO3MOBCIOAXEHHSA 36poi MacoBoro
3HULLEHHS Ta B iHWNX BUNagkax, nepeadavyeHrx 3akoHO4aBCTBOM YKpPaiHu.

KnieHT camocTiiiHO Mae 3abe3neunT HeAOCTYMHICTb Ansl TPETiX 0Ci6 ABTEHTUIKALINHNX AaHUX, L0 BUKOPUCTOBYETLCH 3
METOH0 3INCHEHHS onepadii, B ToMy 4ucri HagicnaHmx Ha Homep mobinbHoro TenedoHy KnieHTa.

KnieHT camocTinHo i B noBHOMY 06CA3i Hece pu3WK Ta BiAnoBiganbHICTb 3a BCi HACMigKW, LWO CNPUYUMHEHI OTPUMAHHAM
poctyny Ta/abo 3gincHeHHAM onepaui TpeTiMu ocobamu y pasi OTPUMaHHS HUMKM JOCTYNy A0 ABTEHTUMIKaLINHUX AaHWX,
30KkpemMa i y Bunagkax 6esnocepenHbLOro HeobGepeXXHoOro YM HaBMWMCHOrO MOBIOOMIIEHHs AaHuxX KnieHTom B Oyab-Akun
cnoci6, Hanpuknag, npy TeXHIYHOMY nepexonneHHi iHopMmauii, HanpaeneHoi Ha Homep mobinsHoro TenedoHy KnieHta
abo 3aBomnopgiHHi MobinbHUM TenedoHom/ SIM-kapTtoto (nepesunycky SIM-kapTu), B TOMy 4YMCHi, ane He BUKITHYHO, Yy
3B'3Ky 3 HEBMKOPWUCTaHHAM MepcoHanbHOro Homepy aboHeHTa, skui BignosigHo A0 3akoHy YkpaiHm «[po
TeNeKoMyHiKaLjii» MNpUCBOIETLCA 3apeecTpoBaHOMY abOHEeHTYy 3a WMOro 3asiBOK | MOXe BMKOPUCTOBYBATUCA LUUM
aboHeHTOoM (Lo 3anobirae BUKOPUCTAHHIO NEePCOHaNbLHOro Homepy aboHeHTa TpeTiMy ocobamu).

BaHk He Hece BigNOBIQANbHOCTI 3a BiACYTHICTL AOCTYny abo HekopekTHY poboTy [ncTaHuinHMX kKaHanis 06CcnyroByBaHHS y
pasi BuKopucTtaHHa KnieHToM Ans 34iiCHEHHSA Takoro AOCTYMy TEXHiYHMX Ta nmporpamHux 3acobiB, WO He BiAnoBigaoTb
BMMoram baHky.

BaHk He Hece BignNoOBIAanNbHOCTI 32 HEKOPEKTHY POBOTY €NEKTPOHHOI NOLITU, MepeXi iIHTEPHET, Mepex 3B’A3KY LU0 BUHUKIIN
3 06cTaBuH, HesanexHux Big baHKy Ta npu3Benu OO HECBOEYaCHOro OTpUMaHHs abo He oTpuMaHHsA KnieHtom SMS-
noBigomneHb/ BUNUCOK/ [OBIAOK ToWO Big BaHky. BaHk 3BinNbHAETLCA Bid MaHOBOI BiANOBIAANBHOCTI Y BUNAAKY TEXHIYHMX
360iB (BigkMtOYEHHS/ MOLUKOKEHHS E€MEKTPOXMBIIEHHA Ta Mepex 3B’A3Ky, 306i B poboTi nporpaMHoro 3abesneyeHHsi
NPOLECUHIOBOro LieHTpy Ta/abo 6a3 gaHux baHky, TexHiYHMI 36il y NnaTikHUX cucTeMax), a TakoX B iHLUMX BUNagKax, Lo
3HaxXo4ATbCA Mo3a Mexamu BnnmBy BaHky, LWo Npu3BOAsTb O HEBUKOHAHHA abo HEeHaneXxHoro BUKOHaHHA BaHkom ymoB
uboro [loroBopy. baHk He Hece BignNoOBiAANbHOCTI 3a CNOTBOPEHHA SMS-noeigomneHs/ BUNUCOK/ OOBIAOK ToWwo Big BaHky,
abo HecaHKUiOHOBaHWI JOCTYN A0 HUX TpeTixX ocib y BUnagKy HanpasneHHs Ha agpecy enekTpoHHOI mowTw KnieHTa, wo
3a3HayveHun y 3asaBi Ha npuegHaHHa Ao JoroBopy abo iHWoMy JOoKyMeHTi, nepegbadyeHomy BaHkom.

BukopucTaHHA NPpoOCTOro efleKTPOHHOro nianucy

[Mpn enekTpoHHIN B3aemogii KnieHT Moxe BUKOpUCTOBYBaTM ABTEHTUMIKAUINHI OaHi B €NeKTPOHHIn dopMi 3 MeTow iX
npvegHaHHA abo CTBOPEHHS FOMYHOro 3B'A3Ky 3 iHLWIMMW JaHWMK B €NEKTPOHHIN hopMi AN MignucaHHs uux gaHmx. Taci
ABTeHTUIKaLiMHI OaHi B eneKTPOHHIiN dopmi BusHaTeca CTOpoHaMM NPOCTUM ENEKTPOHHMM nignucoM (Hagani 3a
TeKCToM i€l YacTnHn [lorosopy — «ElM»).

KnieHT, Haknagatoun ElN, moxe nigTBepO)KyBaTy BnacHe BONEBUSBIEHHS Ha 3A4iMCHEHHA onepauin Ta/abo niaTBepaXeHHs
dakTiB cknagaHHa/ 03HaAMOMIEHHS/ MiANMCAHHA ENEKTPOHHMX MOBIAOMITEHb/ MPaBOYMHIB TOWO (Hagani 3a TEKCTOM Uiei
YaCTUHWN — «ENEKTPOHHI AOKYMEHTU») y Micusx HagaHHa BaHkom nocnyr abo vepes [nctaHuiviHi kKaHann o6cnyroByBaHHS.
CTOpPOHU NOro[KYHTLCS, O NEeperik eNeKTPOHHUX JOKYMEHTIB (B TOMY 4ucni 3pasku 3asiB Ha npueaHaHHs fo [orosopy,
AHKeTN TOWO), siKi MOXyTb OyTu nignucadi Knientom EIN Bu3HavaeTbca BaHkoM Buxoasum 3 MOXMBOCTEN 3acobis
iHpopmaUiiHOT cuctemun, sika 3acTocoBYETbCS bBaHKOM 3agns CTBOpeHHs,, oBOpobneHHsi, 36epiraHHA enekTPOHHMX
OOKYMEHTIB.

EM wmictutb BigomocTi npo KnieHta (npi3Buwe, iM'a Ta no 6aTtbkosi) i AaTy nNignMCaHHA €neKTPOHHOro OOKYMEHTa i
3acBiguye dakt popmyBaHHS i nignncaHHs KnieHToM gokymMeHTa B enekTpoHHoMmy Burnsgi. ElN reHepyetbcsa 3acobamu
iHpopmauiiHOT cuctemun, fdka 3acTocoBYeETbCA baHkom 3agna cTBOpeHHs, obpobneHHsi, 36epiraHHA enekTPOHHMX
AOKYMEHTIB, $K andasiTHO-uMppoBa NOCNIQOBHICTE OAHOPA30BOr0 BWKOPUCTAHHA, Ta HanpasBnseTbCa Ha Homep
mobinbHoro TenedoHy KnieHta. El reHepyetbca npw iHiuitoBaHHi KrieHTOM 3anuTy Ha CTBOPEHHS €neKTPOHHOro
AOKYMEHTY npu [OTPMMaHHI Moro KOHMIAEHUIMHOCTI nicna npoBedeHHA aBTeHTUdikauil KnieHTa, B Tomy uucni 3a
[JOMOMOrol0  BCTaHOBMNEHHSI (pakTy KOpekTHOro BBefAeHHst KnieHTom ABTeHTUdikauiiHux JaHux 4Yepes obpaHui
OvcTtaHuiiiuia kaHan ob6cnyroByBaHHs abo npen'saBneHHs KnieHTom npeactaBHUKy baHKy AoKyMeHTa, Lo nocsigyye ocoby.
EnekTpoHHUI [OKYMEHT BBaxaeTbest nignucaHum ENM KnieHta skwo 3reHepoBaHun EINN 36iraetbcs 3 BBeaeHum Ta/ abo
HagaHuM KriieHToM 3a ymoBM, L0 Yac 1oro aii He muHyB. MNepeBipka EN Ta goBeaeHHs UiNiCHOCTI eNeKTPOHHUX OaHUX, Ha
Aki HaknageHwn ENM 3pincHioeTbcs baHKkOM 3 BMKOPUCT@HHAM MOro0 MPOrpamMHO-TEXHIYHUX Ta iHWMX 3acobiB LIMSXoM
BCTAHOBMNEHHA (PakTy AOTPUMAHHA YMOB AaHOro nyHkTy [lorosopy. Y pasi HeraTuBHoOro pesynbtaty nepesipku El, BaHk
BigmoBnsAe KnieHTy B MpuitoMi enekTpoHHOro AokymeHTa. [JokymeHTw, nignucadi EM KnienTa, BU3HaOTLCSA PiBHO3HAYHMMU
AOKYMeHTaM Ha nanepoBOMY HOCIT, NignMcaHMmMm BnacHopy4YHuM nignucom Knienta.

KnieHT 3060B'A3aHuin 36epiratm B TaeMHuui ElM i Hi 3a sakux obGcTtaBMH He nepegaBaTy Moro TpeTiM ocobam. Y pasi
NopyLUeHHs YMOBW, 3a3Ha4yeHoi y LboMy NyHKTi [loroBopy, KnieHT Hece BignoBiaanbHICTb 3a MOXNMBI HEraTUBHI HACNIAKW.
Mignucanxi EMN KnieHta pokymeHTn 36epiratotbest BaHkoM B eneKTpoHHOMY BUrMAAi i HanpasnstoTbes KnieHTy Ha agpecy
MOro enekTpoHHOi nowTun, ska Oyna HagaHa banky y 3asBi Ha npuegHanHs po [orosopy, abo B iHWWA c€nocib,
BCTaHOBNEHU baHkoMm, a Takox MoXyTb OyTu HagaHi KnieHTy Ha nanepoBoMy Hocii B 6yab-akuii 4ac 3a 3anmToMm KnieHTa.
EnekTpoHHi AokymMeHTH, cdopmoBaHi Ta mignucaHi nig 4Yac enekTpoHHOI B3aemogii BU3HaTbCH AincHMMu ans CTopiH 3
MOMeHTY HaknageHHs KnieHtom ElN B nopsgky Ta Ha ymoBax, BU3Ha4YeHuX Lieto YacTuHoto [lorosopy.

HaknageHun KnieHTom nig Yyac enekTpoHHoi B3aemogii ElM:

(1) nigTBEpaXyE BoneBuaBneHHSa KnieHTa Ha iHiuitoBaHHs onepauiv 3a KapTkoBMM paxyHKOM, YKNaAeHHs NpaBoYuMHIB, akT
03HaOMMEeHHS Ta norogxeHHst KnieHtom 3i cdpopmoBaHMy BaHKOM eneKkTpoOHHUMY AOKYMeHTaMu,

(2) 3acBipguye Wwo KnieHT 03HanoMmUBCA 3 YCiM TEKCTOM €NEeKTPOHHOro AOKYMeHTa, MOBHICTIO 3p03yMiB MOro 3MmicT, He Mae
3anepeyeHb OO0 TEKCTY eNEeKTPOHHOro AOKYMEHTa i cBifomo HaknaB cBii ElN y koHTekcTi, nepegbadyeHOMy enekTpoHHUM
OOKYMEHTOM (nignucas, Noroame, 3acBigunB TOLLO).
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6.2.9. CTtopoHu ginwnu go 3rogm, wo EIM, skuin BUKOpUcTOBYETHCA KMiEHTOM Mpu eneKTPOHHIA B3aemogii, Mae lopuanyHy cuny
npv OTPUMAaHHI HACTYyMHUX YMOB:

- EMM, wo HaknagaeTbecst KrieHTOM Ha enekTpOHHUI JOKYMEHT, HanpaBneHun Ha Homep mobinbHoro TenedoHy Knienra;

- 3a pesynbTaTtamy MepeBipkU BIiANOBIAHO A0 3aTBepaKeHoro B BaHky Mopsaky CTBOPEHHSI €NEKTPOHHOTO [AOKYMEHTY,
nignucaHoro ElN Knienta, BiacyTHi 6yab-ski 3MiHW y enekTpoHHOMY AOKyMeHTi Ta 'y El1, akui noriyHo nos’a3aHnin 3 HUM;

- nig Yac nianucaHHsa enekTPpoHHOro AOKyMeHTa KnieHT koHTpomntoe BnacHui ElM Ta enekTpoHHWN OOKYMEHT, Ha SAKui
Haknagaetbes ElM; KnieHT Mae MOXnmBICTb 03HANOMUTUCH 3i 3MICTOM €NEeKTPOHHOIo JOKYMeHTa 0 HaknageHHs ElM.

6.2.10. Yknagatouu uen Jorosip KnieHT posymie, WO enekTpoHHI AOKYMEHTWU, CTBOPEHi Ta NignucaHi BianoBigHO A0 YMOB LbOro
[oroBopy He MOXyTb OyTV 3anepedeHi, BiaMiHEHi, po3ipBaHi, BU3HaHi HeAiNCHMM, BiOKNUKaHi TOLLO nuLle Ha Til nigcTasi,
LLIO BOHW MiANMCaHI/BYMHEHI B €NEKTPOHHIN dhopmi.

6.2.11. CtopoHu BMU3HalOTb, WO npouec reHepadii EIN 3acobamu iHdopmauinHoi cnctemn, sika 3actocoByeTbcs baHkom 3agns
CTBOpEHHA, 06pobneHHs, 36epiraHHst eneKkTPOHHMX [OOKYMEHTIB, BUWKIOYAaE MOXNMBICTb nigpobku EIM KnieHta Ta
3[iiCHEHHS onepauin Ta/abo nigTBepmXeHHs1 bakTiB cknagaHHsA/ 03HanoMNeHHs/ NiANMCaHHA eneKTPOHHUX NOBIAOMIIEHb/
npaBoyvHiB Big iMeHi KnieHTa Hemoxnmee B Byab-akun cnocib kpim nepepadi ElN (BigomocTten wopo ElM, B Tomy vncni
Hocig ElM) KnieHTom TpeTim ocobam (B TOMy Yncni 3 HEOBePEXHOCTi TOLLO).

6.2.12. CTOPOHN MNOroAXyTbCs, WO ABTEHTUMIKaLiNHI AaHi, WO BMKOPUCTOBYIOTLCA 3 MeTOl HaknageHHs Knientom EIM npwu
CKnagaHHi/ o3HanoMneHHi/ nignucaHHi enekTPOHHUX OOKYMEHTIB A03BONATbL AOCTOBIPHO BCTaHOBUTH, wo ElM HanexuTb
KnieHTy Ta € 4OCTOBIpHUM.

6.3. YmoBu HagaHHA pocTyny Ao Cuctemu «lHTepHeT-6aHKiHM»

6.3.1. BbaHK, 3@ yMOBM HasiBHOCTi TEXHIYHOI MOXMMBOCTI, MOXEe HafaBaTW MOCMyry Mo KopucTyBaHHIO CucTemor «lHTepHeT-
OaHKiHr» Ons OTPMMaHHA NOCAyr Ta iHiLitoBaHHS onepauii KnieHTom Ha nigctasi AMcTaHUinHKMX po3nopsamkeHb KnieHTa 3
BMKOPUCTaHHAM €NeKTPOHHUX PO3PaxyHKOBUX AOKYMEHTIB, NigTBEPAXEHHS (DaKTiB CKnagaHHs/ 03HanoMneHHs/ nignncaHHs
€IEeKTPOHHMX MOBIAOMMNEHb/ MPaBOYMHIB Ta 3dilCHeHHs onepauin. lNpyn LbOMy, KOpPUCTYBaHHSA nocnyramm Cuctemu
«IHTEepHeT-6aHKiHr» He CKacoBYE MOXIMBOCTI BMKOPWCTaHHSA ManepoBuMX AOKYMEHTIB, WO HafaloTbCs Y BCTAHOBEHOMY
3aKOHOAABCTBOM YKpaiHM MOpsAKy Ta Ha ymosax uLpboro [orosopy. KnieHT 3060B’A3aHvi cnnaTtuTu BMHAropogy 3a
KopucTyBaHHs Cnctemoto «IHTepHeT-6aHKiHM» B NOpsSAKy Ta Ha yMoBax, nepeabdaveHnx Tapudamu.

6.3.2. KnieHT 3pincHioe goctyn go Cuctemu «IHTepHeT-6aHKiHr» 4epe3 mepexy IHTepHeT, a came 4yepe3 cTopiHky Cuctemmu
«IHTepHeT-6aHKiHr» B Mepexi iHTepHeT https://online.pumb.ua abo 3aBaHTaxuBWKM MOGINBHWUIA 0OOATOK BiAMOBIOHO OO
onepawinHoi cuctemm o6paHoro NOpTaTMBHOIO MPUCTPOIO 3a MOCUNaHHsMM, onybnikoBaHMMu Ha CawTi BaHky, Ha ymoBax,
BM3HadeHux MNpaBnnamn anctaHuinHoro obcnyroByBaHHSA KnieHTiB — didnyHuX ocib B Cuctemi «IHTepHeT-6aHkiHM» BaHky
(mani 3a TekcTom Uiei YacTuHn Po3giny Il — «MpaBunay), Aki po3miweHHi Ha Canti BaHky.

6.3.3. [ocTyn 0o Mepexi [HTepHeT, a TakoX A0 iHWMNX TEXHIYHMX 3acobiB Ta NporpaMHOro 3abesneyeHHs, Wo € HeobxigHuMun onsa
30JiNCHEHHs1 JOCTyny Ha CTOpPiHKYy Cuctemu «lHTepHeT-6aHkiHr», He € npeameToMm uUboro [orosopy, i 3abesnevyeTbes
KnieHToM camOCTifHO i 3a MOro BriacHWM KOLWT.

6.3.4. KnieHt 3a pgonomoroto Cuctemn «IHTepHeT-OGaHkiHr» iHiuitoe, a BaHk Hagae nocnyrm Ta BUKOHYe OaHKiBCbki onepauii
BignosiaHo Ao lMpaBun 3 sknumy KnieHT o3HanoMnoeTbea nepes 3aicHeHHAM goctyny no Cuctemu «lHTepHeT-6aHKiHM Ta
nepep iHiuitoBaHHAM Gyab-Akoi onepadii yepe3 Cuctemy «IHTepHeT-6aHKiHr». KnieHT NoromxyeTbes, WO iHiLitoBaHHA HUM
Oyab-akoi onepadii Yepes Cuctemy «IHTepHeT-6aHKiHM» € AoCTaTHIM NiaTBEpAXEHHAM Toro, wWwo KnieHT o3Haromuses 3
YMHHMMMK Ha BIANOBIOHUA MOMeEHT [lpaBunamu, BOHW NOMY 3pO3yMimi, BiH MOrogXyerbca 3 Humu (Npurmae ix) Ta
nigTBEPAXXYE CBOIO 3roAy 3 HUMU Ta CBOK FOTOBHICTb i 6axxaHHS BukopucToByBaTn Cuctemy «lHTepHeT-6aHKiHM.

6.3.5. BukopuctanHs KnieHtom Cuctemu «lHTepHeT-6aHKiHr» B XXOOHOMY pasi He no30aBnsie NOro MOXITMBOCTI 34INCHUTU
BianoBiaHy 6aHKiBCbKy onepadito Oyab-9KMM iHLIMM YMHOM, NepeabaveHM 3akoHogaBcTBOM Ta [JoroBopom. KnieHT, y pasi
BMKOpPUCTaHHA Cuctemun «lHTepHeT-6aHKiHr», 3asganeriob NOroKyeTbCs 3 TUMU pU3NKaMU, sIKi NpuTamaHHi poboTi B
Mepexi IHTepHeT.

6.3.6. [nsa 3piicHeHHa goctyny no Cucrtemun «lHTepHeT-6aHkiHr» BaHk BukopuctoBye Homep mobinbHoro tenedoHy KnieHTa,
3a3HayeHun B 3asBi Ha npuveaHaHHSa Ao [oroBopy abo noBigoMNeHU B iHWOMY BCTaHOBMEHOMY [JoroBOpom nopsaky, Ta
3a gonomoroto SMS-nosigomneHHs Hanpaense Maponb 1, a KnieHT BuKOpMCTOBYE Taki mapameTpu aBTeHTudikauii 3
ypaxyBaHHAM HaCTYMHOrO:

6.3.6.1.JoriH (abo Im'a KnieHTa, sk kopucTyeTbea nocnyroio Cuctemn «IHTepHeT-6aHKiHM») - € yMOBHMM no3HayveHHaM KnieHTa,
L0 BMKOPUCTOBYETbCS pa3om 3 [Maponem 1 ana aeBTeHTMdikauii KnieHTa npu 3ginicHeHHi Hum goctyny go Cuctemu
«IHTEepHeT-6aHKiHr». JloriH He Moxe ByTn 3MiHeHnI KnieHToMm.

6.3.6.2.Maponb 1 — cekpeTHa iHdopMauis, Wo nepsBicHO HagaHa baHkoM y TekcTi SMS-nosigomneHHss abo Ha ckpeT4-KapTLui
BignosigHo Ao [orosopy, Bignosigae Bumoram uux [lpaBun, Bigoma BuknoYHO KnieHTy, i wo pasom 3 JloriHom
BMKOPUCTOBYETLCA AN aBTeHTUdiKavuii KnieHta npu 3giicHeHHi Hum gocTyny no Cucrtemu «lHTepHeT-6aHkiHr». Maponb 1
Moxe OyTn 3miHeHun KnieHTom 3 BuKOpucTaHHam Cuctemn «lHTepHeT-6aHkiHr». Hosui [Naponb 1 mae Bignosigatu
BCTaHoBneHum [lpaBunammn Bumoram. besnocepegHb0 nepen 3miHowo [Mapona 1 KnieHT mae o3HanomuTuch 3
pekomeHpauismu baHky woao Bnbopy naponis, BUknageHux Ha Cawnti Cuctemm «IHTepHeT-6aHKiHM.

6.3.6.3. bank Hapgae KnieHty goctyn go Cuctemu «IHTepHeT-O6aHKiHM» BUKIIOYHO y pasi 3AINCHEHHSA YCNilHOi aBTeHTudikaLii
KnieHta. ABTeHTudikauia KnieHTa BBaXkaeTbCsl YCNILWHOK BUKMOYHO Yy pa3i BBeAeHHs KnieHTom npaBunbHux JloriHy Ta
Mapons 1.

6.3.6.4.3a posipeHicTio, BuaaHoto KnieHTom Ta noceigyeHol0 y BCTaHOBIEHOMY 3aKOHOAABCTBOM nopsiaky, baHk moxe nepegatu
[osipeHinn ocobi (abo 3akoHHOMY npeacTaBHUKy) KnieHTa iHamBigyaneHy o6nikoBy iHgopMauito Ta/abo iHwy iHdopmaldito,
Wo Jdae 3Mory iHiuiloBatu nnatikHi onepauii 3a KapTkoBum paxyHkom KnieHTa, i y Takomy pasi baHk He Hece
Bi4NOBIAANbHOCTI 3a NpOBeAeHHs onepaLii 3 BUKOPUCTaHHSAM Takoi iHdopmadii, BuaaHoi [JoBipeHii ocobi KnieHta 3a
OOBIpEHICTIO.

6.3.7. Ona odopmneHHsa nocnyr Ta iHiuitoBaHHA OaHkiBCbknx onepauii B Cuctemi «IHTepHeT-OaHkiHry KnieHT Moxe
BukopuctoByBaTtu ElN -Maponb 2 abo 3giicHuTy fito Ha niaTBepaXeHHst 6axaHHa KnieHta, wob noro gis Habyna aHanora
nignvcy, Hanpuknag, WnaxoMm HatuckaHHs «MigTeepoxyto»/ «dani» Towo, i Takmi cnocid BonesusaBneHHs KnieHta CTopoHu
OiNWwnm 3rogu BBaXkaTy aHanoroM BriaCHOPYYHOro Mignucy Ang uinen, Bu3HayeHux UMM nyHktom [orosopy Ta MNpasun. MNpu
LbOMY:

a) BignosigHo go ct. 207 UueinbHoro kopekcy YkpaiHm CTOpPOHM JidwnyM 3rogM Wo[o MOXIMBOrO (4OnyCTUMOrO,
npaBoOMipHOro) BukopucTaHHsA [lapons 2/ aHanora BnacHopyyHoro mignucy: (1) npu yknagadHi B noganblioMy MK
CtopoHamu yrog 3a gonomorotd Cuctemn «lHTepHeT-6aHkiHM» Ta/abo (2) npw iHiuiloBaHHI, NiATBEPAXKEHHI, TOLLO 43
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https://online.pumb.ua/

3a gonomorot Cuctemu «IHTepHeT-6aHKiHM KnieHToM MOXIMBOI GaHKIBCBHKOI onepaLii 3a paxyHkom KnieHTa, Bigkputomy B
baHky;

©) cTOpoHU Zinwnu 3roau, Wo BCi onepaLii, yrogu, AokyMeHTU/iHiLiaTMBuY, nignucaHi/3aceigyeHi B enekTpoHHOMY BUrnagi
[Maponem 2/ aHanorom BRacHOPYYHOro NIANUCY BBaXakwTbCA nignucaHummn KnieHTom 3 BukopucTaHHsam El/ ananora
BNacHopy4Horo nignucy. lMaponb 2/ aHanor BNacHOPYYHOro MiANUCY He Moxe OyTW BU3HAHUM HeAiiCHUM 4epes MNoro
€neKTPOoHHY hopMmy, abo Yepes Te, L0 He Ma€e CTaTycCy kBanihikoBaHOro eneKTPOHHOro Nignucy;

B) BCi GaHKiBCbKi onepauii, yroau, iHWi AOKyMeHTW/iHiLiaTuBK, 34iMCHEHI B €NEKTPOHHOMY BWIMSAAi, € €NeKTPOHHUMMU
OOKYMEHTaMW | BBaXXaKOTbCA TaknMK, LLO YKNaAeHi i3 JoAepKaHHAM NMCbMOBOI hopMuU, | He MOXYTb ByTn OckapXXeHi Yepes
X enekTpoHy opmy;

r) pusuK i BCIO BiONOBiAanbHICTb 3a HECaHKUiOHOBaHe BMKOPUCTaHHS [lapons 2/ aHanora BnacHOpPy4YHOro nmignucy Hece
BUKITOYHO KriieHT;

r') Bygb-siky ocoby, sika Bukopuctana lNaponb 2/ aHanora BnacHopy4yHoro nianucy, baHk 6e3ymoBHO BBaxae KnieHTom i He
Hece BiOMOBIAANbHOCTI, SKWO Le He Bignosigae AiicHocTi. byab-gka 6GaHkiBCcbka onepauis, yroga TOWOo He Moxe OyTu
BiAMiHEHa, posipBaHa, BU3HaHa HEeiNCHOLo, BigKMNMKaHa TOLLO, SKWO BOHa Oyna 3aiicHeHHa 3 BUKopucTaHHaM [Napons 2/
aHanora BnacHOpPYy4HOro nianucy;

A) cTpok aii Maponsa 2, HagaHoro SMS-noBiAOMMNEHHAM, BU3Ha4YaeTbca 3a obnikom vacy Cuctemu «lHTepHeT-6aHKiHM.
CTopoHM ginwnu 3rogn, wo obnik yacy Cuctemun «lHTepHeT-6aHKiHM» Moxe He 3biratuca 3 obnikoM yacy 3a 4YacoBuM
nosicom «Kuis (GMT + 2 roguHmn)» He 6inbLu, HixX Ha 10 cekyHa B Byab-akMn MOMeHT. baHk He Hece BignoBiganbHOCTI 3a
po3bixxHoCTi B 06niky yacy KnieHTom Ta o6niky yacy 3a yacoBuMm nosicom «Kuis (GMT + 2 rogmHu)» abo 3a 6yab-siki
MOXIMBI NepenoHu, siki He [o3BonATb KnieHTy cBoevacHo BukopucTatu MNapone 2, HagaHuii SMS-NoBigoOMNEHHSIM.

6.3.8. byab-akuii HoBui Maponb 1 Ta/abo Maponb 2, HagaHun KnieHty Bankom abo 3miHeHwuy KnieHTom BignoBigHO 0O ymoOB
Horosopy Ta [paBun, Bu3HaiTbcA BignosigHo, sk [lMaponb 1 Ta [Maponb 2. MNonepegHi [Maponi 1 Ta/a6o Maponi 2
BM3HAKTLCHA HEAINCHUMMN (HENPaBUMbHUMM).

6.3.9. KnieHT camocTiiHo Mae 3abe3nevnTn HedoCTYMNHICTb Anst TpeTix ocib BukopucTaHHst JloriHa, Maponsi 1 Ta [lMapons 2/
aHanora BriacHopy4yHoro nignucy. KnieHT camocTiiHO i B MOBHOMYy 006cs3i Hece BIiOgMOBIiganbHICTb 3a BCi Hacnigku,
CNPUYMHEHI 3AINCHEHHAM OOCTyny Ta/abo iHiuitoBaHHAM GaHKIBCbKMX onepauini TpeTiMn ocobamu, y pasi OTPUMaHHS HUMM
iHcpopmauii npo INoriH, Maponb 1 Ta/abo Maponk 2/ aHanora BnacHOpy4Horo nignucy B Oyab-Akui cnocib, 3okpema ane
HEBUKMIOYHO yepe3 BesnocepenHe 3 HeOBEPEXHOCTI UM 3 BigoMa MOBiJOMIIEHHS KnieHTOM 3a3HayeHOoi B LbOMY MYHKTI
KOHpiaeHuinHoi iHdopMauii TpeTim ocobam, nigbopy TpeTimm ocobamu JloriHy, Maponto 1 Ta/abo Maponto 2 Towwo.

6.3.10.KnieHT Hece pu3uK Ta HeraTMBHI HacnigkM BTpaTW, HE3aKOHHOTO 3aBOSIoAiHHA MoGinbHMM TenedoHoMm (BignosigHoi SIM-
kapTh), Homep sikoro BusHayeHun B 3asiBi Ha npuegHaHHa Ao JoroBopy abo MOBiOMMEHWIA B iHWOMY BCTAHOBIIEHOMY
[oroBopoM nopsaky, a TakoX pusnK TEXHIYHOrO NepexonneHHs iHpopmalii HanpasneHoi Ha Homep mMobinbHoOro TenedgoHy
KnieHTa, B TOMYy 4ucni, ane He BUKIIOYHO, Yy 3B'A3KY 3 HEBUKOPWUCTAHHAM MEepCOHanbHOro Homepy aboHeHTa, SKvn
BiANoBiaHO o 3akoHy YkpaiHu «[po TenekomyHikauii» NPUCBOIETLCS 3apeecTPOBaHOMY abOHEHTY 3a MOro 3asBO0 | MOXe
BMKOPUCTOBYBATUCS LM abOHEHTOM (Lo 3anobirae BUKOPUCTAHHIO MePCOHANbLHOro Homepy aboHeHTa TpeTiMn ocobamm).

6.3.11.Tpwn 3miHi Homepa mobinbHoro TenedoHy KnieHT 3060B’A3aHni HagaTv 40 baHKy BignNoOBiAHY NMMCbLMOBY 3asBY NPO 3MiHY
Homepy mobinbHoro TenedoHy KnieHta. 3a noromxeHHsM 3 BaHkoM knieHT mMoxe nosigomutn BaHk npo 3miHy Homepy
MOGINbHOro TenedoHy LWNAXOM BiAnpaBneHHs Bi4NOBIAHOrO MOBIJOMIEHHST 3a gonomorolo CucteMu «IHTepHET-GaHKiHM.
Mpu HanpaBneHHi KnieHTom nosigomneHHs npo 3MiHy Homepy mobineHoro tenedoHy 3a gonomoroto Cuctemm «IHTepHeT-
6aHkiHr», BaHk npoBoaMTE aBTeHTUIKALIO AN NPUAHATTS pilleHHss npo 3MiHy Homepy MobGinbHoro tenedoHy, i SKwo
KnieHT He moxe nponTn aBTeHTUdiKalilo (3 Byab-aknx npuynH), baHk He npunmae Take 3BepHeHHs KnieHTa Jo BMKOHAHHSA
Ta MOxe 3anponoHyBaTu KnieHTy 3BepHyTMCs A0 BigaineHHs baHky Ansi HagaHHA BigANOBIAHOI NMMCbMOBOI 3asiBU Ha
npuegHaHHa oo [oroBopy, BCTaHOBNEHoro baHkoM 3paska, 3 MoBigOMITEHHsIM NPO 3MiHy Homepy MobGinbHoro tenedoHy

KnienTa.
6.3.12. Mopanok 3aiicHeHHs 6aHKiBCbKMX onepadint B Cuctemi «IHTepHeT-6aHKiHM»:
6.3.12.1.MNepenik GaHKIBCbKMX oOnepauiin, yroAa, [OKYMeHTIB (Hagani — «OaHKiBCbKMX onepauiny), LWo MOXyTb OyTu

iHiLioBaHi/nignucani/yknageHi Knientom 3a gonomoroto Cuctemn «IHTEpHET-GaHKiHM», a TakoX MOPSIAOK iX 3AiNCHEHHS
BM3Ha4vatoTbes [MpaBunamu. HepocTynHicTe iHiuitoBaTM 3a gonomoroo Cuctemn «lHTepHeT-OaHKiHM» (4epe3 mepexy
IHTepHeT abo y mobinsHomy gopatky «[MYMB Online») 6yap-akoi onepadii He noTpebye okpemoro noBigoMneHHs baHkom
KnieHTa Ta He no3baBnse OCTaHHLOro NpaBa iHiLitoBaTK onepawii iHWUMKY AOCTYMHUMK KaHanamu o6CrnyroByBaHHS.
6.3.12.2.baHk B Oyab-9KMI Yac Ha CBii pO3Cyd Ta 3a BIACHOK iHiLiaTMBOK MOxe 3MiHMTU [MpaBuna, 3a yMOBU OOTPUMAaHHS
HaACTYMHOro:
1)Mopsgok Ta/abo ymoBwM 3aincHeHHs 6yab-Akoi 6aHKiBCbKOi onepauii, Bu3HavawTbecsa [NpaBunamu B Ti pegakuii, sika gie
abo aisina Ha MOMeHT i iHilitoBaHHS, sKWO iHWe 6e3nocepeHb0 He nepeabdayeHo Aito4oto Woao uiei onepadii peaakuieto
Mpaswun.
2)BaHk 3abesnevye Yepe3 CainT Cuctemu «lHTepHeT-6aHkiHr» Ta/abo y npumiwieHHi banky goctyn go lMpaeun Ta gitoyoi
wono byab-akoi onepadii pegakuii Mpaeun npoTsirom 5 (N'aTn) pokiB 3 MOMEHTY iHiLilOBaHHA BiANOBIAHOT onepaldlii.
6.3.12.3. IHiuitoBaHHA KnieHTom Byab-skoi nepeabaveHoi MNpaBunamy 6aHKiBCbKOI onepadii BBaXaeTbCA 3AINCHEHHUM 3@ HACTaHHS
BCiX 3a3Ha4YeHMX HUXKYe YMOB:
1)3gincHeHHs ycniwHoro goctyny Knienta go Cucremun «lHTepHeT-6aHKiHM»;
2)BusHadeHHsa KnieHTom BCix HeobXigHMX NnapamMeTpiB BiAMOBiAHOI OaHKIBCLKOI onepallii;
3)3ainicHeHHa BaHkoM ycniwHOI aBTeHTMiIKauii KnieHTa y pasi BBeaeHHs KnieHToM npaBunbHOro 3HadeHHsa [Napons 2,
KpiM onepauin, 3a skumu BBedeHHs [aponsa 2 He BUMaraeTbCs.
6.3.12.4. baHk Mae NpaBo He BUKOHATW iHiLiloBaHy KnieHTOM onepalito 3a HacTaHHS Oyab-AKO1 i3 3a3Ha4YEHNX HUXKYE YMOB:
1) HepoctaTtHocTi Ha KapTkoBoMmy (Mx) paxyHky (ax) KnieHTa kowwTiB Ans 34incHeHHs BiaNoBigHOI onepadil;
2) HesgincHeHHsa KnieHtom onnaty goctyny Ao Cuctemu «IHTepHeT-6aHKiHM», SKLWO Taka onnaTta nepegbaveHa Tapudamm
Ta/abo 6e3nocepeaHbLO LM [JoroBopom;
3) 3a HacTaHHs iHWKX ymoB, nepeabaveHux Mpasunamu;
4) HasiBHiCTb Npobrem TexHIYHOro xapakrepy;
5) YuacHukoM BignoBigHoi onepadii € ocoba, Lo BKrYeHa A0 neperiky ocib, NoB’sA3aHuX i3 34iINCHEHHSI TEPOPUCTUYHOT
LisiNbHOCTI;

6) MNpun3HaveHHs nnaTexy He 4ae 3MOry YiTKO BU3HAYUMTU MeTY 34iNCHeHHs hiHaHCOBOIT onepadii Ta ii EKOHOMIYHUI 44
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CeHC.

6.3.12.5. be3nocepenHbo nopsgok obcnyrosyBaHHsA KnieHta B CucteMi «IHTepHeT-6aHKiHM», B TOMY YMUCHI iHiLilOBaHHA Oyab-sKoi
OaHkiBCbKOi onepadii Bu3Havaetbcs MNMpasunamu.

6.3.13. BuHaropoga baHky Ta nopsiaok pospaxyHkiB npu o6cnyroByBaHHi B CucteMi «IHTepHeT-6aHKiHM»:

6.3.13.1.3a HagaHHga KnieHty goctyny ao Cucremu «lHTepHeT-6aHkiHM» 3rigHO 00 yMOB Lboro [JoroBopy npoTsirom nepiogis yacy,
BM3HadyeHnx Tapudamu, KnieHT nonepedHbO cnnadye KOMicilo, y BiANOBIAHOCTI A0 YMHHUX Tapudis, 3 akumu KnieHT
O3HanomMuBCH [0 yknageHHs uboro [lorosopy. Tapudum 3a 3gincHeHHs GaHkiBCbkux onepauii B Cuctemi «IHTepHeT-
©aHkiHr», BU3Ha4atoTbest Tapudamu, Lo AitoTb HA MOMEHT iHiLlitoBaHHS BigNoBiAHOT GaHKIBCLKOI onepaldlii.

6.3.13.2.KnieHT iHiyitoBaHHAM Oyab-skoi GaHkiBCbkoi onepadii 3a gonomoroto CuctemMu «lHTepHeT-6aHKiHr» nigTBEPAXYE, L0
03HaMOMMEHUN 3 YUHHMMU HA MOMEHT TaKoro iHiuitoBaHHSA Tapudamu Wwoao uiei onepadii, i NOroaXyeTscs Ha 34iNCHEHHS
©OaHkiBCbKOi onepalii BignosigHo Ao uux Tapudis.

6.3.13.3.Bignik nepiogiB [OCTyny 34IACHIOETLCH, MoYMHauM 3 OHS npuegHaHHs Knienta go uboro [orosopy, abo y pasi
BiAHOBNEHHs gocTtyny o Cuctemu «lHTepHeT-6aHkiHr» 3rigHo 3 ymoBamu n. 6.3.13.5. Poaginy Il uboro [dorosopy.
TpuBanicTb KOXHOro HacTynHOro nepiogy AOCTyny Ta po3Mmip BiANOBIAHOI KOMICiT Bu3HavaoTbes Tapudamu, wo byayTts
AiaTn Ha gaTy noyaTky BigNOBIAHOro nepiogy AOCTyny.

6.3.13.4.Y pasi HecnnaTu KnieHTom 3a3HadeHoi B n.6.3.13.1. Po3ainy Il usoro Jorosopy komicii, BaHk 6nokye goctyn KnieHta o
Cuctemu «lHTepHeT-BaHKiHM».

6.3.13.5.4nqa BigHoBneHHa Joctyny go Cuctemn «lHTepHeT-6aHkiHr» KrieHT mae cnnatutu KoMmicito, 3a3HaveHy B n. 6.3.13.1.
Posginy Il uporo Joroeopy. Y pasi BigHoBneHHa doctyny Ao Cuctemn «IHTepHeT-6aHKiHM», HE BPaxoBYHOUM MOMOXEHb M.
6.3.13.1. Posginy Il uboro Jorosopy, KnieHT cnnavye KOMicito, WO BU3HAYAETLCA YMHHUMW Ha AaTy ChnaTh Takol KOMICIi
Tapudamun, npu LbOMY BiAMNiK HOBOrO i NMoAdanblUMX MepioAiB AOCTYNYy NOYMHAETbCA 3 Aatyv cnnatv KnieHToM KoMiCil,
3a3HayeHoi n. 6.13.1. Poaginy Il uboro florosopy.

6.3.14. KnieHT mae npaBo B Cuctemi «IHTepHeT-6aHKiHM»:

6.3.14.1.3gincHioBatn goctyn Ao Cucremn «lHTepHeT-GaHKiHM» B OyAb-sikuMiA Yac 3a BNacHUM OGaxaHHsM 24 roguHu 7 OHIB Ha
TUXOEHb.

6.3.14.2.lHiuitoBaTn 3a gonomoroto Cuctemu «IHTEpHET-6aHKiHM GaHKIBCbKi onepallii Ha BU3Ha4YeHUX ymoBax.

6.3.14.3.BumaraTtu Big baHka HagaHHa B npumiweHHi BaHky abo B iHWwiA cnoci6 3a gomosneHicTio CTOpiH JOKYMEHTanbHoro
nigTBepaXeHHs 3aiicHeHHs KnieHTom GaHkiBcbkoi onepauii B Cuctemi «IHTepHeT-6aHKiHM» He nisHiwe 5 (n’aTun) pokis nicns
npoBeAeHHs onepaLii.

6.3.14.4.lHwi npaBa, nepenbaveHi NpaBunammn BigHOCHO KnieHTa i wono GaHKiBCbkMX onepauin, 3gincHoBaHWx KnieHTom B
Cuctemi «lHTepHeT-6aHKiHM.

6.3.15. baHk mae npaBo B Cuctemi «IHTepHeT-6aHKiHM»:

6.3.15.1.B Oyab-AknMin Yac 3a BMACHOW iHILIATMBOIO Ta Ha BMAacHWWA po3cynd 3MIHUTU YMOBM AOCTyny Ta/abo KOpUCTyBaHHSA
Cunctemoto «IHTepHeT-6aHKiHM» 3 NOBI4OMNEHHSAM Npo Taki 3MiHW KnieHTa y nopsaaky, nepegbayeHomy [loroBopom.

6.3.15.2.BumaraTn Big KnieHTa gogaTtkoBi OOKYMEHTI Ta BiAOMOCTI, WO AalTb 3MOry BU3HAYUTU METY Ta EKOHOMIYHUA CeHC
iHaHCOBMX onepaLin.

6.3.15.3.3ynMHNTN NpoBefeHHsA hiHaHCOBUX onepalii 3a paxyHkamu KnieHTa y pasi HeHagaHHsS Ha 3anuT BbaHKy YTOYHEHHS
iHbopmaii 3rigHO BUMOT 3aKOHOA4aBCTBa YKpaiHu.

6.3.15.4.3abnokyBatu goctyn KnieHta 0o Cuctemmn «IHTepHeT-GaHKiHM» y pasi HacTaHHs Oyab-sIKOi 3 HACTYMHMUX YMOB:

- 3pircHeHHs 3 (TpbOX) nocninb HeBganux cnpob Beoay MNapons 1;

- 3pircHeHHs 3 (TpbOX) nocninb HeBganux cnpob Beoay MNapons 2;

- 3gincHeHHs KnieHToM Aain, Wwo nepeLukoaxaTb BUKOpUCTaHHIO Cuctemmn «lHTepHeT-0aHKiHM» iHWNMK KnieHTaMu;

- Hecnnatu 3a nocnyru baHky, wo matoTb 6yTi HagaHi y HacTynHOMy nepioai AocTyny;

- Ha nigcTaBi 3asBU/3BepHeEHHS KnieHTa;

-y pasi HeBMKOHaHHA KnieHTom 000B’A3Ky 3 HaflaHHSA AOKYMEHTIB Ta /abo 3'aBneHHs Ao baHky y Bunagkax, nependaveHumx n.
5.1.1. Poaginy | usoro florosopy;

- He HapaHHs iHdopmauii, nepegbayeHoi um JJoroBopom.

6.3.15.5.briokyBatn goctyn go Cucremn «lHTepHeT-6aHKiHr» y pasi BUkopucTaHHa KrieHToM Anst 34iNCHEeHHS JOCTYny TeXHIYHUX
Ta nporpaMHux 3acobiB, WO He BignoBiaawTb BMMOram baHky, abo BUMHEHHS KrnieHToM iHWuX Aiid, Wwo He BianoBigalTb
BMMoram [paBun, a TakoX 3 MEeTOW 3AIMCHEHHA MNpoMiNakTMYHUX Ta PeMOHTHMX pobiT. Kpim Toro BaHnk mae npaso
6rnokyBatu poctyn go Cuctemn «IHTepHeT-OGaHKiHM» Mpu HasiBHOCTI OOCTaBWH, SIKi cBig4aTb MNpPO HecaHKuioHoBaHe/
HenpaBoMipHe BUKOpUCTaHHst Cuctemu «IHTepHeT-6aHKiHM» abo BMHUKHEHHSI y BaHKy nigo3pu Woao WMOoBIpHOT 3arposu
HEe3aKOHHOro BMKOPUCTaHHS CuctemMn «IHTepHeT-GaHKiHM.

6.3.15.6.IHwi npaBea, nepeabayeHi MNpaBunamu BigHOCHO baHka i Wwoao 6aHKiBCbKMX onepadin, 3gincHioBaHux KnieHtom B Cuctemi
«IHTEepHeT-6aHKiHM.

6.3.16. KnieHT 3060B’Ai3aHMin He 3AilicHioBaTM B Cuctemi «lHTepHeT-GaHkiHr» Aii, Wo MOXyTb MNPU3BECTM OO0 HEMOXIMBOCTI
nocTiiHOro abo TMM4YacoBOro BUKOPUCTaHHA Cuctemu «lHTepHeT-6aHKiHM» iHWKMK KnieHTamu BaHky. Y pasi nopyLieHHs
KnieHToM uboro 3060B'A3aHHs, kOMNeHcyBaTu BaHKy, iHWKM KnieHTam, CnpuYMHeHi BignoeigHMmun gismu KnieHta 30uTkn B
NOBHOMY PO3Mipi.

6.3.17. baHk 30060B'A3aHuii 3abe3nevyBaTM B Mexax CBOEI MOXMUBOCTI KOHpiaeHUinHicTb iHdopmauii npo KnieHta Ta 1oro
onepauisix, 3aiicHeHux Ta/abo iHidinoBaHunx B CucteMi «IHTepHeT-6aHKiHM».

6.3.18. baHk He Hece BignoBiganbHICTL 3a BiACYTHICTL Aoctyny Ao Cuctemu «lHTepHeT-6aHkiHr» abo HekopekTHy poboTy
Cuctemu «IHTepHeT-6aHKiHM y pasi BUKopucTaHHS KnieHTOM Ans 34iMCHEHHS] Takoro AOCTYMy TEXHIYHUX Ta NporpaMHmux
3aco06iB, Wo He BignoBsigawTb BMMoram baHky, abo BUMHEHHA KnieHTom iHWux Ain, Wwo He BignosigatTe BMMoram pasun
a TakoX y BMNaAKy OTPMMaHHA TpeTiMu ocobamu iHdopmauii npo JloriH, Mapone 1, Maponb 2 B Gyab-Akuii cnocio,
30KpeMa, yepe3 GeanocepenHe HeobepexHe 4M HaBMUCHe MoBigomneHHst Knientom abo nigbopom JloriHa, Mapons 1,
Maponsa 2 TpeTiMn ocobamm TOLLO.

6.3.19. KnieHT ycBigomntoe BignoBigHWI puank caMocCTilHO | B MOBHOMY 06CA3i Hece BiAnoBiganbHiCTb 3a BCi HACNiAKW, CNPUYUHEHI
BM3Ha4eHumu B n. 6.3.18. Posainy Il uboro Jorosopy nogismu.

YactnHa 7.
YMOBM KOPUCTYBaHHSA iHAMBIAYyanbHUM 6aHKiBCbKUM cerichom
45
EAEE  NignucaHo kBanidikoBaHNM enNekTPOHHMM NiANUCOM
i Mignucysay Nonosa MNpaeniHHA AT «[MYMB» YepHerko Ceprin MNaBnosuy
[aTta nignucaxHsa 24.03.2022




7.1.

7.2.

7.3.

7.4.

7.5.
7.5.1.

7.5.2.

7.5.3.

7.6.
7.6.1.

7.6.2.

7.6.3.

7.6.4.

7.6.5.

7.6.6.

7.6.7.

7.6.8.

7.6.9.

7.6.10.
7.6.11.

7.6.12.
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BaHk MOXe HagaBaTu MOCNYry KOPUCTYBAHHS iHAMBIAYyanbHUM GaHKIBCbKMM cedoom (Hagarni 3a TeKCTOM Li€ei YacTuHu —
Cenidp), 3a HasiBHOCTI y KnieHTa KapTkoBoro paxyHky, Bigkputoro B baHky B pamkax BignosigHoro MNakeTy nocnyr. Nocnyra
kopucTyBaHHs Celidhom HagaeTbca 6e3 BignoiganbHocTi BaHky 3a BmicT Cendy.

Celid HagaeTbCa B TMM4YacoBe NiiaTHE KOPUCTYBAaHHA ANs PO3MilleHHst Ta 30epiraHHs HanexHux KnieHTy uiHHocTen
Ta/abo AOKyMeHTIB (Hagani 3a TekcToM uiei YacTmHu — MainHo) nicns 3gincHeHHs ineHTudikauii/ Bepudikauii KnieHta
BiQMNOBIAHO 4O BMMOr 3aKOHOA4ABCTBA YKpaiHU Yy pasi HasBHOCTI BinbHoro Cendy y cxosuwi banky. [ins goctyny go Cenidy
BaHk Bnaae KnieHTy kntou(i) Big Cendyy BMKMIOYHO MiCNs onnaTy BUHAropoau.

Micue posTaluyBaHHS cerdoBoro cxosuiia, Homep Ta poamip Cendyy, TepmiH KOPUCTYBaHHS, KinbKiCTb kntodiB Big Cendy
3a3HavalTbes y 3asBi Ha npvegHaHHS 0o [loroBopy, sika oOopMMOETLCS Y BiaAineHHi baHky oe posrtawoBaHo celidoBe
CXOBMLLE.

KnieHT He moxe 36epiratn B Cendi pe4oBuHN, MaTepianu, npegmeTu, 3asHadeHi y n. 7.7. Posginy Il Jorosopy Ta/ abo siki
BM3HaYeHi 3aKOHOAABCTBOM YKpaiHu SK Taki, L0 BUITy4eHi 3 LuBinbHOro obiry abo obmexeHi B LMBinsHOMY 00iry.
BuHaropopa 3a kopuctyBaHHA Ceichom Ta 3acTaBHa BapTiCTh:

BuHaropoaa BaHky 3a kopuctyBaHHs Cendom cnnadyetsca KnieHToM o4HOPa3oBo 3a BECb TEPMIH kopucTyBaHHA Cendhom
B AeHb odopmneHHa 3asBu Ha npuegHaHHA Ao [loroBopy 3 MeETO OTpUMaHHA y KopucTyBaHnHA Ceindom, a npu
MOHOBIIEHHI, aBTOMaTWUYHOMY TMPOAOBXEHHI TepMiHy kopucTyBaHHs Cendom (Hagani 3a TeKCTOM Ui€i YacTuHU —
NMOHOBIIEHHSA TEPMiHY) — B A€Hb MOHOBMEHHSA TEPMiHy, BiAMNOBIAHO OO0 YMHHMX HA AaTy cnnatu Tapudis B 3anexHOCTi Big
po3amipy Cendy.

3 meTol 3abe3neyeHHs BUKOHaHHS 3060B’A3aHHA KnieHTom, B TOMy 4Mchi 3 BiglwKooyBaHHs BaHky BuTpaT, NoB’A3aHuX i3
3amiHoto 3amka Cewdoy, KnieHT cnnavye BaHky cymy kowwTiB 3rigHo Tapudis, sk 3acTaBHy BapTicTb 3amka Cendpy (Hagani
3a TEKCTOM Ljiei YacTUHM — 3acTaBHa BapTicTb). CyMa 3acTaBHOi BapToCTi noBepTaeTbes KnieHTy micns 3akiHYeHHA TEpMiHy
KOPUCTYBaHHSA, Yy pasi SKWO NPOTAroM LbOro TepmiHy 3amiHa 3amka Cendy He BigbyBanacb 3a yMOBW BUKOHaHHS HUM
3060B’A3aHb Woao noBepHeHHA Cendpy Ta knova(iB) y cnpaBHOMY CTaHi, NpuMAaTHOMY ANS BWKOPUCTaHHA 3a
npu3HaveHHam, nepegbadeHum uieto vyactuHow [orosopy. Y pasi 3amiHn 3amka Cendpy abo nposBefdeHHs iHWWX Ain no
npveefeHHio Cendpy Ta knova(iB) y cnpaBHuUi ctaH, baHk BMKOpMCTOBYE KOWTW, WO Oynu cnnadeHi KnieHTom y AkocTi
3acTaBHOI BapTOCTi, Ta Aki 06MniKOBYOTbCA Ha BiANOBIAHOMY paxyHKy BaHka. Y pasi nepeBuLLeHHS CyMn BUTpaT, MOHECEHUX
BaHkom, Hag cymolo 3acTaBHOI BapTocTi, yci BUTpaTn baHky KnieHT 3060B’A3aHuii BigwkodyBaTM B MOBHOMY 06CsA3i Ha
nepwy BuMmory baHky. Y pasi kWO cyma 3acTaBHOI BapTOCTi nepesullye BUTpaTM baHky, 3anuwok cymu 3acTaBHOI
BapTocTi baHk noBepTae KnieHTy.

BuHaropoga 3a kopuctyBaHHs Celdhom Ta 3acTaBHa BapTiCTb CnayvyeTbcs LINAXoM Oe3roTiBkoBOro nepekasy abo y
nopsaKy OOroBipHOrO cnucaHHs, nepeadavexoro n. 3.13 Poaginy |l Jlorosopy (3a BuGopom KnieHTta).

HocTyn oo Ceindy HapaeTbCcA 3 ypaxyBaHHAM HaACTYNHOrO:

KnieHT oTpumye npaBo kopuctyBatuck Cendom (goctyn go Cendy) 3 MOMEHTY BHECEHHS BUHAropoaun 3a KOPUCTYBaHHS
Ceicbom Ta 3acTaBHOI BapTOCTI.

JocTyn HagaeTbca y CynpoBOAi YNOBHOBaXeHO! ocobu BbaHKy npoTsrom BCTaHOBMEHOro poboyoro 4vacy cendoBOro
CX0BMLIA, PO3MILLEHOrO Y BigaineHHi baHky, iHdopmauis woao skoro nybnikyetbcs Ha CanTi BaHky.

KnieHT 3060B’a3aHmn kopucTtyBaTucst Ceidbom BignoBigHO 4O MOro Npu3HaveHHs Ta YMOB Ljiei YacTuHu [JoroBopy, B TOMy
yncni BukopuctoyBaTtu cytnap Cendpy ansa 36epiraHHa MawviHa.

Okpim 6e3nocepeaHbo KnieHta, goctyn go Cewndy moxe 6yt HagaHuMi iHWIA 0cobi BUKITFOYHO LUMSIXOM BuAadi Takin ocobi
HOTapianbHO MNOCBIAYEHOI AOBipeHOCTi Big iMeHi KnieHTa npy ubOMy nepepady knioya ynoBHOBaxeHin ocobi KnieHTt
3aincHioe camocTiiHo 6e3 peecTtpauii Takoi aii B baHky. Npo ckacyBaHHsi (aHynioBaHHA) AOBIPEHOCTi, BUAaHoi KnieHTom
ynoBHOBaXeHin ocobi KnieHT 3060B’A3yeTbcst HanpaButu BaHky B nucbMOBIA dhopMi BignoBigHe MOBIAOMIMEHHS. Y pasi
HenoBigomneHHss abo HecBoevacHOro MoBigoMIeHHs BaHKy nNpo ckacyBaHHS (aHyntoBaHHS) AoBipeHocTi, baHk He Hece
BiANoBiAanbHOCTI 3a HagaHH:A goctyny Ao Celidy ocobi, npaBo sikoi Ha goctyn o Cewidy 6yno npunuHeHo KnieHTom.
KnienT abo ynoBHoBaxkeHa HUM ocoba matoTb MiATBEPAUTM CBOE MpaBo Ha goctyn ao Cewdy, npea’sisuBLLIKM nacnopT abo
AOKYMEHT, WO WOoro 3amiHioe Ta krtod Big Cendyy. Mpu HeMoxnmBocTi 3gincHeHHs BaHkom Bepudikauii ocobu, gka mae
npaBo Ha kopuctyBaHHsA Cencom, Ta/ abo skwo knoy Big Cendy He cniBnagae i3 3amkom Cendpy, gonyck no Cendpy He
HagaeTbes.

BaHk 3anuwae 3a coboto NpaBo BiAMOBWTK Y A03BONi YBiNTK y ceidoBe cxoBuLle GinbLu HiXX OAHIN 0CO6i, 3HaXOANTUCH Y
cxoBuLLi BinbLue N’'aTn XBUNMH Ta MOXe BuMaraTtu Big KnieHta abo ynoBHOBaXXeHOI HUM 0COOM nepemicTuTn oyTnsap 1noro
Celidpy y cneuianbHe NpUMILLEHHS 328 MeXaMu cedpoBOro CXoBMLLA.

CTopoHu He 3gincHioTb onuc BmicTy Cendpy (MaiHa) i ynoBHoBaxeHa ocoba BaHky He 03HaMoMITHETLCA 3i 3MiCTOM
Celidpy.

BaHk He Hece BignoBiganbHOCTI 3a NcyBaHHA MaliHa, sike Binbynocs He 3 BMHM BaHky (XxiMibyHa peakuisi, KOposia meTany,
CTUXiHE NNXO Ta iH.).

3amok Big Cendyy BigKpMBaeTbCs ABOMA Krovamu ogHodvacHo. lepwwnid knioy (OCHOBHWUIA) BUIOTOBMASIETBCA Y OBOX
npUMipHMKax, OAMH 3 sKkux HapaeTtbca Knienty. Opyrmi kniou (manctep—kniod) KnieHTy He HagaeTbCs, 3HaxXoauTbCs y
BaHky. [1Bepi ceridhoBOro cxoBuLla BigKkpuMBae ynoBHOBaXeHa ocoba BaHky, notim KnieHT cBOiM Kroyem BigkpvBae CBil
Cendy, Homep SKOro ifeHTUYHUI 3 HOMepPOM Kntoya KnieHTa.

Be3anocepenHbo Npu BMiLLEHHI Ta BUNy4eHHi BMicTy Celdpy ynoBHoBaxeHa ocoba baHky He npucyTHs.

Y pasi HasBHOCTI nigo3pu y nopyuweHHi KnieHtom ymoB [oroBopy wono kopuctyBaHHs Ceiicdom, BaHk mae npaso
BuMaratu, a KnieHt 3060B’a3aHuin 3a6e3neyunTn MOXMUBICTb NpoBeAeHHs ornsay ManHa, wo 36epiratoTecs y Celdoi y
npucyTHocTi KnieHTa.

Honyck go Cendpy 30iACHIOETLCA NPOTArOM TEepMiHy, 3a akui KnieHTom cnnaveHo BuHaropogy baHky 3a KOpUCTyBaHHS
Cenidom. lMpm Bigmosi KnieHTa BUKOHaTH CBili 060B’A30K MO cnnaTti BuHaropoau baHky 3a kopucTtyBaHHA Cendom, BaHk
MOXe BiOMOBWTUCH Bil BMKOHAHHS cBOro obos’asky Hagatu goctyn o Cendpy oo MomeHTy cnnaty BuHaropogun banky
BignoBigHo ao Tapudis.

Axkwo KnieHtom nowkomkeHo abo BTpadeHo kniod Big Ceidy, KnieHT 30608B’si3aHuin nosigoMuT npo BTpaTy baHk
npoTsirom 3 (TPboX) poBoYMX OHIB LLUMAXOM HaJaHHS MMCbMOBOI 3as1BU Ta B [ieHb il HaAaHHs BiawkoayBaTu BUTpatu baHky,
MOHEeCeHiI Y 3B’A3KY i3 3aMiHOI0 3aMKa BianoBigHO A0 YnHHUX Tapudie BaHky Ha AeHb BigLIKOOYBaHHS.

Y BUNagKy HacTaHHA 0OCTaBWH, BU3Ha4YeHUx n. 7.6.13. uiei yactuHmn [oroBopy, a TakoX y BUNAAKy MOLLUKOKEHHS Krioda
abo samka Cewidy He 3 BuHM KnieHta, bBaHk 3givicHioe poskputta Cendpy y npucytHocTi KnieHTa, npu upomy, Ha yac
3aMiHu 3amka Cendy, KnieHT 3000B’a3aHun nepemictutn doytnap Cendpy y cneuianbHe NPpUMILLEHHST 32 MeXamu 46
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7.6.15.

7.6.16.

7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

7.13.

7.14.

7.15.

cerighoBoro cxosuula. baHk Hagae KnieHTy HoBuia krtod Big Ceidpy nicns 3aBepLleHHS 3aMiHu 3amka Cendy.

KnieHT, wnsaxom nignucaHHs 3asiBM Ha npuegHaHHA do [lorosopy, norogxyetbca 3 npaBoMm baHky (He 3sanepeuye)
obmexuntn goctyn go Cendy y BMMAOKy 3aMOPOXEHHS aKTUBIB BIAMOBIAHO OO0 3akoHoAaBCTBa YKpaiHM B cdepi
hiHAaHCOBOro MOHITOPUHrY, 6e3 nonepedHbLOro MoBiAOMMeHHst Npo ue Knienta. MNpu upoMy, Take OOMEXEHHs He €
nopyweHHam ymoB [loroBopy 3 Goky BbaHky Ta He npu3ynuHsae obumcneHHs cTpoky kopuctyBaHHA Cendom. BaHk
noHosntoe goctyn KnieHta go Cendy B AeHb PO3MOPOXEHHS aKTUBIB.

Y BMNaAKy HacTaHHA YY pU3NKy HacTaHHA obcTaBuH HenepebopHOT cunu (noxexa, nosiHb, 6onoBi Aii abo 3arposa 60MoBUX
Ain, iHWwmnx obcTaBuH, BU3HaveHux n. 7.1. Posginy | usoro forosopy, Towo), goctyn Ao Cendy 34iNCHIOETLCA B NOPAAKY,
BM3Ha4yeHoMy BaHkoMm y BignoBiAHOMY MOBIOOMITEHHI.

[o pevyoBuH, maTepianiB, npeaAMeTiB, 36epiraHHA AKMX 3a60POHEHO, BiAHOCATLCA:

36pos, 6oenprnacu Ta BUOyxOBi MaTepianu, cnewianbHi Mmatepiany i yctaTKyBaHHst ANS iX BATOTOBMEHHS;

HapKOTUYHi PEYOBUHU;

BiliCbKOBa TEXHiKa, 3anacHi YaCTVMHW, KOMMIEKTYHOYi BUpobu, npnbopu Ta ycTaTkyBaHHS [0 BiiCbKOBOT TEXHIKW;

OTPYWHi, TOKCWYHi, NErko3ammucTi peyoBWHMW, pafioakTUBHI PEYOBUHW, MaTepianM Ta BUPOOW 3 HUX, CTUCHYTI rasm,
iHdbeKUinHi MaTepianu Ta piavHW, PEYOBUHM LLIO MatoTb Pi3KMIA 3anax, B TOMY YACHi B aepo30SIbHUX YNakoBKax;

npeameTu, Ski CTBOPIOIOTb CUMbHE eNEKTPUYHE Ta MarHiTHe none;

LLUBMAKOMCYBHI MaTtepianu Ta peYoBMHK, Y TOMY YUCIi NPOAYKTU Xap4yBaHHS;

pPOCIVHK, TBAPWUHM;

mMartepianu, pe4oBUHWN Ta NPeaMeTH WO 34aTHI 3OINCHUTY LKIANMBUIA BNAUB Ha OpraHiam NguHu;

MaliHo, Lo npoTunpaBHoO HabyTe abo BunyveHe y BnacHuka abo npaBo BMACHOCTI HAa sike OCKapXYeTbCH (3'ACOBYETHCSA) Y
CY[0BOMY NOPAAKY;

WwmndpyBanbHa TeXHiKa Ta HOPMaTUBHO-TEXHIYHA AOKYMEHTAUIS Ha iT BAPOOHULITBO Ta BUKOPUCTAHHS;

Oyab-siKi iHWi NpeaMeTy, WO BUMYYeHi 3 LMBINbHOro obiry.

CTtopoHu aivwnun 3roamn, wo baHk 3abesnevye winicHicTb Ta oxopoHy Cendy Ta cendoBOro cCxoBwuwia, KpiM BUMagkis
HacTaHHsA obcTaBunH HenepebopHOI cnnu (Noxexa, NoBiHb, HENPaBOMIPHI Aji TpeTix ocib, 6onosi Aii abo 3arpo3a Gorosmx
4in, iHwmx obcTaBuH, BU3HaveHux n. 7.1. Po3aainy | usoro [JoroBopy, Towo).

BaHk He Hece BignosiganbHocTi 3a BMicT Cendpy (MaiHo) Ta He 3060B’A3aHui cTpaxyBaTu BMIicT Cendyy. KnieHT Moxe
3acTpaxyBaTu BmicT Celdy OKpeEMO Ta 3a paxyHOK BracHMX KOLUTIB.

MpaBo kopuctyBaTUca CeitchomM NPUNUHAETLCA B OCTaHHIA AeHb TepMiHy KopucTyBaHHA Cendoom, 3 ypaxyBaHHAM
KOXXHOr0 HOBOrO MOHOBIEHHSA TepMiHy. KnieHT 3060B’a3aHui npoTsarom pobo4yoro Yacy baHky He misHille OCTaHHLOro AHA
TepmiHy kopuctyBaHHsa Ceindom 3BinbHUTU Cendd Ta noBepHyTn Banky kntou(i) Big Cendy. Y pasi SKWO OCTaHHIN AeHb
KopucTyBaHHA Cendom npunagae Ha BUXigHUN abo cBATKOBUN AeHb, KnieHT 3060B’a3aHun 3BinbHUTY Cend Ta NOBEpPHYTU
kntoY(i) Bi4 HBOrO He nidHiwe nepLluioro poboyoro AHHA, HACTYMHOro 3a BMXiAHUM abo cBATKOBMM AHeMm. Akwo KnieHT He
3'ABMTbCA AN OTpMMaHHa ManHa B oCTaHHii AeHb TepMiHy kopucTyBaHHa Cendpom i BigcyTHi ymoBuM (migctaBum) ans
MOHOBMEHHS TepMiHy, CTopoHu noroaunuce, Wo BuHaropoda baxky, nepegbayeHa Tapudamum 3a kopuctyBaHHs Cendom
NpoOOBXYE HapaxoByBaTUCh Y po3mipi, nepeabadeHomy Tapudamm 3a KoxeH AeHb 30epiraHHa ManHa nicns 3akiH4eHHst
TepMiHy kopucTyBaHHs Cendpom 6e3 ocopmneHHs noHoBreHHs TepmiHy. Ooctyn go Cendyy Hagaetbea KnieHty nicns
cnnatu 3aboprosaHocTi nepen baHkom.

CTOpOHM [OOMOBUNUCHL, WO TepMiH KopucTyBaHHA Cendom BBaXa€TbCA MNOHOBMIEHMM (aBTOMATU4HO
NPOAOBXYETHCA) HAa TaKMWA CaMUW TEPMIH, AKLLO:

KnieHT [0 3aKiHYeHHs OCTaHHBbOI AO6U OCTAHHBOrO AHS TepPMiHy KopucTyBaHHA Cendom, 3 BpaxyBaHHAM KOXHOrO HOBOFO
NMOHOBIEHHS TEPMiHY, HE MOBIAOMMB NPO NPUNMHEHHST KOpUCTyBaHHs Cendom Ta 3a4iicHUB onnaTty BuHaropoau baHky 3a
kopucTyBaHHs Cencpom Ha NOHOBIEHWI TepMiH abo 3abe3neynB HasBHICTb KOLITIB HA paxyHKy B BaHky B cymi, JocTaTHin
ANst 30iINCHEHHS JOrOBIPHOIO CMMCaHHA BUHAropoau 3a KOpucTyBaHHsi CeidpoM Ha MOHOBMEHMI TEPMiH. AKWO Ha aaTy
MOHOBIEHHS TEepMiHY YUHHUMKW Tapudamu 3MiHEHO cymy 3acTaBHOi BapTocTi, KnieHT mae 3pilichutu onnaty abo
3ab6e3neynTn HasfABHICTb KOLUTIB HA paxyHKy B BaHKy B CyMmi, AOCTaTHIN ONS 30iMCHEHHST [OrOBIPHOIO CMUCAHHS Pi3HWLI Cymun
KOLUTIB AN JOCATHEHHS] BU3HAYEHOro YMHHUMKU Tapudpamy 3HavyeHHs1 3acTaBHOi BapTocTi. Mpu UbOMy BuHaropoga Ta
Pi3HMLA CyMW 3aCTaBHOI BApTOCTi cnnavyeTbes 3a Tapudamm, YAHHMMM Ha AaTy NOHOBMEHHS TEPMIHY, 3 Sskumu KnieHT mae
3mory osHanomutuca Ha CawnTi baHky Ta B pasi HEMOrogXXeHHs MpUNUHUTKM KopucTyBaHHA Cendom, B TOMYy YMCHi He
A0nycKaTn NOHOBMEHHS (aBTOMAaTUYHOIO NMPOAOBXEHHS) TepMiHY KopucTtyBaHHsA Celndom;

B OCTaHHIn [eHb TepMiHy kopucTyBaHHS CelidoM, 3 BpaxyBaHHSM KOXHOIMO HOBOFO MOHOBMEHHsI TepMiHy, BaHk mae
MOXIMBICTb HaAaBaTu Lo Nocnyry i B baHKy OiloTb YMOBM HalaHHA B TMMYacoBe nraTtHe KopuctyBaHHS Ceidis Ta KnieHT
He obmexeHuin B npasi BiNbHOro posnopsimpkeHHs MaviHoM y Bunagkax, nepeadayeHnx 3akoHOM (B TOMY YMcni apeLuTy,
iHWKX ny6niyHux ob6TsxeHb). Mpu upomy, KnieHT camocTiliHo BiacnigkoBye iHdopMadiio y BignoBigHOMY BiaaineHHi baHky
Ta LleHTpi o6cnyroByBaHHa KnieHTiB BaHKy 040 HasABHOCTI/BIACYTHOCTI B BaHKy MOXNIMBOCTI HagaBaTu B KOPUCTYBaHHS
Celid y cxoBuLLi, B AkOMY po3millieHo Cend;

3a 30 (TpuausTb) KaneHgapHUX AHIB 4O OCTAHHBOTO AHSA TEPMiHY KopucTyBaHHSA CeldoMm, 3 ypaxyBaHHSM KOXHOrO HOBOTO
MOHOBIEHHSA TepMiHy, BaHk He BMABMTbL HaxaHHs BiAMOBWTUCH BiJ aBTOMATUYHOTO NMPOAOBXEHHSA TEPMiHY KOPUCTYBaHHS
Cendom.

npyv MOHOBMEHHI TepMiHy KopucTyBaHHA Cendom Ha Takum camuii TepMmiH 3asBa Ha npuegHaHHa Ao [orosopy He
0OpPMIETHLCS.

BkasaHi B n. 7.11 Po3giny Il JoroBopy yMOBM aBTOMaTU4HOrO NPOAOBXEHHS TEPMiHY KOopucTyBaHHs Ceidoom mMatoTb ByTu
BMKOHaHi B CYKYMHOCTI, B iHLIOMY pasi, He3Baxawuu Ha iHwi ymoBu [orosopy, CTOpOHVM OOMOBWIMUCH, LLO NMOHOBMEHHS
TepMiHy He BiabOyBaeTbcs i B Takomy Bunaaky CTopoHu kepytotbes n. 7.10. Posainy Il Jorosopy.

MopoBxeHHA TepMmiHy kopucTyBaHHA Cendpom Ha HOBUWA TEpMiH, SKMA € BiAMIHHUM Big MOTOYHOrO TEPMiHy, MOXe
3piricHioBaTmCs Wwnsxom ocopmneHHs KnieHtom BignosigHoi 3asBu Ha npuegHaHHsA ao [orosopy.

BaHk 3abesneyye 306epexeHHst GaHKIBCbKOI TaeMHWLi LWodo onepauii KnieHTa BignoBigHO [0 3akoHy, Ta Hece
Bi4NOBIganbHICTb 3a iX HE3aKOHHE PO3rofoLLEHHS Ta BUKOPUCTAHHS BiAMNOBIAHO 4O 3akoHogaBcTBa YKpaiHu. baHk He Hece
BionoBiaanbHOCTI 3a fji TpeTix ocib, cnpsiMoBaHi Ha BUKOHAHHSI pilLleHHs cyay Y BigHoweHHi Celidy Ta oro BMICTY.
Poskputra Ceidyy 3a BigcyTHocTi KnieHTa Moxe 3AilicHIOBaTUCS Y HACTYNHUX BMNagKax:

AKkwo KnieHT He 3'aBmBCs ansa oTpumanHsa BmicTy Cendyy npotsarom 30 (TpvAUATM) KaneHO4apHWX OHIB 3 AaTW 3aKiHYEeHHS
TepMmiHy kKopucTyBaHHs CencboMm abo OOCTPOKOBOro po3ipBaHHA LbOro [1oroBopy, a TakoX y pasi, SIKWO MOHOBMEHHSA
TEPMiHY HEe MOXIMBE; 47
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7.18.1.

7.18.2.

7.18.3.

7.19.

7.20.

7.21.
7.21.1.

nopyleHHs KrieHTom ymoB kopucTtyBaHHs Celdom, WO CTBOPKE 3arpo3y 3aBAaHHA baHky martepianbHux 30uMTKIB
BHacnigoK Takoro nopyLueHHs;

y pasi, aKkwo KnieHT He 34incHNB 3a4nmHeHHs1 Cendpy CBOIM KItoueM;

iCHye 3arpo3a noLKompKeHHs abo 3HULLEHHS MawiHa, wo 36epiraetbes y Ceidpi (noxkexa, NoBiHb, 60MOBI Aii ToLwo);
NpoBeAEeHHS Ha NiAcTaBsi BiANOBIAHOrO CyA0OBOro pilleHHs (1) woao BUIMKM (KOHdICKaLIT) YNOBHOBaXXeHUM NpeacTaBHUKOM
BiAMOBIAHOrO AepXaBHOro opraHy, NpuBaTHUM BMKOHaBLEM, (2) BCTaHOBMNEHHs BMIicTy Cendy (CKknadeHHs akTy onucy
TOLLO) Ha BUMOry cnagkoemus/iB KnieHra;

npunvHeHHsa Jlorosopy 3 niactas, nepeabadyeHnx 3akoHOAaBCTBOM YKpaiHu;

B iHLUMX BMNagkax, nepeabayeHnx 3akoHo4aBCTBOM YKpaiHu Ta umm JoroBopom.

Y pasi HacTaHHst 06¢cTaBuH Ansa po3kputta Cendy, nepeabadenunx n. 7.15 Posginy Il Jorosopy, BaHk nosigomnse KnieHta
MMCbMOBO LUMSIXOM HanpaBneHHs MOBiAOMMEeHHs y BignosigHocTti Ao sumor n. 8.10 Posginy | Jorosopy 3a 3 (Tpw)
KaneHgapHWUX aHi 4o aHs po3kputta Cendy.

Y pasi HasiBHOI 3arpo3un 3aBaaHHA baHky maTtepianbHux 36utkiB BMicTom Celdpy, a Takox y Bunagkax poskputra Cendy
Ha nigcTaBsi cygoBoro piweHHs Ta/ abo npu npunuHeHHsa [orosopy 3 nmigctas, nepenbayeHnx 3aKOHO4ABCTBOM YKpaiHu,
BaHk 3gincHioe poskputta Cendpy 3 HanpasneHHAM nOBiAOMMEHHs KnieHTy He nisHile AHSA, HaCTynHoro 3a OHeM
poskpuTTa Cendy.

Y Bunagky nowwkomxeHHs Cendyy He 3 BUHM KnieHTa, baHk 3060B’A3aHWI YCYHYTW Take MOLLKOAKEHHSA abo 3amiHuTu Cend
3 nosigomneHHaAM KnieHTa.

Mpu poskputti Celndpy y KnieHTa BuHMKae 3000B’si3aHHS cnnatuTu nnaty bawky 3a 36epiraHHa MaviHa, Buny4eHoro 3
Cendy, kpim Bunagky cmepTi KnienTa, konv nnata 3a 36epiraHHa ManHa, a npu nepeBULLEHHI CyMU BUTPAT, NMOHECEHNX
BaHkoMm y 3B'A3ky 3 poskpuTTamM Celdy, Hag Cymolo 3acTtaBHOi BapTocTi 3amka Celdpy — Takox nnata CymMmu Takoro
nepeBuLLEHHST MOKNaJaeTbCa Ha CnagKkoeMuiB, AN SKMX YMOBa Liboro nyHkTy [loroBopy € 060B’a3koBot0. [1o 3060B’A3aHb,
SKi NnoknagalTbea Ha KnieHta (Ta BxoauTb 0o 3000B’A3aHb cnagkoemuiB KrnieHTa), Takoxk BkMYaeTbCst 3060B’A3aHHA MO
cnnarti BuHaropoan baHky 3a 36epiraHHs MaiHa y Cewidi, HapaxoBaHoi 3a 36epiraHHa ManHa y Celidbi 4o AaTh posKpuTTH
Cendy.

Y pasi po3kputta Cendpy 3a BigcyTtHocTi KnieHTa, BaHk 3piiicHioe BunyyYeHHss ManHa 3 Cendyy, sike B nogarnbLioMy
NPOTSroM TPbOX POKiB 36epiraeTbca B baHKy, kpiM peyel, ki BUNyYeHi 3 umBinbHOro obiry abo obmexeHi B UUBINbHOMY
obiry, ski nepepatwTbcs baHkOM BignoBIOHWMM [ep)XaBHMM OpraHaM Ta OpraHisauisgM BignoBigHO 4O 3akoHO4ABCTBA.
MuTaHHs npo noganblwy gonto MaiiHa (npo oro 36epiraHHs, peanisadito, BiflUKOAyBaHHA 3@ paxyHOK MOro BapToCTi
36uTkie BaHky TOLLO) BUPILLYETLCA BaHkOM camMOCTIHO 3 ypaxyBaHHSM BUMOT 3aKOHOA4aBCTBa.

KnieHT, kpim iHLIMX 060B’A3KIB, Nnepea6ayeHnx LM [1oroBopoM, TaKoX 3060B’A3yeEThLCA:

CnnaTntu BuHaropogy baHky B nopsgky Ta Ha ymoBax, BU3HaYeHMX L€t YacTnHo [lorosopy.

Biglwkoaysatu B noBHOMY 06c3i 36uTkuM, 3aBaaHi baHky Ta/ abo TpeTim ocobam Bnactmeoctamu BmicTy Cendy.

He posBonAtu Oyab—skii ocobi, KpiM HanexHWM YMHOM YMOBHOBaXeHoi ocobu, Bonoaitv kniovem Big Cewndy, He
3anuwatu kniod y 3amky Celidy Ha yac CBOEI BiACYTHOCTI y CEOBOMY CXOBWLL.

Y pasi nopyleHHsi 3060B’A3aHHA kopucTyBaTucs Celdpom BiANOBIAHO OO WMOro MPM3HAYEHHst Ta YMOB L€l YacTUHM
[oroBopy Ta 3a HasBHOCTI BUMorn baHky, cnnatutu wrpad, y po3mipi cnnayveHoi BuHaropoan BaHky 3a Becb TepMiH
kopuctysaHHsa Cerdom.

BaHk, kpim iHWKX 060B’A3KIB, Nnepeab6avyeHux uumM [JoroBOpPOM, TaKOX 3000B’A3YETLCA:

HapaTtu y kopuctyBaHHe Cend y ctaHi, npyugatHomy ans 36epiraHHa MaiHa.

3apaxyBaTy KOLITU 3acTaBHOI BapTOCTi 3aMka Celdyy y BUNaAKy 3amiHM 3aMka Ha KOpUCTb baHky y cymi, joctaTHin ans
NMOBHOTO BiALIKOAYBaHHA BaHKy BUTpaT, NOB’sA3aHMX i3 3aMiHOO 3amKa. Y pasi, AKWOo CyMu 3acTaBHOI BapTOCTi, BHECEHOI
KnieHTom y 3abe3neyeHHs BUKOHaHHA 30060B’sA3aHb 3a Lum [loroBopoM HepocTaTHbo, BaHk BiamoBnsie KnieHTty y goctyni
po Celdpy 0 MOMEHTY noralleHHs 3a6oproBaHOCTi NO BiALIKOAYBaHHIO BUTPAT, MOB’sA3aHMX i3 3amiHo 3amka Cendy.
HocTpokoBe po3ipBaHHA [loroBopy B YacTUHi kopucTtyBaHHA Cendpom MoXKnuBe:

3a iHiyiaTueoto KnieHta npm BigcyTHOCTi 3aboproBaHocTi 3a [JoroBopom, B AeHb HagaHHs Ao baHky BignosigHoi 3asBu 3a
BCTaHOBNEHOK baHkom dhopmoto;

3a iHiuiatuBol baHKky npw nopywweHHi KnieHtom 3060B’a3aHHA kopuctyBatucs CelidoM BiAMOBIAHO A0 WOro Npu3HaYeHHs
Ta yMOB Lj€ei YacTuHu [oroBopy 3 nonepefHiMm nonepemkeHHam npo ue KnieHTa B MMCbMOBIN hopMi HEe MeHLL Hixk 3a 30
(TPMAUATL) KaneHAapHWX QHIB 4O AATW Takoro po3ipBaHHS;

3a iHiuiaTMBoo BaHKy Npu NPUNUHEHHI JiSNbHOCTI CendoBOro CXoBMLLA BHACMAOK HAaCcTaHHS 06CTaBuH, BU3HaYeHnx n. 7.1.
Posginy | yboro [oroBopy, 3 OHSA 3a3HadeHoro y BignoBigHOMY noBigoMneHHi BaHkom, HanpaBneHomy 6yab-SkuMu
AOCTYMHMMM KaHanamMmu 3B’a3Ky Ha po3cyd baHky.

HocTtpokoBe posipBaHHsi [loroBopy B 4YacTuHi kopucTyBaHHA Celdpom TArHe 3a coboro 3060B’si3aHHS KnieHTa 3BinbHUTU
Cend He nisHiwe gatu Takoro posipBaHHA Ta noBepHyTw kntou(i) Big Cerndy. CTOpOHM NOrogmnuck, WO Yy BUNaaKy
HeBUKOHaHHs KnieHTom 3060B’A3aHb WOAO 3BinNbHeHHSA Celidy Ta noBepHeHHst Banky kntova(iB) Big Cendy go patum
OOCTPOKOBOrO posipBaHHSA [loroBopy B 4acTuHi kopucTyBaHHs Cendom, 3asHayveHoi BaHkom y nosigomneHHi npu
JOCTPOKOBOMY po3ipBaHHi [loroBopy 3 MpPUYUH MNPUNMHEHHS Oi9NbHOCTI BignNoBIAHOrO cendoBOro cxosuwa, baHk
3BiNbHAETLCSA Bif Oyab-Akoi BignosiganbHocTi 3a [oroBopom Lwoao 36epexeHHst Celidy, 3 AHSA, HACTYNHOro 3a AHEM, B
skoMy y KnieHTa BUHMKNM 3000B’s13aHHSA 3BiNbHUTU Celd Ta noBepHyTM Banky kntou(i) Big Ceindyy; B TakoMy Bunaaky
3acTaBHa BapTiCTb MOBEPHEHHIO He nignsrae.

Mpu goctpokoBoMy posipBaHHi [loroBopy B YacTuHi kopuctyBaHHs Cendom, cnnadeHa KnieHtom BuHaropoga baHkom He
NMoBepTaeTbCH, 3a BUKIIOYEHHSM BWNagKiB po3ipBaHHA 3 iHiuiateBn bBaHky He 3 npuuvHKM nopyweHHs KnieHtom
3060B’a3aHHA KopucTyBaTuca Cendom BignoBigHO OO MOro NPM3HAYeHHst Ta YMOB Ui€i YacTuHu [JoroBopy, a Takox 3a
iHiLiaTBKM KnieHTa 3 NpMYMH TMMYacoBOro 3yMUHEHHST AiSNbHOCTI CedOBOro CxoBuLLa, Y Skomy po3miieHo Cewnd. Mpu
[OCTPOKOBOMY pO3ipBaHHi [JoroBopy B YacTuHi kopucTyBaHHs CelndpoM, KnieHT 3000B’A3aHMA BUMHUTK Aii, BU3HAYEHI .
7.10 Posginy Il usoro orosopy.

YMOBM TUMYACOBOrO 3yNMUHEHHS, MOHOBIIEHHS, @ TaKOX NPUNUHEHHSA AisNbHOCTI celpoBOro cxoBumLLa.

BaHk MOXe NPUIHATK PileHHs MPO TUMYacoBe 3yMNMHEHHS (Y BUMAOKY NPOBEAEHHS PEMOHTHMX, aBapiiHux abo iHLWwmMX
pobGiT TUM4YacoBoro xapaktepy) abo NpUNUHEHHS [iSNbHOCTI CeMoBOro CxXoBULLA, MPO WO PpoO3Millye BignoBigHe
noeigomneHHsa Ha Cawti BaHky Ta 3abe3nedye HanpaBneHHs SMS-nosigomneHs KnieHtam 3a 7 (Cim) KaneHgapHuX gHiB 4o
noyaTtky BiAnoBiAHOrO TMMYaCOBOro 3yNUHEHHS abo NPUNMHEHHS. 3a3HayYeHni CTPOK HEe 3aCTOCOBYETLCS Y BUMAAKax, KOnu
npunvHeHHs abo TMM4YacoBe 3YNMUHEHHS 3LJINCHIOETLCS Ha MiAcTaBi HacTaHHA O06CTaBWH, BU3Ha4veHux n. 7.1. 48
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7.21.2.

7.21.3.

7.21.4.

7.21.5.

8.1.

8.2.

8.3.

8.4.

8.5.
8.5.1.

8.5.2.

8.5.3.
8.5.4.

8.6.

Posginy | uboro [loroBopy, i B TakoMy pasi NPUMMHEHHST ab0 TMMYacOBOro 3YNMUHEHHS AisNbHOCTI Cend)OBOro CXOBULLA
3[ICHIOETLCA 3 OHS, 3a3HAYEHOro Yy BiAMOBIQHOMY MOBIAOMIIEHHS, WO HanpaBnseTbca baHkom Gyab-aKMMU OOCTYNMHUMM
kaHanamu 3B’s13ky KnieHtam Ha poscya BaHky.

KnieHT, y pasi TMM4YacoBOro 3ynMHEHHS AiSfIbHOCTI CEMdOBOr0 CXOBMLLA, MOXE iHilitoBaTM [OCTPOKOBE PO3ipBaHHS
[JoroBopy B yacTuHi kopucTyBaHHs CendoM LINSIXOM NOAaHHS BigNoBiaHOI 3asBu 3a BcTaHOoBNEeHow baHkom dopmoto.
Mpu ubomy, Akwo KnieHT go noyaTky BiAMOBIQHOrO TMMYACOBOrO 3YMWHEHHS HE 3AINCHUTL iHiLitOBaHHS AOCTPOKOBOrO
po3sipBaHHsi [loroBopy, goctyn ao Cewndy 6yae obmexeHo Ha nepioa BiAnoBIAHOrO TMMYACOBOrO 3YNMUHEHHS.

Akwo BaHKoM NPUIHATO pilLEHHA NPO MPUMUMHEHHS AiSANbHOCTI ceidoBoro cxosuila, [Orosip B YaCTUHI KOPUCTYBaHHS
CelichoM JOCTPOKOBO pO3pMBaETLCA BignoBigHo Ao ymoB n. 7.18.3., 7.19., 7.20 Posginy Il uboro Oorosopy.

Mpu pocTtpokoBomy posipBaHHi [oroBopy, nepepbaveHomy n. 7.21.2, 7.21.3.Posginy |l uboro [orosopy, KnieHT
3060B’A3aHMI B A€Hb Takoro posipBaHHA BYUMHUTKM i, nepeabaderi n. 7.10 Poaginy Il uboro Jorosopy. baHk npoTtsarom 5
(m’'saTn) poboumx AHIB 3 OHA posipBaHHA JoroBopy noBeptae KnieHTy cymy KOWTIB 32 pakTUYHY KiNbKiCTb KaneHgapHUX
[HiB, He BuKopucTaHux KnieHTom BignosigHo Ao ymoB [JoroBopy.

Y BMNagky npuiHATTA BaHKOM pilleHHst NpO NOHOBIEHHSA AiANbHOCTI CENGOBOro CXoBULLa, WOoA0 AiSnbHOCTI aKkoro baHkom
Oyno NPUAHATO pilLEHHs MpPO TUMYacoBe 3ynuHeHHs, BbaHk poamillye BignosigHe nosigomneHHs Ha Cawti banky Ta
3abesneyye HanpasneHHa SMS-nosigomneHb KnieHtam 3a 30 (TpuAuATb) KaneHOapHWX OHIB OO0 MoYaTKy Takoro
noHosneHHs. Mpu ubomy, TepMiH kopucTyBaHHA Ceidom KnieHTiB, Wo He iHiuitoBanu JocTpokose posipBaHHSA [orosopy
BignosigHo Ao ymos n. 7.21.2. Po3ainy |l uboro [JoroBopy, NOAOBXYETLCA Ha KiMNbKIiCTb KaneHaapHWX AHIB akTUYHOro
TUMYaCcoBOro 3YMUHEHHS AiAnbHOCTI CendoBOro CxoBUWA 3 [AHSA MOHOBMEHHSA AiANbHOCTI CcerndoBOro CxoBuLla,
3a3HayeHoro y BigNoBiAHOMY pilleHHi baHky.

YactuHa 8.
Po3miweHHs Bknagis

BaHk, 3a ymoBM HasiBHOCTi y KnieHTa Bigkputoro B banky KapTkoBoro paxyHKy, Moxe HagasaTu KnieHTy nocnyry
po3miweHHs Bknagy Ha OenosvuTHWMI paxyHoK, BkasaHun y 3asBi Ha npuegHaHHs Ao [orosopy, 3 ypaxyBaHHAM YMOB
(napameTpiB) posmiweHHs Bknaais (QoaaTtok Ne1 go forosopy).

BaHk BigkpuBae KnieHTy Oeno3uTHMI paxyHOK 3a YMOBMW npen'daBneHHs KnieHTOM AOKyMEHTIB, Lo NOCBiAYyTb OCOOY.
BaHk Moxe BigMoBUTK KnieHTy y BigKpUTTIi 4ENO3UTHOIO paxyHKy y Bunagkax, nepegbadveHnx 3akoHoAaBCTBOM YKpaiHu.
BantoTta, cyma, cTpok po3milieHHA Bknagy Ta npoueHTHa ctaBka Ha Bknaa Bu3HavaoTbesa y 3assi Ha NpUegHaHHA ao
Horoeopy Ta/abo B YMoBax (napameTtpax) po3mieHHa Bknagis (Joaatok Ne1 no Jorosopy). Mepebir cTpoky po3milieHHs
Bknagy nounHaetbca 3 AHA odhopMieHHs 3asBu Ha npuegHaHHs Ao [oroBopy 3a BUKMIOYEHHAM BUMNagKy odOpMIIEHHS
3aaBun Ha npvegHaHHa 0o Jorosopy 3a gonomoro Cuctemu «lHTepHeT-6aHkiHm» nicns 20:00, i B Takomy pasi nepebir
CTPOKY po3MilweHHs Bknagy moumHaeTbCcs 3 OHS, HACcTYNHOro 3a AHeM Takoro odopmneHHs. MNpu posmiweHHi Bknagy
3asBa Ha npueaHaHHs Ao [orosopy moxe 6yTn odopMreHa sk npu 3BepHEHHI A0 BigaineHHs baHky, iHWKuX Miclb HagaHHS
nocnyr baHkom, Tak i yepes [ucTaHuiviHi kaHanu ob6crnyroByBaHHA (3@ HAsIBHOCTI TEXHIYHOI MOXnMBOCTI y BaHky) B
€neKkTpoHHin dopmi. OcdopmneHa B NUCbMOBIN (eneKTPoHHiIN) dopmi 3adBa Ha nNpueaHaHHs Ao [loroBopy Ta BUWKOHaHe
BaHkom gopydeHHsa KnieHTa Ha nepekas kowTiB 3 KapTkoBoro Ha geno3uTHumn paxyHok KnieHta, signosigHo o n. 8.5.1.
Posginy Il JoroBopy, € HanexHUM NigTBEPIKEHHAM AofepaHHs CTopoHaMu NMCbMOBOI hopMu JOroBopy HaHKIBCbKOro
BKNaay.

OHem po3miweHHA Bknagy € feHb 3apaxyBaHHS rpoLLOBUX KOLITIB y BU3HA4eHi B 3asBi Ha npveaHaHHsa ao [orosopy
cymi Bknagy Ha 4eno3nTHMI paxyHOK.

Bknap po3MmillyeTbCA Ha AeNO3UTHOMY PaxyHKy 3 ypaxyBaHHSIM HacTynHOro:

Bknap posmiwyeTbca wnsaxom nepekady cymmn Bknagy 3 KaptkoBoro paxyHky KnieHta, ans yoro KnieHT 6e3BigknnyHo
popy4dae baHky 3aiNCHUTU JOroBipHE CMMCaHHSA MPOLLIOBUX KOLUTIB 3 METOH iX Nepekasy Ha BriacHWU AEeNO3UTHUIA PaxyHOK y
CTPOK BHeCeHHs cymun Bknagy abo no4aTKOBOro BHECKY, BU3Ha4eHun YmoBamu (napametpamu) Bknaais (Joaatok Ne 1 oo
Horoeopy). [JoroBipHe cnucaHHS BignoBigHO A0 LbOro nyHkTy [oroBopy 3AiNCHIOETLCS 3a YMOBW, LUO Cyma KOLWITIB Ha
KapTkoBOMy paxyHKy He MeHLwa (gopiBHioe abo Ginblwe) cymun Bknagy (0n15 Bknady «CkapbHuuyka+» — cyma Kowmig Ha
Kapmkoeomy paxyHKy noeuHHa 6ymu He MeHwa Cymu rornosHeHHsi Bknady «CkapbHuuka+»). Akwo Ha KaptkoBomy
paxyHKy BiACYTHI KOWITW y 3a3HadeHin y 3asBi Ha npuegHaHHs ao [orosopy cymi Bknagy (cymi nonoeHeHHs1 — Onsi Bknady
«CkapbHuyKa+»), OOrOBipHE CMMCAHHA He 3AiNCHI0ETbCA. FKWO Ha MOMEHT 3aKiHYEHHSI OCTaHHbOrO AHS CTPOKY Ans
30iMCHEHHs1 [OroBIPHOrO CMMCaHHA, Bu3HayeHoro Ymosamu (napametpamu) Bknagis (Jogatok Ne 1 po [orosopy),
3apaxyBaHHsi cymu Bknagy Ha OenosnTHUI paxyHOK He 3fincHeHo, KnieHT gopyyae BaHKy 3akputy Aeno3nTHWUIA paxyHOK
(He mi3Hile HacTynHOro AHS NiCrnsA 3aKiHYEHHS 3a3Ha4YeHoro CTPOKY ANs 3AINCHEHHSA AOrOBIPHOIO CMNCAaHHS);

3 MeTo MNonoBHeHHs1 Bknagy «Ckap6Hudkay, «Ckap6Huyka+y» KnieHT obupae MNocnyry perynsipHoro nepekasy KoOLTiB i3
3a3HayeHHsM y 3asBi Ha npuegHaHHs o [doroBopy HomepiB KapTkoBOro i Aen03WTHOrO paxyHKiB, CYMW LLOMICAYHUX
nepepaxyBaHb, OHA (AaTu) LWOMICAYHOro nepepaxyBaHHA KOWTIB. AKWO Ha BU3HayYeHun KnieHTom geHb (4aTy) 34iNCHEHHS
nepekasy KowTiB, CyMa KOLTiB Ha KapTkoBOMy paxyHKy KnieHTa MeHLua, HixX cyMa LLOMiCSYHUX nepepaxyBaHb, 3a3HavyeHa
Knientom B 3asBi Ha npuegHaHHa go Jorosopy, baHk npoTtarom 7 (cemu) KaneHOapHWX OHIB, MOYMHAOYM 3 OHS (4atw)
LLIOMICAYHOTO MepepaxyBaHHSA KOLUTIB, 3AIMCHIOE LLOAEHHY NepeBipKy 3anuvLuKy KowTiB Ha KapTkoBomy paxyHKy KnieHTa Ta
y paasi ii BignoBiaHOCTI cymi, 3a3HaveHin y 3asaBi Ha npuegHaHHs go [Jorosopy, — baHk 3aiicHIoe ii nepekas Ha Aeno3nTHUI
paxyHok KnieHTa. 3a BigCyTHIiCTIO KOWTiB Ha KapTKOBOMY paxyHKy NMpoTaroMm 7 (Cemu) kaneHgapHWX AHIB, MOYMHA4M 3 AHS
(Batn) womicsayHoro nepepaxyBaHHsl KOLWTIB, Y BU3Ha4YeHih KnieHTOM CcyMmi LLOMICAYHMX nepepaxyBaHb, Nepekas KoLWTiB
BaHkom y BignoBigHOMY Micsili He 3AincHI0ETbCA. KnieHT moxe BigmoBuTUCA Big Nocnyrn perynsipHoro nepekasy KowTiB
LWnaxoM 3MiHM ymoB 06crnyroByBaHHA Yy BiadineHHi BaHnky, a Takox 4epe3 Bu3HadeHi BaHkom [QucTaHUivHI kaHanu
o6cnyroByBaHHS (3a HAasiBHOCTI TEXHIYHOT MOXNMBOCTI y BaHky);

po3mMiweHHs Bknagy He MoXe 34iMCHIOBaTUCS 3a paxyHOK KOLWTiB KpeauTHoro nimity;

po3milleHHs Bknagy He Moxe 3AiNCHIOBATUCS LUMSIXOM 3apaxyBaHHSA KOLWTIB, AKi Hagiwnu Ha iM'a KnieHTa Big iHWOI
ocobwu.

Cyma Bknaay moxe 3MiHIOBaTUCb 3 ypaxyBaHHAM HacTYMHOrO:
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8.6.1.

8.6.2.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.13.1.

akwo Ymoamu (napametpamu) Brknagie (Jogatok Nel go [oroeopy) Ta/abo 3asiBoo Ha npuedHaHHs go [orosopy
nepenbayeHo MOXNMBICTb MOMOBHEHHs1 cymu Bknagy Ta/abo makcumanbHa cyma Bknagy, To cyma Bknagy npoTsdrom
BCbOr0 CTPOKY pO3MilLeHHs Bkragy He mMoxe nepesuLLyBaT MakcMManbeHy cymy Bknagy, npy LuboMmy nonoBHeHHs Bknagy
3[iACHIOETLCA LWINAXOM nepekady KnieHTom cymu nmonoBHeHHs Ha KapTkoBui paxyHok KnieHTa, 3asHauvenun y 3asiBi Ha
npvegHaHHa Ao [orosopy, 3 nogarnbluMM MepekasoMm Cymu MOoMoBHEHHA Bknagy 3 uboro KapTKOBOro paxyHKy Ha
OENO3UTHUIN PaxyHOK 3 ypaxyBaHHAM obMexeHb (MiHiManbHa/ MakcMMaribHa cyMa MomnoBHEHHS), nepeabaveHnx Ymosamum
(napameTpamun) Brnagis (JogaTok Ne1 go Jorosopy);

Aakwo 3asfBot Ha npuegHaHHa go [orosopy nepenbayeHo [OCTPOKOBE MOBEPHEHHS YacTuHW Bknagy, To cyma Bknagy
NpoTAromM BCbOrO CTpoKy Bknagy moxe OyTu 3MeHWweHa 3 ypaxyBaHHAM oOOMexeHb, nepenbayveHux YMoBamu
(napameTpamun) Bknagis (Jogatok Ne1 go dorosopy);

KnieHt npunmae Ha cebe 0OOB’A30K CaMOCTIMHO OTpuMyBaTM B 0oOCMyroByw4oMy BigdineHHi baHky po3spaxyHkoBui
OOKYMEHT abo eneKTPOHHWIA PO3paxyHKOBWUWA OOKYMEHT npu po3milleHHi Bknagy 3a pgonomorow Cuctemu «IHTepHert-
BaHkKiHr», WO nigTBEpAXYye nepekas (BHECEHHS) IPOLLOBUX KOLUTIB HA AEMO3UTHUI PaxyHOK Ha YMOBaXx, BU3HayYeHux y 3asaBi
Ha npueaHaHHsa ao forosopy.

MpoueHTn Ha cymy Bknagy HapaxoByloTbCs i3 po3paxyHKy 365 OHiB y poLi 3a NpOLEHTHOI CTaBKO, 3a3HayeHoo y 3asBi
Ha npuegHaHHa o [orosopy Ta/abo B YmoBax (napameTpax) poamilieHHs Bknagie (Dogatok Nel go [orosopy) Ans
Bknapis «CkapbHuyka» i «CkapbHuyka+», 3a SKMMM NPOLIEHTU HapaxOBYKTHCA 3a NPOLEHTHOK CTaBKO, LU0 Aisna Ha
AaTy BigKpUTTA OEno3nTHOro paxyHKy. [pn NpoaoBXeHHi CTPOKy po3milleHHst Bknagy abo npyu JOCTPOKOBOMY NMOBEPHEHHI
Bknapy, skwo Taki ymoBu nepenbaveHi y 3asBi Ha npuveaHaHHsa go dorosopy Ta/ abo YmoBamu (napameTtpamun) Bknagis
(Jopnatok Ne1 pgo [oroBopy), MpoLEHTM Ha cymy Bknagy HapaxoBylTbCA 3 ypaxyBaHHAM OCOGNMBOCTEN BM3HAYEHHS
po3Mipy MPOLEHTHOI CTaBKW BiAMOBIAHO A0 Aitoumx YmoB (napametpiB) Bknagie (JopmaTtky Ne1 go [orosopy), Wwo €
YMHHVMMM Ha AaTy Takoro NPpoAoBXeHHA abo AOCTPOKOBOro noBepHeHHs Bknaay.

BaHk HapaxoBye npoueHTV 3a Bknagom y BignosigHiv BantoTi Bknagy Ha cymy Bknagy wofHs, noYnMHaoum 3 HacTyrnHoro
OHSA nicna 3apaxyBaHHSA Bknagy Ha Oeno3vTHUMIN paxyHOK, OO OHS, WO nepedye AHO noBepHeHHs Bknagy abo gHo
CMUCaHHSA KOLUTIB 3 AeN03UTHOro paxyHky KnieHTta 3 iHWwmMx niactas, nepegbavyeHnx 3akoHOAaBCTBOM YKpaiHu.

[MpoueHTN HapaxoBylOTbCS Ta BUMMA4YylOTbCA 3 ypaxyBaHHAM BWMOI 3aKOHOL4ABCTBA YKpaiHM LOAO0 onoAaTKyBaHHSA
aoxogiB di3anyHmx ocib.

MpoueHTn Ha cymy Bknagy Bunnadytotbcs baHkoM 3 nepioguyHicTio, BU3HaveHoto B 3asBi Ha npueaHaHHa Ao Jorosopy
Ta/ abo YmoBamu (napametpamu) Bknagis (Jogatok Ne1 go [oroBopy), a Takox npu noBepHeHHi Bknagy no 3akiH4eHHIo
CTPOKy 1oro po3smilleHHs. YmoBamu (napametpamu) Brknagis (QooaTtok Ne1 go [oroBopy) Ta/abo 3asBowo Ha npuegHaHHA
po Horosopy moxe O6yTu nepegbayeHa Bunnarta NpouEHTIB LWNAXOM NPUEAHaHHSA X po3Mipy Ao cymu Bknagy (Lunsxom
KaniTanisauii). B TakoMy BMnaaKky HapaxoBaHi Ta HeBMNNayeHi NpoueHTn 3a Bknagom Lwopasy, y AeHb BUMnIaTy NpoLEHTIB
Ta/abo npu aBTOMATUYHOMY MPOLOBXEHHI CTPOKY PO3MilleHHs Bknagy nepepaxoByloTbCS Ha OEMO3UTHUIN paxyHOK,
BKkaszaHWi B 3asBi Ha npuegHaHHs ao [orosopy, Ta 36inblyloTe cymy Bknagy, Ha siky HapaxoByHTbCH MPOLEHTH, 3
ypaxyBaHHsiM ocobnmBocTei, 3azHadeHux y JogaTky Ne1 no Jorosopy Ta B 3asBi Ha npueaHaHHsA Ao Jorosopy.

3i cnnuBom cTpoky Bknagy baHk noseptae KnieHTy Bknag pasom i3 HapaxoBaHWMK Ta HECNfiayeHUMy npoLeHTaMu 3a
Bknapgom Ha KapTkoBui paxyHok KnieHTa, 3a3HadeHnii y 3asaBi Ha npueaHaHHs ao Jorosopy.

[HocTtpokoBe noBepHeHHA Bknagy (YactuHu Bknagy) moxnvee BUKNIOYHO Y BUNaAKy, SKLWO Le nepeadadveHo 3asBoro
Ha npveaHaHHa go [orosopy 3 ypaxyBaHHAM YMoB (napameTpis) Bknagis (Qogatky Ne1 go [loroBopy) Ta HacTymnHOro:
AKkwo KnieHT Bumarae noBepHeHHs Bknagy (41 MOro 4acTvHM), WO NepeBuLLYE MiHIManbHy cymy (HE3HWKyBaHWUIN 3anuLLOK)
Bknagy 0o 3akiH4YeHHs CTpOKy posmiweHHs Bknapgy, BaHk 3aiicHioe nepepaxyHOK NPOLEHTIB, HapaxoBaHWX Ha CyMy
Bknapy, 3a NpoLeHTHO CTaBKOK Npu OCTPOKOBOMY NoBepHeHHi Bknaay 3rigHo 3asiBu Ha npuegHaHHsa fo Jorosopy;

8.13.2.nepepaxyHoK NpoLeHTIB 3a BknagoM 3aifiCHIOETLCA 3a BeCb CTPOK, MouMHaiouu 3 AaTv poamilleHHs Bknagy go gatu

8.13.3.

nosepHeHHst Bknagy, a y Bunagky, skwo 3a Bknagom nepenbayeHo aBTOMaTUYHE NPOLOBXEHHSA CTPOKY PO3MilLEHHS
Bknapy, nepepaxyHOK MpOLEHTIB 3AINCHIOETLCS BUKIIOYHO 3@ OCTAHHIN Mepiod aBTOMATUYHOrO MPOJOBXEHHS CTPOKY
posmiweHHs Bknaay;

y pasi, SKWo 3a Hacnigkamy nepepaxyHKy MPOLEHTIB i3 3aCTOCyBaHHSM MPOLEHTHOI CTaBku 3a Bknagom, y Bunagky
AOCTPOKOBOroO NoBepHeHHsA Bknagy, 6yae BusBneHo, wo KnieHTy paHiwe 6yno BunnayeHo npoueHTn y po3mipi Ginbiomy,
HXK Le HeobOXxigHO 3a pesynbTatamu nepepaxyHky, KnieHT 6esBigknuyHo gopydae banky, a BaHk HabyBae npaBso
CaMOCTINHO, Ha BnacHun Bunbip (y po3Mipi, WO Mianarae NoOBEepHEHHIO Ha KopucTb baHky) abo cnncaTtu kowTu (BigNOBIAHY
pi3HMLI0) B NOpsSAKY AOTOBIpHOIo cnucaHHs 3 Byab-akoro paxyHky KnieHta B BaHky, abo yTpumaTty kowTu i3 cymu Bknagy,
abo Bumaratu Big KnieHTa nmoBepHEHHs HagMIpHO crnnaveHux cyMm OyAb-KMM YMHOM, nepeabayeHMM 3aKOHOAABCTBOM
YKpainu;

8.13.4.baHk noBepTae Bknag npoTsirom 2 (4Box) pobounx AHiB 3 AHSA oTpumaHHA BaHkom BignosigHoi 3asBu KnieHTa.

8.14.

8.14.1.

8.15.

ABTOMaTU4YHEe NPOAOBKEHHA CTPOKY po3miweHHs Bknapgy. CTopoHuM OOMOBMMMCH, WO CTPOK po3miwieHHs Bknagy
Moxe ByTn aBTOMaTUYHO MPOAOBXEHWUM Ha TakUi CaMUin CTPOK, SKLWO Le nepeabadeHo YmoBamu (napameTtpamu) Brnagis
(Oopatok Ne1 no [loroBopy) Ta 3asBot Ha NpMeaHaHHs 4o [oroBopy, Npu LboMy:

NPOLIEHTHa CTaBKa Ha KOXHWU HOBMW CTPOK PO3MilLlieHHss Bknagy BCTaHOBMIOETLCA Y PO3MIpi, WO BU3HAYeHUn BaHKoM Ha
4aTy no4vaTky KOXHOroO HOBOrO CTPOKY po3MilleHHsi Bknagy ans BknagiB @isvyHMX oci® 3 aHanoriyHMMu ymoBamu
po3MmilleHHsl, a came: BanTolo Bknagy, cTtpokom posmiweHHs Bknagy, miHimanbHoto/MakcumanbHow cymoto Bknagy,
NepioaunyHICTIO BUMMaTU MNPOLUEHTIB, MOXMIMBICTIO AOCTPOKOBOrO MNOBepHeHHs Bknagy/ WOro 4acTvHW, MOXIUBICTIO
nonoBHeHHA cymu Bknagy Towo (NpyM uUbOMYy npoOLEHTHa cTaBka 3a Bknagom, BCTaHOBRMEHa Yy KOXHOMY BWNaaKy
aBTOMaTM4HOrO NPOAOBXEHHSA CTPOKY po3MileHHsa Bknagy, moxe ByTu Sk GinbLUOK TakK i MEHLLOK HiXK MPOLIEHTHA CTaBKa,
wo Oyna BCTaHOBNEHa B MOMEHT pO3MillleHHst Bknagy 3rigHO ymoB 3a3HayeHux B 3asBi Ha npuegHaHHs Ao [orosopy).
CTOpOHU AOMOBUINUCH, WO po3MillleHHs BaHkom iHdopMauii y BiggineHHAx Ta/abo Ha odiuinHomy CanTti BaHky B mepexi
IHTEpHET LWoAo po3Mipy MPOLEHTHOI CTaBKW, 3riQHO 3 SKOK BM3HAYaETbCs PO3MIp MPOLEHTHOI CTaBkv 3a Bknagom Ha
KOXHUN HOBWUIA CTPOK pO3MillleHHA Bknagy, € HanexHum nosigoMneHHsMm BbaHkom KnieHTa npo npoueHTHy cTaBky 3a
Bknagom. KnieHT npuiivae Ha cebe 060B’A30K CaMOCTIMHOrO 03HAMOMIIEHHS i3 PO3MiIpOM MPOLEHTHOT CTaBkM 3a Bknagom
Ta NOrogXyeTbCsl, WO BMU3HAYEHWUI BULLEBKa3aHWM CMocoboM po3Mip MPOLIEHTHOI CTaBku 3a Bknagom Ha KOXHWUIA HOBWUIA
CTPOK po3milleHHst Bknagy He noTpebye [oaTKOBOro NOrOMKEHHS Midk cTopoHamu [loroeopy.

ABTOMaTMYHE MNPOJOBXEHHSA CTPOKY pO3MilleHHs Bknapgy, fkwo ue nepepbadveHo YmoBamu (napameTtpamu) Bknagis
(Jopatok Ne1 po [loroBopy) Ta BM3HayeHO y 3asBi Ha npuegHaHHs A0 [oroBopy, MOXNMBE 33 YMOBW BUKOHaHHS
HaCTYMHUX YMOB: 50
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8.16.

8.17.

8.18.

8.19.

8.20.

8.21.

8.22.

8.23.

AKLLO B OCTaHHIM AeHb CTPOKY po3MileHHs Bknaay, 3 BpaxyBaHHSIM KOXXHOrO HOBOrO aBTOMaTUYHOTrO MPOOOBXEHHS CTPOKY
poamiweHHa Bknagy, baHk mae TexHi4Hy MOXNMBICTb HagaBaTu U nocnyry i B baHky AitoTb yMOBM LWOAO 3anyyeHHs
Bknagy 3 aHanoriyHMMn ymoBamu (BantoTa Bknagy, cTpok po3amiweHHst Bknagy, miHimanbHa cyma Bknagy, nepiognyHicTb
BMNMATU MNPOLEHTIB, MOXIMBICTb AOCTPOKOBOrO MOBEPHEHHA Bknagy/ MOro 4acTWHW, MOXMMBICTb MOMOBHEHHS CymU
Bknapy Towyo, KpiMm NpoueHTHOI cTaBku), BiGHOCHO Bknaay, ski 3asHaveHi y 3asaBi Ha npuegHaHHA Ao Jorosopy, Ta KnieHT
He obmexeHuI B NpaBsi BiNbHOIO PO3NOPAAXKEHHS KOLUTaMW Ha AENO3UTHOMY paxyHKy, Yy Bunagkax, nependadyeHmx 3akoHOM
(8 TOMy uucni, BHacnigok apewTy, iHWUX nyonidyHmx obTsxeHb). pu ubomy, KnieHT camocTiiHO BiACniAKOBYE Ha
odiuinHomy Canti BaHky iHpopmaLito Woao HasBHOCTI/BIACYTHOCTI B BaHKy yMOB 3any4eHHs obpaHoro Hum Bknaay;

AKWO [0 OCTaHHbOrO [HSA CTPOKY pO3MilleHHs Bknagy (He Bkniovawuy Lew AeHb), 3 BpaxyBaHHSM KOXHOIMO HOBOTrO
aBTOMaTMYHOrO MPOAOBXEHHSA CTPOKY po3miweHHs Bknagy, KnieHT He Bumarae nosepHeHHs Bknagy nicns 3akiHYeHHs
cTpoky Bknagy. Bumora nosepHeHHsi Bknagy nicnsa 3akiHieHHs cTpoky Bknagy Hapaetbcs KnieHTom go BaHky 3a
BCTaHoBNeHow baHkom chopmoto;

Aakwo 3a 30 (TpuausiTe) KaneHgapHUX OHIB A0 OCTaHHBbOrO AHSA CTPOKY po3MilweHHs Bknagy, 3 BpaxyBaHHAM KOXHOro
HOBOrO aBTOMATMYHOIO MPOAOBXEHHs CTPOKY po3milleHHa Bknagy, baHk He BuaABWMTL OaxaHHs BiOMOBUTUCS BiA
aBTOMaTMYHOIo NPOAOBXEHHA CTPOKY po3MilLieHHs Bknagy.

BkasaHni B n. 8.15. Posginy Il uboro [JoroBopy ymMOBM aBTOMaTU4HOrO NPOAOBXEHHHA CTPOKY po3MilleHHsi Bknagy maroTb
OyTW BUKOHaHI B CYKYMHOCTI, B iHWOMY pasi, He3Baxalouum Ha iHwi ymosu [orosopy, CTOpOHM AOMOBUNUCH, LLO
aBTOMaTM4HOrO MPOAOBXEHHS CTPOKY po3MilleHHs Bknagy He BigbyBaeTbesi i baHk noBepTae Bknag 6e3 HanpaBneHHs
Knienty Oyab-sakmx nosigomneHb npo ue. KoxHe HacTymHe MpOAOBXEHHS CTPOKY po3MilleHHs Bknagy 3gincHioeTbcsa 3
ypaxyBaHHSM MopsiaKy, BCTAHOBNEHOro B LiboMy MyHKTI JoroBopy. KinbkicTb NpogoBXeHb CTPOKY po3miweHHs Bknagy He
o6MmexXyeTbCs, AKLLO iHWe He nepenbayeHo Ymoamu (napametpamu) Brknagis (DogaTtok Ne1 go Jorosopy).

CTtopoHu norogunu, Wo npu nepepadi y 3actaBy baHky maiHoBuUX npaB Ha oTpumaHHA Bknagy ta npoueHTiB Ha
Bknap, akwo ue gonyckaetbcs 3rigHo YMoB (napametpis) Bknagie (JogaTtok Ne1 go [oroBopy), He3Baxkaroum Ha iHLi
ymoBu 4yactuHm 8 Posginy [l JorosBopy, CTpoK po3milieHHs Bknagy 3akiH4yeTbCsa 3 HacTaHHaM OyAb-akoi 3
HxYeHaBedeHux nogin (obctaBumH):

npen'sBneHHs BMMoru Ao baHKy npo AocTpokoBe NOBEPHEHHS BCiei cymy abo yacTuHu Bknagy, mavHOBI NpaBa 3a sikMMU
nepenaHi baHky B 3acTtaBy (sikwo Bknaa nepenbayae MoXnNuBICTb OCTPOKOBOIO NOBEPHEHHS Ha BUMory BknagHuka);
Hecnnata KnieHTom npotsarom 3 (TpbOX) kaneH4apHUX OHIB 3 MOMEHTY HaCTaHHs CTPOKy chnaTtu Oyab-sKuX nnaTtexis,
nepenbayeHnx oroBopom, B 3abe3neyeHHs BUKOHaHHA 3060B’s3aHb 3a skum BaHky nepepaHi B 3actaBy ManHOBI NpaBa
Ha oTpumaHHsA Bknagy Ta npoueHTiB Ha Bknag;

BUsIBNEHHS BaHKoM HeAiNCHOCTI OaHIET UM OekinbKoX rapaHTin abo ceigveHb, HagaHux KnieHTom i 3a3HavyeHnx B 4OroBopi, B
3abe3neyeHHs BMKOHaHHSA 3000B’A3aHb 3a skum BaHKy nepegaHi B 3actaBy MawHOBI npaBa Ha oTpumaHHa Bknagy Ta
npoueHTiB Ha Bknag;

NOpPYLUEHHS (HEBUKOHAHHS Y1 HEHaNexXHe BUKOHaHHS) KnieHTom Oyab-aKoro 3 iHWmnX 3060B'A3aHb, BUSHAYEHNX [OrOBOPOM,
B 3abe3neyeHHss BUKOHaHHsS 3000B’A3aHb 3a sikuM baHky nepepaHi B 3acTaBy MalHOBi NMpaBa Ha OTpMMaHHA Bknagy Ta
npoueHTiB Ha Bknag, npo sike ctano sigoMo baHky;

BaHky cTano BiAOMO NPO BMHMKHEHHS NOAATKOBOI 3acTaBW, iHLIOro ny6nivyHoro ob6TsKeHHs BiHOCHO akTuBiB KnieHTa abo
npo NPUAHATE CyQOM PiLEHHSA Woa0 obMexeHHsA UMBINbHOI aie3gaTHocTi KnieHTa abo BU3HaHHS MOro Hefie3aaTtHUM;
BaHky cTtano BigomMo npo noAaHHs 40 CyAdy NO30BHOI 3asiBU/MOPYLUEHHS CYAOM CNpaBu MPO BU3HAHHA HEAICHUM B LiNOMy
4n oKpemux ymoB Upboro [JoroBopy abo goroBopy, B 3abe3neyeHHs BUKOHAHHSA 3000B’sidaHb 3a sikmm BaHky nepepadi B
3acTaBy ManHOBiI NpaBa Ha OoTpMMaHHsa Bknagy Ta npoueHTiB Ha Bknag, abo wo TpeTtimm ocobamu po3novaTo npoueaypy
3BEpPHEHHS CTATHEHHs1 HA MalHOBI NpaBa Ha oTpuMaHHA Bknagy Ta npoueHTiB Ha Bknaa, nepeaaHi B 3actaBy baHky;

[O€EHb 3BEPHEHHS CTArHeHHs 6aHkoM Ha MalHOoBi npaBa Ha Bknaag Ta HapaxoBaHi npoueHTVM Ha Bknag sik Ha npegmet
3acTaBu 3a LOrOBOPOM 3acTaBW, yKnageHuM B 3abe3neveHHs BUKOHaHHS 3000B’si3aHb 3a JOroBOPOM, B 3abe3nedqeHHs
BMKOHaHHSA 3000B’A3aHb 3a fkuM BaHky nepepaHi B 3acTtaBy MalHOBI NpaBa Ha OoTpumaHHs Bknagy Ta npoueHTiB Ha
Bknap;

HeBMKOHaHHs1 KrieHToM 3060B'A3aHHs, nepenbavyeHoro OOroBopoM, B 3abe3neyeHHs BUKOHAHHSA 3000B’s13aHb 3a AKUM
BaHky nepepnaHi B 3acTaBy MaiHOBi NpaBa Ha oTpuMaHHa Bknagy ta npoueHTiB Ha Bknag, wono 36insweHHs cymu Brknagy
abo noraweHHs 3aboproBaHOCTi, SKka MNepeBULLyE PO3MIp MNiMITY KpeaWTYBaHHS NpPWM MNOro 3MEHLUEHHI (SKWo ue
nepeabayeHo TakMM LOroBOPOM).

Y pasi, akwo KnieHt 6yB o6mexeHuii B Npasi BiNMbHOTO PO3NOPSAXKEHHS KOLITaMy Ha AENO3UTHOMY paxyHKy, Y BUMNazkax,
nepenbayeHnx 3akoHOM (B TOMY YMCIi, BHACMIAOK apeLuTy, iHWKUX ny6nivyHMX OBTSXKEHb), KOLITU, Y PO3MNOPSAXKEHHI AKMMU
Knienta 6yno obmexeHo, Bunnavytotbca baHkom KnieHTy nuie nicns ckacyBaHHsi Taknx 06MexeHsb.

Y pasi 4acTKOBOro CMMcaHHs KOLWTIB 3 AEM03UTHOro paxyHky KnieHta B npumycoBomy nopsaky abo Lnsixom A0roBipHOro
cnucaHHs, baHk nosepTtae KnieHTy 3anuwok Bknagy nicnst 3akiH4eHHs CTPOKy po3milieHHs Bknagy abo noseptae KnieHty
3anvwok Bknagy um Moro YactuHM y BUNagKy AOCTPOKOBOI BMMOrM KnieHTOM 3a3HaveHux KOLUTIB, 3rigHO 3 YMOBaMMu
YacTtuhHm 8 Po3aginy Il uboro Joroeopy.

FAKLIO Ha MOMEHT 3aKiHYeHHSI CTPOKY po3MmilleHHsi Bknaay icHytoTb 0bMexeHHs B npasi BinlbHOro posnopsagkeHHst KnieHrta
KOLUTaMW Ha Aeno3nTHOMY paxyHKy (y 3B’s3Ky 3 4yum Bknag He moxe ByTu noBepHyTo KnieHTy), CTpok po3milieHHs Bknagy
BBaXKaETbCH NPOAOBXEHWM Ha yMOBax Bknagy Ha Bumory Ta baHk, He3Baxawum Ha iHWwi ymoBu [loroBopy, HapaxoBye
KnieHty npoueHTn Ha cymy Bknagy 3a ctaskoto 0,01 (Hynb Uinux ogHa coTta) NpoueHTa pivHMX. HapaxyBaHHS NpoLEHTIB 3a
Liieto CTaBKOI 3[IMCHIOETLCS 0 OHS, KM nepeaye noBepHeHH0 Bknagy nicns ckacyBaHHA Takux obmexeHb KnieHty abo
NPYMYCOBOMY CMMCAHHIO KOLUTIB 3 4eMN03UTHOro paxyHky KnieHTa 3 nigcras, nepeabavyeHnx 3aKkoHO4aBCTBOM YKpaiHu.
[enosnTHuin paxyHOK 3akpuMBaeTbCHA MICNA 3aKiHYEHHS CTPOKY po3MiwleHHA Bknagy Ta noBepHeHHs kowTiB KrieHTy
(BiACYTHOCTI KOLUTIB).

BpaxoBytoun, L0 3aKOHOAABCTBO YKpaiHM nepeabayae neBHi 0OMeXeHHS LWOAO PO3MNOPSAKEHHS KOLITaMKU Ha BIOKPUTUX B
GaHKy paxyHkax (NopsifoK BiOKPUTTS paxyHKiB, peXuM paxyHkiB), po3MilleHHsM Bknagy Ha aenosutHomy paxyHky, KnieHt
NnoroXXyeTbCcs 3 YMOBOI, L0 nepexig Ao iHWoi ocobu npaBa BUMMOrM noBepHeHHs Bknagy abo /oro 4acTvHW (LUMsiXom
AapyBaHHs, BiACTYNNEHHS TOLLO), MOXIMBUIN BUKIOYHO 32 HAsiBHOCTI MMCbMOBOI 3roan baHky.

BaHk 3000B'A3aHuUin 3abe3neuntn TaemHuulo Bknagy 3rigHO 3 3akoHoA4aBCTBOM YkpaiHu. BaHk rapaHTtye KnieHTy
36epexeHHs 6aHKIBCbKOT TaEMHWMLI LWOAO onepaLii, NnpoBeAeHNX BiANOBIAHO A0 uboro [oroeopy, BigomocTel npo KnieHta,
o ctanv BigoMi baHky y 3B’A3Ky 3 yknageHHAM Lboro [loroBopy B YacTuHi HagaHHA nocnyru 36epiraHHs Bknagy, iHWnX
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8.24.

9.1.

9.2.

9.3.

9.4.

9.5.

9.5.1.

9.5.2.

9.5.3.

9.6.

9.7.

BaHk:

BiJOMOCTEN, WO CTAHOBMNATL GaHKIBCbKY TAEMHMLIO BIAMOBIAHO OO 3aKOHy, Ta Hece BIAMOBIAamnbHICTb 3a iX HE3aKOHHe
PO3rofoLLIEHHS Ta BUKOPUCTaHHS BiAMOBIAHO A0 3aKOHO4ABCTBA YKpaiHu.

KnieHT, poamiwytoun Bknag Ha ymoBax uboro [JoroBopy Ta nignucytoum 3asasy Ha npuegHaHHs 0o [lorosopy, NiaTBEPAXYE,
IO O3HAWOMIIEHUIA 3 TUM, WO rapaHTyBaHHA (POHOOM rapaHTyBaHHsl BKNafiB PisM4HMX OCIO MOLUMPIOETLCH B MeXax
rpaHn4YHoOro po3mipy Ha Bknag npw BigcyTHOCTI yMOB/ BMNaakiB, 3a3HadveHux y ctaTTti 26 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHs BKNagiB di3nyHUX ocib», 3MICT BKa3aHOi CTaTTi, @ TakoX YMOBW Ha SKWUX 34IMCHIOETLCA po3MilleHHs Bknagy
y BaHky 3a uum [Jorosopom KnieHTy 3po3ymini.

YactuHa 9.
MNMepcoHanbHe 06cnyroByBaHHA

Knient skmi y BcTtaHoBneHomy [doroBopom nopsgky AxuentysBas [lybniyHy nponoswuito baHky Ha yknageHHs Uboro
[loroBopy Moxe oTpumaTu nocnyry [lepcoHanbHOro o6crnyroByBaHHA Ha BCTaHOBMEHMX [JoroBopom ymoBax 3a yMOBM
onnaTtu nocnyry BignoBigHo Ao Aitounx Tapudis BaHky.

[MepcoHanbHe 0OCNyroByBaHHS 34IACHIOETLCA MEPCOHANbHMM MEHEOXEPOM, SKMM € BiOMoBiAanbHUIM NpauiBHUK BaHky,
AKMM 30JINCHI0E NMpOBEeAEHHs po3paxyHkiB KnieHTa no cnucaHHIo Ta 3apaxyBaHHSA rPOLLIOBMX KOLWITIB MO YCIM BMAAM
po3spaxyHKiB B HaLiOHamnbHil Ta iHO3eMHin BantoTax, B Byab-akomy BigaineHHi banky Ha ymosax obpaHoi KnieHtom Kny6Ho-
cepsicHoI mogeni obcnyroByBaHHa Persona Standart, Persona Club abo Persona Elite BignosigHo o agitounx Tapudis
BaHky.

CT1pok, npoTtarom sikoro baHk 3givicHioe MNepcoHanbHe o6cnyroByBaHHA KnieHTa BignosigHo Ao o6paHoi KnieHtom Kny6Ho-
CepBiCHOI Moaeni, CTaHOBMTb OAWH PiK 3 AaTn 0POPMIEHHSA NEPCOHaNbLHOro 06CNyroByBaHHS.

MpogoBxeHHs CTpoKy HagaHHs nocnyru [NepcoHanbHOro obcnyroByBaHHA, SKWO Le nepeadadeHo ymosamu [Jorosopy,
MOXIUBE 33 YMOBW BUKOH@HHSA HACTYMHUX YMOB:

AKwWo 3a 30 (TpnAauATb) KaneHg4apHUX QHIB OO OHSA 3aKiHYeHHsI CTPOKY HadaHHA nocnyru MepcoHanbHOro 06cnyrosyBaHHs,
KnieHT He BUMarae NnpunuHeHHs HagaHHa nocnyrn MNepcoHanbHOro o6cnyroByBaHHs;

AKwo 3a 30 (TpMAUSATE) KaneH4apHUX AHIB 4O OCTaHHBOrO AHSA CTPOKY HadaHHsA nocnyru NepcoHanbHOro obecnyroByBaHHS,
BaHk He BUsiBUTb GaxkaHHs BiAMOBUTUCSA Bif HagaHHA KnieHTy nocnyru MepcoHanbHOro o6cnyroByBaHHs.

Knient mae npaso BigmoBuTUCb Big [lepcoHanbHoro o6cnyroByBaHHA abo 3miHuTn  KnyBHo-cepsicHy Mogenb
obcnyroByBaHHS LLNAXOM nofdaHHs Ao baxky 3assu 3a BctaHoBneHot B baHky dhopmoto.

Onnarta kowmicii 3a MNepcoHanbHe obcnyroByBaHHS 34INCHIOETHCSA Yy NOPSAKY Ta Ha yMoBax, Lo nepeabdadveHi Tapudamm 3
ypaxyBaHHSIM HaCTyMnHOro:

y pasi gotpumaHHa KnieHToM Bu3HayeHux B Tapudax ymMoB (napameTpiB), BapTicTb [MepcoHanbHoro o6cnyroByBaHHs
BXOAWTb [0 BapTOCTi 06CNyroByBaHHSA PaxyHKy;

B pasi HepoTpuMaHHsa KnieHTom ymoB (napameTpiB) Lo Bu3HayeHi Tapudamu, Ta He ocopmneHHs MakeTiB nocnyr Black
Platinum abo Premiere Ha noToYHWIA Ta HAcCTYyNHWI piK, 3 KnieHTa cTaryeTbeCs WoMica4Ha Komicia 3rigHo Tapudis baHky;
onnara kowicii 3a lNepcoHanbHe obcnyroByBaHHA Moxe OyTu 3giicHeHa crnocobamu, BkasaHumu B n. 3.9.3. Posginy I
uboro [lorosopy.

Mpun 3miHi Kny6Ho-cepeicHOi mogeni obcnyroByBaHHS Komicia 3a [lepcoHanbHe o6cnyroByBaHHS Yy BiAnOBIAHOCTI OO
HoBOOGOpaHoi KnybHo-cepBicHOT Mogeni o6crnyroByBaHHSA HapaxoBYETLCS 3 MOYATKy HOBOro Po3paxyHKOBOro nepioay.

Mpu ocdopmnerHi B pamkax MakeTie nocnyr Black Platinum a6o Premiere nocnyru Priority Pass, Wo nonsrae y HagaHHi
KnieHTy moxnueocTi npunmatu yyactb y [lporpami Priority Pass komnanii Priority Pass Ltd, KnieHT gopyyae BaHky B
nopsgky Ta Ha ymoBax, Bu3dHadeHux n. 3.13. Pospiny Il OKBO, 3gincHioBat Big imeHi KnieHTa onmaty nocnyr 3a
Mporpamoto Priority Pass.

PO3aI 1l «Micue3HaxomxeHHs Ta pekBi3anTn baHky»

AKLUIOHEPHE TOBAPUCTBO «MNEPLUNA YKPAIHCbKUA MDKHAPOOHUA BAHK»
MicuesHaxoaxeHHs: 04070, m. Kuis. Byn. AHgpiiBcbka, 4

KopecnoHpeHTcbkuin paxyHok: UA613000010000032005104101026 B HauioHansHoMy 6aHKy YKpaiHu
Kop €0PMNOY: 14282829 Koa 6aHky: 334851

KoHTtakTHa iHdopmauin: +380442907290 BnacHui Be6-canT: https://www.pumb.ua

Niuenzia HBY: Ne8 sig 06.10.2011 poky CigouTBo yyacHuka ®rBPO: Ne102 Big 02.09.1999 poky

OE?
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HopaTtok Ne1 go [loroBopy kKoMnnekcHoro 6aHKiBCbKOro 06CnyroByBaHHS 4oisn4HMX OCib
YmoBu (napameTtpu) Bknagis

[o cymu Bknagy)

KnienTa:

- 3 KaniTanisauiieto,

- ©e3 KkaniTanisadii.

3a Bknagom 6e3 aBTonponoHrawii
KaniTanisauis He 34iNCHIOETLCA.

KaniTanisauis npoueHTiB 30iNCHIOETECS TiNbKK
3a OCTaHHIN micaub CTPOKy Aii Bknagy (B
[A€EHb aBTOMPOOHrauji).

MoxxnueicTb kanitanisadii moxe 6yt 3amiHeHa
KnieHTom ynpogosx cTpoky Aii Bknaay.

LLLOMICHAYHO.
MoxknuBicTb KaniTanisauii He
Moxe 6yTn 3miHeHa KnieHTom.

KaniTanisauii NpoLeHTIB.

1 CTpoK po3MiLLeHHs BcraHoBntoeTbesa BignosigHuMm pieHHamM AT «[MTYMB» 3 onpuntogHeHHsIM BignoBigHoi iHopmadii y Mmicusax HagaHHs nocnyr baHkom Ta/abo Ha
Canti baHky Ta 3a3HavaeTbes y 3asBi Ha npuegHaHHs oo [lorosopy.
2 Bantota BcTaHoBnoeTbea BignosigHum pileHHam AT «[MYMB» 3 onpuniogHeHHAM BignoBiaHoi iHdbopmauii y micusix HagaHHa nocnyr baHkom Ta/abo Ha
Caniti baHKy Ta 3a3Ha4aeTbcs y 3asBi Ha NnpuegHaHHA 4o Jorosopy.
3 Cyma no4yaTKoBOro BHECKY BcTaHoBnoeTbes BignosigHum pieHHam AT «[MYMB» 3 onpuniogHeHHAM BignoBigHoi iHdbopmauii y micusix HagaHHa nocnyr baHkom Ta/abo Ha
Caniti baHky Ta 3a3HavaeTbcs y 3asBi Ha NnpuegHaHHa o Jorosopy.
4 MepioanyHiCTb BUNNaTH NPOLEHTIB LLlomicsyHo. LLlomicayHO wnsxom LLlomicsiyHo. HanpukiHLi CTPOKY pO3MiLLEHHS
Kanitanizauii (npyegHaHHA ao Bknagay.
cymu Bknagy).

5 ABTOMaTUYHE NPOOOBXKEHHSA CTPOKY Ha Bnbip KnieHTa: Ha Bnbip KnieHTa: Bknag 3 Bknag 3 aBTonposoHradieto.
PO3MiLLIEHHS - 3 aBTOMNpPOrOHrauieto, - 3 aBTOMpPOrOHrauieto, aBTOMPOSOHraLieto. KinbkicTb aBTONpPONOHrawin He
(aBTONpONOHrauis) - 6e3 aBTONPOSOHraUji. - 6e3 aBTONPOSOHraUji. Kinbkictb obmexyeTbes. MoXnmBicTb

KinbkicTb aBTONponoHradii He obmexyetbes. | KinbkicTb aBTONponoHrauin He aBTOMPOSOHrauiv He aBTonponoHradii moxe 6yTun
MoxnuBicTb aBTONponoHrauii moxe 6yTu o6MmexyeTbCs. obmexyeTbes. 3MiHeHa KnieHToOM A0 OCTaHHBLOro
3MiHeHa KnieHToM [0 OCTaHHLOro AHA CTpoKky | MoxnuBicTb aBTOMponoHraLii MoxnuBicTb OHs1 CTPOKy Aii Bknaay (He
4ii Bknagy (He Bkno4varoum Len aeHb). Moxe Byt 3miHeHa KrnieHTom aBTOMNPONOHrayjii He MOXe | BKIIOYaK4M Len aeHb).
ABTONpPOMOHraLisa 34iNCHIOETBCA Npun A0 OCTaHHbOro AHSI CTPOKY Ail 6yTn 3miHeHa KnieHTom. ABTOMNpPOMOHravLia 34iNCHIETbCA
HasiBHOCTi yMOB, BU3HadeHux y [loroBopi. Bknapy (He Bknovaroum Len ABTONpooHrauiga npy HasiBHOCTi YMOB, BU3HAYEeHUX
[O€EHb). 30INCHIOETBCA NpU y HoroBopi.
ABTOMNPOMOHrauis 34iINCHI0ETLCA | HAsIBHOCTI yMOB,
npv HasiBHOCTi YMOB, BM3Ha4eHnx y [lorosopi
BM3HayeHux y [lorosopi.
6 KaniTanizauis npoueHTiB (npuegHaHHsa | 3a Bknagom 3 aBTonporoHrauieto Ha BuGip Kanitanizauisi 3gincHioeTbCA Be3 moxnuBocTi 3aincHeTbea 3a Bknagom 3

aBTOMPOOHraLi€to B KiHLi CTPOKY
oii Bknagy (B AeHb
aBTonposnoHradii). MoxnusicTb
KaniTanizawii Mmoxe 6yTu 3amiHeHa
KnieHTOM ynpoaoBx CTPOKy Aii
Bkragy.




7 MoXnu1BiCTb MONOBHEHHS He nepepnb6aveHo. MonoBHeHHs gonyckaeTbest 6e3 | [onoBHEHHS MonoBHEHHS AonycKaeTbCst 4O
obMmexeHb MakcMMarnbHOi cyMu | gonyckaeTbes 6e3 MakcumansHoi cymu Bknagy
NMOMOBHEHHS. obMmexeHb MakcumarnbHoi | (BKNOYHO). MakcumanbsHa cyma
MiHimanbHa cyma nonoBHEHHS: CYMW MONOBHEHHS. Bknagy B 6yab-akuii yac fii
- y BiggineHHi baxky — 100 MiHimanbHa cyma Bkrnagy — 1 000 000 UAH (oguH
rpmBeHb/ 20 gonapis CLUA; MOMOBHEHHS: MiNbNOH rPUBEHB).
- yepe3 Cuctemy «IHTEpHeT- - y BigaineHHi baHky — MiHiMmanbHa cyma nonoBHEHHS:
OaHKiHr» - He BCTAHOBIIOETLCS. 100 rpuBeHb/ 20 gonapis - y BigaineHHi baxky — 100
CLUA; rPUBEHD;
- yepes Cucremy - yepes Cuctemy «IHTepHeT-
«IHTepHeT-6aHKiHM - He GaHKiHM» - He BCTAHOBIIIOETLCA.
BCTAHOBIMIOETHCS.

8 Mo>knmBiCTb YaCTKOBOrO 3HATTH He nepepbayeHo. He nepenbayeHo. YacTkoBe 3HATTS Bknagy 3HATTA YacTWMHW BKagy
ponyckaetbcs 6e3 NPUPIBHIOETLCSA A0 NMOBHOMO
obmexeHb, B paMkax OOCTPOKOBOTO NMOBEPHEHHS
3anuwky Bknagy. Bknagy.

[MepepaxyHOK NpoLIEHTIB
He 3[iNCHI0ETHCA.
9 [ocTpokoBe NoBEpHEHHS 3a He nepenbayeHo. He nepenbayeHo. Honyckaetbces, 6e3 [onyckaeTbcs nuLle Wnsxom
iHiuiaTnBoto KnieHTa nepepaxyHKy MpoLeHTIB. NoBepHEHHS BKNagy B NOBHOMY
o6csasi.
Mpn LOCTPOKOBOMY MPUNUHEHHI
CTPOKY po3MilLieHHst Bknagy
30iNCHIOETLCSA NepepaxyHoK
paHille HapaxoBaHWX NPOLIEHTIB
3a NPOLIEHTHOIO CTaBKOHO,
BCTaHOBINEHO0 BigNOBIAHUM
pilweHHAM AT «[MYMbB» 3
ONpUOAHEHHSM BigNoOBIgHOT
iHopmaLii y Micusix HagaHHS
nocnyr baHkom Ta/abo Ha CawrTi
BaHky, a Takox LUnsiXom
3a3HayeHHs y 3aaBi Ha
npveaHanHa o Jorosopy
10 Mocnyra perynspHoro nepepaxyBaHHs | He nepepbayeHo. He nepenbayeHo. He nepenbayeHo. MepenbaveHo.
KOLUTiB, 0CDOPMIOETECH BUKITIOYHO Y MiHimanbHa cyma LWOoMiCAYHNX
BigAineHHi baHky. nepepaxyBaHb — 10 (aecaTb)
rpuBeHb (UAH).
MakcumarnbHa cyma LLOMiCAYHMX
nepepaxyBaHb — 40
MakcumanbHoi cymn Bknagy, sika
B Oyab-akun vac gii Bknagy —
1 000 000 UAH (oauH MinbrioH
rpyBEHb).
11 CTpOK BHECEHHSI CYMW MOYaTKOBOrO 6 KaneHJapHWX OHIB 3 AHA novaTky nepebiry 6 KaneHgapHUX OHIB 3 AHA 6 kaneHgapHux AHIB 3 aHA | 3 AHS novaTky nepebiry cTpoky

BHECKY Ha [1eno3nTHUI paxyHOK npu
po3awmilleHHi Bknagy y BiggineHHi
BaHky

CTPOKY po3MilLleHHs1 Bknaay (BKMOYHO).

noyaTtky nepebiry cTpoky
po3wmilleHHs Bknagy (BKMOYHO).

noyaTky nepebiry CTpoky
po3milleHHs Bknagy
(BKNIOYHO).

po3amiweHHs Bknaagy
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12

MoxnuBicTb nepegayi MaHOBUX Npas
no Bknagy y 3actaBy

HonyckaeTbcs.

HonyckaeTtbcs.

He 00NyCKaeTbCA.

He [0NnyCKaeTbCA.

13

I'IpoueHTHa CTaBKa, y T.4.
3aCTOCyBaHHA yMOB NOSANBHOCTI

BcTaHoOBMIOETLCA BiANOBIAHUM PilLEHHAM

AT «MYMB» 3 onpuntogHeHHsM BignoBigHOI
iHdbopMmaLii y Micusax HagaHHa nocnyr baHkom
Ta/abo Ha CanTi baHky Ta 3a3HavyaeTbca y
3asnBi Ha npuegHaHHA go Jorosopy.

BcraHoBnoeTbCa BignoBigHNM
piweHHaM AT «MYMB» 3
ONpUMOAHEHHAM BigNOBIgHOT
iHdbopmaUii y Micusix HagaHHSA
nocnyr baHkom Ta/abo Ha Cawri
BaHky Ta 3a3HavaeTbcs y 3asBi
Ha npueaHaHHsa ao florosopy.

BcTaHoBntoeTbes
BiQNOBIAHWMM pilLEHHAM
AT «[TYMB» 3
ONPUIIOAHEHHSIM
Bi4NOBIAHOI iHCbopMaLii y
MicUSX HagaHHsi nocnyr
BaHkom Ta/abo Ha CanrTi
BaHky Ta 3a3HavaeTbCcAa y
3asBi Ha NpuegHaHHA 00
[Horosopy.

BcTaHOBNIOETLCS BiAMNOBIAHMM
piweHHaM AT «MYMB» 3
ONpUOAHEHHSM BigNoBIgHOT
iHdopmaUii y Micusix HagaHHA
nocnyr baHkom Ta/abo Ha Canri
BaHky Ta 3a3HavaeTbes y 3asBi
Ha npvegHaHHsA go florosopy.

14

Kanan npogaxy Bknagy

BinpineHnHa baHky Ta Cuctema «IHTepHeT-
OaHKiHM

BigginenHs baHky Ta Cuctema
«IHTepHeT-6aHKiHM»

BigaineHHs baHky Ta
Cuctema «IHTepHeT-
OaHKiHM

BigaineHHa baHky

* - nepiod oghopmiieHHs i garoma Bknadie « CkapbHu4Yka+» 8CmaHO8/IH0I0MbCS OKPEMUM PilueHHSIM BbaHKy.
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Dopatok Ne2 fo [loroBopy komnnekcHoro 6aHkiBCbkoro o6cnyroByBaHHs hisnyHnx ocib
YMOBM HagiaHHA Ta 06CcnyroByBaHHA « ABToMaTU4yHoro osepapadTy 3 dikcoBaHo cyMoro» Ta « ABTOMaTU4YHOro oBepapadgty»**

HaiimeHyBaHHs Ta MicLesHaxomkeHHs banky: AKLIIOHEPHE TOBAPUCTBO «MEPLLINM YKPAIHCBKN MDKHAPOOHUW BAHK»; Ykpaina, 04070, m. Kuis, Byn. Anapiisceka, 4.
OBepapadT MOxe HagaBaTWUCA Ha CnoXuBui Uini: KnieHTam — disuyHnm ocobam, ski o6cnyroBytoTbCA B paMkax 3apnnatHoro npoekTy Ta/abo sikuM 34JiMCHIOITBCA BUMNMATU MEHCIN,
couianbHi Bunnatu vyepes KaptkoBuin paxyHok KnieHTa, BigkpuTuii B baHky.

Crpok gii KpeauntHoro nimity, B pamkax sikoro HagaeTtbca OBepapadT: 12 micauis (3 MOXNMBICTIO NPOLOBXEHHS).

3abesneyeHHs / oLiHka MalHa: BiACYTHE.

dPopma KpeanTyBaHHSA: BCTaHOBNEHHS Ha KapTkosui paxyHok KpeautHoro nimity, B pamkax sikoro Hagaetbca OepapadiT.

[epeBarn Ta Hefdoniku NponoHoBaHOi HOPMU KPeaUTYyBaHHA: MOXNMBICTL GaraTopas3oBoro BuKOpucTaHHa kowTiB KpegutHoro nimity 3a OsepapadToM, 3AiicHeHHA Bankom
[loroBipHOro cnMcaHHs rpoLLoBKUX KOLWWTIB 3 paxyHkiB KnieHTa B BaHky 3 meToto noraweHHs 3aboprosaHocTi 3a OBepapadToM; rpaHMyHa makcumanbsHa cyma Osepapadry.

Tvn NpoLLeHTHOT CTaBkK 3a KOPUCTYBaHHA OBepapadTOM Ta NOPAAOK HAapaxyBaHHA NPOLEHTIB: hikcoBaHa; NPOLEHTN HAapaxoBYTLCA BUXOASYM 3 LWOAEHHOrO 3anuLuKy 3aboproBaHoCTi
3a OCHOBHMM 6OProM NPOTArOM BCbOrO CTPOKY KOPUCTYBaHHS KPEAUTHMMM KOLUTaMM, MOYMHAOYMN 3 AHSA BUHMKHEHHS 3aboproBaHocTi 3@ OCHOBHMM Goprom (BKMioYaroum Len geHb) no
AeHb MOBHOro noralueHHst 3aboproeaHocTi 3a OcHoBHUM 60Oprom (He BKMHOYa4K Lie AeHb), BUXOAAUM 3 po3paxyHKy 360 gHiB y poui.

CxeMa kpeamTyBaHHA, NOPSAoK noBepHeHHA OBepapadTy: KnieHT 3060B'A3aHmiA noracuTy B NoBHOMY 00cs3i 3aboproBaHicTe 3a OBepapadToM He nisHille, Hix Yyepes 60 (wictoecar)
KaneHaapHWX OHIB 3 faTh Moro HagaHHs. [poueHTH 3a KOPUCTYBaHHS KpeAUTHUMM KOLLTaMU NPOTSIrOM KOXHOTO KaneHAapHOro Micsust NoBUHHI ByTu cnnadeHi KnieHTom He nisHiwe 15
yncna HacTynHoro micaus. 3aboproBaHicTb, He noraweHa KnieHTom y BcTaHoBneHnn [JoroBopoM TepMiH, BBaXaeTbcs npoctpoyeHot. O6cnyroByBaHHs KapTKOBOro paxyHKy, 3a SKum
BcTaHoBneHo OsepapadT, 34icHI0eETbCA 3a [le6eTHO-KPEANTHOK CXEMOIO.

[epeBarn Ta HeJONIKM MPOMNOHOBAHOI CXEMW KPEAUTYBaAHHA: MOXIUBICTL OTPUMATK rPOLLIOBI KOLWTK 6e3 HagaHHA MaviHa y 3acTaBy baHky; MOXnuMBICTb GaraTopa3oBOro BUKOPUCTaHHS
KpeAuTHUX KOLLTIB B Mexax BCTaHOBMeHoro KpeauTHoro nimiTy; po3mip nimiTy 3anexuTb Big 3apobiTHoi nnatu KnieHTa, po3mipy oTpyMyBaHUX couianbHuX BunnaT abo nakeTty nocnyr B
paMKax siKoro BiH 06CnyroByeTbes.

«CoUianbHun»
«BceKAPTAY, MHosa
«BCeKAPTA . . o «lMnatuHoBUN - «bnek ,
«BrogxeTHUK» [«pocTuiny| «MiuHniy» («3 BepLLuKamMmmn» . «lMpemM’ep»| [MakeTom
MnaTtunHay, KEPIBHUK» MnatuHym» nocnyr
«BCeKAPTA
CouianbHa»
Posmip KpeagmTtHOro nimiTy, B pamkax sKoro 10 000
HagaeTbest OBepapadr, no MpoaykTy 5000 3 He
«ABTOMaTUYHUI OBepapadT 3 (PiKCOBAHOK CyMOO» He HafaeTbcs 200 200 500 700 700 311/06/2019 - [11/06/2019 HazaeTbos
(8 sanexHocti Big obpaHoro KnieHtom [lakety He HafaeTbCA - He
nocnyr), rpuBeHb HagaeTbes
Posmip KpeauTtHOoro nimity, B pamkax skoro | 0o 45% Big po3Mipy cepeaHboMicsivHOI 3apobiTHOT nnatv abo couianbHux BUNNaT, B T.4. neHcia Knienta (ane He 6Ginbwe 8000
HagaeTbea OBepapadr, no MpoaykTy | rpuBeHb), Wo nepepaxoByeTbess OpraHizauieto abo opraHamu [eHciiHoro doHay YkpaiHu/couianbHOro 3axucTy HacerneHHs Ha
«ABTOMaTU4HMI oBepapadT» paxyHok KnieHTa B BaHKy, BigkpuTuiA B pamMkax 3apnnatHoro npoekty abo Ha SIKuii 34JiACHIOITLCS couianbHi BUNnaTu, B T.4. NEHCIia
KnieHta
MpoueHTHa cTaBka 3a KOPUCTYBaHHA KpeauTHumu | 49% pidHMx (MPOLEHTHA CTaBka Ha CTPOKOBY 3abOproBaHiCcTb)*
KoLuTamu no Mpoayktam «ABTOMaTUYHUN
osepapadT 3 dikcoBaHoO CyMO0» Ta | 58% pivHMX (MpOLEHTHa CTaBKa y BUNaAKy BUHMKHEHHS MPOCTPOYEHOI 3a60proBaHoCTi)
«ABTOMATUYHMI oBepapadT»

MignucaHo kBaniikoBaHNM €feKTPOHHUM NiANNCOM 56
MignucyBay MNonoea MpaeniHHa AT «MYMB» YepHeHko Ceprili MaBnosuy
[ata nianucanHs 24.03.2022




MpoueHTHa cTaBka 3a KOPWUCTyBaHHS KpeauTHumn | 12,5% piuHMX (NpoLeHTHa CcTaBka Ha CTPOKOBY 3ab0proBaHiCTb)
KoLUTamu no Mpoaykty «ABTOMaTUYHUN
oBepapadT» AN npauiBHuKiB 604KeTHUX ycTaHoB | 58% piyHUX (NpoLEeHTHa cTaBka Y BUNaaKy BUHUKHEHHS NPOCTPOYEHOi 3a60proBaHocCTi)
Ta/abo y MakeTi nocnyr «BlomXeTHUK» (3a YMOBMW,
wo KpeouTHuin NiMiT, B paMKax SiKoro HagaeTbcs
OBepapadr, He MeHwe Hix 50% BiA
cepefHboMiIcaYHOI 3apobiTHOI nnaTtn KnieHTa)

[ocTpokoBe noBepHeHHst OBepapadTy: 4OCTPOKoBe noBepHeHHss OBepapadTy Moxe BiabyBaTuCh 3a iHiuiaTueoto KnieHTa, a Takox Ha BMMory baHky y Bunagkax, nepeg6adeHux uum
Jorosopom. KnieHT mae npaBo y 6yab-Ak1in 4ac AOCTPOKOBO MOBHICTIO abo 4YacTkoBo noBepHyTn OBepapadT 6e3 cnnaTtu koMicii 3a noBepHeHHs OBepapadTy.

CynyTHi nocnyru BaHky

Bug i npeamer: BaprTicTb:

KoMicisi no OBep;l,pad)Ty1 (HAapaxoBYETLCA LLIOMICAYHO B [leHb BUHNKHEHHs | / TPVBEHb . ] .
3a60proBaHoCTi N0 BCTAHOBNEHOMy MiMiTy oBepapacTa Ginblie Hik 50 (ans npauiBHUKiB BlompKeTHUX ycTaHoB Ta/abo y MakeTi nocnyr «BrogpkeTHNK» — 19 rpuBeHb*)

(maToecaT) rpuvBeHb i nignarae  onnati  NPOTAroM  M'ATHaAUATU
KaneHgapHWX OHIB 3 AaTu 3akiHYeHHs KaneHgapHoro Micaus )
PospaxyHKoBo-kacoBe 06CnyroByBaHHS: BignoBiagHO Jo Aitounx y baxky Tapudis Ta obpaHoro KnieHtom MakeTy nocnyr

1 Kowmicis mo oepgpadTy - Le LWOMICAYHA KOMicia 3a nocnyrn BaHKy Woao cnucaHHA Ta 3apaxyBaHHs KOLWITIB 3 MeTow noBepHeHHs OepapadTy, po3paxyHKOBO-Kacose
ob6cnyroByBaHHs woao OBepapadTy, Ha4aHHS KOHCYNbTauinHMX Ta iHpopMauinHmMx nocnyr woao OsepapadTy.

* Y pasi nepebyBaHHs KnieHTa y TpyaoBux BigHocuHax 3 BaHkom, BpaxoBytoun MoxnuBicTb BaHKy npoTsirom fii Tpynosoro gorosopy 3 KnieHTom agekBaTHO ouiHioBaTV chiHaHCOBUIA
cTaH KnieHTa (CykynHui yuctuii goxia, couianebHy cTabinbHICTb TOLLO) Ta NOB'A3aHe 3 UM 3MEHLLEHHS KPEAMTHOrO pU3nKy, Ha Yac Aii TpyaoBoro foroBopy Mik baHkom Ta KnieHTom
NPOLEHTHAa CTaBKa Ha CTPOKOBY 3abOproBaHiCTb 3a KOPWCTYBAHHS KPEOUTHUMW KOLUTaMW MO MPOAyKTy «ABTOMaTUYHWUIA oBepapadT» ANns npauiBHWKIB BaHky BCTaHOBMIOETLCS B
po3Mipi 37% pivHnX, komicia no OBepapadTy HE HAPaxXOBYETLCS.

Y BunagKky NpuWNUHEHHs Aii TpygoBoro gorosopy Mk baHkom Ta KnieHToM, 3 OHSA, HAcTymHOro 3a AHEM MPUMNVHEHHS TPyAOBOro AOroBOpy, MPOLEHTHA CTaBka Ha CTPOKOBY
3aboproBaHiCTb 32 KOPUCTYBAHHSA KPEAUTHUMYM KOLUTaMM MO NPOAYKTY « ABTOMAaTMYHUIA oBepapadT» BCTAHOBIMIOETLCSA B po3mipi 49% pidHux, a komicia no OBepapadTy - 7 rpuBEHb.
** nig, ymoBamun 06CnyroByBaHHs « ABTOMaTUYHOIO oBepapadTy» MaeTbCs Ha yBasi 06cnyroByBaHHs no npoaykty «OsepapadTy.

pacbik nnaTexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTYBaHHSA nimitom OBepapadTy,
BcTaHoBneHoro y MNaketi nocnyr «Mpoctun»

Buau nnatexis 3a kpegutom
nnartexi 3a 4OAaTKOBI Ta CyNyTHi Nocnyru
KpeauTHoro
nocepegHuka
(3a
HasIBHOCTI)

KinbkicTb gHiB y
po3paxyHKOBOMY nepiogi

BaHky TpeTix oci6

3/n no
no npoueHTax
noratleHHo 3a
cymu KOpUCTYBa
KpeanTy HHAM
KpeanTom

nepioa, rpH.
KpeauTom
Gip

harta nnatexy
KOMICiiHUI 3

Oarta Bugavi kpeauty /
Yucta cyma kpeauty /
cyma nnartexy 3a po3paxyHKOBUN

KpeauTHOT
Kacose
o6cnyrosyBaHHs!
KpeauTy?

NPOLEHTN 32 KOPUCTYBaHHSA
3a60proBaHoCTi

cyma KpeauTy 3a 10roBOPOM

3a 06CnyroByBaHHsi
poO3paxyHKOBO-
KOMicisi 3a HagaHHSA
iHWIi nocnyry 6aHky
iHWa nnarta 3a
nocnyru KpeauTHOro
nocepegHuka
nocnyru HoTapiyca
nocnyru ouiHioBava
nocnyru cTpaxoBuka
iHLWIi nocnyru TpeTix
oci6b
PeanbHa piyHa npoueHTHa cTaBka, %
3aranbHa BapTiCTb KpeauTy, rpH

a1
~
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1 2 31 o 35 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 4,99 X X X 4,99%** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
Ycboro X X 240,32** | 200,00 | 16,34™ 0,00 9,98™ |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 214,97% | 240,32"
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Mpaddik nnaTexiB, 064YNCNeHHA 3aranbHOI BapTOCTI Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKMU 32 KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «BrogXeTHUK»

Buau nnatexis 3a KpeguTom 2
o . = nnartexi 3a 4oAaTKoBI Ta CynyTHI nocnyru = T
KinbkicTb gHiB y a s = KpeauTHoro @ =
~ i i — X o @© >
> po3paxyHKOBOMY nepioAi > ; g % BaHky I'IOCG[Z():a,CI,HVIKa TpeTix oci6 5 'E_[

s = m m ]
T < F 8z o & HasABHOCTI) z o
o0 08ao o 3 T <
<5 < = S8 s 2 Q = o n
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g m 5 > Q E‘ ® g T ._ 8 ¥ T © 8 O O O x a -] o Q = Q
5 no npoueHtax | > X' 0 S ©»g| £9*% o8 | F% < e | Eg3 @ g X £ © ©
@ < | norateHHo 3a 5k @ EX| 8ER| 2% | X5 S| S| SEgF &| F| 2| te z ©
S cymu kopuctysa | 5 S e 3::>r = 2 % o | 8 g ) s | Bgg = 2 2| © 8 o 5
KpeauTy HHSM T g 3 Ses > E>>~ 2 R 2 g ggl = = S| B I S
KpeamTom > c °© «© e = = ) = S 3] 5 = c @
p 5] s | §%)8 2 %1y 8 E Bl o8| ¢
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1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
Ycboro X X 230,34** | 200,00 | 16,34™ 0,00 0,00™ |14,00| 0,00 | 0,00 0,00 | 0,00 0,00 0,00 | 0,00 139,49% | 230,34"
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pacbik nnatexiB, 064McneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTYBaHHSA nimitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «MiyHnn»

Buau nnatexis 3a KpeguTom 2
3 nnaTtexi 3a 4OO4ATKOBI Ta CynyTHI nocnyru < T
Kinbkicte aHIB y o s = KpeauTHOro & g
~ i i — X o @© >
> po3paxyHKOBOMY nepiogi > ; g % Baiky noce;:(szMKa TpeTix oci6 5 'E_[

s = m m ]
3 g8 . < > HasIBHOCTI) = g
L3 Qa5 o 5 T <
25 e85 % 53 2 = g 3 £
N T 5 T g o o §2 | & .| 8- g < 2 g g 2| ¥ 2 5
3/n © C S ®0 ® £ S I = SR I I ke 3] g © 3 ® a =
2 o no SN > o | 3._9 €I © @ © | 808 = @ ol o E a
R o |mpouewrax | o €| = | S8 |2%% .F| 8% :| 3| ge: F| E| | & 3 3
© 2| noraieHHio 3a 5k ) EY | 8E3 % | Z5| S| 3| 8E§ 9| 3 g >3 & 2
S cymu kopuctysa | 3 & g o} E- gg 0 8 g G R 3 = 2 2 G o P 5
KpeauTy HHSIM T g 3 sgeg % E>>~ 2 R 2 g ggl = = S| B I S
KpeauTom g ) c °© w© e = g ) = S 3] 5 Ei 5 @
3 3 ® é-, o o I % 2 2 e x S_’ @
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 9,99 X X X 9,99%** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 9,99 X X X Q,99%*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X

Ycboro X X 574,82* | 500,00 | 40,84™ 0,00 | 19,98™ |14,00| 0,00 | 0,00 0,00 | 0,00 0,00 0,00 | 0,00 138,59% | 574,82"
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Mpadik nnaTexiB, 064YNCNeHHA 3aranbHOI BapTOCTI Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKMU 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «3 BepwKkamMmu»

= Buav nnatexis 3a kpegmMTom @
s - - - e T
KinbKicTb aHie y 3 B nnaTtexi 3a 4oAaTKOBI Ta CynyTHI mocnyrm o X
= po3paxyHKoBOMY nepiogi - F o : KpeamTHoro . . 5 >
> > S z Banky nocepegHuka TpeTix oci6 pus £
> =3 2 Q (3a HasiBHOCTI) z I
23 gSE| & 5 2 S 3 g
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N — g © o © Q E I = 8 [ I I o = [¢] T = = 8_ o =
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sc no |mouewrax | F2g| E | 88 |2%3 of | 8% | =| so:| £| £| &)= g g
2 ® | noraweHHio 3a ©oE 3 s& |3k % 2> | I %{ S| $| 8EF| ¢| & a | S z &
= cymu kopuctyBa | 2 @ S z =g g £ 0 © g é 5 g 38 s - °| o e I
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©
3 5 = |8 go | & | E e el ¢| 8|2 § &
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 699,00 X X X 699,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X

Ycboro X X 1470,16**| 700,00 | 57,16" 0,00 | 699,00™ |[14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 51493,69% | 1470,16**
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Mpadik nnaTexiB, 064YNCNeHHA 3aranbHOI BapTOCTI Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKMU 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «3 BepwKkamMmu»

Buan nnatexis 3a KpegMtom 2
3 nnaTexi 3a 4o4aTKOBI Ta CynyTHI Nocnyrn S T
Kinekictb AHIB y ol s = KpeauTHOro @ e
- H H - X ° © >
> po3paxyHKOBOMY nepiogi >, ; 8 % Bakky I'IOCG;Z():a,CI,HVIKa TpeTix oci6 5 .:§[
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S cymu kopuctysa | 3 & g ol > g g 0 8 § 8 S| B g s 2 2 G © 2 é
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KpeauTom = 3 = e 8 a9 2 3 2 s - S S § = § &

[} le) x = [y C = o

o I
1 2 31 . 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 25,00 X X X 25,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 25,00 X X X 25,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 804,84** | 700,00 | 40,84™ 0,00 50,00™ |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 |140,15% | 804,84™
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Mpadik nnaTexiB, 064YNCNeHHA 3aranbHOI BapTOCTI Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKMU 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «MnaTtnHoBUX-KepiBHUK»

Buav nnatexis 3a kpegmMTom 2
3 nnaTexi 3a 4o4aTKOBI Ta CynyTHI Nocnyrn S T
Kinekictb AHIB y ol s = KpeauTHOro @ e
- H H - X ° © >
> po3paxyHKOBOMY nepiogi >, ; 8 % Bakky I'IOCB[Z():a,EI,HVIKa TpeTix oci6 5 .:§[
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35 no | npouewtax | g F2 )| 5 | 2g | 223F o8 | 8% =| =|e23 £| £| 5| s g 5
@ 2| noraieHHio 3a 5 e @ E¥ | 853 % = | 25| S| $|%E€g ¢g¢| | 2| &% Es ©
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KPeanToM s 3 = °c 8 a9 2 3 2le | 8 S g | 2 3 &
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1 2 31 . 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X
Ycboro X X 771,16** | 700,00 | 57,16™ 0,00 0,00™ 14,00| 0,00 | 0,00 0,00 0,00 | 0,00 |0,00 | 0,00 | 81,97% | 771,16"
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Mpadik nnaTexiB, 064YNCNeHHA 3aranbHOI BapTOCTI Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKMU 3a KOPUCTYBaHHA niMitom OBepapadTy,

BcTtaHoBneHoro y MNakeTi nocnyr «bnek NMnatmHym»

KinbkicTb gHiB y

Buan nnatexis 3a kpegmMTom

nnaTexi 3a 4oOaTKoBI Ta CynyTHI nocnyrm

=2

KpeauTHOro =
- po3paxyHKOBOMY -2 g -3 ngcspe;mvu( E <
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1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -5000,00 5000,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 5000,00 X X X 5000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 5000,00 5000,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X

Ycboro X X 10422,34**| 5000,00 408,34" 0,00 5000,00™ |14,00| 0,00 | 0,00| 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 49015,49% | 10422,34**
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Mpaddik nnaTexiB, 064YNCNEeHHA 3aranbHOI BapTOCTI Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHoBneHoro y MakeTi nocnyr «Mpem’ep»

Buau nnatexis 3a KpeguTom 2

= i i i -
KinbKicTs aHie y S nnaTexi 3a 4o4aTKoBi Ta CynyTHi nocnyru g §
- pO3paxyHKOBOMY -2 2 & gggg”:ﬂ;i g >
> nepiogi > ; g z BaHky ap(ag TpeTix ocid 5 'E'E
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a/n &= no npoLeH 209 - = 5 QI z T gl 8, 2= e @ | 9 g E
© 3% = S o 830 %I g © | 8| 2¢gg o §| g| & = S
25 norawe | Tax3a t ?S ) s oY 2oz . T g < 2| E5E © % X '; o s
© = HHIO | KOpMCT 5k o = =R 2 > T < S| S| SEy o| 5| 2| &g I ©
= cymu | yBaHHs 3G g GI:Jr E» g2 % < 8T G S| 29 s 2 °l 5 8 o i
kpeaut | M o g g ge8| &xg | 5% 2| 228§ 2| &| &) 8 : 8
y | kpeput 3 5 2 "%l 88 | % 5| 8|5 % 8| §| 53 5 3
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1 2 31 = 30 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -10000,00 10000,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 10000,00 X X X 10000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 10000,00 10000,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X
Ycboro X X 20830,66** | 10000,00 | 816,66™ 0,00 10000,00™ | 14,00 | 0,00 00’0 0,00 | 0,00 | 0,00 |0,00 | 0,00 [48787,49% |20830,66**

** [padpik nnaTexiB, po3paxyHOK CykynHoi BapTocTi OBepapadTy Ta peanbHOI NPOLEHTHOI CTaBKU 3a KOPUCTYBaHHs OBepapadToM 3pobneHo BUXOAsYM 3 HACTYMHOMO Mpuknaay: aata
HapaHHa Osepapadty: 01 yepBHs 2020 poky; cyma BukopuctaHoro KnieHtom KpegutHoro nimiTy, B pamkax sikoro Hagaetbcs OBepapadT BiAnosigae po3mipy BiAMOBIAHO A0 yMOB
ob6paHoro knieHTom MakeTy nocnyr; noraweHHs 3aboprosaHocTi 3a OBepapadToM 34iNcHI0ETLCS KnieHToM B CTpokKM Ta nopsiaky, nepeadaveHomy uum [JoroBopom.

*** 3asHadeHa cyma BignoBigHoO 40 YMOB nigkntoveHHs Ao MNakeTy nocnyr ctaHoM Ha 21.01.2020 poky. BkasaHuin po3mip moxe 6yTv 3miHe HUIA BignoBigHO A0 Aitoumx y baHky Tapudis
Ta 3anexuTb Big obpaHoro KnieHtom lMakeTy nocnyr. Y MNakeTi nocnyr 404aTKOBO MOXYTb CTAryBaTUCh iHLI KOMICIT BignoBigHo 8o gitounx Tapudis baHky (3a 3HATTS rpOLLOBMX KOLUTIB
3 KapTkoBoro paxyHky rotiBkoto yepes kacy AT «MYMB» abo 3a gonomoroto nnaTiXHUX NPUCTPOIB; 3a 3AiNCHEHHs 6e3roTiBKOBOro nepekasy 3 KapTKOBOro paxyHKy, 3a BHECEHHS
roTiBku 4epes kacy AT «MYMB» ToLo).
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Mpadik nnaTexiB, 064YNCIIeHHA 3aranbHOI BapTOCTI Ta peasibHOI piYHOI NPOLIEHTHOI CTaBKMU 3a KOpUcTyBaHHA OBepAapacdpTom
Ha yMOBax NpoAaykTy «ABTOMaTU4HUI oBepapadT», Wo HapaeTbcA no3a Maketamun nocnyr ans KnieHTiB, 3a BukntovyeHHAM npauiBHUkiB AT «[MYMB» Ta GrogkeTHUX

ycTaHOB

Buau nnatexis 3a KpeguTom 2
o . 3 nnaTtexi 3a 4OO4ATKOBI Ta CynyTHI nocnyru i z
KinbkicTb gHiB y a s = KpeauTHOro @ =
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1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X

Ycboro X X 554,84* | 500,00 | 40,84™ 0,00 0,00™ |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 90,32% 554,84"
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Mpadik nnaTexiB, 064YNCIIeHHA 3aranbHOI BapTOCTI Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKMU 3a KOpucTyBaHHs OBepapadTom,
Ha yMOBax NpoAaykTy «ABTOMaTM4HUI oBepapad ™, Wo HapaeTbcA nosa Maketamu nocnyr ansa KnieHtiB-npauiBHUKIB 6104XXeTHUX yCTaHOB
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I E no Sogd ® e | 5 &=z I 5 5 e g 2> ) | Q ax ©
3/n (%r: S ® 0O 2 = ©.— 3 S = © 8 9 Qo x o ] o Q c =
sc no |mouewrax | F28| E | 88| 283 of | 8%| 3| s| g0z £| £| 8| 5. & g
© @ | noraweHHio 3a © D C =4 <2 | 858 2z | S| 5| | SEF| ¢| F| |8y = @
5 cymu KopucTyBa S ‘é '3_3 > g g X0 8 § 8 = o5 S| = 2 2| 5o 2 %
= KpeauTy HHAM Jc p =1 sgg9 S = 2 % 289 > s g | 2 3 =
KpeauTom g 2 g 7% 88| = 5 3| E¥B| 5 5 2| 3 2 5

> (3] x ® ®
2y ° - 8 g° | ¢ z 3 2| 2| ¢ =k 3 8
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X

Ycboro X X 548,42** | 500,00 | 10,42™ 0,00 0,00™ 38,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 77,10% | 548,42™
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pacbik nnaTexiB, 064McneHHs 3aranbHOI BapTOCTi Ta peanbHOi Pi4YHOI NPOLIEHTHOI CTaBKMU 3a KOpUcTyBaHHA OBepapadTom
Ha yMOBaXx NpoAyKkTy « ABTOMaTU4YHUIA oBepAapadT», Wo HagaeTbcA no3a Maketamm nocnyr ana KnieHtiB-npadiBHukie AT «[TYMB»

= Buan nnatexis 3a kpeguTom @

KinbkicTb gHiB y 3 nnaTtexi 3a 4oAaTKOBI Ta CynyTHI NOCnyru & §

- PO3paxyHKOBOMY _g 2 x KpeanTHOro £ -

> nepioai > ; g z BaHky nocepeaHuvka TpeTix ocib pus g

g2 g8 . g 2 (3a HasBHOCTI) z g

g3 TFE| 5 5 2 < z e

N 5 g8 = 53| & | 8- = z = g 3| 2|2 3 2

T 5 no g o s ok T | 9F I I 21 8 | > @ 3| o a R o

3/n © C = ®0 £ = T ._ 8 gz © 3 © © o2 o) @ o o c =

SE | oS | ™o | S2%) E | 88 SRY 28| f%| 3| %] 822 B £| 8| zel & 5

ot roratueHH X 3a © o E 5 s g E:S'Eg @ > £'§[ S| 5| °2EEl &| F e | sol 3 o

= 0 cymun KopucTyBa g o < z > T £ 20 © o 5 NS o S < ° g 58 g %

=1 Kpeauty HHSIM JE © Fl gegyg =2 S = 2 2 2 é). 8 2 s, S| 2 Z =

KpeauToM g =3 e ° g 3¢ | = 5| 2| s | 8| 8| &3 3 g

) o Pt é < I g c 2 Q| I @ ™

1 2 31 £ 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18

1 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X

2 01.07.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X

3 | 15.07.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X

4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X

5 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X

6 | 15.08.2020 X 30 15,42 X 15,42" X X X X X X X X X X X X
Ycboro X X 530,84** | 500,00 | 30,84™ 0,00 0,00™ 0,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 44,79% | 530,84™

! nocnyra Bkntoyae nnaty 3a opopMIeHHs Ta 0GCMyroByBaHHs NakeTy Nocnyr

2 mocnyra BKMHOYAE KOMICiO Mo oBepapadTy

** Mpadpik nnaTexis, po3paxyHOK CyKynHoI BapTocTi OBepapadTy Ta peanbHOi MPOLEHTHOI CTaBkM 3a kopucTyBaHHs OBepapadTom 3pobneHo BMXoaaymM 3 HACTYNHOroO Npuknagy: gata
HapaHHa Osepgpadty: 01 yepBHa 2020 poky; cyma BukopucTaHoro KnieHtom KpegwuTtHoro nimity, B pamkax fkoro Hagaetbcs Oepgpadt: 500 rpusenb; nimit OBepapadTy
BCT@HOBIEHO Ha PaxyHoK, skvn Bigkputo y MakeTi nocnyr «BceKAPTA»; noraweHHsa 3aboprosaHocTi 3a OBepapadToM 3A4iMCHI0ETbCA KnieHTOM B CTPOKM Ta nopsaky, nepeadaveHomy
umm [lorosopom.

*** 3a3HaveHa cyma BignoBigHO A0 yMOB nigkntoveHHs ao MNakety nocnyr «BceKAPTA» ctaHom Ha 21.01.2020 poky. BkasaHuin po3mip moxe OyTn 3MiHEHMI BIiANOBIAHO A0 Ai0YKX Y
Banky Tapudis Ta 3anexuTb Big obpaHoro KnieHtom MakeTy nocnyr. Y MNakeTi nocnyr 4oaaTtkoBO MOXYTb CTAryBaTUCh iHLWLI KOMICIT BignosigHo o ditoumx Tapudis bBaHky (3a 3HATTA
rpowoBumx KowTiB 3 KapTkoBoro paxyHky rotiekoto 4yepes kacy AT «[MYMB» abo 3a Jonomoroto nnaTtiXHUX NpUCTPOiB; 3a 34iMCHEHHS] 6e3roTiBKOBOro nepekasy 3 KapTKkoBoro paxyHky, 3a
BHECeHHS roTiBku yepes kacy AT «MTYMB» ToLo).

Jodamkosa iHghopmauis: cnnata NpoLEHTIB 3a KOPUCTYBaHHSA oBepapaddTOM He BMMMBAE Ha onoaaTkyBaHHsA Aoxoais KnieHTa Ta He Hagae NpaBo Ha OTPMMaHHS AepXaBHUX cybcugin.
BinbLw geTanbHy iHdopMaLito CTOCOBHO poayKTiB «ABTOMaTUYHWIA oBepApaddT 3 PIKCOBAHO CyMOIO» Ta «ABTOMaTUYHUIN oBepApaddT» MOXINBO ofepxaTu:

- y 6yab-akomy BigaineHHi AT «[MYMB», nepenik Ta MicLie3HaxomXeHHs Sknx po3millieHi Ha Be6-canTi AT «[MYMB» B Mepexi IHTepHeT 3a agpecoto: pumb.ua;

- 3BepHyBLUMCH 3a TenedoHom Ao LieHTpy o6cnyroByBaHHs knieHTiB: +380442907290 — ansa A3BiHKIB N0 YKpaiHi Ta 3-3a KOPAOHY 3a Tapudamu BiaNoBiAHOro onepartopa.

MignucaHo kBanigikoBaHNM €neKTPOHHUM NiANNCOM 68
MignucyBau MNonosa MpaeniHHa AT «MYMB» YepHeHko Ceprini MaBnosu4
DaTta nignucanHs 24.03.2022




Hopatok Ne3 fo [loroBopy komnnekcHoro 6aHkiBCbkoro o6cnyroByBaHHs 4oisu4HMX oci6

YMOBM HapgaHHs Ta 06CnyroByBaHHs
«KpeanTHOT kKapTku 3 NiNbroBUM NepioaoM Ta cepBicoM 0pOpPMIIEHHS MOKYMNOK

Visa Classic Chip?

PALIO

«CnnayynTe YyacTUHaAMU»

MasterCard Gold
Chip?

EMOLIO

MasterCard Gold
Debit\Visa
Credit\MasterCard World

BCEMOXY?

MasterCard
Platinum Chip Pay
Pass

SOLOManpapum

MasterCard Gold
Debit\Visa
Credit\MasterCard World

BCEMOXY?

YMOBM KpeauTyBaHHA 3 BUKOPMCTAHHAM NNaTiXKHOI KapTKX

Po3mip KpeanTtHoro nimiTy (rpmBeHb)

Big 500
8o 30 000

Big 500
0o 50 000

Big O
4o 200 000

Big 10 000
no 200 000

Big O
no 200 000

JTiMiT Ha 3HATTSA roTiBkM 4

0% - 100 % Big cymn BcTaHoBneHoro KpeamTtHoro nimity

lpoueHMHi cmaeku 3a KopucmyeaHHs 8i0HO8J1H08aJIbHOI KPeOUMHOH JiHieto

NMinb2oea npouyeHmMHa cmaeka, piYHux °

3a onepauisgMn 3 BUKOPUCTAHHAM MNaTiXKHOT
KapTKW y TOpPriBeNbHO-CEPBICHIN Mepexi Ta
Mepexi IHTepHeT®

0%

0%

0%

3a onepauisiMy 3HATTSA FOTIBKM B MNATIXXHUX
npuctposix (POS-Tepminan, 6aHkomart ToLlo), 3a
onepadisgMmu 6e3 i3nyHOro 3acTocyBaHHA
nnaTixHoi kapTkn abo ii peksisnTiB

0%

Minbroea
NpoOLEHTHa CTaBka
He 3aCTOCOBYETbLCS

MinbroBa npoueHTHa cTaBka
He 3aCTOCOBYETbCS

Minbroea npoueHTHa
cTaBKa He
3aCTOCOBYETLCS

Minbroea npoueHTHa
cTaBKa He
3aCTOCOBYETbCSH

MakcrmanbsHui cTpok lMinbroBoro nepioay, AHiB

56

62

CmaHdapmHa npoyeHmHa cmaeka, pidHuUx

3a onepauismun po3paxyHKy NnaTiKHOK KapTKO
y TOpriBeNbHO-CEPBICHI Mepexi Ta Mepexi
IHTEepHeT

40% 7 42%

38% 7 40%

49% 7 58%

41,88%

47,88%

3a onepauisiMy 3HATTA FOTIBKM B MIIATKHUX
npuctposix (POS-TepmiHan, 6aHkomaT ToLLo),
onepadisgMmu 6e3 i3nYHOro 3acTocyBaHHS
nnarixHoi kapTku abo i peksi3nTiB

46% 7 48%

44% 7 46%

49% 7 58%

41,88%

47,88%

3a onepauisiMn 3 BUKOPUCTaHHAM MnaTikHOT

KapTKW1 y TOpriBeNbHO-CEPBICHI Mepexi Ta

Mepexi IHTepHeT, ohopMNeHMMmn B pamkax

Cepsicy odopMrneHHs nokynok «Cnnavywre
YacTMHaMn»

0%

0%

0%

MpoueHTHa cTaBka Ha cymy OcHoBHOro 6opry y
BWMNaaKy BUHMKHEHHSI MPOCTPOYEHOT
3a60proBaHoOCTi 3a KpeaUTOM, PiYHUX

62%

62%
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Posmip MiHimanbHoro nnartexy, Lo onnadyerbcs
LLIOMICAYHO Yy BMNAAKy HasBHOCTI 3a60proBaHoOCTi

: 2 . ; 3%
(Bia cymu hakTU4HOi 3a00proBaHOCTI Ha KiHeLb
po3paxyHKoBoro nepioay) &
. . Po3pax . . Po3pax .
MnaTixHa PoapaxyHkoB | [MnaTtikH yHKgBVI MnaTixHa PoapaxyHkoB | [MnatixH HKOpBI/II7Iy MnaTixHa PoapaxyHko
arta N OeHb a garta . arta 1N OeHb a garta arta BUA OEHb
a a a 7 neHb a a a AeHb a a
nob 10 no 10 0o 10
0o 5 yucna 20 yucno yncno 0o 10 yncna 10 yncno 10 yncno 10 yucno
yucna yucna yncna
KOXHOro KOXHOro KOXXHOT KOXHOro KOXXHOrO KOXXHOrO KOXHOro
: : KOXXHOrO : : KOXHOro : KOXXHOrO :
Micsaus Micaus : o] Micsaus Micaus : Mmicaua : Micaus
Micsaus . micaus Micaus
Micaus
28,29,30 no 15 20 £0 20 A0 20
no 15 uncna 4mcro 0o 20 uncna 20 yucno 20 uncno 20 uucno
. . yncno yucna yucna yucna
MnatixHa gaTa - gata onnatn O60B'A3kOBOrO KOXHOro KOXXHOT KOXHOro KOXXHOrO KOXXHOrO KOXHOro
. . 10 . KOXHOro KOXXHOrO : : KOXHOro : KOXXHOrO :
nnartexy (4o BKMOYHO), Ha BMOIp KrieHTa Micsaus : X o] Micsaus Micaus : Micaua : Micaus
micaus Micaus . micaus Micaus
Micsaus
28,29,3 10 10
025 0 0 28,29,30 28,29,30 28,29,30 28,29,30
[0 25 uucna 10 uncro A A 28,29,30 28,29,30
yucna yncno yucna yncno yncro yncno
KOXHOro KOXHOro yucna yucna
: : KOXXHOIO | KOXHOT KOXHOro KOXXHOrO KOXXHOrO KOXHOro
Micsaus Micaus X : : KOXHOro : KOXXHOrO .
Mmicaus o] Micaus micaus : micaua : Micaus
. micsaus Micaus
Micsaus
MnaTa 3a He BHeceHHs OG0B A3KOBOro NnaTexy B
. 100 rpuBeHb
MnatixHy gaty
Cepsic oghopmreHHs nokynok « Crnnayylme yacmuHamu» 11
JocTynHa KinbkicTb Nepioais cepsicy
odopMneHHs Nokynok «CnnavynTe YacTuHaMm» 3,6,9,12,18,24,36 3,6,9,12,18,24,36 Big 3 no 36
(Ha BUGIp knieHTa), Micauis
[ocTynHa KinbkicTe nepioAis, MicauiB, NPOTArom
AkMx baHk He HapaxoBye KOMICIto 3a
o6cnyroByBaHHst KpeauTHOI 3aboproBaHoCTi Npu - - Bin 0 oo 24
oTpuMaHHi CepBicy 0pOpMIeHHs! MOKYNoK
«Cnnayyiite yactuHammy 13
. - . o) o . 20% Big cymm
LLlomicsiuHa Komicist 3a BejeHHs1 nnaTexis npu 15% Big cymu LomicsiyHOro LIOMICSUHOMO
BukopucTaHHi Knientom Cepsicy ochopmneHHs MiHimanbHoro pisHoro MiHIMAnbHOMO
nokynok «CnnavynTe YacTuHaMm» nnartexy .
PiBHOro NnarTexy
LLlomicsiuHa komicist 3a ob6cnyroByBaHHS
KpeanTHoi 3a6oproBaHoCTi, NPWY BUKOPUCTaHHI
KnieHtom CepBicy ohopMreHHsi NOKynok ) . 3% 3%
«Cnnayynte YyacTHamMmmy» No3a Mexamu nepiogy,
NPOTArom Akoro baHk He HapaxoBYye KOMICito 3a
o6cnyrosyBaHHs KpeauTHOT 3aGoprosaHocTi *
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LLlomicsiuHa komicist 3a ob6cnyroByBaHHs
KpeAnTHOI 3a60proBaHOCTi, NMPY BUKOPUCTAHHI
KnieHtom CepBicy ochopMIieHHsi MOKynok
«Cnnavyite YyacTMHamMuy B Mexax nepioay,
npoTarom sikoro baHk He HapaxoBye KOMicito 3a
o6cnyroByBaHHA KpeauTHoI 3a6oprosaHocTi 13

0%

0%

MiHimanbHa cyma nokynku, HeobxigHa ans
3acTocyBaHHsA Cepsicy 0OpMIeHHs MOKYNoK
«Cnnavyvte YacTUHaMm»

500 rpuBeHb

Ymosu npoaykty «KpeanTHi KaHikynu»

CTpokK, Ha SKk1in Moxxe OyTn 0QOPMITEHNI MPOAYKT

) . L - - 3
«KpeguTHi KaHikynu» %, micsuis
Poawmip MiHimanbHoro nnartexy, Lo onnavyeTbcs
LLIOMICAYHO Y BMNaAKy HasiBHOCTI 3ab6oproBaHoOCTi
(Bia cymun dpakTmyHoi 3aboproBaHoOCTi Ha KiHeub - - 0,5%

po3paxyHKOBOro nepiogy) Ans NPoayKTy
«KpeauTHi kaHikynm»®

Tapudu no Bunycky i o06cnyroByBaHHIO NiaTiXKHUX KapTOK

OcHosHi mapucghu

CTpoK Aii NnaTikHUX KapTok

3 poku

Bunyck, nepeBunyck no 3akiH4eHH TepMiHy Aaii
Ta 06CryroByBaHHs OCHOBHOI NIaTiKHOT
KapTku'é

Bxoauntb y BapTicTb Tapudy 3a
3HSTTSA FOTIBKM, B MEXax
3anuLLIKy BNacHUX KOLTIB

Bxoautb y BapTicTb
Tapudy 3a 3HATTA
roTiBKW, B MeXax
3anuLLIKy BNacHUX
KOLWTiB

Bxogutb y BapTiCTb Tapudy
3a nepepaxyBaHHs
FPOLLOBMX KOLLTIB 3 PaxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI
KapTKu

500 rpuBeHb
LLOPIiYHO,

(wo BkMOYae [OroBip
[o6poBinbHOro
CTpaxyBaHHs
MeANYHMX Ta iHLWKX
eKCTpeHuX BuTpaT
npw noisgkax 3a
KOPOOH Ha yMOBax
nporpamu «Solo
MaHgpu»td

BxoaguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€EHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTku

Bunyck, nepeBmnyck no 3akiHYeHHIo TepMiHy aii
Ta 06CryroByBaHHsl OfHIEl 4OAATKOBOI NIAaTKHOT
KapTKu TOro X Tuny, WO i OCHOBHA

BxoguTb y BapTiCTb Tapuddy 3a 3HATTS rOTiBKU, B
MeXax 3anuLUKy BMaCcHUX KOLUTIB

BxoguTtb y BapTiCTb Tapudy
3a nepepaxyBaHHS
rPOLLOBKMX KOLUTIB 3 PaxyHKy
KnieHta BaHky Ha kOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXHOT
KapTKu

100 rpuBeHb

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€EHTA iHLWOro
GaHky 6e3 BUKOPUCTaHHS
NNaTiXkHOI KapTKK
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Bunyck, nepeBunyck No 3akiH4eHHo TepMiHy Aaii
Ta 06CryroByBaHHsl OfHIEl 4OAATKOBOI NIaTiKHOT
kapTkm Tuny MasterCard Gold Chip Pay
Pass\Visa Credit Chip PayWave\MasterCard
World PayPass

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBMX KOLLTIB 3 PaxXyHKY
KnieHta BaHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NNaTiKHOI
KapTKu

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIiEHTA iHLWOro
6aHky 6e3 BMKOPUCTaHHSA
NNaTikHOI KapTku

Bunyck Ta obcnyroByBaHHSA OfHi€l MnaTikHOI
KapTkn mutTesoro Bunycky Visa Classic
Unembossed 16

BxoanTtb y BapTiCTb Tapudy 3a 3HATTS roTiBKK, B
MexXax 3anuLiKy BMacHUX KoLWTiB

Bunyck, nepeBunyck No 3akiH4eHHo TepMiHy Aaii
Ta 06cnyroByBaHHA HaCTYNHUX [OAAaTKOBUX

. - 50 rpmBeHb 100 rpmBeHb 20 rpmBeHb 100 rpvBeHb 20 rpuBeHb
NNaTiXHNX KAPTOK TOro X TUMY, LLO | OCHOBHA, 3a
KOXHy*6
Bunyck, nepeBunyck No 3akiHYeHHIo TepMiHy Aail
Ta obcnyroByBaHHSA HACTYMHUX AOAATKOBUX
nnatixHux kapTok MasterCard Gold Chip Pay - 70 rpuBeHb - 70 rpuBeHb
Pass\Visa Credit Chip PayWave\MasterCard
World PayPass, 3a koxHy®
Bunyck, nepesunyck Ta 06cnyroByBaHHs
AOoAAaTKOBMX NNaTikHWUX KapTok Tuny MasterCard - 100 rpuBeHb - 100 rpuBeHb
Platinum Chip Pay Pass, 3a koxHy
Bxoautb y BapTicTb Tapudy Bxoantb y BapTicTb
Bunyck Ta obcnyroByBaHHSA OfHi€l MnaTiKHOT 3a nepepaxyBaHHs Tapudy 3a nepepaxyBaHHs
kapTku Tuny MasterCard World PayPass/ Visa rPOLLOBUMX KOLUTIB 3 paxyHKy rPOLLIOBMX KOLUTIB 3
Credit Chip PayWave, 3amoBneHHs y - Knienta BaHky Ha kopuCTb - paxyHky KnieHta BaHky Ha
MOGinbHOMY goaaTKy 3 focTaBkot «HoBow KnieHTa iHworo 6aHky 6e3 KOPMCTb KITiEHTa iHLIOro
noLUTO» BMKOPUCTaHHS NNaTiKHOI 6aHky 6e3 BUKOPUCTaHHS
KapTKu nnaTiXHOi KapTk1
MepeBunyck ofHiei AoAaTKOBOI MNaTKHOI
KapTK1 NPOTSAroM CTPOKY i Ail, 33 KoxHy1®:
BxoauTb y BapTicTb Tapudy BxoguTb y BapTicTb
3a nepepaxyBaHHs . Tapudy 3a nepepaxyBaHHs
pepaxysa BxoauTb y BapTicTb pucpy pepaxy
rPOLLIOBUX KOLUTIB 3 paxyHKy BUNVCKY T8 rPOLLIOBMX KOLUTIB 3
L . . . KnieHta baHky Ha KOpUCTb yeKky paxyHky KnieHta BaHky Ha
- 3a iHiuiaTneoto KnieHTa y BigaineHHi baHky 50 rpvBeHb 100 rpvBeHb : . 06CnyroByBaHHs . .
KnieHTa iHworo 6aHky 6e3 OCHOBHOI mnaTikHoi | KOPVCTb KilieHTa iHworo
BUKOPUCTAHHS MNaTiXKHOT KapTKM OaHKy 6e3 BUKOPUCTaHHSA

KapTKu

NNaTiKHOI KapTku
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- 3a iHiuiaTnBo BaHky

BxoguTb y BapTiCTb Tapudy 3a 3HATTA roTiBKW, B
MexXax 3anuLKy BMacHUX KoLwTiB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBMX KOLLTIB 3 PaXyHKY
KnieHta BaHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NNaTiKHOI
KapTKu

BxoguTb y BapTiCTb
BMMYCKY Ta
06CcnyroByBaHHs
OCHOBHOI NNaTiXHOI
KapTku

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIiEHTA iHLWOro
6aHky 6e3 BMKOPUCTaHHSA
NNaTikHOI KapTku

[MepeBunyck HAaCTyNMHUX AO[/ATKOBMUX NNATKHUX
KapTOK NPOTSAroM CTPOKY iX Aif, 3a KOoxHy16

- 3a iHiyiaTmBoto KnieHTa y BigaineHHi baHky

50 rpuBeHb

100 rpuBeHb

70 rpuBeHb

100 rpuBeHb

70 rpuBeHb

- 3a iHiuiaTnBOO BaHky

BxoanTtb y BapTiCTb Tapudy 3a 3HATTS roTiBKK, B
MexXax 3anuLiKy BMacHUX KoLTiB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBKMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiXHOI
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI NnaTiXKHOI
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIlieHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTikHOI KapTku

3HATTSA roTiBKK, 3@ paxyHOK KPeAMUTHMX KOLUTIB:

- B 6baHkomaTax Ta kacax NYMb

4,9%+15 rpnBeHb

4,9%+15 rpuBeHb

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLOBUWX KOLUTIB 3 PaxyHKy
KnieHta baHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI
KapTKu

Bxoantb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI NnaTiXKHOI
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIlieHTa iHLWOoro
6aHky 6e3 BMKOPUCTaHHS
NMaTiXKHOI KapTKK

- B baHkoMaTax Ta kacax iHWnx 6aHKiB Ha
TepuTopii YkpaiHu

4,9%+15 rpuBeHb

4,9%+15 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHSA
rPOLLOBMX KOLUTIB 3 PaXyHKY
Knienta baHKky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NAaTiKHOT
KapTKu

BxoguTb y BapTiCTb
BUMYCKY Ta
06cnyroByBaHHs
OCHOBHOI MnaTiXHOi
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIliEHTa iHLWOro
GaHky 6e3 BUKOPUCTaHHS
NMaTiXKHOI KapTKK

- B baHkoMaTax Ta kacax iHLWunx 6aHkiB 3a
Mexamu YkpaiHu

4,9%+15 rpuBeHb

4,9%+15 rpmBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLOBMX KOLUTIB 3 PaxXyHKy
Knienta baHKky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXHOT
KapTKu

BxoguTb y BapTiCTb
BUMYCKY Ta
06cnyroByBaHHs
OCHOBHOI nnaTiXHoi
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUWCTb KIliEHTa iHLIOro
GaHky 6e3 BUKOPUCTaHHS
NNaTiXkHOI KapTKK
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3HATTA roTiBKK, B MeXax 3anuLLIKy BracHMX KoWTiB!':

- B baHkomaTax Ta kacax NYMb

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHsA
rPOLLOBMX KOLUTIB 3 paxyHKy
KnieHta baHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKu

Bxoantb y BapTicTb
BUMYCKY Ta
06CcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUMX KOLUTIB 3
paxyHky KnieHTta BaHky Ha
KOPUCTb KIieHTa iHWOoro
6aHky 6e3 BMKOPUCTaHHSA
NNaTikHOI KapTku

- B baHkoMaTax Ta Kacax iHWmnx 6aHkiB Ha
TepuTopil YkpaiHu

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHSA
rPOLLOBKX KOLUTIB 3 paxyHKy
KnieHta baHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTikHOT
KapTKn

BxoauTb y BapTicTb
BWMYCKY Ta
06CcnyroByBaHHs
OCHOBHOI MNaTiKHOI
KapTku

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTta BaHky Ha
KOPUCTb KIlieHTa iHLWOoro
6aHky 6e3 BMKOPUCTaHHS
NAaTiXKHOI KapTKK

- B 6aHkomaTax Ta kacax iHLux 6aHkis 3a
mMexamu Ykpainut®

1,5% + exB. 4 USD 1,5% + exB. 4 USD

1,5% + ekB. 4 USD12

1,5% + ekB. 4 USD*?

BHeceHHs roTiBku B kaci baHky Ha KapTkoBui paxyHOK A0 SIKOro BuUnyLleHa nnaTtikHa kapTka:

- 3 BUKOPUCTaHHAM NNaTiXKHOI KApTKK

BxoauTb y BapTicTb Tapndy 3a 3HATTS rOTiBKK, B
MeXax 3arnuLUKy BacHWUX KOLTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaxyHKy
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXkKHOI
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
06CnyroByBaHHs
OCHOBHOI
NNaTiXXHOI KapTKK

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€EHTa iHLWOro
6aHky 6e3 BUKOPUCTaHHS
NNaTiXXHOI KapTKK

- Be3 BMKOpUCTaHHA NnaTikHoi kapTku'®

1 % Big cymu nnatexy ane He meHLwwe 20 rpuBeHb,
SIKLLIO BHOCUTbLCS rOTiBKOIO Yepes kacy baHky cyma go
10000 (aecsTtn TMCSY) rpuBeHb 6€3 BUKOPUCTaHHS
KapTku, B iHWNX BUNagkax — Bxoautb y BapTicTb
Tapudy 3a 3HATTA rOTiBKM, B MEXax 3aULLKy BNaCHMUX
KoLTIB

1 % Big cymn nnartexy ane
He meHwe 20 rpuBeHb, AKLLO
BHOCUTbLCS FOTIBKOK Yepes
kacy baHky cyma go 10000
(necaTtn Tncsd) rpmBeHb 6e3
BMKOpUCTaHHst KapTku, B
iHLWIMX BUNagKax — BXOOUTb y
BapTiCTb Tapudy 3a
nepepaxyBaHHsi rpOLLIOBUX
KowTiB 3 paxyHKy KnieHta
BaHKy Ha KopuCTb KnieHTa
iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTKu

1 % Big cymn
nnartexy ane He
MeHwwe 20 rpuBeHb,
SIKLLO BHOCUTBCS
roTiBKOK Yepes Kacy
Banky cyma o 10000
(necatn Tncad)
rpvBeHb 6e3
BMKOPUCTaHHS
KapTkun, B iHLLKX
BUMNazkax — BXOAUTb
y BapTiCTb BUMYCKY Ta
06CrnyroByBaHHs
OCHOBHOI KapTKu.

1 % Big cymu nnatexy ane
He mMeHwe 20 rpuBeHb,
SKLLO BHOCUTBCS FOTIBKOIO
yepes kacy baHky cyma go
10000 (gecstu Tucay)
rpyBeHb 6e3
BMKOPUCTaHHA KapTku, B
iHWMX BUNagkax — BXoAUTb
y BapTiCTb Tapudy 3a
nepepaxyBaHHs rpOLLIOBMX
KOLWTIB 3 paxyHKy KnieHTa
BaHky Ha kopucTb KknieHTa
iHWoro G6aHky 6e3
BUKOPUCTAHHSA NnaTiXkHOI
KapTku
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BesroTiBkoBa onnaTa ToBapiB Ta nocnyr 3
BUKOPUCTAHHAM NNaTKHOI KapTku

BxoanTtb y BapTiCTb Tapudy 3a 3HATTS roTiBKY, B
MexXax 3anvLKy BMacHUX KOLWTiB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBMX KOLUTIB 3 PaXyHKY
KnieHTa baHky Ha KOpuUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

Bxoautb y BapTiCcTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI MnaTiXKHOI
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIiEHTA iHLWOro
6aHky 6e3 BMKOPUCTaHHSA
NNaTiKHOI KapTku

[MepepaxyBaHHS rPOLLOBMUX KOLLTIB 3 PAXYHKY
KnieHta baHKy Ha KOPUCTb KNiEHTa iHWOro 6aHkKy
6e3 BUKOPUCTaHHA NNaTikHOI kapTku:’

- NNaTiXHUM JOPYYEHHAM Yyepes BiaaineHHs
NnyMb

- yepes Cucremy «IHTepHeT-6aHKiHM

1,5% + 5 rpuBeHb

- Ha KOPUCTb OTPUMYBaUiB, 3 AkMMKU y BaHka
yKrageHi OroBopu Npo NpuiMaHHA nnaTexis B
Cucrtemi «IHTepHeT-6aHKiHM»

BxoguTb y BapTiCTb Tapudy 3a 3HATTSA rOTiBKK, B
MeXax 3anuLUKy BMacHMX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaxXyHKY
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHA NnaTiXKHOT
KapTku

BxoguTb y BapTicTb
BUMYCKY Ta
06CcnyroByBaHHs
OCHOBHOI nniaTiXHOT
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIiEHTA iHLWOro
0©aHKy 6e3 BUKOPUCTaHHSA
NAaTiXXHOI KapTKK

[MepepaxyBaHHS FPOLLOBKX KOLLTIB 3 PaxyHKy
Knienta BaHky Ha kopuctb KnieHta BaHky (y Tomy
yncni Mk BnacHMMK paxyHkamu KnieHta) 6e3
BMKOPUCTAHHS NaTiKHOI KapTku 17

- NNaTiXHUM JOPYYEHHAM Yepes BiaaineHHs
nyYMb

- yepes Cucremy «IHTepHeT-6aHKiHM

BxoanTtb y BapTiCTb Tapudy 3a 3HATTSA roTiBKK, B
MexXax 3anuLiKy BMacHUX KoLTiB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBMX KOLLTIB 3 PaxyHKy
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

Bxoantb y BapTicTb
BUMYCKy Ta
06CnyroByBaHHs
OCHOBHOI nnaTikHOT
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTta BaHky Ha
KOPUCTb KIieHTa iHLWOro
0aHKy 6e3 BUKOPUCTaHHSA
NMaTiXKHOI KapTKK

- Ha KOPWCTb OTPUMYBaUiB, 3 AkMMK y BaHka
yKrageHi JOroBopu Npo NpuiMaHHS nnaTtexis B
CucTteMmi «IHTepHeT-6aHKiHr»

BxoguTb y BapTiCTb Tapuddy 3a 3HATTS rOTiBKU, B
MeXax 3anuLUKy BMaCcHMX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLOBMX KOLUTIB 3 PaXyHKY
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXKHOI
KapTku

BxoaguTb y BapTicTb
BUMYCKY Ta
06CnyroByBaHHs
OCHOBHOI nniaTiXHOT
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPWUCTb KIi€EHTA iHLWOro
GaHky 6e3 BUKOPUCTaHHS
NNaTiXXHOI KApTKK

Mepekas rpowwoBmx KowTiB B 6aHkomMaTi MYMB 3
KapTkoBoro paxyHky KnieHTa, 40O sikoro BunyLieHa
nnaTikHa KapTka, Ha iHLWi paxyHKW B HaLiOHanNbHin

BantoTi, Biakputi B [MMYMB, o skux BunyLueHi He

KpeauWTHI KapTKu.

BxoguTb y BapTiCTb Tapuady 3a 3HATTSA rOTiBKY, B
MexXax 3arnuLiKy BNacHUX KoLTiB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLOBYMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha kOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXKHOI
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
06CrnyroByBaHHs
OCHOBHOI NnaTiXHOiI
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPWUCTb KIi€EHTa iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTiXKHOI KAPTKK
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BHeceHHs roTiBku B Cash-in 6aHkomarti /
TepMiHani camoobcnyrosyBaHHs (MTKC) NMYMB

BxoanTtb y BapTiCTb Tapudy 3a 3HATTS roTiBKY, B
MexXax 3anvLKy BMacHUX KOLWTiB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBMX KOLUTIB 3 PaXyHKY
KnieHTa baHky Ha KOpuUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

BxoanTtb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI MnaTiXKHOI
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIiEHTA iHLWOro
6aHky 6e3 BMKOPUCTaHHSA
NNaTiKHOI KapTku

BHeceHHs roTiBku yepe3 TCR BaHky
(enekTpoHHOro kacupa) Ha KapTkoBuii paxyHoK

BxoanTtb y BapTiCTb Tapudy 3a 3HATTS roTiBKK, B
Mexax 3anuLKy BNacHUX KOLTiB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBKMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpuUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

Bxoantb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI MnaTiXKHOI
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIiEHTA iHLWWOro
6aHky 6e3 BMKOPUCTaHHSA
NNaTiKHOI KapTku

Mnatexi Yepes GaHkomaTK:

Ha KOpUCTb ofepXKyBaya, 3 Akum y baHky
yKrnageHo AOroBip Npo Npuom nnaTexis (Kpim
nnatexis Ha kopuctb MpAT «Kuisctap», NMPAT

«B® YKPAIHA», TOB «JTAN®CENN», VEGA
telecom, TOB «lHTepTenekom» Ta TOB
"TpnMo6")

BxoanTtb y BapTiCTb Tapudy 3a 3HATTA roTiBKK, B
MexXax 3anuLiKy BMacHUX KoLTiB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBYMX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

Bxoantb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI NnaTiXKHOI
KapTKn

BxoaguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€EHTA iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTku

Ha KopuCTb onepaTopiB MoBinbHOro 38'a3ky MNMpAT
"Kuisctap", MpAT "B® YKPAIHA", TOB
“MANGCENN", VEGA telecom, TOB
"lHTepTenekom" T»a TOB "TpuMoG")

1,5% Big cymu, miH. 0,5 rpyBeHb

Ha KOpUCTb oflepxyBaya, 3 AkuM y baHky He
yKnageHo Aorosip Npo NpuioM nnatexis

1% Big cymu, miH. 0,5 rpuBeHb

nnatexi KnieHta baHky Ha kopucTb MiHicTepcTBa
060poHM YKpaiHu

BxoguTb y BapTiCTb Tapuddy 3a 3HATTS rOTiBKU, B
MeXax 3anuLUKy BMaCcHMX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaXyHKY
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXkKHOI
KapTku

BxoaguTb y BapTicTb
BUMYCKY Ta
06CnyroByBaHHs
OCHOBHOI nniaTiXHOT
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta Banky Ha
KOPWUCTb KIi€EHTA iHLWOro
GaHky 6e3 BUKOPUCTaHHS
NNaTiXXHOI KApTKK

lMonoBHeHHS paxyHKy 6e3roTiBKOBUM
nepepaxyBaHHsM

BxoguTb y BapTiCTb Tapuddy 3a 3HATTS rOTiBKU, B
MeXax 3anuLUKy BfaCcHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaxyHKy
Knienta BaHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXKHOI
KapTku

BxoaguTb y BapTicTb
BWMYCKy Ta
06CrnyroByBaHHs
OCHOBHOI MnaTiXHOT
KapTKu

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KITiEHTa iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTiXXHOI KAPTKK

Lodamkosi mapughu
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HapaHHs nocnyrn «SMS-6aHKiHr»
(iHdbopMyBaHHs1 NPO PyX KOLUTIB MO paxyHKy
KnieHTa 3a gonomoroto SMS)

HapaHHa nocnyrn «IHTepHeT-6aHKiHM» (cuctema
OMCTaHUINHOro JoCTyny A0 paxyHKy KnieHTa)

BxoguTb y BapTiCTb Tapudy 3a 3HATTSA rOTiBKU, B
MeXax 3armLLUKy BNacHWUX KOLWTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3 paxyHKy
Knienta BaHky Ha kopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXkHOI
KapTku

BxoguTb y BapTiCTb
BUMYCKY Ta
0o6cnyroByBaHHs
OCHOBHOI NnaTiXKHOI
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIiEHTA iHLWOro
6aHky 6e3 BMKOPUCTaHHSA
NNaTikHOI KapTku

HapaHHs womicayHoi Bunucku no paxyHky:

- y BigainenHi barky Ta B Cuctemi «IHTepHeT-
BaHKiHM

BxoanTtb y BapTiCTb Tapudy 3a 3HATTS roTiBKK, B
MexXax 3anuLiKy BMacHUX KoLTiB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBMX KOLLTIB 3 PaxXyHKY
KnieHTa BaHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

Bxoantb y BapTicTb
BWMYCKy Ta
06CnyroByBaHHs
OCHOBHOI MNNaTiXHOI
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIieHTa iHWOoro
6aHky 6e3 BMKOPUCTaHHSA
NNaTikHOI KapTku

HapaHHa miHi-Bunucky no paxyHky B 6aHkomaTax
MYMB (ocTaHHi 10 onepauin)

BxoauTb y BapTicTb Tapndy 3a 3HATTS roTiBKK, B
MexXax 3anuLKy BNacHUX KoLWTiB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBMX KOLLTIB 3 PaxyHKy
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTKu

Bxoantb y BapTicTb
BUMYCKy Ta
06CrnyroByBaHHs
OCHOBHOI MNaTiXHOI
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBYKX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KIieHTa iHLWOoro
GaHKy 6e3 BUKOPUCTaHHS
NNaTiKHOI KapTku

Kowmicia 3a npoBegeHHs po3paxyHkiB No
HeaKTUBHUX paxyHkax KnieHTis2®

10 rpuBeHb B MicsiLb

1 — Tapudu Ans icHytouMX KNIEHTIB, AKi odpopmmnnm NpogykT Ao 16.11.2015.
2 — Tapudu ans iCHyHUMX KIiEHTIB, ski ocbopmunu npoaykt Ao 16.07.2018.
3 — Tapudum ansa knienTis, ki ocdbopmunu npoaykT nicnsa 16.07.2018.

4 — niMiT Ha 3HATTS FOTIBKWU i€ NPOTSAIrOM BCbOro CTPOKY Aii KpeanTtHoro nimity i He Moxe 6yTn 3mMiHeHWi 3a iHiuiaTnBoto KnieHTa. baHk 3a BMacHOM0 iHiLiaTMBOI MOXe 3MIHWUTK (3MEHLLUTH,
36inbLINTX) PO3MIp HaAaHOro MiMITYy Ha 3HATTA roTiBkM 6e3 JoaaTKoBOro iHpopMmyBaHH:A KnieHTa.

5 — MNinbroBa nNpoLEeHTHa CTaBka 3aCTOCOBYETbLCHA 32 YMOBW MOralleHHsi yciei cymun 3aboproBaHocTi 3a KpeauTHow niHieto, BCTaHOBMNEHOW Ha KapTKOBOMY paxyHKy, 4O SIKOFO eMiTOBaHO
KpeaonTHy KapTky, po3paxoBaHOi B pO3paxyHKOBMIM AeHb, Ao [MnaTikHoi gatm (Bkno4vHO). lNinbroBa MpoueHTHa CTaBka He 3aCTOCOBYETbCS OO Cymm 3aboproBaHOCTi 3a onepaudisMu,
odopmneHmmu B pamkax Cepgicy opopMneHHs MOKynok « Cnnavynte YyacTuHammny.

6 — MNig gaHvMK onepauiamu cnig po3ymiT onepadii onnaTtu ToBapiB Ta NOCMAyr y TOPriBenbHO-CEPBICHIN Mepexi (B T. 4. ONnaTy TOBapiB Ta Nocnyr B Mepexi IHTepHeT 3 BUKOPUCTaHHAM
peKBi3MTIB MnaThkHOI kapTku Ta onepauii 3 onnaTth nocnyr B Cuctemi «lHTepHeT-6aHkiHr», Bu3HayeHi Bavkom B MPABUMIAX OWCTAHLUIMHOIO OBCMYIOBYBAHHSA KNIEHTIB —
®IBNYHUX OCIB B CUCTEMI IHTEPHET-BAHKIHI MYMB ONLINE AKLIOHEPHOIO TOBAPWCTBA «MEPLUMA YKPATHCBKM MDKHAPOOHUA BAHK», wo poamileHi Ha CaifTi
BaHKy), 3a BUKMOYEHHAM onepauin nepekasy rpoLLIOBMX KOLUTIB 3 KAPTKM Ha KapTKy, Ta iH. onepauiin B Mepexi iHTepHeT 6e3 BUKOPUCTaHHSI PEKBI3WTIB NNAaTiKHOI KapTKu.

7 — lNpoueHTHa cTaBka 3acTOCOBYETbCHA Yy BUMaAKy npuabaHHs KnieHTom nocnyry 3 yknageHHs OOroBopy cTpaxyBaHHs xuTTa («Ocobucte ctpaxyBaHHsi») 3i CTpaxoBukom (Bi iMeHi, B
iHTepecax Ta 3a Aopy4eHHsIM sikoro gie baHk), obpaHum 3 nepeniky Tux, WO BiANOBIAaTL BCTAHOBNEHUM KpuTepisam (BUMoram) BaHky oo cTpaxoBukiB Ta siki yknanu 3 baHkom BignosigHi
[0roBopy A0PYYEHHS B pamKax CriflbHOT NporpaMu KpeauTyBaHHS.

8 — [lopaTkoBO LWOMicA4HO pa3oM 3 MiHimanbHMM nnartexem crnadvyloTbcs cymu MiHiMansHOro piBHOro nnaTtexy (y BMNagKy KOPUCTYBaHHS CepBiCOM OdopMIieHHSA nmokynok «Cnnadvyire
YacTMHaMM»), HapaxoBaHUX MPOLIEHTIB 3a KOpUCTyBaHHA KpeanTHMM mniMiTOM, KOMICii, MPOCTPO4EHOi 3aboproBaHocCTi (y pasi BUHMKHEHHS ), B T.4. Cyma noHag KpeguTHoro nimiTy, a Takox
iHWi nnaTexi, nepeabaveHi ymoBamu [JoroBopy, WO B CyKynHOCTi cknagatoTe O60B’A3KoBUIA NNaTix.

9 — lNpoaykT «KpeauTHi KaHikynm» MOXe 3acTOCOBYBaTUChb A0 Ail0YMX AOroBopiB KapTKOBOro paxyHky, 4O SIKOro emitoBaHo KpeauTHy kapTKy, B BUMAOKY MEPLUOro MPOCTPOYEHHS onnaTtu
LomicsiyHoro nnartexy. KnieHT moxe 3BepHyTMCb B BaHk 3 METOI0 3acTOCYBaHHsi YMOB NpoayKTy «KpeauTHi KaHiKynmy LINSXoM po3MilleHHst 3asBKM Ha caiTi baHky abo Lunsixom 3BepHEHHs
[0 KOHTakT-UeHTy. [Jo MOMEHTY 3acTocyBaHHsS yMOB NpoaykTy «KpeauTHi kaHikynuy KnieHTy HeoOxigHO noracutu npocTpoyeHuint 060B A3KoBUIA NnaTixk. YMOBOK 3acTocyBaHHS “KpeanTHux
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KaHikyn” € BigMmiHa akTMBHUX cepsiciB «CnnadvyniTe 4yacTuHamu». BigmiHa BuKOHyeTbcs BaHkom camocTiiHo. B BMnagky 3acTocyBaHHA YMOB NPOAYKTY «KpeauTHi KaHiKynm» poamip
MiHiManbHoro nnaTtexy ckopoudyetbes ¢ 3% Ao 0.5% Ta 3abopoHseTbCA 34iicHIOBaTM HOBI BUAATKOBI onepadii. YMoBwu aii npoaykty «KpeauTHi KaHikynn» BCTaHOBMIOOTLCA Ha CTPOK 3 MicsLj.
Mo 3aKiHYeHHIO LbOro TepMiHy BiOyBaeTbCA NOBEPHEHHST HA CTaHAAPTHI yMOBW. IHLWI yMOBM, SIKi He 3a3HayYeHO, 3anuwalTbes 6e3 3MiH.

10 — Moxe Gyt obpaHa TinbkM ogHa 3 gaT, sika He Moxe OyTu 3MiHeHa nmpoTsaAroM CTpoky Aii KpeguTHoro nimiTy. Po3paxyHkoBMIA nepiod - nepiog Mk po3paxyHKOBUMU OHSIMU, SKUR
BCTa@HOBIIOETLCA B 3anexHOCTi Big obpaHoi KnieHtom MnatikHoi gatu: 3 10 yncna notovHoro no 10 yucno HacTynHoro Micsud, 3 20 ymcna notoyHoro no 20 Yncno HacTynHoro micsus, 3 30
abo 28, 29 uucna notoyHoro no 30 abo 28, 29 yucno HacTyNHOro MicAus BiANOBIAHO (B 3aneXHOCTI Bif KiNbKOCTI AHIB y micaui). [naTikHa faTa Ta po3paxyHKoBUM AeHb ikcyloTbesa B 3asBi
Ha npueaHaHHs oo Jorosopy.

11 — Cepgic opopMneHHsa Nokynok «Cnnadymnte yacTuHaMmmy» MOXe 3aCTOCOBYBaTMCb aBTOMaTU4HO abo 3a nponoauuieto baHky, y Bunagky npuabdaHHa KnieHTom ToBapis/nocnyr, 3a paxyHoK
KOWTiB BiAHOBMOBanNbLHOI KpeanTHOI NiHii, y BIANOBIAHOMO NiANPUEMCTBa TOPriBENbHO-CEPBICHOI MEepeXi UM MOro 3acTocyBaHHA MOXe 3AilCHIoBaTUCL 3a iHiuiatuBolo KnieHTa camMocTiinHo,
LUNSAXOM 3BEPHEHHS 00 Kacupa nignpuemMcTBa TOpriBenbHO-CEPBICHOT Mepexi nig Yac npuabaHHs ToBapis/mocnyr 3 BUKOpUCcTaHHAM lNMnaTikHoro TepmiHany baHky abo Wnsaxom 3BepHEHHS 0
LIOK BaHky i3 3asiBOIO NpO 3aCTOCYBaHHSA Takoro cepBgicy Wwoao 3aboproBaHOCTi, Ska BUHMKNA B pe3ynbTati npuabaHHa ToBapiB/MOCnyr 3a paxyHOK KOLUTIB BigHOBMNOBanbHOI KpeanTHOT niHil.
3BepHeHHs KnieHTa 3a tenedoHom Ao LleHTpy obcnyroByBaHHs knieHTiB BaHky 3 meTol 3actocyBaHHs Cepsicy odopMneHHs nokynok «CrnnavynTte YyacTMHaMuMy» MOXIUBE OO0 HacTaHHSA
Hanbnmx4yoro Po3paxyHKOBOro AHS, HACTYNHOroO 3a AHEM onnaTy ToBapiB/Mocnyr, 34iNCHEHOT 3 BUKOpUCTaHHAM KpeauTHoi kKapTku abo ii pekBisuTiB.

Cyma nokynku po3buBaeTbCA Ha PiBHI YacTuHM (WwomicayvHi MiHiManbHi piBHI nNnaTtexi) B 3anexHocTi Big Bu3HaveHoro baHkom abo obpaHoro KnieHTOM CTpoKy cepen OOCTYMHMX AMs
odopmnerHsa Cepsicy odopmneHHs nokynok «CnnadvynTe vactuHamu» cTpokiB. [lata cnnatu MiHimansHOro piBHOro nnatexy 3a onepauismu, odopmneHnMmn B pamkax Cepsicy
odopMIEHHSA MOKYNOK «CnnavynTte YacTMHaMuy», HapaxoBaHUX NPOLEHTIB 3a KOPUCTYBAHHS KPEAMTHUMU KOLUTaMM Ta LLOMICAYHOT KOMICIT 3@ BEEHHs nnaTtexis npu BUKOPUCTaHHI KnieHTom
Cepsicy ocopmneHHs nokynok «Cnnadyinte yactuHamuy Bignosigae MnatixHin aari.

Ctpok noraweHHss 3aboproeaHocTi No onepadisgM, opopmneHnm B pamkax Cepsicy ohopmneHHsa nokynok «CnnadvynTte YyactuHamuy, BignoBigae CTPOKy cnniaTh ocTaHHboro MiHimanbHoro
piBHOrO nnaTtexy no onepauisgm «Cnnadyte YactuHammy». [ocTpokoBe noralleHHs 3aboproBaHoOCTi No onepadism, opopmneHum B pamkax Cepsicy odopmneHHa nokynok «CnnadvyinTe
YacTMHaMMWy, 34JIACHI0ETbCA abo 3a YMOBM MOralleHHs KINiEHTOM MOBHOI cyMu 3aboproBaHOCTi MO paxyHKy KpeawTtHoi kapTku abo 3a ymoBu 3BepHeHHst KnieHTa 3a TenedoHom go LleHTpy
obcnyroByBaHHs knieHTiB baHky abo fo BigaineHHs baHky abo camocTinHo B Cuctemi «IHTepHeT-6aHKiHr» i3 3anMToM BigMOBM Bif cepBicy 0opMIeHHS NMOKYNoK « Cnnavynte YyacTuHamMmy..
Mpu ubomy, 3 gHA BigMoBu KnieHTa, 3aboproBaHicTb 3a KpeouToM Miansrae MOBEPHEHHIO LUMASXOM LOMIcAYHOI cnnatu MiHiManbHoro nnaTexy Ta Ha Taky 3aboproBaHicTb He
PO3NOBCIOAXKYETLCA AiA NiNbroBoro nepiogy KOPUCTYBaHHSA KpeauTHuMuK kowTamm (n. 4.2.8. Posginy |l usoro forosopy) y pasi Biamosu KnieHta nicna cnnvey 1 (OAHOro) kaneHgapHoro
Micsus 3 OHs noBigoMneHHsA baHKky Npo 3acTocyBaHHA CepBicy.

12 - OctaToyHMI po3mip KOMiCii Ska Byae HapaxoBaHa no onepawisM 3HATTS FOTiBKM (B 3aNEXHOCTI Bif, HAABHOCTI BNACHMX KOLLITIB HA paxXyHKY KpeOWTHOI KapTk1) BU3HAYaETLCH B MOMEHT
CMMcaHHA CyMu onepaluii 3 paxyHKy, a He B MOMEHT il 34iNCHEHHS.

13 — [ocTynHO 3a yMOBW 3[ifICHEHHS KIiEHTOM onepauii B TOpriBenbHO-CEPBICHNX Mepexax BuaHadeHux Bbankom. lMpo 3actocyBaHHa Cepsicy odopmneHHs nokynok «Cnnadyirte
YactuHamuy» BaHk nosigomnsie KnieHTy wnaxom HanpaeneHHss SMS-noBigoMneHHs.

14 — UomicsayHa Komicis 3a ob6cnyroByBaHHSA KpeaUTHOI 3aboproBaHocTi, Npu BukopuctanHi KnieHtom Cepgicy ocdbopmneHHs nokynok «CnnavyinTe YacTuHamuy, BCTaHOBIIOETLCS 3a NOCMYru
BaHKy LloAo cnucaHHa Ta 3apaxyBaHHSA KOLUTIB 3 METOK MOBEPHEHHSI KpeaWTHOI 3ab0oproBaHOCTi, HaJaHHA KOHCyNbTaUiiHUX Ta iHOpMaLinHMX Nocnyr WOoA0 BUKOPUCTaHHSA KrieHTom
Cepsicy ocopmneHHs nokynok «Cnnadynte yactuHammy.

15 — BaprTicTb AoroBopy A0OPOBINLHOIO CTpaxyBaHHA MEOWYHMX Ta iHLWIMX eKCTPEeHVUX BUTpaT npu Moi3gkax 3a KOPAOH Ha ymoBax nporpamu «SoloMangpu» BkmoveHa A0 BapToCTi
obcnyroByBaHHsa nnaTixHOi kapTkun Tuny MasterCard Platinum Chip Pay Pass.

16 — lNepeBunyck MO 3aKiHYEHHIO TepMiHy Aii kapTkm mutTeBoro Bunycky Tuny Visa Classic Unembossed/ MasterCard Standard Unembossed, wo BxoguTb y BapTiCTb BUMyCKy Ta
o6cnyroByBaHHst ocHoBHOI kapTku Tuny Visa Classic CHIP, 3giicHioeTbea Wwnsaxom ocopMneHHs knieHTy nepcoHidikoBaHoi kapTku Tuny Visa Classic CHIP. MNepeBunyck no 3akiH4eHHo
TepMiHy aii kapTkn muTTEBOrO BMnycky Tvny Visa Classic Unembossed, 1o BxoauTb y BapTiCTb BUMNYCKY Ta 06CnyroByBaHHst OCHOBHOI kapTku Tuny MasterCard Gold CHIP, He 3giicHioeTbCS.
MepeBunyck No 3akiH4eHH TepMiHy Aii abo npoTsirom TepmiHy aii kapTok MasterCard Standart Debit/MasterCard Gold Debit/Visa Credit\MasterCard World PayPass He 3giicHioeTbCS.

17 — BxoguTb y BapTiCTb BUMYCKy Ta 06CnyroByBaHHS OCHOBHOI NNaTiXKHOI KapTKW Yy BUNaAKy 3HATTA/NnepepaxyBaHHs KIIEHTOM BNACHMX KOLLTIB 3 paxyHKy, 3 METOK 3aKpUTTS paxyHKy, 3riHO
3asBW KNiEHTA, B A€Hb 3AINCHEHHSA TaKoro 3HATTa/Nepekady abo nepepaxyBaHHS BMACHUX KOLUTIB, O Bynv MOMWUIKOBO 3apaxoBaHi KMiEHTOM, 3 paxyHKy Ha iHLUMI paxyHoOK knieHTa B baHky
3rigHO 3asiBU KIieHTa.

18 — He nmignsrae cnnarti y pasi BiACYTHOCTI TEXHIYHOI MOXNMBOCTI 3AiNCHEeHHA nnatexy y [naTtikHoMy TepmiHani baHnky abo y pasi 3AiiCHEHHA nnaTexy 3 MeTOK MOBHOro NoralleHHs
KpeauTHoi 3aboproBaHocTi N0 KapTKOBOMY paxyHKy, A0 SKOrO BUNyLLEHa NnaTixkHa KapTka.

19 — OnnaTa KoMicCii 34iNCHI0ETBCS B FPMBHAX 3a KypcoMm HBY Ha gaty onnaTu Komicii

20 — HeakTvBHUM BBaXKa€TbCsl NOTOYHUI pPaxyHOK, 40 SKOro eMiToBaHo KpeauTHy KapTKy, 3anuok BrnacHux kowTie KnieHta Ha sikomy He nepesuilye 1000 rpH Ha aaTy NpoBeAeHHS aHanisy
HEaKTMBHOCTI paxyHKy, 3a siKMM MPOTSAroM OcTaHHiX 12 i Binblwe MicsaUiB He NpoBoaMnucs Taki onepadii: 3HATTS / BHECEHHS TOTIBKOBMX KOLUTIB, ©e3roTiBkoBa onnarta ToBapiB i mMocnyr,
6e3roTiBKOBE NepepaxyBaHHs / 3apaxyBaHHS KOLUTIB, 3@ BUHATKOM onepaLiii iHiuinoBaHux BaHkom, B TOMY YMCHi LWMSIXOM OOrOBIPHOTO CMUCAHHS (3apaxyBaHHSI KOLUTIB / YTPUMAaHHST KOMICIT,
wrpadis, neHi). Y Bunagkax SKLWO 3anmLIOK KOWTIB HA MOTOYHOMY paxyHKy MeHLwe 10 rpH, KOMiCis BCTAHOBMIOETLCH B PO3MIpi 3anuLLKy Ha JaHOMY PaxyHKy.

* Bci knieHTun, aki go 01.05.2015 poky kopuctyBanuca KpeoutHumun kaptkamy Ha «YMOBax HadaHHs Ta obcnyroByBaHHA «KpeauTHOI kapTkv 3 minbroBuM nepiogom», 3 01.05.2015 poky
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o6cnyroByroTbCS BiANOBIAHO A0 «YMOB HafaHHs Ta obcnyroByBaHHs «KpeauTHOT KapTku 3 NiNbroBMM nepiogom Ta cepBicoM 0hOpMIIEHHS MOKYNok «Cnnavynte YyactuHammy (JogaTtok Ne3

0o uporo [orosopy). Mpu ubomy obcnyroByBaHHs KpeauTHux kapTok Ao MomeHTy Nepesunycky Kaptok Ta MepeBunyck KapTok no 3akiHYeHHK CTPOKY iX Aii 3OiCHI0ETLCA BiAMoOBIiAHO 4O
HaCTYMHWUX YMOB:

- 3 Tunom Kaptkun Visa Classic Unembossed / MasterCard Standard Unembossed, Visa Classic / Master Card Standard — 3a Tunom KapTtku Visa Classic CHIP;
- 3 Tunom Kaptkm Visa Gold / MC Gold / MC Gold Selective, Visa Platinum/ MC Platinum Selective — 3a Tunom Kaptkn MasterCard Gold CHIP.
Mocnyrn He nepepaxoBaHi B Lbomy [logaTky HagaroTbcs BignosiaHo Ao Tapudis MYMB Ha obcnyroByBaHHS hisnyHMX ocib, onybnikoBaHux Ha canTti BaHky pumb.ua.

Lenmp o6cny2oeyeaHHsi knieHmie - +380442907290 — ons A3BiHKIB N0 YKpaiHi Ta 3-3a KOpAOHY 3a Tapudamu BiAnoBigHOro onepartopa.
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Hopatok Ne4 fo [loroBopy komnneKkcHoro 6aHkiBCbKoro o6cnyroByBaHHs dpisnyHnx ocib

YMOBM HagiaHHA Ta 06CcnyroByBaHHs
«KpeauTHOi KapTkM 3 NiNbroBUM Nepiogom Ta cepBicoM 0hOpMIEeHHSA NOKYMNOoK
«CnnayvyiTe YacTMHaMM», L0 3aCTOCOBYIOTLCA ANA KpeANTHUX KapTokK, AKi 0hopMIolTLECA 0gHOYAcHO 3i CNoXuBYMM KpeauToOM Ha onnarty ToBapy, po6GiT, nocnyr! Ta «KKpeauTHoi
KapTKW 3 NiNbroBUM nepiogom Ta cepBicom ocdopMIieHHs1 NOKynoK «CnnayvynTte 4YacTMHaMuy, WO 3acTOCOBYHOThLCS Ans KpeanTHux kapTok, Ha ymoBax npoaykty BCEMOXY
«JosanbHicTb»? Ta npoaykty BCEMOXY «Online»

MasterCard Gold Debit\Visa MasterCard Gold Debit\Visa Credit\MasterCard Visa Credit\MasterCard World\ MasterCard
Credit\MasterCard World World World Virtual
BCEMOXY!? BCEMOXY «JlosinbHicTb»? BCEMOXY «Online»

YMOBM KpeauTyBaHHSA 3 BUKOPUCTAHHAM NNaTiXKHOI KapTKX

Poawmip KpeguTHoro nimity (rpuBeHb) Big 0 go 200 000 Big 0 go 200 000

0% - 100 % Big cymMun BCTaHOBIEHOMO

NimiT Ha 3HATTS roTiBku® 0% - 100 % Big cymn BcTaHoBNEeHoro KpegutHoro niMity s
KpeauTHoro nimity

lpouyeHmMHi cmaeku 3a KopucmyeaHHs 8i0HO8J1108aJIbHOI KPeOUMHOH0 JliHieo

MNMinbzoea npoueHmHa cmaeka, piyHux*

3a onepauisiMv 3 BUKOPUCTaHHSIM
NNaTikHOI KapTku y TopriBenbHoO- 0% 0%
CepBiCHit Mepexi Ta Mepexi IHTepHeT®

3a onepauisiMy 3HATTS FOTIBKU B

nnaTtixxHux npuctposx (POS-tepmiHan, MinbroBa NPOLEHTHA CTaBKa He

6aHkomarT ToLLO), 3a onepauismu 6e3 Minbroea npoLeHTHa cTaBka He 3aCTOCOBYETLCA 0%
. . - 3aCTOCOBYETHLCA
Pi3nYHOro 3acToCcyBaHHA NNAaTIXKHOI
KapTku abo ii pekBi3nTiB
MakcumanbHuin cTpok [NinbroBoro
P [0 62 Lo 62

nepiogy, gHiB

CmaHdapmHa npoyeHmHa cmaeka, pidHux

3a onepauismu po3paxyHKy NnaTixxHOK
KapTKO Y TOPriBernbHO-CEPBICHIN 499% 6 58% 35,88% 41,88% 35,88%
Mepexi Ta mepexi [HTepHeT

3a onepauissMy 3HATTSA rOTIBKY B
nnatixHux npuctposix (POS-tepmiHan,
GaHkoMarT ToL), onepauismu 6e3 499 6 58% 35,88% 41,88% 35,88%
i3nYHOro 3acTocyBaHHS NnaTiXHOI
KapTku abo ii pekBi3uTiB
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3a onepauismn 3 BUKOPUCTaHHAM
NNaTiKHOI KapTKWN Yy TOPriBeNbHO-
CepBICHI Mepexi Ta mepexi [HTepHeT,
odopmneHmMm B pamkax Cepsicy
odpopmMneHHst nokynok «Cnnavynte

0%

0%

YacTMHaMn»

MpoueHTHa cTaBka Ha cymy OCHOBHOIo
6opry y BMnagKky BUHUKHEHHS

NPOCTPOYEHOi 3a00ProBaHOCTI 3a

49% 5

58%

62%

62%

KpeauToM, pivyHMX
Poamip MiHimansHoro nnaTtexy, Lo
OnnavyeTbCs LWOMICAYHO Yy BUNaaKy
HasiBHOCTi 3aboproBaHoCTi (Big cyMu
akTMYHOI 3aboproBaHOCTI Ha KiHeLb

3%

2,99%

po3paxyHkosoro nepiogy) ’

MnaTixHa gaTta

PospaxyHkoBuii
AeHb

MnatixHa gata PospaxyHkoBuii fieHb

MnaTixHa gata PospaxyHkoBui aeHb

[MnaTixkHa gaTa - gaTta onnatu
O60B'A3k0BOro NNaTexy (40 BKITHOYHO)

no 28,29,30 uncna
KOXXHOro micaus

28,29,30 yncno
KOXXHOro micsus

o 5,10,15,20,25,
30(28,29) uncna koxHoro 10’20'30(28’2.9) H1ncno
. KOXHOro MicsLs
micaud

0o 28,29,30 yncna
KOXXHOro micausi

28,29,30 uncno
KOXXHOro micaus

Mnata 3a He BHeceHHA OG0B A3KOBOrO
nnatexy B NnatixHy gaty

100 rpuBeHb

100 rpuBeHb

Cepsic oghopmrieHHs1 MoKynok «Criadylime yacmuHamu»®

[ocTtynHa KinbkicTe nepiodis cepsicy
odopMneHHs nokynok «Cnnavynte
YactTuHamMmny (Ha BMGip KnieHTa), micauis

Bin 3 no 36

Big 3 no 36

[ocTynHa KinbKicTb nepioAais, Micauis,
NpoTSArom siknx baHk He HapaxoBye
KOMICito 3a 06CnyroByBaHHsi KpeQUTHOI
3aboproBaHoCTi Npu oTpumaHHi Cepsicy

odopmneHHs nokynok «Cnnavynte

Bin 0 go 24 micsauis

Big 0 go 24 micsuis

YyacTuHamm»®

LLlomicsiuHa komicist 3a o6cnyroByBaHHS
KpeanTHoi 3aboproBaHoCTi, npu
BMKopucTaHHi KnieHtom Cepsicy

odopmneHHs nokynok «Cnnavynte

YacTuHaMu» Nnosa Mexamu nepioay,

npoTsarom sikoro baHk He HapaxoBye

KOMicCito 32 06CnyroByBaHHs1 KpeAUTHOI

3%

3%

3aboprosaHocTi'?
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LLlomicsiuHa komicist 3a o6cnyroByBaHHS
KpeanUTHOI 3a00proBaHoCTi, Mpu
BUKopucTaHHi KnieHtom Cepsicy

odopmMneHHs nokynok «Cnnavynte
YacTMHaMM» B MexXax nepiogy,
npoTarom sikoro baHk He HapaxoBye

KOMICito 3a 06CnyroByBaHHsi KpeanTHOI

3aboprosaHocTi'?

0% 0%

MiHiManbHa cyma nokynku, HeobxigHa
Ans 3actocyBaHHsi Cepsicy
odpopmMneHHst Nokynok «Cnnavynte

500 rpuBeHb 500 rpuBeHb

YacTuHaMmn»

Ymosu npoaykty «KpeanTHi KaHikynu»

CTpokK, Ha Akuin Moxe ByTn
odopmneHnit npoaykT «KpeanTHi
KaHikynn» &, micauis

3

Po3amip MiHimansHoro nnaTtexy, Lo
OonnavyeTbCs LOMICAYHO Y BUNAAKY
HasiBHOCTi 3aboproBaHocTi (Big cymu
aKkTMYHOI 3aboproBaHOCTI Ha KiHeLb
pO3paxyHKOBOro nepiofy) AN NPOAYKTY
«KpeauTHi kaHikynm»®

0,5% 0,5%

Tapudu no BUNycKy i o6¢cnyroByBaHHIO NiaTiXXHMX KapTOK
OcHosHi mapuchu

CTpok gii nnaTikHUX KapToK

3 pokn 3 poku

Bunyck Ta o6cnyroByBaHHsi OCHOBHOI
NNaTixXHOi KapTKu

BxoauTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopuCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NNaTixXHOi KapTKu

Bunyck Ta ob6cnyroByBaHHSA OfHi€l
[00AaTKOBOI NNATKHOI KapTKu

BxoauTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopuCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NNaTixXHOi KapTKu

Bunyck Ta o6cnyroByBaHHS HACTYNMHUX
[04aTKOBMX NNAaTiKHUX KapToK:

- TOro X TMny, LWO i OCHOBHA
MUTTEBOIO BUMYCKY

20 rpmBeHb 20 rpuBeHb

- ImeHHi kapTku Tvny MasterCard
World Pay Pass\Visa Credit
Chip PayWave

70 rpmBeHb 70 rpuBeHb

MepeBunyck Mo 3aKiHYEHHIO TePMiHy Aiji
HacCTyNHWUX JOAATKOBUX KApTOK TUMY
MasterCard World Pay Pass\Visa Credit

70 rpmBeHb 70 rpuBeHb

Chip PayWave

Bunyck, nepeBunyck Ta 06CcnyroByBaHHs
[OoAAaTKOBUX MNNaTiKHUX KAPTOK TNy

MasterCard Platinum Chip Pay Pass, 3a

100 rpuBeHb 100 rpuBeHb

KOXHY
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Bunyck Ta o6cnyroByBaHHS ogHi€l
nnaTixHoi kapTku Tuny MasterCard
World PayPass/ Visa Credit Chip
PayWave, 3aMOBneHHs1 y MOGinbHOMY
JoaaTky 3 goctaBkoto «Hosoro
NOLUTOO»

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpWUCTb KrieHTa iHWOoro 6aHKy 6e3 BUKOPUCTaHHS

nNNaTiXHOI KapTKn

Mepesunyck NpoTarom TepmiHy Ail
O[HIi€ET 4OOATKOBOI KapTKu TUNy
MasterCard World Pay Pass\Visa Credit
Chip PayWave

- 3aiHiuiaTuBoto KnieHta y
BigAineHHi baHky

BxoaouTb y BapTiCTb Tapudy 3a NepepaxyBaHHs rPOLLOBMX KOLWWTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHLWoro 6aHKy 6e3 BUKOpUCTaHHS

nnaTi>kHOI KapTKn

- 3aiHiuiaTmBoto BaHky

BxogouTb y BapTiCTb Tapudy 3a NepepaxyBaHHs rPOLLOBMX KOLWWTIB 3 paxyHKy KnieHTa baHKy Ha KOpUCTb KnieHTa iHLWoro 6aHky 6e3 BUKOpUCTaHHS

nnaTiXkKHOI KapTKn

Mepesunyck NpoTaroMm TepmiHy Ail
HaCTYMHWUX JOAATKOBKX KApTOK TUMY
MasterCard World Pay Pass\Visa Credit
Chip PayWave:

- 3aiHiuiaTusoto KnieHta y
BigaineHHi baHky

70 rpuBeHb

70 rpuBeHb

- 3aiHidiaTmBoto BaHky

BxogouTb y BapTiCTb Tapudy 3a NepepaxyBaHHs rPOLLOBMX KOLWWTIB 3 paxyHKy KnieHTa baHKy Ha KOpUCTb KknieHTa iHLWoro 6aHky 6e3 BUKOPUCTaHHS

NnaTiXkHOI KapTKn

3HATTSA roTiBKK, 3@ paxyHOK KPeAMUTHMX KOLUTIB:

Mpw BiacyTHOCTI
BiAKPUTOro nakeTy
nocnyr KpeantHnin*

Mpwn HasiBHOCTI
BiKPUTOro nakeTy
nocnyr KpegutHun *

- B baHkomaTax Ta kacax NYMb

4,9%+15 rpuBeHb

BxoguTb y BapTiCTb
Tapudy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa
BaHky Ha kopucTb
KnieHTa iHWoro
OaHky 6e3
BMKOPUCTaHHS
NNaTiKHOI KapTku

BxoguTb y BapTiCTb Tapuady 3a nepepaxyBaHHs
rPOLLIOBMX KOLITIB 3 paxyHKy KnieHTta BaHky Ha
KOPWUCTb KNieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKu

2,99%

- B GaHkoMaTax Ta Kacax iHLnxX 6aHKiB
Ha TepuTopii YKkpaiHu

4,9%+15 rpuBeHb

BxoauTb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa
BaHky Ha kopucTb
KnieHTa iHLWoro
OaHky 6e3
BMKOPUCTaHHS
NNaTiKHOI KapTku

BxoauTb y BapTicTb Tapndy 3a nepepaxyBaHHs
rPOLLIOBMX KOLITIB 3 paxyHKy KnieHTta BaHky Ha
KOPMWCTb KnieHTa iHWworo 6aHky 6e3 BUKopucTaHHs
nnaTiXkKHOi KapTKn

2,99%
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- B baHkoMaTax Ta kacax iHLnx 6aHkiB
3a Mexamu YKpaiHu

BxoguTb y BapTiCTb BxoauTb y BapTiCTb Tapuady 3a nepepaxyBaHHs

Tapudy 3a rPOLLIOBUX KOLITIB 3 paxyHKy KrnieHTa baHky Ha
nepepaxyBaHHs KOPUCTb KIiEHTa iHWOro 6aHky 6e3 BUKOPUCTaHHS
rPOLLIOBMX KOLUTIB 3 NNaTixXHOi KapTKu

paxyHky KnieHTa
BaHky Ha kopucTb
KnieHTa iHLworo
6aHky 6e3
BMKOPUCTaHHS
NAaTiXXHOI KapTKK

4,9%+15 rpuBeHb

2,99%

3HATTSA roTiBKKM, B MeXax 3alniKy BracHu

X KowTis13:

- B baHkoMaTax Ta kacax [MYMB1°

NNaTixXHOI KapTKu

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopuCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS

- B baHkoMaTax Ta kacax iHWnx 6aHkiB
Ha TepuTopii YkpaiHunt®

NNaTiXXHOI KapTKK

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopuCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS

- B baHkomaTax Ta Kacax iHwux 6aHkis
3a Mexxamu YkpaiHu'®

1,5% + ekB. 4 USD?°

1,5% + eks. 4 USD10

MepepaxyBaHHS rPOLLOBKX KOLUTIB 3
paxyHky KnieHTa baHky Ha kopucTb
KnieHTa iHworo 6aHKy 6e3 BUKOPUCTaHHSA
nnaTikHOT KapTku:!3

- MNaTKHUM JOPYYEHHAM Yepes
BigaineHHs NMNYMb

1,5% + 5 rpuBeHb

2,99%

- yepes Cucremy «IHTepHeT-6aHKiHM»

1,5% + 5 rpuBeHb

2,99%

- Ha KOPUCTb OTPUMYBAYIB, 3 AKUMU Y
BaHka yknageHi gorosopu npo
npuiMaHHa nnaTtexis B Cucremi
«IHTepHeT-6aHKiHMY

NnaTiXkKHOI KapTKn

BxoauTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopuCTb KnieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS

MepepaxyBaHHS rPOLLOBKX KOLLTIB 3
paxyHky KnieHta BaHky Ha kopucTb
KnienTta BaHky (y TOMy yncni mix
BnacHUMu paxyHkamu KnieHra) 6e3
BUKOPUCTAHHS NAaTiKHOI KapTku :13

- MNaTKHUM JOPYYEHHSIM Yepes
BigaineHHs NMNYMb

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLLTIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb KNieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHS NNaTiKHOI KapTku

2,99%

- yepes Cucremy «IHTepHeT-6aHKiH»

BxoaouTb y BapTicTb Tapudy 3a nepepaxyBaHHS rpoLLOBUX KOLITIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb KNieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS NNaTiKHOI KapTku

2,99%

- Ha KOPUCTb OTPUMYBAUIB, 3 AKUMU Y
BaHka yknageHi gorosopu npo
npuvnmaHHa nnartexie B Cucremi
«IHTEepHeT-6aHKiHM

NNaTixXHOi KapTKu

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha kopucCTb KnieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS

Mepekas rpoLLoBKX KOLUTIB 3 KapTKu Ha

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBKX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha

KapTKy 3a paxyHOK KpeaUTHUX KOLUTIB

KOPUCTb KIlieHTa iHWOoro 6aHKy 6e3 BUKOPUCTaHHS NNaTixKHOI KapTKu

2,99%
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Mepekas rpoLIoBMX KOLLTIB 3 KApPTKK Ha
KapTKy B MeXax 3anuLLKy BacHUX
koL Tisl

BxoguTb y BapTicTb Tapudy 3a
nepepaxyBaHHs rPOLLIOBMX KOLUTIB 3 PaXyHKY
KnieHTa BaHKy Ha KOPUCTb KIliEHTa iHLWOro
6aHKy 6e3 BUKOPUCTAHHSA MNATKHOT KAapTKK

BxoanTb y BapTiCTb Tapudy 3a nepepaxyBaHHS rpOLLOBUX KOLUTIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb KrlieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHS NIAaTKHOT KapTKu

Mepekas rpoLloBmx KOLWWTIB B BaHkoMarTi
MYMB 3 KapTkoBoro paxyHky KnieHta,
[0 SIKOro BMNYyLLIEHa NnaTixHa KkapTka,

Ha iHLWi paxyHKW B HaLiOHasnbHin BanoTi,
BiakpuTi B NMYMB, g0 aknx BunyLUeHi He

KpeOuTHi KapTku

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopuCTb KnieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS
NNaTixXHOI KapTKu

BHeceHHs roTiBku B Kaci baHky Ha
KapTkoBMI paxyHOK [0 SIKOro BUnyLLEeHa
nnarixHa KkapTka:

- 3 BUKOPUCTAHHSM NNaTiKHOI
KapTKu

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS
NNaTiXXHOI KapTKK

- 0e3 BMKOPUCTaHHS nnaTikHOI
KapTku4

1 % Big cymu nnatexy ane He meHwwe 20 rpuBeHb, SIKLLO BHOCMTLCS FrOTiBKOK Yepes kacy baHky cyma fo 10000 (oecstv Trcsid) rpuBeHb 6e3
BMKOpPUCTaHHs KapTku, B iHWIMX BUNagKax - BXoAWUTb Y BapTiCTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLITIB 3 paxyHKy KnieHTa BaHky Ha kopucTb
KnieHTa iHworo 6aHKy 6e3 BUKOPUCTaHHA NNaTiXXHOI KapTKu

BHeceHHs roTiekmn B Cash-in 6aHkomari /
TepMmiHani camoobcenyrosyBaHHs (MTKC)
MYMB

BxoaouTb y BapTiCTb Tapudy 3a nepepaxyBaHHs MPOLLOBMX KOLITIB 3 paxyHKy KnieHTa baHky Ha kOpUCTb KnieHTa iHLWoro 6aHky 6e3 BUKOpUCTaHHS
NnaTiXkHOI KapTKn

BHeceHHs roTiBku Yyepe3 TCR baHky
(enekTpoHHoro kacupa) Ha Kaptkosun
pPaxyHOK 3 MOXINMBICTIO BUKOPUCTaHHS

NNaTixXHoi KapTKn

BxogouTb y BapTiCTb Tapudy 3a NepepaxyBaHHs rPOLLOBMX KOLWWTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb knieHTa iHLWoro 6aHky 6e3 BUKOpUCTaHHS
NnaTiXkHOI KapTKn

Mnatexi Yepes GaHkomaTu:

Ha KOpUCTb OAIEPXKyBaya, 3 AKUM y
BaHky yknageHo gorosip Npo Npuinom
nnartexis (KpiM NnaTexis Ha KOPUCTb

MpAT «Kuictap», MpAT «B®
YKPAIHA», TOB «[TAN®CENNN», VEGA
telecom, TOB «IHTepTenekom» Ta TOB

"TpnMo6")

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NnaTiXkKHOI KapTKn

Ha KopUCTb onepaTopiB MOOBiNbHOro
3B'asky MpAT "Kuisctap", MpAT "BO
YKPATHA", TOB "NAAGCENN", VEGA
telecom, TOB "IHTepTenekom" Ta TOB
"TpuMo6")

1,5% Big cymu, miH. 0,5 UAH

Ha KOPUCTb ofepXyBaya, 3 AKUM Y
BaHky He yknageHo Aorosip Npo Npuiiom
nnaTexis

1% Big cymu, miH. 0,5 UAH

nnatexi Knienta baHky Ha KopucTb
MiHicTepcTBa 060pOHU YKpaiHu

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb knieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
nnaTiXkKHOI KapTKn

[MonoBHeHHS paxyHKy 6e3roTiBKOBUM
nepepaxyBaHHAM

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb knieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
nnaTiXkHOi KapTKn
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[Hodamkoei mapuchu

HapanHsa nocnyrn « SMS-6aHkiHM»
(iHdbopMyBaHHSA NPO pyX KOLWTIB MO
paxyHKy KnieHTta 3a gonomorot SMS)

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLOBKX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpWUCTb KrieHTa iHWOoro 6aHKy 6e3 BUKOPUCTaHHS
nNNaTiXHOI KapTKn

HapaHHsa nocnyru «IHTepHeT-6aHKiHM
(cuctema gnctaHuiiHoro goctyny Ao
paxyHky KnieHTta)

BxoaouTb y BapTiCTb Tapudy 3a NepepaxyBaHHs rPOLLOBMX KOLWWTIB 3 paxyHKy KnieHTa baHky Ha KOpUCTb KnieHTa iHLWoro 6aHky 6e3 BUKOpUCTaHHS
nnaTi>kHOI KapTKn

HapaHHs womicsyHoi Bunucku no

paxyHKy:
- y BigainenHi banky Ta B Cuctemi BxogouTb y BapTiCTb Tapudy 3a NepepaxyBaHHs rPOLLOBMX KOLWWTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHLWoro 6aHKy 6e3 BUKOpUCTaHHS
«IHTepHeT-6aHKiHM» nnaTi>kHOI KapTKn

HapaHHa MiHi-Bunuckn no paxyHky B
6aHkomatax MNMYMB (octaHHi 10
onepawuin)

BxoauTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOPUCTb Kni€eHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
NNaTiXXHOI KapTKu

Kowmicis 3a npoBegeHHs po3paxyHkiB no

. 10 rpuBeHb B MicsLb
HeaKTUBHUX paxyHkax KnieHTis!® P

1 — Tapudwn Ans icHytouMX KNIEHTIB, Ak odopmunm npogykT Ao 11.07.2016 poky.

2 — Tapudm ana knieHTiB, AKi MatoTb odopmneHy KpeautHy kapTy Ta and sakux baHk 3miHnB ymoBu obcnyroByBaHHA KpeamuTHOI kapTkv, 3acTocyBaBlUM Tapudd Ha yMOBax NpOOyKTY
BCEMOXY «JlosnbHicTb», BianoBiaHO A0 pe3ynbTaTiB BUNagKoBOro BiAbopy KrieHTIB, WO BiAOYBCA B paMKax AOCHIAXEHHSA CNOXUBYOro NonuTy. 3acTOCyBaHHS Tapudy Ha ymoBax NpoaykTy
BCEMOXY «JlosinbHicTb» He nepepnbavae nignucaHHs okpemoi 3asiBu Ha npuegHanHa o AKBO Ta 3A4icHIETbCA SK TMM4YacoBe nepeBefeHHs Ha 06CnyroByBaHHS 3 MOMEHTY
iHdbopmyBaHHs BaHkom KnieHTa npo 3acTtocyBaHHS Tapudy Ha ymoBax npogykty BCEMOXKY «JlosanbHicTe» WNSAXoM HanpasneHHs BignosiaHoro SMS-nosigomneHHst Ha Homep mMobinbHoro
TenedoHy i3 3a3Ha4YeHHsIM NPOLEHTHOI CTaBKM, 3a koo baHKoMm 3aiicHIOBaTUMETbCS noAanbliue obcnyroByBaHHsA KnieHTa.

MpunuHeHHst ob6cnyroByBaHHA Ha ymoBax npoaykTy BCEMOXY «JlosanbHiCTe» MOXe 3AiMCHI0OBATUCSA Y HACTYMHUX BUNaAKax:

(a) 3a piweHHAM BaHky Wo[o NpUNUHEHHA HagaHHS nocnyr 3a Tapudom Ha ymoBax npoaykty BCEMOXY «JlosnbHicTb» Ak ansg okpemoro KnieHta, Tak i B winomy;

(6) skwo KnieHT ckopucTaeTbcst CBOIM NpaBoOM BiAMOBUTUCH Bif 3MiHM yMOB 06CMNyroByBaHHS Ta 3acToCyBaHHA Tapudy Ha ymosax npoaykty BCEMOXY «JlosanbHicTb».

Mpn HacTaHHi BULLE3a3Ha4YeHUX BuNagkie noganblle ob6cnyroByBaHHA KnieHTa 3AIMCHIOETBLCA Ha yMOBax, WO nepefyBany 3acTocyBaHHIO Tapudy Ha ymoBax npoaykty BCEMOXXY
«JloAnbHICTb» 3 HACTYNHOrO PO3paxyHKOBOro nepiogy Big AHS iHpopmyBaHHA BaHkom KnieHTa wnsaxom HanpaBneHHs BignosigHoro SMS-nosigomneHHs Ha Homep mobinbHoro TenedoHy i3
3a3HaYeHHsAM MPOLIEHTHOI CTaBKW, 3a sikoto baHkom 3ailicHioBaTMMeTbCA noaanblue ob6cnyroByBaHHsA KnieHTa.

3 — JliMiT Ha 3HATTA roTiBKM Aie NPOTAromM BCbOro CTPOKY Aii KpeantHoro nimiTy i He Moxe 6yTu 3mMiHeHWMI 3a iHiuiaTvBoto KnieHTa. BaHk 3a BNacHO iHiLiaTMBOK MOXEe 3MIHUTK (3MEHLLUTH,
36inbLLNTX) PO3Mip HaJaHOro NiMITy Ha 3HATTA roTiBku 6e3 goaaTkoBoro iHpopmyBaHHs KnieHTa

4 — MNinbroBa NpoLEHTHa CTaBKa 3aCTOCOBYETLCS 3@ YMOBW MoralleHHs yciei cymu 3aboproBaHocTi 3a KpegutHoto niHieto, BcTaHoBNeHo Ha KapTKkoBoMy paxyHKy, OO SIKOFO eMiTOBaHO
KpeaunTHy KapTKy, po3paxoBaHoi B pO3paxyHKOBUI AeHb, 0 [naTixkHoi gaTtn (BKMTHOYHO).

5 — MNig gaHMMK onepauismu cnig po3ymiTi onepadii onnatu ToBapiB Ta NOCMyr y TOPriBeNbHO-CEPBICHIN Mepexi (B T. Y. onnaTty ToBapiB Ta Nocnyr B Mepexi IHTepHeT 3 BUKOPUCTaAHHAM
PeKBi3NTIB NNaTHKHOI KapTku Ta onepauii onnat nocnyr B Cuctemi «lHTepHeT-6aHKiHM, BaHadeHi Bankom B MPABUINAX OUCTAHLIMHOIO OBCNYTOBYBAHHSA KNIEHTIB — ®I3UYHKX
OCIB B CUCTEMI IHTEPHET-BAHKIHI NMYMB ONLINE AKLIOHEPHOIO TOBAPUCTBA «MEPLWMN YKPAIHCBEKMA MDKHAPOOHWA BAHK», wo poamiuweHi Ha Caiti Bauky), 3a
BUKITIOYEHHSIM OnepaLivi nepekasy rpoLLOBUX KOLUTIB 3 KApTKW Ha KapTKy, Ta iH. onepaLii B Mepexi iHTepHeT 6e3 BUKOPUCTaHHS PEKBI3UTIB MNaTiKHOI KapTKK.

6 — lMpoueHTHa cTaBka 3aCTOCOBYETbCHA Yy BMMNAAKY npuabaHHa KnieHTom nocnyrv 3 yknageHHs 4oroBopy cTpaxyBaHHS XuTTa («Ocobucte cTpaxyBaHHsi») 3i CTpaxoBukom (Big iMeHi, B
iHTepecax Ta 3a Jopy4eHHsM sikoro gie baHk), obpaHum 3 nepeniky TvX, WO BiAMNOBIAAIOTb BCTAHOBMEHUM KpuTepisM (Bumoram) baHky [0 cTpaxoBukiB Ta siki yknanu 3 baHkom BignoBiaHi
[0roBOpY AOPYHEHHS B pamKax CMifibHOi NporpaMun KpeauTyBaHHS.

7 — opaTkoBO LWWOMiCAYHO pa3oM 3 MiHiManbHUM nnatexem cnnadyoTbes cymy MiHiManbHoOro piBHoro nnatexy (y Bunagky KOpUCTyBaHHSI cepBicOM ohopMMeHHs Mokynok «Cnnadvynte
YacTMHaMM»), HapaxoBaHUX MPOLIEHTIB 3a KOpUCTyBaHHA KpeanTHMM MiMiTOM, KOMICii, MPOCTPOYEHOi 3aboproBaHoCTi (y pasi BUHWMKHEHHS), B T.4. Cyma noHag KpeguTtHoro nimiTy, a Takox
iHWIi nnaTexi, nepeabaveHi ymoBamu [JoroBopy, WO B CYKyMHOCTI cknagatTe O60B’A3KoBUIA NnaTix.

8 — MpopykT «KpeauTtHi KaHikynn» MOXxe 3acTOCOBYBaTWUChb A0 Ailo4MX AOroBopiB KapTkoBoro paxyHky, 40O siKOoro emitoBaHo KpeouTHy KapTKy, B BUMaAKy NepLIOro NpoCTPOYEHHS onnatu
Lomics4Horo nnartexy. KnieHT moxe 3BepHyTMCb B BaHk 3 MeTolo 3acTOCyBaHHS yMOB NpoayKTy «KpeauTHi kaHikynuy LWNSXoM po3MillleHHS 3asBKu Ha canTi baHky abo Wnsxom 3BepHEHHS
[0 KOHTakT-UeHTy. [Jo MOMEHTY 3acTocyBaHHsS yMOB NpoaykTy «KpeauTHi kaHikynuy KnieHTy HeobxigHO noracuTt npocTpodeHuii o60oB’A3KoBUIA NnaTipk. YMOBOK 3acTocyBaHHs “KpeautHux
KaHikyn” € BiAMiHa akTMBHUX cepsiciB «Cnnadynte yactuHamuy. BigmiHa BukoHyeTbca BaHkoM camocTinHOo. B Bunagky 3acTtocyBaHHS YMOB NpoAaykTy «KpeguTHi KaHikynu» po3mip
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MiHiManbHoro nnatexy ckopouyeTtbcs ¢ 3% 80 0.5% Ta 3abopoHsiETbCA 34iNCHIOBATU HOBI BUAATKOBI onepadii. YMoBwu Aii npoaykTy «KpeanTHi kaHiKynmy» BCTaHOBMIOTLCHA Ha CTPOK 3 MicsiLi.
Mo 3aKiHYeHHI LUbOro TepMiHy BiAOyBaeTbCA MOBEPHEHHSI HA CTaHAAPTHI YMOBW. IHLII YMOBMU, SIKi He 3a3Ha4YeHO, 3anuLaTbcs 6e3 3MiH.

9 — Cepsic ohopMrieHHs Nokynok «Cnnayyte YyacTMHaMu» MOXe 3aCTOCOBYBaTUChb aBToMaTMYHO abo 3a nponoauuieto baHky y Bunagky npuabaHHs KnieHtom ToBapis/nocnyr, 3a paxyHok
KOLUTIB BigHOBMoBanbHOi KpeanTHOI niHii, y BignoBigHoOro nignpmemcrea TopriBenbHO-CePBICHOT Mepexi abo wwnsxom 3BepHeHHs Ao LJOK BaHKy i3 3asiBol0 Npo 3aCTOCYBaHHSI TaKoro cepB.icy
wono 3aboproBaHoOCTi, Aka BMHWKINA B pes3ynbTaTti npuabdaHHsa TOBapiB/MOCNyr 3a paxyHOK KOLWTIB BigHoBMBanbHOI KpeauTHoi niHii. 3BepHeHHa KnienTta 3a TenedoHnom po LleHTpy
obcnyroByBaHHs KnieHTiB baHky 3 meToto 3actocyBaHHA CepBicy 0hopMMeHHs Nokynok «CnnavynTe YacTMHaMu» MOXIMBE A0 HACTaHHA Hanbnukyoro PospaxyHKOBOro AHS, HACTYMHOro 3a
AHeM onnaTu ToBapiB/NOCnyr, 3A4iINCHEHOT 3 BUKOPUCTaHHAM KpeamTHOT kapTku abo ii peksisuTiB.

Cyma nokynku posbuBaeTbCA Ha PiBHI YacTUHM (WomicayvHi MiHiManbHi piBHI nnaTexi) B 3anexHOCTi Bif BuM3HadyeHoro baHkom abo obpaHoro KrnieHToM CTpoKy cepen OOCTYNHMX ANs
odopmneHHs Cepsicy odopmneHHs nokynok «Cnnayymte yacTuHamuy» cTpokiB. [ata cnnatu MiHimansHOro piBHoro nnatexy 3a onepauismu, odopmneHumn B pamkax Cepsicy
odopMneHHSA NOKynok «CrnnavynTe YacTMHaMmy, HapaxoBaHUX NPOLEHTIB 3a KOPUCTYBAHHS KPEAMTHUMU KOLUTaMM Ta LLOMICAYHOT KOMICIiT 3a BEAEHHs nnaTtexis npu BMKOpUcTaHHi KnieHtom
Cepsicy odopMrneHHs nokynok «Cnnadvyite yactTuHaMmy Bignosigae MNnatixHin gari.

CTpok noraweHHs 3aboproBaHocTi No onepaduisam, opopmneHnm B pamkax Cepsicy odhopmrieHHs Nokynok «CnnadvyiTe YyacTuHamMuy, BignoBigae CTPOKy cnnaTtn ocTaHHboro MiHiManbHoro
piBHOrO nnaTtexy no onepauiam «Cnnadyvite YactuHamuy. [locTpokoBe noraweHHs 3aboproBaHoCTi No onepauism, odopmMreHM B pamkax Cepsicy odopMneHHs nokynok «Cnnavynte
YacTMHaMWy, 34JIACHI0ETbCA abo 3a YMOBW MOralleHHs KIiEHTOM MOBHOI CyMu 3aboproBaHOCTi MO paxyHKy KpeawTHoi kapTku abo 3a ymoBM 3BepHeHHsi KnieHTta 3a TenedoHom go LleHTpy
obcnyroByBaHHs knieHTiB BaHky abo go sigaineHHs BaHky abo camocTinHO B Cuctemi «lHTepHeT-6aHKiHM» i3 3anuToM BiAMOBM Bif, cepBiCy 0popMneHHs Nokynok «Cnnavynte YyacTuHammny.
Mpu ubomy, 3 gHa BigmoBy KrieHTa, 3a60proBaHiCTb 3a KpeaUTOM NiAnsirae NOBEPHEHHIO LUNSXOM LLOMICSYHOI 060B’sA3k0BOI cnnati MiHiManbHOro nnartexy Ta Ha Taky 3ab0oproBaHiCTb He
PO3NOBCIOAXKYETLCA AiA NiNbroBoro nepiogy KOPUCTYBaHHSA KpeauTHuMUK kowTamm (n. 4.2.8. Posginy |l usoro forosopy) y pasi Biamosu KnieHTta nicna cnnusy 1 (ogHOro) kaneHaapHOro
Micsaus 3 gHs noBigoMneHHs baHky Npo 3acTocyBaHHA cepBicy.

10 - OcTtaToyHMI po3mip KOMiICii ka Oyae HapaxoBaHa Mo onepalisiM 3HATTSA FOTIBKM Ta Nepekasy 3 KapTKM Ha kapTy (B 3aneXHOCTi Bif HasiBHOCTI BMACHMX KOLUTIB Ha paxyHKYy KpeaWuTHOI
KapTK1) BU3HAYa€ETbCS B MOMEHT CMMCaHHA CyMU onepadii 3 paxyHKy, @ He B MOMEHT i 34iCHEHHS.

11 — [ocTynHO 3a yMOBW 3[ifICHEHHS KIIEHTOM onepauii B TOpriBenbHO-CEPBICHNX Mepexax BuaHadeHux BbaHkom. lMpo 3actocyBaHHa Cepsicy odopmneHHs nokynok «Cnnadyirte
YactuHamuy» BaHk nosigomnsie KnieHTy wnsxom HanpaBneHHst SMS-noBigoMneHHs.

12 — Ulomica4Ha Komicia 3a ob6cnyroByBaHHSA KpeaUTHOI 3aboproBaHocTi, npu BukopuctaHHi KnieHtom Cepgicy oopmneHHs nokynok «CnnavynTte YyacTmHamuy, BCTaHOBIIOETLCA 3a NOCMyru
BaHKy Llogo cnucaHHa Ta 3apaxyBaHHSA KOLWTIB 3 METOK MOBEPHEHHS KpeaMTHOI 3aboproBaHOCTi, HaAaHHA KOHCYNbTauiiHMX Ta iHOpMaLiNnHUX NOCAyr LWOAO BUKOPUCTaHHA KrieHToMm
Cepsicy odopmneHHs nokynok «Cnnadynte 4yactuHammy.

13 — BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi rpOLUOBMX KOWTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHWworo G6aHky 6e3 BMKOPUCTaHHA NNaTiKHOI KapTKW Yy Bunagky
3HATTS/NEpepaxyBaHHs KMiEHTOM BACHMX KOLUTIB 3 paxyHKy, 3 METOK 3aKpUTTS PaxyHKy, 3rigHO 3asiBU KrieHTa, B OeHb 34INCHEHHSA TaKoro 3HATTA/nepekasy abo nepepaxyBaHHS BriacHUX
KOLUTIB, W0 Oynv NOMMIKOBO 3apaxoBaHi KINIEHTOM, 3 paxyHKy Ha iHLIWIA paxyHoK KrieHTa B baHKy 3rigHO 3asiBu KnieHTa.

14 — He nignsarae cnnaTi y pasi BiACYTHOCTI TEXHIYHOI MOXNMBOCTI 34ilicHeHHs nnatexy y MNnatikHomy TepmiHani BaHky abo y pasi 34iiCHEHHSI nnaTexy 3 METOK MOBHOMO MOralleHHs
KpeauTHoi 3aboproBaHocTi o KapTkoBOMY paxyHKy, 0 SIKOrO BUMNYLLEHa NnaTixkHa KapTka.

15 — OnnaTta KoMiCii 34iNCHIOETLCA B FPUBHSAX 3a kypcom HBY Ha paty onnaTtu komicii.

16 — HeakTMBHMM BBaXaeTbCs NOTOYHMI PaxyHOK, 40 SIKOro eMiToBaHO KpeauTHy KapTKy, 3anvok BnacHux kowTiB KnieHta Ha sikomy He nepeuiye 1000 rpH Ha gaTy npoBeAeHHs aHani3y
HEaKTMBHOCTI paxyHKy, 3a SKMM MPOTAromM OCTaHHiX 12 i Binblwe MmicAuiB He MPOBOAMNMCA Taki onepauii: 3HATTS / BHECEHHS roTiBKOBMX KOLUTIB, Ge3roTiBkoBa onnata TOBapiB i nMocnyr,
6esroTiBKOBE NepepaxyBaHHs / 3apaxyBaHHS KOLUTIB, 3@ BUHATKOM Onepaui iHiuinoBaHmx baHkom, B TOMy Ynchi LUNSXOM AOrOBIPHOIO CNMCaHHSA (3apaxyBaHHSA KOLWTIB / yTPUMaHHS KOMICIi,
wrpadis, NeHi). Y BUNagkax SKLLO 3anmLIOoK KOLTIB Ha MOTOYHOMY paxyHKy MeHLue 10 rpH, KOMicist BCTAHOBMIOETLCS! B PO3MIpi 3anM1LLKY HA AaHOMY PaxyHKY.

* 3 14.11.2016 O6cnyroBytoTbCcs Ha ymoBax nakety "KpeantHuin" srigHo po3ainy 2.8 Tapudis NMYMB
Mocnyrn He nepepaxoBaHi B LboMy logaTky HagalTbes BignosiaHo Ao Tapuais MYMB Ha obcnyroByBaHHSA (isuyHmx ocib, onybnikoBaHmx Ha canTi BaHky pumb.ua.

LeHnmp o6cnyzoeyeaHHs knieHmis - +380442907290 — ons A3BiHKIB NO YKpaiHi Ta 3-3a KOpAOHY 3a Tapudamu BignosigHoro onepaTopa.
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